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Introduction

This User Guide introduces you to the DK Admin/DK Backup programs (previously called
280Admin/280Backup) which support the Strata DK 14, DK 16e, DK40 and DK 424 digital
telephone systems.

Note DKAdmin/DKBackup Release 4 software supports Strata DK 14, DK 16e, DK 40,

DK 280 and DK 424 systems.

It guides you step-by-step to mastering the few simple procedures that enable you to fully
utilize DKAdmin/DKBackup. With this accomplished, you will find DKAdmin/DKBackup to
be invaluable tools.

Organization

This guide contains the following information:

¢

Chapter 1 — The Grand Tour gives you ageneral description of the capabilities, screen
conventions and basic operations of the DKAdmin/DKBackup programs.

Chapter 2 — Installing DKAdmin shows you how to install DK Admin onto your PC.
Chapter 3 — Installing DKBackup shows you how to install DKBackup onto your PC.

Chapter 4 — Using DKAdmin/DKBackup explains how to log on and off of DKAdmin/
DKBackup, as well as how to use the pull-down menus, view and respond to system
messages, and understand the keyboard conventions.

Chapter 5 — File Menuprovides easy step-by-step instructions for using DKAdmin/
DKBackup to program and update the Strata DK, including procedures for both new and
existing customers. The chapter also includes instructions on how to transfer datato a
floppy disk.

Chapter 6 — Administration Menu (DKAdmin) provides complete how-to instructions
on using the Administration Menu options (e.g., flexible key and speed dial programming,
system/station and ACD administration, €tc.).

Chapter 7 — Backup Menu (DKBackup)provides detailed instructions on checking the
processor type, backing up and restoring system data, and upgrading processors. This

menu is only available in the DKBackup program. The options available on this menu —
Check Processor Type, Backup/Restore Data, and View/Print Data — also appear on the
DKAdmin Administration Menu.

Chapter 8 — Options Menuexplains how to change basic system parameters, maintain
your communication setup, view and print data, reindex files, and view system files.

Appendix A — Connecting to Strata DKshows how to connect a DKAdmin/DKBackup
PC to the Strata DK telephone system.

vii



Conventions

+ Appendix B — DK424 RCTUE/F Upgrade Using DKAdmin
+ Appendix C — Considerations for Upgrading DK Systems to DK424 Release 4.0
+ Index

Conventions
This guide uses the following conventions:

Note Elaborates specificitems or references other information. Within some tables, General
Notes apply to the entire table and numbered Notes apply to specific items.

Important! Calls attention to important instructions or information.

CAUTION! Advises you that hardware, software applications or data could be damaged
if the instructions are not followed closely.

Couri er shows a computer keyboard entry or screen display. “Type” indicates
entry of text. “Press” indicates pressing the designated key. Example of
both:

Typepr og then pres&nt er.

+  shows a multiple PC keyboard or phone button entry. Entries without
spaces between them show a simultaneous entry. Example:
Del et e+Ent er. Entries with spaces between them show a sequential
entry. Example: # + 5.

~  means “through.” Example: 1 ~ 5.
0 denotes the beginning of a procedure.
denotes the step in a one-step procedure.
Letters in [brackets] represent buttons which have Directory Numbers on them. For example:

[DN]  Directory Number button (also known as an Extension or Intercom
Number).

[PDN]  Primary Directory Number button (the extension Number for your
telephone).

[SDN]  Secondary appearance of a [PDN]. A [PDN] which appears on another
telephone is considered an [SDN].

[PhDN]  Phantom Directory Number button (an additional Directory Number).

Screen Variations

The DKAdmin/DKBackup screens may vary from those shown in this document as selection
items are periodically modified.

viii



Related Documentation

Related Documentation

The following documents can be used to reference more information about the Strata DK
systems.

+ Strata DK Programming Manual provides all instructions necessary to program the
system and system record sheets.

+ StrataDK Ingtallation & Maintenance Manual provides installation instructions for
configuring and installing the Strata DK 14, DK 16e, DK40 and DK 424. It also includes
T1/DS-1 interface installation and configuration instructions and fault finding provides
flowcharts to troubleshoot the systems, and user guides for stations and peripherals. An
ACD Section providesinstructions for installing ACD into the Strata DK 424 and includes
al ACD programming instructions and record sheets.

+ Strata DK Library CD-ROM — contains all current Strata DK documentation and
enables you to view, print, navigate and search publications.

How To Use This Manual

You can use thisguide in avariety of ways, depending on your level of experience with the
system and your assigned password level.

If you are anew user of DKAdmin/DKBackup, you should attempt to read this entire guide. It
introduces you to all the features and procedures of the system and will enable you to begin
working with DKAdmin/DKBackup quickly.

If you are proficient in using DKAdmin/DKBackup, you may still have questions from time-
to-time about a particular function or procedure. Use the Index to locate a subject or item that
you may have questions about, or scan the Contents.
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The Grand Tour 1

Important!

DKAdmin/DKBackup support all releases of the Srata DK14, DK16e, DK40, DK280, and
DK424 (all processors). This guide refers to these systems as Strata DK systems.

DKAdmin/DKBackup programs do not support Srata DK8, DK 16, or any DK24/56/96
releases.

The Toshiba Strata DK systems are powerful, state-of-the-art modular digital key/hybrid/PBX
telephone systems offering customers outstanding performance and flexibility. The advanced
technology behind the Strata DK enables customers to configure a system based on their
current telecommunications requirements. Small systems can be expanded over time through
the addition of flexible modular units. As needs expand, so does the Strata DK.

DKAdmin/DKBackup are interactive software applications with user-friendly menus and
screensthat let you program, update, back up and restore Strata DK.

DKAdmin/DKBackup are DOS programs that run on your |BM-compatible personal
computer. Although they are not Microsoft® Windows® programs, you can run them as aDOS
session under Windows and configure them with an icon in Program Manager (see your
Windows manual).

Capabilities
DKAdmin/DKBackup make the installation, programming and support process easier and
more efficient. Among other functions, you can:

+ Program, update, back up, restore and upgrade all Strata DK system databases from your
IBM-compatible personal computer rather than from a programming telephone.

+ Support DK14, DK 16e, DK40 RCTUA, RCTUB, RCTUBA/BB, RCTUC/D, RCTUE/F
processors (al releases).

Note Whenever aDKAdmin/DKBackup screen refersto Strata DK Release 3.0, Release 3,
etc., the function will also work with Strata DK Release 3.10. DK 16e, Release 1 is
eguivalent to the RCTUA3 feature set but does not provide Distributed Hunt.

+ Backup, restore and upgrade station features, port locations and Strata DK individual
customer data programs. Thisincludes:
+ Station and system speed dial numbers
+ User names
+ Voicemail ID codes



Basic Operations

¢

+ Voice mail message waiting ID codes

+  Station and system speed dial memos

+ Station and system LCD messages

+ Station feature options

+ COlineto station ringing and access assignments

+ Flexible button assignments

+ Directory number call forward status (Release 3 or above)

+ Directory number message waiting status (Release 3 or above)

+ ANI/Cdler ID lost call telephone numbers (Release 3 or above)
Display existing station and port datain ASCII format.

Control certain system menu access through menu-specific user passwords.
Use advanced search features to |ocate customers, features and programs.
Backup, restore, and upgrade existing Strata DK programmed customer data.

Transfer DK data to/from the database on the DKAdmin/DKBackup PC hard drive and/or
programmed databases from one PC to ancther, using a floppy disk.

Upgrade automatically to alarger processor.

Note A customer database (PRGALL) that is backed up from one type of processor can be

upgraded to alarger type of processor, but not to a smaller one. For example, a
PRGALL filethat is backed up for RCTUB cannot be restored RCTUA but it can be
restored (upgraded) to a RCTUC/D type processor.

Basic Operations

The DKAdmin and DKBackup Main Menu consists of the following menus:

DKAdmin DKBackup
File Menu File Menu
Administration Menu Backup Menu
Options Menu Options Menu

Note The Backup Menu consists of three functions al so available on the DKAdmin

Administration Menu.



Table 1

Basic Operations

Thetable below lists the options for each menu. A check mark (O) appears next to the

functions which are available on that menu:

Main Menu Options

Main Menu

DKAdmin

DKBackup

File Menu

Select Customer
Select a customer for whom you wish to program or update Strata
DK system data.

Maintain Customer File
Create a new customer or update an existing customer’s basic file
information.

Dial DK

Automatically select (program displays the Customer List screen)
and dial to connect to a customer’s Strata DK to upload/download
data to/from your PC.

Hangup Connection
Disconnect an online connection between your DKAdmin PC and a
customer’s Strata DK.

Transfer DK Data
Transfer Strata DK customer data to/from your PC hard disk drive to
a floppy disk.

About
Displays the version number of the DKAdmin program.

Exit
Exit DKAdmin and return to the C:\ prompt (or Program Managet, if
configured to run under Windows).

[

DKAdmin Administration Menu—DKBackup Backup Menu

View Cabinet Diagram
Shows PCB placement per Program 03.

Check Processor Type
Pulls and displays the processor type, Release and ROM/Flash
Memory version from the installed Strata DK RCTU PCB.

System/Station Administration
Maintain system and individual stations/port features.

Flexible Button Programming Section
Maintain flexible button program assignments.

Speed Dial Programming Section
Maintain system and station speed dial assignments.

ACD Administration Section
Maintain ACD and ACD Agent programs.

Program Administration Section
Maintain individual DK programs.

Security Maintenance Section
Maintain DK program security levels.

Directory Number Administration
Maintain your Directory Number assignments for PDNs and PhDNs.

DNIS Administration
Maintain assignments for DNIS/DID/ANI lines.

oo oOgogorgp o -




Screen Conventions

Table 1 Main Menu Options (continued)

Main Menu DKAdmin | DKBackup

Distributed Hunt Group Administration ]
Maintain Distributed Hunt Group assignments.

E911/CAMA Trunk Programs (R4 Only)
Maintain E911/CAMA trunk assignments.

ISDN Programs (R4 Only)
Maintain ISDN program assignments.

Call Forward Assignments
Maintain call forward assignments.

Backup/Restore Data
Backup, restore and/or upgrade Strata DK customer databases.

N I B

View/Print Data
View or print existing customer Strata DK databases in ASCII format.

Options Menu

System Installation
Set up or change screen type/colors, printers, user passwords and
communication settings.

(I
]

System Utilities
Relndex files. N N

Screen Conventions

All DKAdmin/DKBackup screens are organized in asimilar manner (see Figure 1).

Screen Title Available Printer Drivers

Local Printer

Hewlett-Packard Laserjet Compatible

Hewlett-Packard Laserjet Series Il
Hewlett-Packard Laserjet Series IlI
IBM 80 CPS Graphics

IBM 80 CPS Matrix

IBM 80 CPS/Epson LX-90

IBM Color Printer

IBM Proprinter

N\
Find Feature I - FIND: H ( av )—— Scroll Arrows
Function Keys - F1-Help NS

Message Line  ————— Select Local Printer

0903

Figure 1 Sample Screen

Screen elementsinclude:
+ Screen title (at the top of the screen): tells you what screen is displayed.



Screen Conventions

Find feature: Many of the screens in the DKAdmin/DKBackup programs have a Find
feature for customer 1Ds, program numbers, or port numbers. To use the feature, highlight
the number field you are searching (e.g., program number) and type the desired number.
The DKAdmin/DK Backup programs move the highlighter to the field requested. If the
number you have entered isincorrect, the program displays a dialog box telling you that it
could not be found.

To repeat the search, press Esc, the highlighter moves back to the first number in the
column and you can type in the new search number.

Note If thefeatureisavailable on the screen you have displayed, the word FIND appears at

¢

the bottom left corner.

Scroll arrows: If scroll arrows appear in the bottom right-hand corner of the screen,
additional screeninformation isavailable. Some screens cannot display all theinformation
they contain within the boundaries of the screen display. Scroll arrows allow you to move
the screen (vertically or horizontally). Tab and Shi f t +Tab keys enable you to move the
bar up and down the screen vertically.

Function keys (appear above the message line): tell you the processing options available
from this screen.

M essage line (at the bottom of the screen): tells you important information about the task
you are performing.
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Installing DKAdmin 2

Step 1. Check System Requirements

For optimum performance, run DKAdmin on apersonal computer with the following
minimum specifications:

+ IBM-compatible Pentium® personal computer

+ 100MB or larger hard drive

+ CD-ROM or 3.5" 1.44KB high-density floppy drive

Note DKAdmin software is distributed on a CD-ROM disk. Installation can be performed
using the CD-ROM disk or from floppy disk(s) copied from the CD-ROM DKAdmin
install program.

+ VGA or SVGA monitor preferred

+ 4MB RAM (minimum)

+ Microsoft] MS-DOY] 6.22, Windows] 3.11 or higher (Windows 95, 98 or Windows
NTLI 4.0 recommended).

+ Alaser printer is recommended

+ For network users, a minimum of 2MB of disk space is required for each person using
DKAdmin on the network.

+ DKAdmin hardware key (red)

DKAdmin is a MS-DOS program that can be installed and run under Microsoft Windows 3.11,
95, 98 and NT or MS-DOS (6.22 or higheFhe installation and run instructions in this
chapter include both Windows and DOS installation information.

Important!

If your PC has Windows 3.11 installed, setting your Windows SYSTEM.INI and DOS
CONFIG.SYSfiles with the commands below may help DKAdmin run on your PC.

SYSTEM.INI
[ NonWindowsApp]
COMVANDENVSI ZE=1024

DOS CONFIG.SYS
SHELL=C: \ COMVAND. COM/ e: 1024 / p

If DKAdmin displays a “Run time error” message during installation or operation, erase
all “ntx” files under the customer directory (XXX.DK) and the “data” directory.



Step 2: Power Up DKAdmin PC

FromC: \ 280ADM N\ Dat a, typedel *.ntx and pressEnt er.
FromC: \ 280ADM N\ XXX. DK, typedel *. nt x and pressEnt er.

Run Relndex Files under Optiong/System Utilities Menu each time before you start to use
DKAdmin.

Always exit DKAdmin before you turn your computer off.

Step 2: Power Up DKAdmin PC

Note The DKAdmin Hardware Key must be installed on the PC LPT1 port, to enable the
DKAdmin program to be used after it isinstalled. If you install DKAdmin without the

key, it will not run.

1. Install the DKAdmin hardware key (red) on the LPT1 parallél printer port as shownin
Figure 2.

Red DKAdmin Hardware Key (required for DKAdmin)

DKAdmin
IBM Compatible
Personal Computer

Printer

A.

L1

H
\ Parallel Printer
Screws Cable

1994
4ELVCH-B

LPT1 Parallel Printer
Connector on Back

Figure 2 DKAdmin Hardware Connections

Parallel Printer Port

Notes
If you wish, you can install a printer on the end of the LPT1 Admin Hardware Key.

The printer can be installed and used on the LPT1/Admin Hardware Key. But, it is not
necessary to install a printer to enable DKAdmin to beinstalled or used.

2. Turn on your computer.



Step 3: (Optional) Make Installation Floppy Disks

Step 3: (Optional) Make Installation Floppy Disks

From Windows

If youwishtoinstal DKAdmin on aPC that does not have a CD-ROM, you will need to make
installation floppies from a PC that has a CD-ROM. You can make installation disks that
install the program using a Windows application (thisworks on all PCswith Windows 3.x, 95,
98 or Windows NT) or you can make DOS only installation disks.

CAUTION! Do not usethe DOS installation program on a Windows PC.

Note Besureto exit al programs running in Windows before starting.

1. Insert the CD-ROM into your CD-ROM drive. The Main Menu appears.

...or if the Main Menu does not appear after you insert the CD-ROM, click Start, Run, then
Browse. Select your CD-ROM drive from the Look in: pull down list. Locate and double-
click mainmenu.exe. The Main Menu opens.

2. From the Main Menu, select “Make Floppy Installation Disks” then select “DKAdmin
Windows Installation Disks” or “DKAdmin DOS Installation Disks” (depending which
target PC will get the installation). Follow the prompts.

From DOS Only PC

If you wish to install DKAdmin on a PC thdbes not have a CD-ROM, we recommend that
you use a Windows PC and the preceding instructions to make installation floppy disks.
However, in the rare case you are using a DOS only PC that has a CD-ROM, follow these

steps:

1. Place a blank floppy in floppy drive A: (or B:). Insert the CD-ROM into your CD-ROM
drive. Change the DOS prompt to the CD-ROM drive letter and type:
cd\ dkados\ di skl and presg&nt er.

2. Type: copy *.* A (or B:) and pres&nt er.

3. Place a another floppy in floppy drive A: (or B:) and typd\ dkados\ di sk2 and
pressEnt er.

4. Type:copy *.* A (or B:) and pres&nter.



Step 4: Install DKAdmin

Step 4: Install DKAdmin

DKAdminisaDOS application program that can beinstalled and run in either DOS or as a
Windows DOS session.

CAUTION! If any earlier DKAdmin (280Admin) releaseis already installed on the PC,
do not deleteit; install DK Admin Release 4.XX over the existing DKAdmin
(280Admin) version as described below. DKAdmin isalwaysinstalled in the
280Admin directory, overwriting the old DK Admin (280Admin) operating
software but not customer database directories. Existing 280Admin
customer data can be used with DKAdmin Release 4.XX.

Note DKAdmin softwareis aso available from the Toshiba FY| Internet site.

Windows PC from CD-ROM

Notes

When installing DKAdmin to run as a DOS session in Windows NT, the install program
assumes that the default directory name (WINNT) and the default system drive (Drive C)
contain the system files. The installation procedure looks for this directory (C:A\WINNT)
and, if found, copies the necessary drivers for Windows NT onto the hard disk.

Be sure to exit all programs running in Windows before starting.

1. Insert the CD-ROM into your CD-ROM drive. The Main Menu appears.

...or if the Main Menu does not appear after you insert the CD-ROM, click Start, Run, then
Browse. Select your CD-ROM drive from the Look in: pull down list. Locate and double-
click mainmenu.exe. The Main Menu opens.

2. From the Main Menu, select “Install DKAdmin” and follow the prompts.

Important! Remember that the “Install DKAdmin” selection in the Main Menu is a Windows
application, but the actual DKAdmin application is a DOS/Windows DOS
session application.

Windows PC from Floppy Disks
Note Besureto exit all programs before running the Setup program.

1. Insert Floppy Disk #1 into the floppy drive and click Start, then Run. Typea: \ set up (or
b: \ set up). Click OK. Follow the promptsto install DKAdmin.

CAUTION! During installation, selecting “New Installation” overwrites the existing

DKAdmin customer list if you already have DKAdmin or 280Admin installed on your PC.
Although the customer list is overwritten, you can still retrieve the existing customer data
associated to that name by adding that customer’s name using the “Maintain Customer”
selection on the newly installed DKAdmin. Do this for each customer name that is overwritten
on the list.

2. Reboot your PC when prompted at the end of installation.
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Step 4: Install DKAdmin

Notes

If you installed DKAdmin for the first time, a280ADMIN directory was created and the
DKAdmin files copied to it.

If you upgraded an existing DK Admin program, your customer database has been
maintained in the 2B0ADMIN directory.

DOS Only PC from CD-ROM
In the rare case your DOS only PC has a CD-ROM, follow these steps:

1. Insert the CD-ROM into your CD-ROM drive. Change the DOS prompt to that drive and
type: cd\ dkados and pressEnt er.
Type: i nstal |l andpressEnt er.

2. Goto Step 3 of the procedure entitled “DOS Only PC from Floppy Disksbelow.
Disregard procedures refering to Disk #2.

CAUTION! During installation, selecting “New Installation” overwrites the existing

DKAdmin customer list if you already have DKAdmin or 280Admin installed on your PC.
Although the customer list is overwritten, you can still retrieve the existing customer data
associated to that name by adding that customer’s name using the “Maintain Customer”
selection on the newly installed DKAdmin. Do this for each customer name that is overwritten
on the list.

DOS Only PC from Floppy Disks
1. Insert the DKAdmin Disk #1 into drive A: (or B:).
2. UsingDOS, type:a: \install (orb:\install)attheC. prompt and pressEnt er.

The Toshiba Install DKAdmin System screen automatically displays. Follow the prompts
toinstall DKAdmin.

3. During ingtallation, if you have an existing customer file in an older version of DKAdmin
(280Admin) on your PC, highlight the DKAdm n 4. 0 Upgrade Installation
Onl y selection and pressEnt er .

...or if you areingtalling for the first time, highlight the DKAdni n 4. 0 New
I nstall ati on selection and pressEnt er.

CAUTION! During installation, selecting “New Installation” overwrites the existing

DKAdmin customer list if you already have DKAdmin or 280Admin installed on your PC.
Although the customer list is overwritten, you can still retrieve the existing customer data
associated to that name by adding that customer’s name using the “Maintain Customer”
selection on the newly installed DKAdmin. Do this for each customer name that is overwritten
on the list.

4. Remove the floppy disk from your floppy disk drive and reset the PC to initialize the
changes made during installation.

5. Goto Step 3inthe “Run DKAdmin Program’onPage 12

Notes

If you installed DKAdmin for the first time, a 280ADMIN directory was created and the
DKAdmin files copied to it.

11



Step 5: Run DKAdmin Program

Step 5:

If you upgraded an existing DK Admin program, your customer database has been
maintained in the 2B0ADMIN directory.

If your Config.sysfile is changed and you have problems with the new file when you
reboot your computer, restore the original file (i.e., Config. bak).

Run DKAdmin Program

Note Running the program under Windows 95, 98 or Windows NT is recommended for the

best performance.

Start-up DKAdmin under Windows 98, 95 or Windows NT 4.0
[l Click onthe DKAdmin icon. The Toshiba Title screen displays.

Start-up DKAdmin in MS-DOS
1. FromtheC.\ prompt, type CD 280ADM Nand pressEnt er.
2. Fromthe C:. \ 280ADM N prompt, type dkadrmi n and press Ent er. The Toshiba Title

screen displays.

Run DKAdmin

Note If the DKAdmin red hardware key is not installed, the following message displays:

Hardware key Not Installed. Exiting to DCS. OK. Ingtal the
DKAdmin hardware key, then retry running the program.

Once the Toshiba Title screen displays, press any key to continue. This message appears:
Pl ease Enter Your User |D:

Type Mast er and press Ent er . This message appears. Pl ease Ent er Your
Passwor d.

Type Mast er and press Ent er . For security, your password does not display on the
screen asyou typeit.

The default DKAdmin

Password File
Ma”’]tenance screen User Name Password  Lewvel
dlspl a'ys (ShOWﬂ rlght) Administrator Level IT ADMINZ
. Principal HASTER
It is recommended that [ECH U
you change the MASTER

password and create any
other user passwords.

To change or add
passwords, see “User

Password Level Setup” on :
Page 121

After completing your password setup, preéss. The messagbo You Want To
Copy User File Back On The Installation Disk? displays.

12
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Step 5: Run DKAdmin Program

Highlight Yes and pressEnt er . If you choose No, your new passwords are not installed
on the disk.

A “Copy to Drive” dialog box displays. The box defaults to drive A: . If you do not
want drive A: , type the drive letter to which you wish to copy the installation information.
Press Enter . A dialog box displays asking you to insert the DKAdmin Installation Disk
#1 into the appropriate disk drive.

Insert DKAdmin Installation Disk #1 into the floppy-disk drive and press any key to
continue. When complete, a message Process Successful displays and your new
passwords are now available on your DKAdmin Installation Disk #1.

Press any key to display the
DKAdmin Main Menu
screen (shown right).

[

You are now ready to use
DKAdmin and can use your:

+ Modified installation
disksto install
DKAdmin on additional
workstations.

+ New passwordstologin
to DKAdmin.

Set Windows DKAdmin Program Properties
Set these properties when running DKAdmin as a DOS session under Windows:

1

Right click on the DKAdmin desktop icon,

then click on Properties. [ocinin Poverie: el
General |ngram| Font | Memnryl Screenl Misc |
The DKAdmin Properties dialog box displays A
(shown at right).
Select the Program Tab screen (shown at r— .
right). You should see: R '
General FProgram |th| | Memnryl Screenl Misc |
Cmd line: C:\280ADMIN\DKADMIN.BAT o o
Working: C:\280ADMIN -
In the Run box, select Maximized from the i
drOp-dOWﬂ menu. Working IC\ZBUADM\N
Click Apply. i:mh mgk :N
Shortcut key: one
On the same screen, click Advanced. The o =
Advanced Program Settings screen displays. - e o
Adwvanced.. | Change lcon... |
QK | Cancel | Apphy |

13



Step 5: Run DKAdmin Program

6. From Advanced Program Settings screen —T— T
(shown at right), check only the Suggest ——— : '
NB_ mde as necessar y optlon FIF name:  CAWINDOWS\DESKTORP\DRADMI™1 PIF

I Prevent MS-D0OS-based programs fram detecting Windows

CI |Ck on OK . ¥ Suggest ME-DOS mode as necessary

—T MS-DOS mode
¥ e befare entering ME-DEE moade

@ |Use cutrent e D0 canfiguratian
) Shpciye new e D0E canfiuratien

Note Other screen settings should not be sel ected. CONFBISSH S BYSmedk:

AUMOEXEE AT G S DS mads

\_I‘_IL SRR

Carfiguration

OK I Cancsl |

7. Select the Memory Tab screen (shown at — -
right). All fields should read Aut o. If you AR .
make Changﬁ, CI | Ck on OK . Genera\l Prngraml Font emory | Scrggﬂl Misc |

i~ Conventional memaor

Initial

environment.  [Auto -

Total

™ Protected

i Expanded (EMS) memor

Total: JAuto -

i Extended (xMS) memor

Tatal: |Auto -

M Uses HiiA

- MS-DOS protected-mode (OPM) memory———————————————————

Tatal, |Auto -

oK I Cancel Al

8. Select the Screen Tab screen (shown at right).
The %I eCtaj $tt| ngs mou' d be: Gemerall ngraml Font | Memory Screen |Mi5|: |

Usage: Ful | - screen ==

& Full-screen

Window: " Window

DKAdmin Properties [ 2] x]

Initial size: | Default hd

Di spl ay tool bar V,_V;W‘ "
. ¥ Display toolbar
Restore settings on startup

¥ Bestore settings on starup

Performance: = —

¥ Fast ROM emulation

Fast ROM enul ati on
Dynam ¢ nmenory al |l ocation

¥ Dynamic memory allocation

If you make changes, click on Apply.

OK. | Cancel Apply
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Step 6: Connect to the Strata DK Telephone System

9. Select the Misc Tab screen (shown at right).

DKAdmin Properties [2] x]
10. Only the itemsin the Termination, Other and | e el e e |
Windows shortcut keys boxes should be i S— e
%I a:ted_ ™ Allow screen saver ™ QuickEdit
™ Exclusive mode
Notelt is best not to allow screen savers. | Beckground  Terminstion
™ Always suspend ¥ warn if still active
If you make changes, click on Apply. el sansiiiy | Other
Low High ¥ Fastpasting
11. Close the DKAdmin Properties dialog box [
« ) ¥ Alt+Tah M Cul+Esc W Alt+PrSc M Alt+Space
and returnto Step 3 of Start-up DKAdmin GMmEs HEm  EAoE:
under Windows 98, 95 or Windows NT 4.0”
onPage 12

oK I Cancel Apply

Step 6: Connect to the Strata DK Telephone System

To program or update a Strata DK, you must be connected to the Strata DK telephone

system. For procedures on connecting your PC to the Strata DKpgerdix A —
Connecting to Strata DK

15



Step 6: Connect to the Strata DK Telephone System
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Installing DKBackup 3

Step 1. Check System Requirements

For optimum performance, run DKBackup on a personal computer with the following
minimum specifications:

+ IBM-compatible 386/486 personal computer or higher level

+ 20MB or larger hard drive

+ CD-ROM or 3.5" 1.44KB high-density floppy drive

Note DKBackup softwareisdistributed on a CD-ROM disk. Installation can be performed
using the CD-ROM disk or from floppy disk(s) copied from the CD-ROM DK Backup
install program.

+ VGA or SVGA monitor preferred

+ 640KB RAM (minimum)

+ Microsoftl] MS-DOSL] 6.22, Windowsl1 3.11 or higher (Windows 95, 98 or Windows
NTLI 4.0 recommended).

+ A laser printer isrecommended

+ For network users, aminimum of 2MB of disk spaceisrequired for each person using
DKBackup on the network.

+ DKBackup hardware key (green or red)

DKBackup isaMS-DOS program that can be installed and run under Microsoft
Windows 3.11, 95, 98, NT or MS-DOS (6.22 or higher). The installation and run instructions
in this chapter include both Windows and DOS installation information.

Important!
If your PC has Windows installed, setting your Windows SYSTEM.INI and DOS
CONFIG.SYSfiles with the commands below may help DKBackup run on your PC.

SYSTEM.INI
[ NonWindowsApp]
COMVANDENVSI ZE=1024

DOS CONFIG.SYS
SHELL=C: \ COMVAND. COM/ e: 1024 / p

If DKBackup displays a “Run time error” message during installation or operation, erase
all “ntx” files under the customer directory (XXX.DK) and the “data” directory.

17



Step 2: Power Up DKBackup PC

From C: \ 280BCKUP\ Dat a, typedel *. ntx and pressEnt er.
From C: \ 280BCKUP\ XXX. DK, typedel *. nt x and pressEnt er.

Run “Relndex Files” under Options/System Utilities Menu each time before you start to
use DKBackup.

Always exit DKBackup before you turn your computer off.

Step 2: Power Up DKBackup PC

Note The DKBackup or DKAdmin Hardware Key must be installed on the PC LPT1 port,
to allow the DKBackup program to be used after it isinstalled. If you install
DKBackup without the key, it will not run.

1. Install the DKBackup hardware key (green or red) on the LPT1 parallel printer port as
shown in Figure 3.

DKBackup Hardware Key
(Teal green or red color required for DKBackup)

DKBackup
IBM Compatible
Personal Computer

Printer

L1

ﬁ—
\ Parallel Printer
Screws Cable

(Green) (Red)
4DGFCH-B ] or [4ELVCH—B ]

1049

Parallel Printer Port

LPT1 Parallel Printer
Connector on Back

Figure 3 DKBackup Hardware Connections

Notes
If you wish, you can install a printer on the end of the LPT1 Admin Hardware Key.

The printer can beinstalled and used on the LPT1/Backup Hardware Key. But, it is not
necessary to install a printer to enable DKBackup to be installed or used.

2. Turn onyour computer.
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Step 3: (Optional) Make Installation Floppy Disks

Step 3: (Optional) Make Installation Floppy Disks

From Windows

If you wish to install DKBackup on a PC that does nhot have a CD-ROM, you will need to
make installation floppies from a PC that hasa CD-ROM. You can make installation disks that
install the program using a Windows application (thisworks on all PCswith Windows 3.x, 95,
98 or Windows NT) or you can make DOS only installation disks.

CAUTION! Do not usethe DOS installation program on a Windows PC.

Note Besureto exit al programs running in Windows before starting.

1. Insert the CD-ROM into your CD-ROM drive. The Main Menu appears.

...or if the Main Menu does not appear after you insert the CD-ROM, click Start, Run, then
Browse. Select your CD-ROM drive from the Look in: pull down list. Locate and double-
click mainmenu.exe. The Main Menu opens.

2. From the Main Menu, select “Make Floppy Installation Disks” then select “DKBackup
Windows Installation Disks” or “DKBackup DOS Installation Disks” (depending which
target PC will get the installation). Follow the prompts.

From DOS Only PC

If you wish to install DKBackup on a PC thddes not have a CD-ROM, we recommend that
you use a Windows PC and the preceding instructions to make installation floppy disks.
However, in the rare case you are using a DOS only PC that has a CD-ROM, follow these

steps:

1. Place a blank floppy in floppy drive A: (or B:). Insert the CD-ROM into your CD-ROM
drive. Change the DOS prompt to the CD-ROM drive letter and type:
cd\ dkbdos\ di skl and presg&nt er.

2. Type: copy *.* A (or B:) and pres&nt er.

3. Place a another floppy in floppy drive A: (or B:) and typa\ dkbdos\ di sk2 and
pressEnt er.

4. Type:copy *.* A (or B:) and pres&nter.
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Step 4: Install DKBackup

Step 4: Install DKBackup

DKBackup isa DOS application program that can beinstalled and run in either DOS or asa
Windows DOS session.

CAUTION! If any earlier DK Backup (280Backup) releaseisalready installed on the PC,
donot deleteit; install DK Backup Release 4.XX over theexisting DK Backup
(280Backup) version as described below. DK Backup isalwaysinstalled in
the 280Backup directory, overwriting the old DK Backup (280Backup)
oper ating softwar e but not customer database directories. Existing
280Backup customer data can be used with DK Backup Release 4.XX.

Note DKBackup softwareis aso available from the Toshiba FY | Internet site.

Windows PC from CD-ROM

Notes

When installing DKBackup to run as a DOS session in Windows NT, the install program
assumes that the default directory name (WINNT) and the default system drive (Drive C)
contain the system files. The installation procedure looks for this directory (C:\WINNT)
and, if found, copies the necessary drivers for Windows NT onto the hard disk.

Be sure to exit all programs running in Windows before starting.

1. Insert the CD-ROM into your CD-ROM drive. The Main Menu appears.

...or if the Main Menu does not appear after you insert the CD-ROM, click Start, Run, then
Browse. Select your CD-ROM drive from the Look in: pull down list. Locate and double-
click mainmenu.exe. The Main Menu opens.

2. From the Main Menu, select “Install DKBackup” and follow the prompts.

Important! Remember that the “Install DKBackup” selection in the Main Menu is a
Windows application, but the actual DKBackup application is a DOS/Windows
DOS session application.

Windows PC from Floppy Disks
Note Besureto exit all programs before running the Setup program.

1. Insert Floppy Disk #1 into the floppy drive and click Start, then Run. Typea: \ set up (or
b: \ set up). Click OK. Follow the promptsto install DK Backup.

CAUTION! During installation, selecting “New Installation” overwrites the existing
DKBackup customer list if you already have DKBackup or 280Backup installed on your PC.
Although the customer list is overwritten, you can still retrieve the existing customer data
associated to that name by adding that customer’s name using the “Maintain Customer”
selection on the newly installed DKBackup. Do this for each customer name that is overwritten
on the list.

2. Reboot your PC when prompted at the end of installation.
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Step 4: Install DKBackup

Notes

If you installed DKBackup for the first time, a 280BCKUP directory was created and the
DKBackup files copied to it.

If you upgraded an existing DKBackup program, your customer database has been
maintained in the 280BCK UP directory.

DOS Only PC from CD-ROM

In the rare case your DOS only PC has
aCD-ROM, follow these steps:

1. Insert the CD-ROM into your CD-
ROM drive. Change the DOS prompt to that drive and type: cd\ dkados and press
Enter.
Type: i nstal |l andpressEnt er.

2. Goto Step 3 of the procedure
entitled “DOS only PC from Floppy Disksbelow. Disregard procedures refering to Disk
#2.

CAUTION! During installation,

selecting “New Installation” overwrites the existing DKBackup customer list if you already
have DKBackup or 280Backup installed on your PC. Although the customer list is overwritten,
you can still retrieve the existing customer data associated to that name by adding that
customer’s name using the “Maintain Customer” selection on the newly installed DKBackup.
Do this for each customer name that is overwritten on the list.

DOS only PC from Floppy Disks
1. Insert the DKBackup Disk #1 into drive A: (or B:).
2. UsingDOS, type:a: \install (orb:\install)attheC. prompt and pressEnt er.

The Toshiba Install DKBackup System screen automatically displays. Follow the prompts
to install DKBackup.

3. Duringinstallation, if you have an existing customer file in an older version of DKBackup
(280Backup) on your PC, highlight the DKBackup 4.0 Upgrade Install ation
Onl y selection and pressEnt er .

...or if you areingtalling for the first time, highlight the DKBackup 4. 0 New
I nstall ati on selection and pressEnt er.

CAUTION! During installation, selecting “New Installation” overwrites the existing
DKBackup customer list if you already have DKBackup or 280Backup installed on your PC.
Although the customer list is overwritten, you can still retrieve the existing customer data
associated to that name by adding that customer’s name using the “Maintain Customer”
selection on the newly installed DKBackup. Do this for each customer name that is overwritten
on the list.

4. Remove the floppy disk from your floppy disk drive and reset the PC to initialize the
changes made during installation.

5. Goto Step 3inthe“Run DKBackup”on Page 22
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Step 5: Run DKBackup Program

Notes

Step 5:

If you installed DKBackup for the first time, a 280BCKUP directory was created and the
DKBackup files copied to it.

If you upgraded an existing DK Backup program, your customer database has been
maintained in the 280BCKUP directory.

If your Config.sysfile is changed and you have problems with the new file when you
reboot your computer, restore the original file (i.e., Config. bak).

Run DKBackup Program

Note  Running the program under Windows 95, 98 or Windows NT is recommended for the

best performance.

Start-up DKBackup under Windows 3.11, 95, 98 or Windows NT 4.0
[ Click on the DKBackup icon. The Toshiba Title screen displays.

Start-up DKBackup in MS-DOS
1. FromtheC:\ prompt, type CD 280BCKUP and press Ent er.
2. Fromthe C: \ 280BCKUP prompt, type dkbackup and press Ent er . The Toshiba Title

screen displays.

Run DKBackup

Note If the DKBackup red or green hardware key is not installed, the following message

displays: Har dwar e key Not Installed. Exiting to DOS. K Instal
the DKBackup hardware key, then retry running the program.

Once the Toshiba Title screen displays, press any key to continue. This message appears:
Pl ease Enter Your User |D:

Type Mast er and press Ent er . This message appears. Pl ease Ent er Your
Passwor d.

Type Mast er and press Ent er . For security, your password does not display on the
screen asyou typeit.

The default DKBackup __
P85SNOI‘d Flle . Password File Maintenance |
Ma'ntenance screen User Name Password Level

dlspl ays (ShOWI’] rlght) i 'F)Idrglinistriator Level IT EBE%E%

It is recommended that b TECHL

you change the MASTER

password and create any
other user passwords.

To change or add
passwords, see “User

Password Level Setup” on :
Page 121
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Step 5: Run DKBackup Program

After completing your password setup, pressEsc. Themessage Do You Want To
Copy User File Back On The Installation Di sk? displays.

Highlight Yes and pressEnt er . If you choose No, your new passwords are not installed
on the disk.

A “Copy to Drive” dialog box displays. The box defaults to drive A: . If you do not
want drive A: , type the drive letter to which you wish to copy the installation information.
Press Enter . A dialog box displays asking you to insert the DKBackup Installation Disk
into the appropriate disk drive.

Insert the DKBackup Installation Disk into the floppy-disk drive and press any key to
continue. When complete, a message Process Successful displays and your new
passwords are now available on your DKBackup Installation Disk.

Press any key to display
the DKBackup Main Menu
screen (shown right).

[

You are now ready to use
DKBackup and can use
your:

+ Maodified installation
disksto install
DKBackup on
additional
workstations.

+ New passwordsto log
in to DKBackup.

Set Windows DKBackup Program Properties

1.

Right click on the DK Backup desktop icon,

then click on Properties. D"’”“’““ ST—— el
The DKBackup Propertiesdialog box displays —
(shown at right).
Select the Program Tab screen (shown at , .
right). You should see: DB“”“ —— '
Cmd line: C:\280BCKUP\DKBCKUP.BAT T3 precr
Working: C:\280BCKUP =
In the Run box, select Maximized from the fmdlie oo moroures
drop-down menu. dotkng - [F\EEDECEE
Click Apply. i:mh mgk :N
On the same screen, click Advanced. The o =
Advanced Program Settings screen displays. - e o
Adwvanced.. | Change lcon... |
,Tl Cancel | Apphy |
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Step 5: Run DKBackup Program

6. From Advanced Program Settings screen
(shown at right), check only the Suggest .
. PIF name:  CAWINDOWS\DESKTORPYDKECKU™1.FIF
NS_ KB rTDde as necessar y Optlon [ Prevent M3-D0S-hased programs from detecting Windows
CI |Ck on OK . ¥ Suggest ME-DOS mode as necessary

—T MS-DOS mode
¥ e befare entering ME-DEE moade

Advanced Program Settings m

@ |Use cutrent e D0 canfiguratian
) Shpciye new e D0E canfiuratien

Note Other screen settings should not be sel ected. CONFBISSH S BYSmedk:

AUMOEXEE AT G S DS mads

\_I‘_IL SRR

Carfiguration

OK I Cancsl |

7. Select the Memory Tab screen (shown at

. : IokBackup Properties  ~~~_ FE|
right). All fields should read Aut o. If you e R HE
H eneral | Program | Fon Memo creen | Misc
make changes, click on OK. Ganerl| Froae ot v |seeen|ec |
— Conventional memar
Total - Er?\ljr‘nnmem lAuto -
I Protected
— Expanded (EMS) mermar

Total: JAuto -

— Extended (<MS) mermar

Total: JAuto -

M Uses HiiA

—MS-DOS protected-made (DPMI) mermony

Total; JAuto -

oK I Cancel Asrapaly

8. Select the Screen Tab screen (shown at right).
The %I ectaj %ttl ngs moul d be: DKBackup Properties [ 2] x]

Genera\' Prngram' Fant | Memary Screen |M\s: |

Usage: Ful | - screen

—Usage

WI ndOW i Initial size:  |Detault b
) © Window
Di spl ay tool bar s
ReSt Or e Set t | ngS On St ar t Up ¥ Display toolbar
¥ Bestare sefiings on statup
Performance:
—Performance
Fast ROM enul ati on I FastROM emulation
w n am Cc nmenor y al | ocC at | on ¥ Dynamic memary allocation

If you make changes, click on Apply.

oK I Cancel Apply
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Step 6: Connect to the Strata DK Telephone System

9. Select the Misc Tab screen (shown at right).

DKBackup Properties ﬂ
10. Only the itemsin the Termination, Other and | e el e e |
Windows shortcut keys boxes should be i S— e
%I a:ted. ™ Allow screen saver ™ QuickEdit
™ Exclusive mode
Notelt is best not to allow screen savers. - Background | Teminatan
™ Always suspend ¥ warn if still active
If you make changes, click on Apply. el sansiiiy | Other
Low High ¥ Fastpasting
11. Close the DKBackup Properties dialog box [
« ¥ Alt+Tah M Cul+Esc W Alt+PrSc M Alt+Space
and I'etUl'r.] to &ep 3 of Start'up DK_BaCkup P AtEsc W Prsc ! Alt-Enter
under Windows 3.11, 95, 98 or Windows NT
4.0” onPage 22
’TI Cancel Apply

Step 6: Connect to the Strata DK Telephone System

To program or update a Strata DK, you must be connected to the Strata DK telephone

system. For procedures on connecting your PC to the Strata DKpgerdix A —
Connecting to Strata DK
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Step 6: Connect to the Strata DK Telephone System
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Using DKAdmin/DKBackup

This chapter shows you how to log on and off DKAdmin/DK Backup, use the pull-down
menus and select system options, respond to system and error messages, and describes the

keyboard conventions used in the programs.

Before You Start

Before using DKAdmin/DKBackup, you must:

¢

Connect your personal computer to a Strata DK in order to send/receive data between the
DKAdmin/DKBackup PC and a Strata DK (see Appendix A — Connecting to Strata DK

for procedures).

Properly install the DKAdmin/DKBackup hardware key (§&dmpter 2 — Installing

DKAdmin andChapter 3 — Installing DKBackupr procedures).
Correctly set your communications (Seleapter 8 — Options Mehu

Logging On

DKAdmin

[l TologontoDKAdmin
1. After powering up your

computer, at the C:\
prompt type CD
280ADM Nand press
Enter.

From the C:\280ADMIN
prompt, typedkadmi n
and pres&nt er. The
Toshiba start-up page
displays (shown right).

Type your User ID and
pressEnt er.

Type your password and
pressknt er.

DE Administration System - Release 4, XX 2/X%/92
Copyright (o) 1993-19980 Toshiba Awerica Information Systems
Copyright (o) 1993-1992 Application Development Group
411 Rights Reserwved.

Please Enter Your User Id : kit d
Flease Enter Your Password: RS
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Logging On

If you have entered
your User ID and
password correctly, the
DKAdmin Main Menu
displays (shown right).

All DKAdmin activity
originates from the
DKAdmin Main
Menu.

ilel Administration Options

The three items across
the DKAdmin Main
Menu bar (i.e., File,
Administration,
Options) enable you to perform the many functions shown in Figure 5. Some items may
not be available for selection, depending on your assigned User ID and password. The
menus shown here depict DKAdmin Master password Level 9 options.

Important! It is recommended to run “Relndex Files” each time you start to use DKAdmin/

DKBackup. If files are not indexed correctly you may encounter problems using
some functions of DKAdmin/DKBackup.
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File

Options

Select Customer

Dial DK

Hangup Connection
Transfer DK Data
About

Exit

Maintain Customer File

Administration ==l view Cabinet Diagram
Check Processor Type

ACD Administration

Administration

(R4 Only)

View/Print Data

System/Station Administration
Flexible Key Programming Section —
Speed Dial Programming Section s

Program Administration Section
Security Maintenance Section
Directory Number Administration
DNIS Administration
Distributed Hunt Group

Call Forward Assignments
E911/CAMA Trunk Programs

ISDN Programs (R4 Only)
Backup/Restore Data

Section

_» Telephone Flexible Button Assignments

Add-on Module Button Assignments
DSS Console Button Assignments

Attendant Console Flexible Button Assignmen

2]

» System Speed Dial Numbers
Station Speed Dial Numbers

ACD Programs
ACD Agent Programs

Logging On

System Installation
Systems Utilities

_J DNIS/DID/ANI Line Assignments

View All Programs

View System Features by Subject

System Number Plan & Port Locations

System Wide Option Programs

Station Options Programs

Station (Gnd/Loop) Co Line Assignment
Programs

Station Group Programs

Security/Account/T.R. Ovr. Programs

Voice Mail Integration Programs

ACD Programs

ACD Agent Programs

DK Auto Attendant Programs

Attendant Console Programs

T1 Programs

Ground/Loop Start CO Line Programs

DID/Tie Line Programs

IMDU or RMDS Modem/DID/DNIS
Assignment

= Toll Restriction Programs

Data Interface Unit Programs

Doorphone/Ext. Paging/BGM/Conference

LCR Programs

Multiple Directory Number Programs

ANI Programs

DNIS Programs

DKT/RPCI/OA Interface Programs

Class/Caller ID Programs

Distributed Hunt Programs

Call Park Programs

Off Hook Call Announce Programs

Standard Telephone MW/Camp-on Ton
Programs

Enhanced 911 Programs

ISDN Programs

Initialization Programs

DNIS Number/Name/Ringing/VM-ID
Assignments

DNIS Network Table Assignments

DNIS Tenant Lock Assignments

ﬂ Company General Information

Figure 4

Screen Type/Color Installation
Printer Type Selection

System Miscellaneous Variables
User Password Level Setup
Communications Setup

Relndex Files

DKAdmin Main Menu Options

1089
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Logging On

DKBackup

[J Tologon to DKBackup

1. After powering up
your compulter, at the
C:\ prompt type
CD 280BCKUP and
pressEnt er .

2. Fromthe
C:\280BCKUP
prompt, type
dkbckup and press
Ent er. The Toshiba
start-up page displays
(shown right).

3. Typeyour User ID and
pressEnt er.

4. Typeyour password
and pressEnt er .

If you have entered your User ID and password correctly, the DKBackup Main Menu

displays (shown right).

All DKBackup activity
originates from the
DKBackup Main
Menu.

The three items across
the DKBackup Main
Menu bar (i.e., File,
Backup, Options)
enable you to perform
the many functions
shown in Figure 5.
Some items may not
be available for
selection, depending

onyour assigned User ID and password. The menus shown here depict DKBackup Master

password Level 9 options.

DK Backup System - Release 4. ®¥ ®/RX/98
Copyright (c) 1993-19898 Toshiba ilmerica Information Systems
Copyright (o) 1993-1998 Application Development Group
A1l Rights Reserwved.

Please Enter Your User Id : Likg A
Please Enter Your Password: |

Backup  Options
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Keyboard Conventions

H» Select Customer

File

Backup

Options

Figure 5

—H» System Installation

Maintain Customer File
Dial DK

Hangup Connection
Transfer DK Data
About

Exit

—‘ Check Processor Type

Backup/Restore Data
View/Print Data

Systems Utilities

Screen Type/Color Installation
Printer Type Selection

System Miscellaneous Variables

DKBackup Main Menu Options

Keyboard Conventions

User Password Level Setup
Communications Setup

4& Relndex Files

1088DK

While working within DKAdmin/DKBackup, you can use the following keys to:

Esc

Page Up/ Page Down

Ent er

Left/Right Arrow
Up/down Arrow

Spacebar

Escapes from the current screen/menu and returns you
to the previous screen/menu.

Moves to the previous/next questions screen.
Executes a screen selection/transaction.
Moves the selection highlighter |eft/right.
Moves the selection highlighter up/down.

Depending on the screen, toggles between selections
for the field or selects thelist item and places a check
mark next to it.
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Using the Pull-Down Menus

Using the Pull-Down Menus

[l Tousea pull-down menu

You can perform all basic operations from the Main HiE
Menu’s menu bar. When you select an item in the menu

bar, a “pull-down” options menu appears, listing all the
functions which you can perform (shown right).

1. Use the left/right arrow keys to highlight the item
and pres&nt er. Or, if you prefer, you can type the
highlighted letter for the item you wish to “pull

down”:

F = File

B = Backup
O = Options

2. Once in a pull-down menu, you can use the same
keyboard conventions you do to make a menu
selection (use the up/down arrow keys or type the highlighted letter).

3. To close a menu, preEsc.

System Messages

At the bottom of each DKAdmin/DKBackup screen is a message lin€ égge5) Pay
particular attention to this line as you work, since it displays important system information and
processing options for the application or screen in which you are currently working.

Error Messages

If you make an incorrect entry while working in DKAdmin/DKBackup, you are sometimes
prompted with an error message. This tells you why DKAdmin/DKBackup cannot process the
attempted transaction. By reviewing the error message, you will be able to determine your
error and successfully execute the desired transaction.

On-Line Help

32

DKAdmin/DKBackup offers you on-line help for many system operations. Should you have a
question, presBl (F1-Hel p must appear at the bottom of the screen to be active) to display

an explanation of the operation in which you are currently working. To close the Help window,
presskEsc.



Logging Off

Logging Off

[l To exit the DK Admin/DKBackup system

1. Return tothe DKAdmin/DKBackup Main Menu by pressing Esc until the Main Menu
displays.
Highlight the File Menu option and press Ent er, or typef .

3. Highlight Exit and press Ent er, or type x.

DKAdmin/DK Backup shuts down and returns the screen to a DOS prompt.

CAUTION! Always exit the program properly beforeturning off your DKAdmin/
DKBackup PC. Turning off your PC before exiting the program, creates an
indexing problem and producesrun-timeerrors. (See Page 7 for information
on correcting run-timeerrors.)
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File Menu 5

This chapter gives you step-by-step instructions on using the options avail able on the File
Menu. The options are;

¢

¢

¢

Select Customer
Maintain Customer File
Dial DK

Hangup Connection
Transfer DK Data
About

Exit

Quick-start Procedures for Using DKAdmin

For an Existing Customer

[l To quickly use DKAdmin with a previously programmed Strata DK

1

Create anew customer record, using the Maintain Customer File option from the File
Menu.

Select the newly created customer, using the Select Customer option from the File Menu.

If you will be Uploading/Downloading data between the DKAdmin PC and a Strata DK
and you must dial viamodem or Toshiba DIU to connect, use the Dial DK option to select
and dial the customer; or, connect the DKAdmin PC directly to the DK system (see
Appendix A — Connecting to Strata PK

When the DKAdmin PC first connects to the Strata DK, verify that the selected customer
processor is the same type as the one installed in the DK system. Highlight the Check
Processor Type option under the Administration Menu and pressr . Enter the

applicable DK code. The Strata DK sends the processor type and version to the DKAdmin
PC.

Back up (download) the customer’s original data usingthleup option 2) and £3)
from the Backup/Restore Data option under the Administration Menu.

Update the customer DK data, using options from the Administration Menu.

Restore (upload) the new data to the customer’s Strata DK, using the Restore=@)tion (
and f4) from the Backup/Restore Data option under the Administration Menu.
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Maintain Customer File

For a New Customer

[l To quickly use DKAdmin with a new installation of Strata DK

1

Create anew customer record, using the Maintain Customer File option from the File
Menu.

Sdlect the newly created customer, using the Select Customer option from the File Menu.

Program the customer DK data, using the ACD Administration Section and Program
Administration Section options from the Administration Menu.

Dial the Strata DK, using the Dial DK option from the File Menu, or connect the
DKAdmin PC directly to the Strata DK (see Appendix A — Connecting to Strata DK

When the DKAdmin PC first connects to the Strata DK, verify that the selected customer
processor is the same type installed in the DK system. Highlight the Check Processor Type
option in the Administration Menu and prdast er . Enter the applicable DK code. The
Strata DK sends the processor type and version to the DKAdmin PC.

Initialize the Strata DK processor PCB by running Program 91-9 from the Initialization
Programs option located in the Program Administration Menu (this option will interrupt
service and drop all calls).

Note If initializing from a remote location, the DKAdmin PC must be connected to the

Strata DK via modems as shownFigure 18on Page 132nly.

7. Restore (upload) the new data to the customer’s Strata DK, using the RestoreF@tion (

and F4) from the Backup/Restore Data option in the Administration Menu.

Maintain Customer File

Using this option, you can insert a new customer, review and update a customer’s information,
delete a customer or upgrade a customer’s processor.

Note In the procedures for upgrading a customer’s processor, the word “original” describes

the existing processor and “new” describes the upgraded processor.

[l To accessthe Maintain Customer File option

1. Typemand the Customer

List displays (shown _ e iy
rlght) o Customer Directory Download Upload

The list shows each Banks BN g 2

customer’s ID, name, ane P
assigned directory, and
the last date the
customer’s Strata DK
data was downloaded
and uploaded. If
upgrading a processor,
you should always create

a new customer,

selecting the “original” processor (e.g., RCTUA,B, C/D, E/F) and the original software
release (1, 2, 3 or 4).

l o/
)
!/
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Maintain Customer File

[0 To create a customer record or upgrade a customer’s processor

1. Presslnstoinserta
record. A blank
Customer File
Maintenance Screen
displays (shown right).

2. SeeTable2for a
description of the
fields on this screen.
PressEnt er after
each entry.

Customer File Maintenance

Customer Id...

Customer Name.

Address. .

Address. .

City,State,

Country Code

Contact Name.. .

Country Ph. Code..

Phone No., Ext.... = =
DIU String ATS2=43""ATDD
Hodem Dial String. ATDT
fter Connect

DK Model, Release. DK
Data Directory....

, RCTU-CD, R3

F1-Help Esc—Exit

Table 2 Customer File Maintenance Screen Fields
Field Description
Customer ID Enter a unique customer ID, using up to eight alphanumeric characters. If you

attempt to enter an existing customer ID code, the system displays an error
message: Record exi sts.

Customer Name

Enter the full customer name.

Address

Enter the customer’s street address.

Address

The second address line may be used to enter a suite or PO number.

City, State, Zip

Enter the customer’s city, state and ZIP code.

Country Code

Enter the three character country code.

Contact Name

Enter a contact name, as applicable.

Country Ph. Code

Enter the three character foreign country telephone code.

Phone No., Ext

Enter the customer telephone number (of the customer contact), including area
code, and extension. This telephone number does not automatically dial out
when using the Dial DK option and is only used as a reference for the customer
telephone number.

DIU String

The first part of the DIU string is automatically entered. You must enter the
extension number (XXXX) of the DIU (modem pool or TTY PDIU-DS) after the
ATDD option. This string is used when DIUs are used to connect DKAdmin/
DKBackup to the DK TTY port (see Figure 18 on Page 132 and Figure 20 on
Page 135). The DIU String is sent to the DIU when pressing F2 or F3 from the
Custom List screen of the Dial DK option.

Modem Dial String

Enter the complete modem string number when modems are used to connect to:

an external modem connected to the TTY port, or the RMDS or IMDU built-in
modems (see Figures 18 ~ 22 on Pages 132 ~ 139). This string is sent when
using (F3)-DID/DIU/modem, (F4)—modem initial + modem dial string, or (F5)—
modem dial string only .
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Maintain Customer File

Table 2 Customer File Maintenance Screen Fields (continued)

Field

Description

After Connect

Enter the After Connect String when calling into a Strata DK modem pool (see
Figure 20 on Page 135). It is recommended that you enter AT~~~ATDDYYY as
the After Connect string (where YYY is the extension number of the PDIU-DS
connected to the Strata DK TTY port).

Notes

If you are not using the modem pool function, the DK security code can be set
on the After Connect line in each Customer File setup so it will be sent
automatically to the Strata DK after connecting the DKAdmin/DKBackup PC to
the Strata DK remotely via modems. Setting the DK security code in the After
Connect String is optional.

In some cases, when connecting to older Release 1 processors or during heavy
traffic conditions, the After Connect string may be sent and not recognized by
the Strata DK. If this should occur, do not enter the DK security code in the After
Connect string.

DK Model, Release

Press Ent er and the DK Model, Release dialog box appears. Highlight the
appropriate processor type and software release number and press Ent er.

DK14, WVAU, R1
DK16e, TVAU R1
DK40, TVAU, R1

DK ,  RCTU-A R1/ R2
DK ., RCTU-A R3.1
DK ,  RCTU-A R4

DK ., RCTU- B, R1/ R2
DK ,  RCTU-B, R3

DK ., RCTU- B, R4

DK ,  RCTU- CD, R1/ R2
DK ,  RCTU- CD, R3

DK ,  RCTU- CD, R4

DK ,  RCTU EF, R3

DK ,  RCTU EF, R4

Important!

For proper operation, be sure you select the appropriate software release.

If creating a new customer to upgrade a processor, select the current release
level (i.e., if upgrading from RCTUBZ, select Release 2).

To upgrade a Release 1 or Release 2 processor to Release 3 or Release 3.10,
select Release 1 or 2; the upgrade process converts this line to Release 3.

To upgrade Release 3 to Release 3.10 processors, select Release 3.

Data Directory

The customer directory automatically defaults to the assigned customer ID. You
may change the directory as desired. This is the directory in which all customer
data is stored on the DKAdmin/DKBackup PC disk drive. DKAdmin/DKBackup
automatically adds the “.DK” extension on the end of the directory.
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Select Customer

Table 2 Customer File Maintenance Screen Fields (continued)
Field Description
280BCKUP 1.0 If you chose “Upgrade Installation Only” when installing the DKAdmin/DKBackup
Conversion Directory program, this field appears on your screen. It is no longer supported by the
programs and should not be used.

Note See Appendix A — Connecting to Strata Ofgr DIU, modem, and After Connect dial
settings.

3. When you have finished, pre&st er to scroll to the bottom of the screen. Prigsser
again to save the information. DKAdmin/DKBackup creates the necessary default DK
files for this processor type and customer. When complete, the new customer has been
added alphabetically by the Customer ID to the customer list and the DKAdmin/
DKBackup Main Menu is displayed.

Note If upgrading a processor, select the original processor from which you are upgrading.
For example, if you are upgrading from RCTUB to RCTU C/D, select RCTUB.

[l Tomodify acustomer record
1. Highlight a customer, preg&nt er and the Customer File Maintenance screen displays.

2. Use the up/down arrow keys to highlight a field and update the information.

3. When you have changed the information, pEgser to scroll to the bottom of the
screen. PresEnt er again to save the information s c to exit without saving your
changes.

0 Todelete acustomer record

1. Highlight a customer, and prd3sl . A Delete Record confirmation window appears on
the screen.

HighlightYes, pressEnt er, and the customer is deleted from the Customer List.

3. PresEsc to close the Customer List screen and return to the DKAdmin/DKBackup Main
Menu.

Select Customer

Important! Before you can use any of the optionsin the Backup Menu, you must first select a
customer. If you attempt to select an option from the menu without first selecting
a customer, the following message displays. Pl ease sel ect a cust oner
first!

[l To select a customer
1. Typef and the Select Customer option is highlighted.

Important! |f you are uploading/downloading data between the DKAdmin/DKBackup PC
and a Strata DK and you must dial via modem or Toshiba DIU to connect, use the
Dial DK option to select and dial the customer. If the PC is connected directly to
the Strata DK, use the Sdlect Customer option (not the Dial DK option) to select
the customer (see Appendix A — Connecting to Strata PK
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Dial DK

2. PressEnt er and the Customer List displays.

3. Highlight the desired customer, and press Ent er . The DKAdmin/DKBackup Main Menu
displays.

Note If you have multiple customers, you can use the Find function to move quickly to
another customer by typing the first letter of the Customer 1D number. The program
highlights the first customer which matches your entry. Press Ent er to select the
highlighted customer or re-enter.

After selecting a customer, the bottom of the DKAdmin/DKBackup Main Menu displays a
box along the bottom of the screen. This box displays important information about the
customer, including the customer name, processor type, processor software version level,
feature key installed on the processor, and the disk directory (see Figure 6).

Bankl R3 [ RCTUB [ —- | DEFAULT Dir: BANK1
M ain/
Customer Processor Processor Feature Key Disk
Name Software Type Installed on Directory
Version Processor

1085DK

Figure 6 On-screen Customer Information

Notes

If the new customer is selected, the default database for the customer’s processor is loaded
into DKAdmin/DKBackup.

Software version Release 3 applies to Release 3 and Release 3.1 processors.

You now may use the options in the Backup Menu to check the DK Processor or Backup/
Restore Data.

Dial DK

40

The DKAdmin/DKBackup to Strata DK communications link can be made via modems,
Toshiba PDIUs or RPCls, using the DKAdmin/DKBackup dialing strings (DIU, modem, and/
or After Connect).

Dialing strings are not necessary if the DKAdmin/DKBackup PC is connected directly to the
Strata DK TTY Port (seEigure 16on Page 130 Dialing Strings are set using the Maintain
Customer or Dial DK menus. DIU and Modem Initialization Strings are set from the Options/
System Installation/Communications Setup. (8ppendix A — Connecting to Strata O

establish communications between the Strata DK and the DKAdmin/DKBackup PC.)
DKAdmin/DKBackup cannot be used to send or receive customer database information until a
physical communication path has been established between the Strata DK and the DKAdmin/
DKBackup PC.



Dial DK

Important!

In order for the DKAdmin/DKBackup Backup/Restore Data option to operate if you are
using an IMDU or RMDS modem, Program 77-1, LED 14 must be “ON.” (See Prg 77-1
LED 15 for RMDS bps rate in the Strata DK Programming Manual.)

The DKAdmin/DKBackup hardware key (green or red) must be installed whenever using
the DKAdmin/DKBackup program (see the figure in Substep 6 on Page 2-4).

The modem/TTY port must be enabled (see Program 03 codes 41 and 49 and Program 76).

[l To accessthe option
1. Typef andtheFile Menu displays.
2. Typed and the Customer List displays.

[l Todial aStrata DK to upload/download data

1. After selecting a customer from the Dial DK Customer List, press one of the following
function keys to establish communications.

+ F2 DU DI U SendstheDIU Initidization String (in Communications Setup) and
the DIU String (in the Customer file) to the DKAdmin/DKBackup COM port (see
Figure 17 on Page 131).

+ F3 DI U DI U Mdem Sendsthe DIU Initidization String, the DIU String, the
Modem Initialization String, and the Modem String to the DKAdmin/DKBackup PC
COM port in the order described here (see Figure 21 on Page 137 and Figure 22 on
Page 139).

+ F4 ModemlInitial + Modem Di al String: Sendsboth the Modem
Initialization String from the Communications Setup Menu and the Modem String
from the Customer File to the DKAdmin/DKBackup PC modem (see Figures 18 ~ 20
on Pages 132 ~ 135).

+ F5 Modem Dial String only: Switchesfromavoice cal that istransferred
to the DK maintenance modem. The Modem String from the customer fileis sent to
the DKAdmin/DKBackup PC modem (see Figure 19 on Page 133). You can also use
F5 to dial the remote DK modem from the DK Admin/DK Backup PC modem without
initializing the DKAdmin/DK Backup PC modem.

DKAdmin/DKBackup establishes communications with the Strata DK per the procedures
in Appendix A.

2. When complete, the DKAdmin/DKBackup Main Menu displays again. You may now
download or upload DK data using the options in the Backup Menu (see “Upgrade” on
Page 10Y.
[l Toupdate any of the available communication dialing strings

1. Highlight the customer from the Customer List screen, and prassr .

Note If you have multiple customers, you can use the Find function to move quickly to
another customer by typing the first letter of the Customer ID number. The program
highlights the first customer which matches your entry. FEes®r to select the
highlighted customer or re-enter.

2. Highlight the field, enter the new information and piesser .
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3. Pressing Ent er from thelast field on the screen, saves the new information and returns
you to the Customer List screen. Pressing ESsc, exits the screen without saving the
changes and returns you to the Customer List screen.

Hangup Connection

[0 Toclosethe DK communicationslink
1. Typef andtheFile Menu displays.
2. Typeh and DKAdmin/DKBackup sends+++ ATZ Hfrom the DKAdmin/DKBackup PC
COM port, closing the communication link to the DK.

Note The escape sequence of the modem or DIU connected to the DKAdmin/DKBackup
PC must be set as +++ using the modem command ATS2=43.

Transfer DK Data

[l Totransfer DK datato afloppy disk to/from the DK Admin/DKBackup PC hard drive database

1. Fromthe File Menu, type
t todisplay the Transfer
DK Program Data screen

Transfer DK Program Data

(shown right).
2. Enter the dr'Ve/d' r&tory Drive & Directory to Transfer From... [:\280ADMIN
pa];h you wish to transfer Drive & Directory to Transfer To..... A\

the datafrom (for example,
C: \ 280ADM N\ XXX or
C: \ 280BCKUP\ XXX)
and pressEnt er . (To
SIVltCh the drlve and F2-Switch Drive & Directory

directory, pressF2.) e e

Note XXX =The customer directory. It is not necessary to add the.DK extension onto the
customer directory when transferring data or creating customers from the Maintain
Customer option.

3. Enter the drive/directory you wish to transfer datato (for example: A: \ XXX).
4. PressEnt er and follow the screen promptsto transfer the data.
5. PressEsc to close the Transfer DK Program Data dialog box.

About

[l To accessthe option
1. Typef andtheFile Menu displays.

2. Typea and apop-up dialog box displays, listing the name of the program, the release
number and date, and the copyright date(s).

Exit

For information on exiting DKAdmin/DKBackup, see “Logging Off” on Page 33
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Administration Menu (DKAdmin) 6

Note The Administration Menu is only available in the DKAdmin program. The Check

Processor Type, Backup/Restore Data, and View/Print Data appear in both the
DKAdmin Administration Menu and the DK Backup Backup Menu. These functions
areidentical (e.g., screens, operations, commands, etc.) whether you use DKAdmin or
DKBackup.

This chapter gives you step-by-step instructions on using the options available on the
Administration Menu. The options are:

¢

¢

¢

¢

¢

View Cabinet Diagram

Check Processor Type (see Page 100)
System/Station Administration
Flexible Key Programming Section
Speed Dia Programming Section

ACD Administration Section

Program Administration Section
Security Maintenance Section
Directory Number Administration
DNIS Administration

Distributed Hunt Group Administration
Call Forward Assignments
E911/CAMA Trunk Programs (R4 Only)
ISDN Programs (R4 Only)
Backup/Restore Data (see Page 99)
View/Print Data (see Page 115)

Important! Inorder to use any of the optionsin the Administration Menu, you must have first

selected a customer in the File Menu, Select Customer option.
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View Cabinet Diagram

View Cabinet Diagram

The base and expansion cabinet diagram displays the current Printed Circuit Board (PCB)
configuration for the customer’s Strata DK system. The diagram varies based on the Strata DK
model and processor listed in the Customer File Maintenance screen.

[l To view cabinet diagram
1. Select a customer

using the Select X¥Z Company

Customer OptIOI’] |n the PCB Placement per Program 03

Flle Menu CABINET 1 Rit RCTU 511 512 513 514 515 516
2. From the PCB Type RCTUC3 |RCTUD3 PDEU - - - - -

Administration Menu/ || Fert Mes. - - |epereez| - - - - -

BaCkup Menu, pre@ Line Nos. - - _ _ _ _ — -
or Ent er to display option - - - , , . - .
the PCB Placement pef|| capiner 2 szt | szz | sz3 | sa4 | ses | sz6 | sz | szB

Program 03 screen for| | rcs ype - - - - - oL
the selected customer || rort nos. - - - - - - | wmmmn | mammans]
(example shown at Line Nos. - - - - T
. « Left CTRL« Page Left T Up PGUP HOME Beg Line CTRL+PGUP Rpt Top
rlght) + Right CTRL» Page Right | Down PGDN END End Line CTRL+PGDN Rpt End

3. Use the left/right
arrow, CTRL, Home, End, Page Up and Page Down keys to scroll the screen.

Check Processor Type

For the Check Processor Type option, ‘€&feeck Processor Typeain Page 100

System/Station Administration

The System/Station Administration option in the Administration Menu enables you to
program or update system ports and stations. Depending on your password level, you can have
complete control over assignments of such items as:

+ Logical ports assignments

+ Telephone locations

+ PDN/Intercom numbers

+ DID numbers

+ LCD user names

+ Voice mail forward ID codes

+ \Voice mail message waiting codes

+ System speed dials

+ System messages

+ Station attributes (40 individual telephone options)
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While you can assign these attributes to individual ports, station attributes cannot be copied
from one port to another, or set for arange of ports from this menu. However, range
programming for ports can be completed on a program level using the Program

Administration option.

Some features (Intercom/DID numbers and VMID codes) enable you to set arange of values
(default values) which can be applied to all ports, making programming quick and easy.

Note Itisrecommended, if you are updating station attributes and have not performed a
system backup recently, that you do so before updating system information. For
information, see Chapter 7 — Backup Menu (DKBackup)

[l To accessthe option

1. Typea and the
Administration Menu
displays (shown right).

2. Types and the
System/ Station
Administration screen
displays.

The System/Station
Administration screen
displays the entire
system as it currently
exists. For each
physical port, you can:

System/Station Administration

. /
Telephone PDN DID Telephone LCD
PT  Location . No. No. User Name

FiiHelp F3-Print F7-Sustem Speed Dial F8-System Messages
F9-Save & Upload F10-Save Programs Ctrl Enter—Select Port/Mame
Card Slot Number

+ Enter the location (room or office name) of each telephone or device connected to the

Strata DK.

+ Transfer telephone attributes to another telephone by changing the logical port

number.

+ Enter a PDN/Intercom number.

+ Enter a DID number.
+ Enter a user name.

+ Enter a voice mail call forward ID code.
Enter a voice mail message waiting code.

Assign speed dial numbers.

Assign system messages.

Important! The DKAdmin PC must be connected to the Srata DK to upload any changesto
this data (see Appendix A — Connecting to Strata Cfr procedures on
connecting the DKAdmin PC to a Srata DK).

You can also:

+ Print the information for all system ports.

+ Print the attributes for a particular port.

+ Print the Strata DK cabinet configuration.

Administration Menu (DKAdmin)
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Programming/Updating System

[l Toprogram or update the entire system or an individual port

1.

2.

Highlight the Telephone Location field of the physical port with which you wish to work.
Enter the physical telephone location (for example, main conference room, VP office,
lunch room, etc.).

Highlight the Log. Port No. field of the physical port.

Note Logical port number assignments are the same as the physical port unless you wish to

relocate (swap) telephone attributes.

This enables you to utilize the telephone attributes (voice mail, speed numbers, messages,
etc.) of aparticular telephone at a different location. For example, you might wish to
transfer your office telephone attributes to a conference room.

Typethelogical (Log.) port number of the telephone containing the attributes you wish to
transfer and press Ent er . The ports relocate after you press F9 to save and upload.

Important! Ports only relocate to the same Port Type (PT).

4.

Highlight the Int/PDN No. field. This field enables you to change a telephone’s intercom
number. If you attempt to enter a number already assigned to another telephone, an error
message display€onflict found in Int./DN nunbering

Note You cannot duplicate DNs/intercom numbers.
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...or

if you would like to change the DNs/intercom numbers on all of the ports at one time,
pressF5. A message displays.

Pl ease review Program 05 either before or after naking
your changes as conflicts may arise frominserting Int./
DN nunbers which start with the same digit as the access
codes in Program 05.

In a default DK setting, digits 8 and 9 are used in Pro-
gram 05 and therefore should not be used as the first

digit of Int./DN nunbers.

Press any key to continue. A Change dialog box displays.

PDN Port Ref. From 000 to 031, Starting DN

Blank entry does not change value, “0” indicates blank.

Enter the Starting Int./DN Number you wish to assign and feser . A pop-up screen
displays:Thi s operation will nodify DN nunbers. Go ahead?

Press€Ent er to continue or highlightlo and pres&nt er to discontinue the procedure.
The DNs/intercom numbers for all of the ports are changed if you eer

Highlight the DID No. field. This field enables you to enter a dial-in-direct extension
number. If you attempt to enter a number already assigned to another telephone, an error
message display€onflict found in DI D Extensi on nunbering



System/Station Administration

Note You cannot duplicate DID numbers.

...or

if you would like to change DID numbers for arange of ports, press F5. A Change dialog
box displays similar to the one shown above.

Typethe Starting DID Number you wish to assign and press Ent er . A pop-up screen asks
you to confirm the change. The DID numbers for the range of ports you specified are
changed if you enter Yes.

6. Highlight the Telephone LCD User Name field. Enter the name of the user assigned this
physical port

...or

if you prefer, you may use DNg/intercom numbersin thisfield rather than names. To insert
DNs/intercom numbers into thisfield for all ports, press F5.

7. Highlight the VM MW ID Codefield. This field enables you to assign avoice mail call
pick-up ID code (enabling usersto pick-up their voice mail messages)
...or
you may set a starting default 1D prefix for all ports by pressing F5. A Change dialog box
displays. Type the voice mail ID prefix number (example: 92) you wish to begin the

sequence and press Ent er . A confirmation message displays: Al 1 Ports WI | Be
Reset To Default Values. Go Ahead?

Press Ent er to assignthe VM MW ID code. The prefix is added to each mailbox (DN/
Intercom) number. If you change your mind, and wish to cancel the operation, highlight
No and pressEnt er .

8. PressF9 to save and upload your changes to the Strata DK, or F10 to save the datato the
customer databasefile.

Printing Port/Station Information (F3)

[l Toprint port and station information

1. PressF3. The Select : M
Printout
r'NLOUt Screen
Phy . Log. Int/
displays (shownright). | FREARC N (O N T
2. Highlight the desired Select Printout
report and press System/Station Administration Report
Ent er. The Printer Eui'rjeni Bgrt Attributes
L abinet Diagram
Selection screen
displays (shown right).

Note Thecurrent portis
the port that is
highlighted on the

System/Station
Administration
screen.

3. PressEnt er to print the selected information.
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System/Station Administration

For information on selecting printers, see Chapter 8 — Options Men&eeFigure 8for a
System/Station Administration printout example.

System Speed Dial Number (F7)

[l Toset or change available system speed dial numbers

1. From the System/

Note You may assign system speed dial numbers to individual ports for up to 800 system

speed dial numbers for the RCTUE/F processor, 100 for RCTUBA/BB, RCTUC/D
processors, and 40 for TMAU and RCTUA processors.

Station Administration

Menu, preS§7. The in ﬁnmber ! Speed Dial No. g;eed Dial Memo
System Speed Dial &0
Numbers screen 62
displays (shown right). 6k
Highlight the System EE
Speed Dial No. field. &

Enter the speed dial
telephone number,
including area code
(exa‘mple F.ifHelp Fl@*Scjwe Pr_‘agram
7145559696). DO System Speed Dial Bin Number
not enter dashes.

Highlight the System Speed Dial Memo field and enter a description of the speed dial
number (up to 12 characters). This memo displays on the telephones LCD when the Bin
Number is selected by an LCD telephone, using the MODE 8XXX function (where XXX
is the speed dial bin number).

Presd$-10 to save the speed dial assignments and return to the System/Station
Administration screen.
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System LCD Messages (F8)

[l To set or change available system L CD messages

Note You may create up to 40 system messages which may be used by all LCD telephone
ports. Each message may contain two lines using up to 32 characters.

1. From the System/Station

Administration Screen,
press F8. The System
Messages screen
displays (shown right).

2. Highlight the Message

Line 1 field and type the

message you wish
displayed on the first
message line of the
LCD.

3. Highlight the Message

Line 2 field and type the

IN A MEETING
CALL

BACK AT
RETURN ON

Help F1B8-Save Program
System LCD Message Number

message you wish displayed on the second message line of the LCD.

4. PressF10 to save the message assignments and return to the Station Administration

screen.

Station Port Attributes (Ctrl Enter)

[J Toprogram or update individual station port attributes

1. Onthe System/Station
Administration Screen,
highlight the port you
wish to program and
pressCtrl +Ent er.
The Port Attributes
screendisplays (shown
right).

Thisscreen listsall the
features available for

Port 000 Ntt

ature Description

Ring Tone

Volume Level

Speakerphone Enabled

MIC Key Lock Enabled

MIC on at Start of Call

Speed Dial Allowed
Access Enabled

0CA/Busy Override Automatic
Forced Account Code

Change TR Override Code
Change DISA Security Code

Change Verified A.C.
Change T.C.0. Code
DND Override Allowed

an individual : av
telephone : F2-Copy F5-Flexible Keys F6-CO0 Lines F7-Speed Dial F8-Messages

.y . F10-Save Programs Eec—Exit
Addltlona”y, you can Program Number
view CO Line

information, or assign personal Speed Dial and LCD Messages to thistelephone. The
definitions of each program item are listed in Table 3 on Page 50.

2. Highlight the Attribute field.

Note Pay close attention to the message bar at the bottom of the screen. It will tell you what

options are available for each program.

3. Depending on the attribute you can either:

Administration Menu (DKAdmin)
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System/Station Administration

*

*

Press the spacebar to toggl e between availabl e options, or enable (indicated by a check

mark)/disable (indicated by a blank) the attribute.
Enter avalue.

4. PressF10 to save the changed data to the customer database file.

Note

After saving the data, press F9 to update the Strata DK with the changes. The

DKAdmin PC must be connected to the Strata DK to upload changes to port attributes

(see Appendix A — Connecting to Strata DK

Attribute Definitions

Attribute

Description

Telephone
Keystrip Type

Four default telephone button arrangements are provided. Changing the keystrip type
writes/overwrites existing button assignments.

Ring Tone

Distinctive system ringing sends a different ring tone for CO (loop, DID, or ground) line
ringing than that for intercom, tie ringing. In addition, CO line (loop or ground) ringing can
be different from one telephone to another.

Volume Level

This program sets the initial off-hook volume level for each digital telephone handset and/
or headset.

Speakerphone Any electronic or digital full speakerphone operation can be disabled by assignment with

Enabled this program. If disabled, a speakerphone will act as a handsfree electronic or digital
telephone. Initialized data enables all speakerphones.

MIC Key Lock An electronic or digital telephone microphone can be turned on or off by using the Mic

Enabled button. A button lock operation enables an alternate action Push On/Push Off of the Mic

button.

MIC on at Start
of Call

The microphone, as well as the MIC LED, can be selected to be on or off at the start of a
call if the Push On/Push Off mode is chosen.

Call Pkup If ON, a station or group of stations (Pickup Group) can pick up a call that is ringing
On=AC, Off= another stations’s [PDN] or [PhDN], a call placed on hold at another station and other
AC, GP & STA types of calls.

Speed Dial A station may be denied the use of Speed Dial (Station and System) with this program.
Allowed

ABR Access The ABR feature can be enabled or denied for each station. The system selects the last
Enabled line in the originating line group each time ABR is initiated.

OCA/Busy A busy digital or electronic telephone can receive a second voice communication on
Override intercom via Handsfree Answerback if the OCA feature is installed. If a calling station does
Automatic not have an automatic function, the user must dial an extra digit of 2 after hearing busy

tone in order to gain access to OCA.

Forced Account
Code

If this feature is selected, a station or Direct Inward System Access (DISA) CO line user
using a line with a Forced Account requirement must enter an Account Code before the
call can be completed.

Change TR If selected for this feature, a station can change Toll Restriction (TR) override codes.
Override Code

Change DISA This enables a selected station to change the DISA security code.

Security Code

SLT SLT Hookflash Anti-Bounce Guard (LED 12 ON) in Program 30 prevents false recalls due
ANTI-Bounce to hookflash bounce during SLT hang-up on outside calls.

Account Codes
Verified

If the system is set for Verified Account Codes in Program 69, station users must enter
specific codes when entering Forced or Voluntary Account Codes.
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Attribute Definitions (continued)

Attribute

Description

Change Verified
A.C.

If selected for this feature, a station can change the Verified Account Codes established in
Program 69.

Change T.C.O. If selected for this feature, a station can change the Toll (Restriction) Class Override
Code codes.

DND Override If selected for this feature, a station can override other stations that are in the DND mode.
Allowed

Executive This program enables a station to break into and overhear an existing station conversation
Override by dialing the digit 3 after the busy station number. A warning tone may be set optionally.
Allowed

Private Override
Allowed

Privacy Override enables a station to enter into and overhear an existing CO line
conversation by pressing a common CO line button.

Page Group Digital and electronic telephones can be assigned to intercom page groups with this

Assignments program. Each group can have as many as 120 stations. The RCTUC/RCTUD common

(A~D) control unit can support as many as eight groups, and the RCTUB and the RCTUA units
can support up to four. Telephones can be a member of more than one group. Station
users can access each group separately by dialing access codes.

Handsfree It is possible to disable the intercom handsfree function on any digital or electronic

Disabled telephone.

Handsfree No

Normally, a one-second warning tone is sent to a handsfree digital or electronic telephone

Warning to inform its user that someone is calling and that they can be heard. If the warning tone is
not desired, this assignment can disable it.

OCA Enabled A busy digital or electronic telephone can receive a second voice communication on

(Receive) intercom via Handsfree Answerback if the OCA feature is installed. If a calling station does
not have the automatic function, the user must dial an extra digit of 2 after hearing busy
tone in order to gain access to OCA.

All Call Page Assigns the station to be included in the All Call Paging group. A maximum limit of 120

Allowed telephones (Toshiba digital or electronic) can be assigned to receive all call page.

BOV Tone If a digital or electronic telephone [DN] is busy and it receives a call on an idle [DN] or CO

(Off = 2 Beeps,
On =
Continuous)

button from another station or an outside line, the telephone receives two muted-ring
bursts three seconds apart or continuously repeating muted-ring bursts every three
seconds on the idle [DN].

Pooled Line If on, incoming line calls in pooled line groups only flash on pooled line buttons.

(On =No Flash if

No Ring)

HS-OCA Activates/deactivates 2-way voice path to Off-hook Call Announce caller. Available only on
WNT (Off = No digital telephones.

WNT, On = S-

OCA WNT)

OCA A busy digital or electronic telephone can receive a second voice communication over the

(Off = Speaker,
On = Handset)

telephone handset/headset or over the telephone speaker.

Block Exec/
Privacy Override

If selected, executive and privacy override to the selected station is not allowed.

Group Pickup
Assignments
(1~20)

Stations can be divided into as many as 20 pickup groups. Station users can pick up calls
that are ringing any station within their group by dialing a single access code for a flexible
button, and pick up calls that are ringing stations in other groups by dialing selected
access codes. Stations can belong to more than one group.
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Table 3 Attribute Definitions (continued)
Attribute Description
Ringing Line A user, by going off-hook (or by pressing the Speaker button) may be automatically
Preference connected to the lowest line ringing in without having to press a CO line button or dial an
access button.
Automatic Automatic Preference via handset off-hook or the Speaker button is the automatic
Preference connection to lines or the intercom under various conditions.
Hunt to If a station is busy, Station Hunting enables the ringing of an alternate station as defined by
Directory the assignments in this program. If the “hunt-to” station is busy, the system tries to ring the
Number [DN] next “hunt-to” station, and so on.
Standard Camp-on tone is sent when the busy standard telephone receives a transferred CO line
Telephone call. Camp-on tone is two one-second bursts of 1209Hz/interrupted by 160ms bursts,

Camp-on Tone

three-seconds apart.

Hold/Park Recall
Time

Each station can have a different time (from 011 to 160 seconds) from the point of placing
a call on hold or park to the point of recall.

MW Lamp
(Off = No Lamp,
On= With Lamp)

Turns on and off a message waiting LED for EKT and flash button.

LCD Personal
Messages (10-

This option enables LCD digital and electronic telephones to store up to ten personal
messages and offers the option of entering alphanumeric memos for each of the LCD’s

19) Allowed Station Speed Dial numbers.
Hold Display Disables/enables the Hold Display Scroll feature independently for each telephone. When
Scroll more than one call is on hold on a telephone, the Hold Display Scroll feature enables a

(On=Enabled)

user to scroll through the held lines.

Key 13-TR/14-TR
After Answer

Determines whether or not a toll restricted telephone user is allowed to dial additional
digits after answering an incoming CO line call. Initialized data sets both LEDs off for all
telephone users. Both LEDs should be turned on for Toll Restricted telephones that must
answer incoming CO line calls and use speed dial buttons programmed to Hold or Park
calls and access the page system automatically.

No CF/NA
Handsfree

A Handsfree Answerback call to an idle station in the Call Forward No-Answer or Call
Forward-Busy/No Answer mode does not forward if this feature is activated. This prevents
the call from being forwarded 8 ~ 60 seconds after the called party has been talking in the
handsfree talk mode (handset on-hook). Outside calls and busy intercom calls to the
station continues to forward with this feature set.

DKT2000 Cont.
DTMF Tones Off

2000-series Digital Telephones can send DTMF tones for as long as station users press
their buttons (80 msec. minimum). This feature can be disabled with LED 17. If disabled,
DTMF tones sent by these telephones are either 80 or 160 milliseconds, depending on the
selection made with Program 10-1, LED 04 and Program 10-2, LED 06.

Automatic Hold

If this feature is allowed, station users with CO line buttons can place a CO line or intercom
call on hold automatically by pressing another CO line button, or the DN/intercom button
and dialing the number.

Busy Station
Ringing/Busy
Station Transfer

Busy Station Ringing (BSR) and Busy Station Transfer (BST) operate together to ensure
that a busy station always receives transferred line calls along with LED and tone
indications. The station or Voice mail (VM)/auto attendant device that transfers the call
must be programmed with BST (LED 20 ON) and the one that receives it must have BSR
(LED 19).

Fixed Call
Forward to
Station Port

Fixed Call Forwarding is different from other station Call Forwarding options. It is fixed in
terms of the destination station number which is assigned in this program. The station user
cannot change the Fixed Call Forward destination, unlike the other station Call Forwarding
options.

Ring Transfer
(Camp-on) Time

If a busy or ringing station does not answer a call sent to it via call transfer (CO line or over
tie lines), the station originating the transfer is recalled after an amount of time determined
with this program.
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Table 3 Attribute Definitions (continued)
Attribute Description

LCR Station This option assigns the station to a particular LCR group routing scheme. The Least Cost

Group Routing (LCR) feature enables the system to automatically route each outgoing voice call
over common carriers and selected lines. The customer chooses these lines for the
specific time of day, and for system users with varying priorities.

Station T.R. Digit Digit Toll Restriction involves the system analyzing the area and office codes, and

Restriction selectively enabling/disabling outgoing calls following the criteria defined in Area Code
Tables and Office Code Tables. If T.R. Digit Restriction is enabled, a station cannot dial
digits after dialing a telephone number.

Station T.R. Each of the Toll Restriction classes established in Program 46 can be assigned a code

Restriction with this program. If one of these codes is entered at a station, the station assumes the

Code code’s class for that call. When the call is complete, the station returns to its regular class
assigned in Program 48.

Copy Range (F2)

[l Tocopy arangeof attributes

1

If you decide to use this option, the system will copy all

Press F2 from the Port the attributes of this port to other port{s). The current
i port and any indicated ports will be saved to the files

Attributes screen and a permanently.

p_op'up dlalog bOX If you decide not to continue, press Escape when asked for

displays (shownright), port numbers.

warning you of the
conseguences of using
this feature.

Press any key to continue and a pop-up box requesting port numbers displays. Copy to
Port(s): 000 to 079.

Enter the port numbersin the from and to fields. A warning message appearsif you enter a
number out of range. A pop-up dialog box displays asking you to confirm the copy
request.

Highlight Yes and press Ent er to continue or press Ent er to discontinue and return to
the Port Attribute screen.

If you answered Yes in Step 4, another pop-up dialog box displays. Do You Want to
Copy PRG38/ PRG39- Fl exi bl e Key Assignnments Al so?

Highlight Yes and press Ent er to copy to the PRG38/39 Key Assignments and range of
ports. Press Ent er to only copy to the range of ports.
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Flexible Button Assignments (F5)

[l Toview or change flexible button assignments

1- Pre$ F5 from the Port Port 000 Flexihle Key Assignments

Attributes screen and the

Port FIeXIbIe KQ/ Flexible Key Assignment Flexihle Key Assignment

Ass gnmentS screen }CO Line 009 Speed Dial Select (x Key)

displays (shown right). C0 Line 007 Cb Line 037

€O Line 006 €O Line 016
2. Tochange aflexible 50 Einc 064 Co Line 014

button assignment, & Lins b2 & Line 012

highlight the Flexible Primarg-Secondary DN 100 &0 Line 010

Key Assignment and ar

press:

. F5—-Pause to Fi-Help Fz-Copy Ctrl, F2-Copy Keys F4-Attributes F5-Pause F6-CO Lines
deactivate or blank | fecipement for Fiexinie oy na. dg oo S0 F107Save Frograms Feerht
out a key
assignment.

+ F9-Increment SD to add multiple speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systenl Station Speed Dial First displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

3. Pres<sc to return to the Port Attributes screen.

Important!

After restoring flexible keys (Program 39) data, turn the DK system off for five seconds,
then turn it back on to apply the changes made.

If you change the keystrip type (Program 38) from the station attribute screen, all keystrip
buttons will be set to Program 38 default assignments. If you wish to change a keystrip
type (from 20 to 10, for example) and save the existing (first 10) key button assignments,
operate Program 38 from the Program Administration Section option.

[l To copy selected keysto selected ports
1. Presgtrl| +F2 and a pop-up dialog

H H This function copies selected flexible keys from the
bOX dlSpIayS (ShOWﬂ at rlght) current port to a range of ports.
- To select the flexible keys to he copied to other ports,
PreSS any key tO Contlnue press space to toggle the key on and off. When your

selections are complete, press Ctrl,FZ again to copy.

3. nghllght a key and press the Spaceb If you decide not to continue, press Escape when asked for
to select. An asterisk appears nextto| "
your selection. Continue until all the
keys you want to copy have been
selected.
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4, PressCtrl| +F2 again. A pop-up
dialog box displays (shown at right).

. C to Port(s): 000 to 335
5. Typethedesired ports and press opy o Tartis ?

Ent er . Another pop-up dialog box
displays asking you confirm the
change.

Highlight Yes and press Ent er to make the change or No to cancel the changes.
Press F10 to save the changes you just made.

CO Line Assighments (F6)

[l Toview CO line assignments
1. PressF6 from the Port

:
Attributes screen. The e
Port CO Line E[i]ne 8l 8 83 8L 85 86 87 88 89 40 41 43 =81 J
Information screen mm | q
displays (shown right). EEE i i
006 { I
2. Toturn any program g1 | 1 L
on/off, highlight the o3 1 i
program number for ol i %
the CO Line and press olh | I 1
the spacebar. A check
mark IndlcaIeS the E%aﬂgéee EE;E'?S:S F&-Attributes F5-Flexible Keys F7-Speed Dial FS?MQSESEEEXH

program ison.
3. PressEsc to return to the Port Attributes screen.

Speed Dial Assignments (F7)
[l To assign speed dial assignments

Press F7 from the Port
Attributes screen. The goeet ial repd Dial Soced Dial .
Port Speed Dial
011
Numbers & Memos o2
screen displays(shown ol
. 016
right). Refer to Page 25
68 for procedures. o
032
023

F1-Help F2-Copy F4-Attributes F5-Flexible Keys F6-C0 Lines F8-Messages
F18-Save Programs Esc—Exit]
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System Messages (F8)

[l To assign system messages

Press F8 from the Port
Attributes screen. The
Port Personal

M essages screen
displays (shownright).
Refer to Page 49 for
procedures.

Port 000 Personal Messages

Personal Message Message
Message Line 1 Line 2 I

OUT TO LUNCH
IN A MEETING
CALL BACK

Fl1-Help F2-Copy Fi4-Attributes F5-Flexible Keys F6-CO Lines F7-Speed Dial
F10-Save Programs Fsc—Exitl

Saving/Uploading Programmed Data (F9)

[l Toupload programmed data
After completing your programming, press F9 to save the information and begin the

uploading process. See “Restore Data’bn Page 10Zor complete procedures.
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System/Station Administration

Customer Name

PCB Placement Per Program 03 Assignments

CABINET 1 R11 RCTU S11 S12 S13 S14 S15 S16
PCB Type RCTUB PDKU PDKU RSTU RATU RDTU PIOU
Port Nos. 000~007 008~015 016~023 024~027 028~035
Line Nos 001~008
Opti on RRCS-8 OCA OCA 8-TDGL TTY/MDU
CABINET 2 S21 S22 S23 S24 S25 S26 S27 S28
PCB Type RSTU RCOU RSTU PIOU RDTU PDKU
Port Nos. 036~043 044~051 052~059 060~067
Line Nos 009~016 017~924
Option RCOS ACD/MIS | 8TDGL

Figure 7 Cabinet PCB Installation Printout

CUSTOMER NAME
System Speed Dial

System Speed Did System System

Bin Number Speed Dial Number Speed Dial Memo

600 17145833700 TOSHIBA

601 13124675889 CHICAGO

602 1723727173721 NEW Y ORK

603 4773938 DOWN

604 4737473 TOWN

605 4789994 DEALERA

6.... 434... DEALERB
Figure 8 System Speed Dial Numbers

CUSTOMER NAME
System Messages

(prints out with System/Station Administration Report)

System LCD Message Message
M essage Number Linel Line2
060 OUT TO LUNCH UNTIL 1:00PM
061 IN A MEETING UNTIL 2:30PM
062 CALL BOB AT 3:00 583-1111
063 BACK AT 7PM OR 8PM | HOPE
064 RETURN ON MONDAY OR TUESDAY
06...

Figure 9 System Telephone LCD Messages

(prints out with System/Station Administration Port)
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System/Station Administration
U U U
C Phy. N Log | O N U U U
S Port N Telephone Port Int. DID Telephone LCD VM CF VM MW
N No. PT Location No. No. No. User Name ID Code | ID Code
001 001 DO OFFICE #114 000 3200 3200 | SALLY 3200 | 91200 92200
002 002 DO OFFICE #112 001 3201 3201 | LINDA 3201 | 92201 93201
003 003 DO OFFICE #109 002 3202 3202 | GARDEN 3202 | 92202 23202
004 004 DO OFFICE #87 003 3203 3203 | HARDWARE 3203 | 92203 93203
005 005 DO OFFICE #107 004 3204 3204 | FRED C 3204 | 92204 93204
006 006 DO CAFETERIA 005 3205 3205 92205 93205
007 007 DO SHIPPING DOCK 006 3206 3206 92206 93206
008 008 DO CONFERENCE 007 3207 3207 92207 93207
009 009 DO PHONE ROOM 008 3208 3208 92208 93208

[ cabinet Slot Number in which the port isinstalled.

0 Physical Port Numbers: RCTA = 001~031; RCTUB = 000~079; RCTUC/D = 000~239; RCTUE/F = 000~335
Port Type: DKAdmin scans Program 03 and identifies al physical ports and reads other programs as shown by () to
identify special ports.

L] Port Identification Codes Special Ports
AC - Attendant Console Port (Prog 03, code 51) AG - ACD Announcement Port (Prog 14-3)
DL - DID Line Port (Prog 03, code 71~73 and *41-2) AM - ACD Music Port (Prog 14-3)
DD - Digital Port with DSS (Prog 03, code 63, 64) AP - AA Primary Announcer (Prog 23)
DO - Digital Port with OCA (Prog 03, code 62, 64, 28)  AS- AA Secondary Announcer (Prog 24)
DT - Digital Port (Prog 03, code 61, 63, 27) BM - Background Music Port (Prog 03, 10-2/LED 09/10, 19)

ED - Electronic Port with DSS (Prog 03, code 23, 24) DI - PDIU-DI Port (Prog 20)
EO - Electronic Port with EOCU (Prog 03, code 22, 24,  DS- PDIU-DS Port (Prog 20)

26) DP - Doorphone Port (Prog 77-1)
ET - Electronic Port (Prog 03, code 21, 23, 25) EA - External Amplifier Port (Prog 10-3)
ST - Standard Port (Prog 03, code 25~31) MP - Modem Pool (Prog 21)
TL - TIE Line Port (Prog 03, code 71~73 and *41-2) VM - Voice Mail Port (Prog 31, LED 17 ON)
VA - Vacant Port (Prog 03, code DO)
PT - Port Type

[J Thisisatest field in which the location of the physical port wiring termination point (telephone jack) may be entered.
O Logica Port associated with physical port.

[ Intercom number associated with logical port.

[J Direct-in-Dial number associated with logical port. (Column not available in DKAdmin R4 or higher software.)

[J LCD User Name associated with logical port.

U Voice Mail Call Forward (#656) code.

[J Voice Mail Message Retrieve (#657) code.

Figure 10 Basic Telephone/Port Assignments
(prints out with System/Station Administration Report)
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CUSTOMER NAME
Intercom 202/Port 002 Attributes for BRIAN No: 202

PRG KEY Feature Description Attribute
38 Telephone Keystrip Type 20-Button (A)
80 Ring Tone 3
27 Volume Level 3
30 01 Speakerphone Enabled g
30 02 MIC Key Lock Enabled 0
Figure 11  Station Attributes by Station

(prints out with current port attributes)

CUSTOMER NAME
Intercom 202/Port 002 Flexible Key Assignments for BRIAN No: 202

Egy Flexible Key Assignment Flexible Key Assignment Egy
10 ACD - Log In/Out ACD - End of Shift 20
9 Station Speed Dial 011 System Speed Dial 605 19
8 Station Speed Dial 010 System Speed Dial 604 18
7 ACD - Agent Not Available ACD - Cancel Queue Alarm 17
6 ACD - Pickup ACD - Monitor Call 16
5 ACD - Wrap Up System Speed Dial 600 15
4 ACD - Record Account System Speed Dial 601 14
3 Speed Dial Select (*Key) System Speed Dial 602 13
2 Pooled Line 302 System Speed Dial 603 12
1 Intercom ACD - Help 1
Figure 12  Flexible Key Assignments by Station

(prints out with current port attributes)

Intercom 202/Port 002 Speed Dial Numbers & Memos for BRIAN No: 202

CUSTOMER NAME

Speed Did Speed Dia Speed Did

Bin Number Number Memo

812 7584930 HOME

012 5849605 MARY

013 5840396 DOCTOR JONES
Figure 13  Station Speed Dial/Memos by Station

(prints out with current port attributes)
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CUSTOMER NAME
Intercom 202/Port 002 Personal Messages for BRIAN No: 202

Personal Message Message

M essage Number Linel Line2

010 CALL BRIAN ASAP

011 OUT OF OFFICE UNTIL AUG. 15

Figure 14  Station Personal LCD Messages by Station
(prints out with current port attributes)

CUSTOMER NAME
Intercom 202/Port 002 CO Line Information for BRIAN No: 202

(L:iae 81| 82| 83| 8| 85| 86| 87| 88| 89| 40| 41| 43| *81 | *s4 | *87
0

001 O 0

002 0 =

003 0

81 - Program 81 - DAY Immediate Ring

82 - Program 82 - DAY 12 Second Delay Ring

83 - Program 83 - DAY 24 Second Delay Ring

84 - Program 84 - DAY 2 Immediate Ring

85 - Program 85 - DAY 2 12 Second Delay Ring

86 - Program 86 - DAY 2 24 Second Delay Ring

87 - Program 87 - NIGHT Immediate Ring

88 - Program 88 - NIGHT 12 Second Delay Ring

89 - Program 89 - NIGHT 24 Second Delay Ring

40 - Program 40 - Station CO Line Access (Incoming/Outgoing)

41 - Program 41 - Station Outgoing Call Restriction

43 - Program 43 - 0+ Credit Card Dialing Option

*81~*87 - Programs * 81~* 87 - Ground/Loop/Start/CO Lineto [DN] LED
Flash Assignments

Figure 15  Station CO Line Ringing and Access Assignment by Station
(prints out with current port attributes)
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Flexible Button Programming Section

The Flexible Key Programming Section option in the Administration Menu enables you to
maintain flexible button assignments for telephones, add-on modules, DSS consoles and

attendant consoles.

[l To accessflexible button assignments

1. Typea andthe
Administration Menu

appears.

2. Typeu and the Flexible
Key Program
Administration screen
displays (shown right).

Flexible Key Program Administration

Telephone Flexible Button Assignments

Add-0n Module Button Assignments

DSS Console Button Assignments
Attendant Console Flexible Button Assignments

Telephone Flexible Button Assignments

[l To accessthe option

PressEnt er and the
Telephone Flexible Button
Key Assignments screen
displays (shown right).

This screen enables you to
assign featuresto 10 or 20
telephone buttons for each

of your logical ports,
individually or by range.

You can also copy buttons
from one port to another or

to arange of ports for

quick and easy feature editing.

Bank1 | RL | RCTUA | —— | DEFAULT | Dir: BANK1
Telephone Flexible Button Key Assignments

Port DN

No. No.

»oon 100
Bo1 i1
ooz 102
003 103
004 104
005 105
006 106
o0e7 107
o008 108
009 109
010 110
011 111
B1z 112
B13 113

av
Fi-Help Fb5-Flexible Keys F9-Save & Upload FlB-Save Programs Esc-Exit
Port Number

When copying keystrips, you can choose to copy (or not copy) over existing PDNs and/or
PhDNs on the “Copy to” port or port range.

[l Tochangean assigned button

1. Highlight the port you
want to change, pre$s,
and the Port Flexible Key
Assignments screen
(shown at right) for that
port displays.

2. Highlight the key you wish
to change.

Port 000 Flexible Key Assignments for PDN1DO

Flexihle Key Assignment Flexihle Key Assignment

»CO Line 009 Speed Dial Select (s Key)
CO0 Line 008 Do Not Disturh

C0 Line 007 C0 Line 017

C0 Line 006 C0 Line 016

CO0 Line 00S C0 Line 015

CO0 Line 004 CO0 Line 014

CO0 Line 003 C0 Line 013

C0 Line 002 C0 Line 012

CO Line 001 CO Line 011
PrimarysSecondary DN 180 CO0 Line 010

AY

Fi-Help Ctrl-FZ2-Copy Keys FZ-Primary DN
F5-Pause F6-Key Assignments F8-Increment SD FiB-Save Program
Assignment for Flexible Key No. 1B

F3-Secondary DN F4-Phantom DN
Esc-Exit
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3. PressF2 to makethekey aPrimary DN, F3 a Secondary DN, F4 aPhantom DN, or F6 to
change the key feature.

If you press F3 or F4, apop-up list appears and you must enter a primary or secondary
number. If the number you enter does not exist, the following warning message appears
and you must re-enter the number.

DN Does Not Exist. Please Refer to Program *04.
...or
press F5 to deactivate or blank out a key assignment

...or
if YOu press F6, a Port 000 Flexible Key Assignments for PDN10G
feature pop-up list
. . CO Line
displays (shown right). Call Foruard #.C. Fixed

Call Forward All Calls
Call Forward Busy al Select (= Key)
CO0 Line Call Forward Busy-/No finsuwer isturhb

CO0 Line Call Forward External 017

CO Line Call Forward No Answer 016

CO Line Call Park 815

CO0 Line Call Park Orbhit Display 014

CO Line Call ParksPage 013

CO Line Call Pickup (Directed) p12

CO0 Line Call Pickup (Group) 011

Primary~ Call Pickup Tenant 1 010

Call Pickup Tenant 2
Call Pickup Tenant 3
Call Pickup Tenant 4
Data

Data Release

Highlight the feature
you want to assign to
the button and press
Ent er . Some entries
(such asthe CO Line
feature) require you
enter avalue when

makl ng an a$gnment Fi-Help Ctrl-/FZ-C Pirect Station dary DN F4-Phantom DN

The wectw feature ggggg:zz“tl‘igieglSisﬂijgl[l;m;gzsnnl.‘ﬂIéncrement 8D Fi10-Save Program Esc-Exit
replaces the previous

feature.

Note You can only assign afeature to one button within a port. If you attempt to assign a
feature already assigned, an error message displays.

...or

press F8 to add multiple speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systeni Station Speed Dial First displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

[l To copy selected keysto selected ports
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1. PressCtrl +F2 and apop-up dialog

H H This function copies selected flexible keys from the
box displays (shown at right). current port to 4 range of ports.
. To select the flexible keys to he copied to other ports,
Pre$ any kw tO Contlnue. press space to toggle the key on and off. When your

selections are complete, press Ctr1,F2 again to copy.
3. nghllght akey and press the Spacebar If you decide mot to continue, press Escape when asked for
to select. A asterisk appears next to pot mumers
your selection. Continue until al the
keys you want to copy have been
selected.




4, PressCtrl| +F2 again. A pop-up
dialog box displays (shown at right).

5. Typethedesired ports and press
Ent er . Another pop-up dialog box
displays asking you confirm the

Flexible Button Programming Section

Copy to Port(s): BOO to 335

change.

Highlight Yes and press Ent er to make the change or No to cancel the changes.

Press F10 to save the changes you just made.

Add-On Module Button Assignments

[l To accessthe option

1. Highlight the Add-On Module Button Assignments option and pressEnt er .

If you have not yet assigned an add-on module to any of your ports, a message displays:

No Ports Have Add-on Modul es.

*

Do You Want To Add A Port?

To add a port, press Ent er . A Port Number pop-up box displays: Port Nunber
000.

Typebthef port h h Add-On Module Button Assignments

number Tor wnic

you wish to edit add- fdd-On Hodule 1 Add-On Hodule 2
u on Ss1gnmen u on Ss1gnmen

on module button
assignments. The
Add-On Module

Direct Station 801

Direct Station 002
Direct Station 003
Direct Station 004
Direct Station 005

Direct Station 021
Direct Station 022
Direct Station 023
Direct Station 024
Direct Station 025

Button Aﬁgnmmts Direct Station 0806 Direct Station 826

. Direct Station 007 Direct S$tation 027
screen displays pirect Hation o8 Birect lation 08
(shown right). Dirsct Station 18 Direct Station 020
This screen enables Direct Station 013 Direct Station 093
you to assign

Fl-Help F2-Add/Goto Port F3-Copy From Port Fé-Copy To Port F5-Clear Port
+/- Chg Port F6-Feature F8- + SD F18-Save Program Esc-Exit]
Port Number

features (CO Line,
Direct Station,
Station Speed Dial or System Speed Dial) to 20 LED buttons on two add-on modules
(for atotal of 40) to any of the physical ports. You can also copy features from one
port to another for quick and easy feature editing.

[l Tomakeassignmentsto another port

1. PressF2 and aPort Number pop-up dialog box displays.

2. Typethe port number that you wish to work with. If you have not assigned an add-on
modul e to the specified port, a message displays:

Port does not have add-on nodul e. Add?
3. PressEnt er to add an Add-On Module

scroll through the current Add-On Modules by pressing the + key to display the next port,
or the - key to display the previous port.
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[l To copy thefeaturesfrom one port to another

1
2.
3.

Highlight the LED you wish to copy and press F4. The Copy to Port dialog box displays.
Type the range of port numbers that you wish to copy TO.

Highlight the Button Assignment Column of Add-On Module 1 or 2 for the LED you wish
to change and press F3. A message displays at the top of the screen:

Current tenplate copied fromport XXX
Press Ent er to display the Feature pop-up box.

Highlight the feature you want to assign to the button and press Ent er . A vaue entry
pop-up box displays.

Enter the appropriate number or code for the selected feature. The feature is copied from
this port to the ports specified in Step 2.

Repeat Steps 1 ~ 5 for each button you wish to copy.

Press F10 to save your changes and return to the Flexible Key Program Administration
screen.

[l Toclear theport

1

2.

To clear the port and return to the default settings for all options, press F5. A message
displays: Are you sure?

Press Ent er to clear the port.

[l Tochangean assigned feature
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1. Highlight the Button
Assignment column
for e”:her Add_On Add-On Module 1 Add-0n Module 2
Button Assignment Button Assignment
Module 1 or 2 for the pir GONSRON ct Station 620
LED you wish to Dir Station Speed Dial ct Station 022
change and press F6. Dir s Spse el <t Sation 0o
- ire: ct Station
A feature pop up IISt Birect Station 006 Direct gtatian ggg
I 1 Di S i 0a7 Di S i 027
displays (shown right). Direct giation oos Direct Station o8
. i Birect gtatjon 8%3 Birect gtatjon 8%3
2. Highlight thefe_ature Bﬁ% ﬁgﬁg;} oif Bﬁ% ﬁg;gg i
ylf)ul:\)Nant to ad$lgn to Direct Station 813 Direct Station 639
the button and press .
Enter. A value entry e et topio hort 55?’925 FEoh_Sons prgeopy To Port Fo-Clear Bort, .
ad—un odule 1] on Ss1gnmen
pop-updlsplays. Add-0n Module 1 Butt f +
3. Enter the appropriate
number or code for the selected feature.
ote i . i
Not You can only assign a feature to one button per port. If you attempt to assign a feature

aready assigned, an error message displays.
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[l To assign morethan one speed dial number
1. Follow the procedure for changing an assigned feature and assign a station/system speed

dia number.

2. PressF8—+ SDto add additional speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systeni Station Speed D al

Fi rst displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

DSS Console Button Assignments

[l To accessthe option

Highlight the DSS
Console Button
Assignments option
and presg&nt er. The
DSS Console Button
Assignments screen
displays (shown right)
which enables you to
assign features to 20
DSS console key
buttons.

DSS Console Button Assignments
DSS Console 1. Group No. 1

Flexible Key Assignment

Station 0089
Station 008
Station 887
Station 806
Station 885
Station 004
Station 003
Station 862
Station 801
Direct Station 000

Flexible Key Assignment

Direct Station
Direct Station
Direct Station
Direct Station
Direct Station
Direct Station
Direct Station
Direct Station
Direct Station

F1-Help F5-Reset Keys +/- for Next/Prev. DSS Console F6/Enter-Select Feature
F8- Increment sSD Fl@ Save Program
A t for Flexible Key No. 1

Esc-Exit

[l Toreset all keysand return them
to their default settings

Presd-5. A message display8r e you sure you want to reset flexible

1.

keys?

HighlightYes and pres&nt er to reset the keys or preBat er to terminate the

resetting.

[l Tochange an assigned feature

1.

Highlight the key
assignment you wish to
change and pre$s$. A
feature pop-up list
displays (shown right).

Highlight the feature you
want to assign to the
button and predsant er.
Some entries (such as the
CO Line feature) require
you type a value when
making an assignment.

Flexible Key Assignment

Direct $ ALl Call Yoice Page
Direct SPCOSEIRE

Direct SjDirect Station
Direct SPHIGRESTEERISIEnant
Direct § Night Trfr. Tenant
Direct § Night Trfr. Tenant
Direct § Night Trfr. Tenant
Direct S Station Speed Dial
Direct S System Speed Dial
Direct §

F1-Help F5-Reset Keys +/- for Next/Prev. DS$ Console Fo6/Enter-Select Feature

F8-Increment SD F10-Save PrograT

Assignment for Flexible Ke

DS$S Console Button Assignments
DSS Console 1. Group No. 1

Flexible Key Assignment

ation 019
ation 018
ation 017
ation 016
ation 015
ation 014
ation 013
ation 012
ation 011
ation 010

Esc-Exit
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The selected feature replaces the previous feature.

Notes

You can only assign afeature to one button within a console. If you attempt to assign a
feature already assigned, an error message displays.

Press F8— ncr enent SDto add additional speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systeni Station Speed Dial First displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

3. After setting each key, preB40 to save your changes and return to the Flexible Key
Program Administration screen.

[l Tomake assignmentsto another console or console group

1. Scroll to another console/console grotisérolls forward; scrolls backward).

2. PresgEsc to close the DSS Console Button Assignments screen and return to the Flexible
Key Program Administration screen.

Attendant Console Flexible Button Assignments

Note This option cannot be used by Strata DK Release 2 or below.

[l To accessthe option

66

Highlight the Attendant
Console Flexible Button

Attendant Console Flexible Button Assignments
Attendant Console 1

Left

Assignments option and
pressEnt er. The
Attendant Console
Flexible Button
Assignments screen
displays (shown right).
This screen enables you
to assign features to both
left and right key
assignments.

Flexible Key Assignment

~Split Call

Incoming Emergency
Incoming Ring Transfer
Incoming Line Group 03

Right
Flexible Key Assignment

Conference

Redial Last Number
Display BLF
Intercom/Attd. Call

Left
Flexible Key Assignment

Incoming Intercom/DN
Transfer Recal
Incoming Line Group 02

Right
Flexible Key Assignment

Overflow

Speed Dial Select

Out Dial

Station Speed Dial 100

Left
Flexible Key Assignment

Incoming Dial "9"
old Reca
Incoming Line Group 01

AY

Right
Flexible Key Assignment

Night Trfr. Tenant 1

Station Speed Dial 103
Station Speed Dial 182
Station Speed Dial 1081

F1-Help F2-Right Keys Fo-Reset Keys +/- for Next/Prev. Attendant Console
F6/Enter-Select Feature F8- + SD F18-Save Program
Assignment for Attendant Console 1. Left Flerible Ke

Esc-Exit

No. 10




1. Highlight the key
assignment you wish
to change and press
F6. A feature pop-up
list displays (shown
right).

2. Usethe+/ - keysor
the Page Up/ Page

Flexible Button Programming Section

[l To edit your attendant console flexible button assignments

Attendant Console Flexible Button Assignments
Attendant Console 1

Left
Flexible Key AsfOut Dial
Dum— = ot 1411
Split Call Park Recall
Incoming EmergelPause:
Incoming Ring TfPause {Long)
Incoming Line GfPooled Line
—  Privacy
Privacy Release
Redial Last Number
Right Release And Answer
Flexible Key As/Release to ldle
——— Save Last HNumber
Conference Speed Dial Select
Redial Last Num{Split Call

Left
Flexible Key Assignment

Supervised Loop
Incoming Dial 0"

Hold Recall

Incoming Line Group 01

AY

Right
Flexible Key Assignment

Night Trfr. Tenant 1
Station Speed Dial 103

Station Speed Dial 102

D)V\m keys tO ScrO” Display BLF Station Speed Dial
Station Speed Dial 101

Intercom/Attd. [Supervised Loop

through thelist. Systen Speed Dial

. " Tone av
nghllght thefeature F1-Help F2-Right L Prev. Attendant Console
you Want to mgn to Eggg?:g:;;?eil"ggtﬂli?gndﬂnt Console 1. Left Flexible Key No. 18 Esc Exit
the key and press

Ent er. The selected feature replaces the previous feature.
3. To move between the left and right key assignments, press F2.

+ Youcanonly assign afeature to one button within aconsole. If you attempt to assign a
feature already assigned, an error message displays.

+ PressF8—+ SDto add additional speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systenl Station Speed Dial First displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

4. After setting each key, preB40 to save your changes and return to the Flexible Key
Program Administration screen.

[l Toreset all keysand return them to their default settings
1. Presd-5. A message displays:
Are you sure you want to reset flexible keys?
2. PresEnt er to reset the keys.

[l Tomake assignmentsto another attendant console
1. Scroll to another attendant consotes€rolls forward; scrolls backward).

2. PresEsc to close the Attendant Console Flexible Button Assignments screen and return
to the Flexible Key Program Administration screen.
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Speed Dial Programming Section

The Speed Dia Programming Section option in the Administration Menu enables you to
maintain system and station speed dial assignments.

[l To access speed dial assignments

System Speed Dial
Numbers

[l Toedit system speed dial number
assignments

68

Typed; the System &
Station Speed Dial

Administration screen S —
displays (shown right).

Bank1 | RL | RCTUR | —— | DEFAULT | Dir: BANK1

PressEnt er. The

Systern Speaj D|a| System Speed Dial Numbers
System Speed Dial Systen Systenm
Numbas screen Bin Number Speed Dial No. Speed Dial Memo

displays (shownright).
This screen enables
you to assign or edit up
to 800 system speed
dial numbersfor the
RCTUE/F processor,
100 for RCTUBA/BB,
RCTUC/D processors,
and 40 for TMAU and
RCTUA prOCl’S. glfHelp F9-Save & Upload F18-Save Program Esc-Exit]

stem Speed Dial Bin Number
Highlight the System
Speed Dia No. field and type the speed dial telephone number, including area code, and
pressEnt er.

Highlight the System Speed Dial Memo field and enter a description of the speed dial
number (up to 12 characters). This memo displays on the telephones LCD when the Bin
Number is selected by an LCD telephone using the MODE 8XXX function (where XXX
isthe speed dia bin number).

Press F9 to save the entries and upload the data to the DK or F10 to save the speed dial
assignments and return to the System/Station Administration screen.
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Station Speed Dial Numbers

[l To edit station speed dial number assignments

1. Highlight the Station

;
Speed Dial Numbers 2t

Int

Opt|on and pre$ i Telephone t DN ! DID Telephone LCD

Location o No. No. User Name

Ent er. The Station
Speed Dial Numbers

screen displays (shown
right).
Note To makeentriesor
edit the Telephone
Location, Log.
Port No., Int/DN

No. and Telephone
LCD User Name fields, you must access the System/Station Administration screen
under the System/Station Administration option.

2. Highlight the Physical Port 800 Dial Numbers & Memos
Port No. field and Speed Dial Speed Dial Speed Dial
pre$ F7 ) The Port }113;: Number Number Memo
Speed Dial Numbers 101
& Memos screen 103
displays (shown right). 105
107
3. Highlight the Speed e
Dial Number field for 111
the appropriate Speed i
Dial Bin Number. av
Type the tel ephone Fi-Help F1B-Save Programs Esc-Exit
number (| ncludi ngarea Speed Dial Bin Nuwher
code) and press
Enter.

4. Highlight the Speed Dial Memo field and enter a description of the speed dial number
(using up to 12 characters). This memo displays on the telephones LCD when the Bin
Number is selected by an LCD telephone using the MODE 8X XX function (where XXX
is the speed dial bin number).

5. PressF9 to save the entries and upload the data to the DK
..or

press F10 to save the speed dial assignments and return to the System & Station Speed
Dial Administration screen

..or

press Esc to return to the previous menu without saving. A pop-up box appears. Dat a
nodi fi ed. Save nodified data?

Press Ent er to save or Nto return to the previous screen without saving.
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CAUTION! The DKAdmin PC must be connected to the Strata DK to upload any
changesto this data (see Appendix A — Connecting to Strata Cfidr
procedures on connecting the DK Admin PC to a Strata DK).

6. PresEsc to close the System & Station Speed Dial Administration screen and return to
the Main Menu.

ACD Administration

The ACD Administration Section option in the Administration Menu enables you to maintain
your ACD and ACD Agent programs.

[ Toaccess ACD administration

[ Typea. The DK Program
. . ACD Programs
displays (shown right).

Smith Manufacturing R3 | RCTUE/F | —— | DEFAULT | Dir: SHMITH
Fl-Help Enter-Select Program Set E

ACD Programs

[l Toedit ACD programs

1. PresEnter; the ACD 5 :
Programs screen dlsplays Auto Answer with Zip Tone Assigned to Agent ID

i i : DID/TIE Line After Shift & Overflow Substitution Destination
(Shown rlght)' Thls . El?(blilﬁ P[iB (t)aginett?n? ?lot EssjgnmenF :
: uto endant Prompt/station Assignments :
screen enables you to g ACD Parameters ’
H | ACD Timing Assignments
edlt ACD programs (yOU : ACD CO Line Assignments
. : ACD Agent Identification Code Assignments
can ed't any program : ACD Supervisor Passwords
. : Announcement/Husic Port Assignments
Wlth a Check mark next . Overall Queue Time Out Destination
. : Overflow Operation/Destination Assignments
to |t). : End of Shift Service Destination
. Queue $ize for Alarm (Immediate)

AY

F1-Help F2-Pull from DK F3-Edit Program F5-Notes Esc-Exit
Pr-ogram Number ({ Indicates Password Authorization to Modify P )
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2. Highlight the program

number and press F3. PR— " > .
The Edit Program IOmTEE | RcToses | Rerussa ey
screendisplays(shown Ao Tzes | TN HOKE § Stations

right). The screen
varies, depending upon
the program selected.

Note You can also use
the Find function
to quickly moveto Fl-Help + Next Cabinet - Previous Cabinet
aprogram by
typing the first
digit of the program number. DK Admin highlightsthe first program number matching
the entry.

F6/Enter—Reference Table F9-Save & Upload F10-Save Program

3. Highlight the field you wish to change and enter the information. Read only fields do not
accept entries.

4. PressF9 to save the entries and upload the data to the DK, or F10 to save the speed dial
assignments and return to the ACD Programs screen.

Important! The DKAdmin PC must be connected to the Srata DK to upload any changesto
this data (see Appendix A — Connecting to Strata Cfr procedures on
connecting the DKAdmin PC to a Srata DK).

5. Press th&sc key to close the ACD Programs screen and return to the DK Program File
Selection screen.

[l Toview noteson aprogram
Highlight the program and preESs.

Note You can also use the Find function to move quickly to a program by typing the first
one or two digits of the program number. The program highlights the first program
number matching your entry.

+ Use thelUp/ Down arrow keys to scroll the description.
+ Presg10 to print the description.

+ PressEsc to return to the ACD Programs screen.

[l To use the Strata DK'’s program files to edit
1. PressF2 and the DK Code dialog box displays.
2. Typethe DK Code: X XXX, where XXXX isthe DK level 1 security code set in Program
00. The DK System Program File screen displays.

Note IftheProbl em Unable to Establish Comruni cati ons screen
displays, follow the troubleshooting steps on the screen and/or refer to Appendix A —
Connecting to Strata Dko correct the problem.

3. Presd$-2 to select (tag) all Program No. (data) files.

4. HighlightYes and pres&nt er. DKAdmin establishes communications to the Strata DK,
turns on LED 10 in Program 77-1, and receives data blocks. This information displays on
the PC screen as it occurs.
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5.

Follow Step 2 ~ Step 4 of “To edit ACD programs’dn Page 70

ACD Agent Programs

[l Toedit ACD agent programs
1.

72

nghllght the ACD . ﬂgzhggent ﬁEEbg:m‘p ?Schggni ﬂggeﬂgent Auto Answer Assignment I
Agent Programs option crrmmmm |0t 01| Nofutofmswer
and pres&nt er. The 00> o1 No fto Anower

ACD Agent Programs o0l o o firtc Mnswer

screen displays (shown b o Mo futo foswer

right). This screen 05 o1 lo frte Ansuer
enables you to edit Eg §i Eﬁ Eﬂ%ﬁ Eﬂiﬂii

ACD Agent programs. oLt i ho futo fnsner
Highlight the ACD S
Group Number field

for the ACD Agent
you wish to change. Type the new two-digit Group humber (01 ~ 08) andgnitess.

Highlight the ACD Agent ID Code field and enter a four-digit ACD Agent ID Code
Number (0000 ~ 9999). If you type less than four digits, the program zero fills the field.
PressEnt er.

Highlight the ACD Agent Name field. Type the Agent’s name (up to eight characters) and
pressEnt er.

Highlight the Auto Answer Assignment. Use the spacebaf erkeys to toggle between
Aut o Answer andNo Aut o Answer.

Presd$-9 to save the entries and upload the data to the DK10rto save the speed dial
assignments and return to the ACD Programs screen.

Important! The DKAdmin PC must be connected to the Srata DK to upload any changesto

7.

this data (see Appendix A — Connecting to Strata Cfsr procedures on
connecting the DKAdmin PC to a Srata DK).

Pres€sc to close the ACD Programs screen and return to the DK Program File Selection
screen.
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Program Administration Section

The Program Administration Section option in the Administration Menu enables you to

maintain Strata DK programs. This includes pulling the program from the DK, editing the

program, initializing the Strata DK processor, or sending the program to the Strata DK.

For complete information on Strata DK programs, including default definitions, refer to the

Srata DK Programming Manual.

[l Toaccessa Strata DK program

1. Typep andthe DK
Program File Selection
screen displays(shown
right).

2. Highlight the option
on the screen you wish
to select and press
Ent er . The selected
screen displays. See
Table 4 for alist of
available programs.

Table 4 Available Programs

DK Program File Selection

View All Programs (Download, Edit, Upload)
View System Features by Subject

System Number Plan & Port Locations

System Wide Option Programs

$tation Options Programs

Station (Gnd/Loop) CO Line Assignment Programs
Station Group Programs

Security/Account/T.R. Ovr. Programs

Voice Mail Integration Programs
ACD Programs
ACD Agent Programs
DK Auto Attendant Programs
Attendant Console Programs
Programs
Ground/Loop Start CO Line Programs
DID/TIE Line Programs
IMDU or RMDS Modem/DID/DNIS Assignment

Smith Manufacturing RCTUE/E | — |

—Help Enter—Select Program Set

DEFRULT | Dir: SMITE

SC-LH1

Program Title

Program Title

View All Programs (Download, Edit, Upload)

Toll Restriction Programs

View System Features by Subject

Data Interface Unit Programs

System Number Plan & Port Locations

Doorphone/Ext. Paging/BGM/Conference

System Wide Option Programs

LCR Programs

Station Options Programs

Multiple Directory Number Programs

Station (Gnd/Loop) CO Line Assignment Programs

ANI Programs

Station Group Programs

DNIS Programs

Security/Account/T.R. Ovr. Programs

DKT/RPCI/OA Interface Programs

Voice Mail Integration Programs

Class/Caller ID Programs

ACD Programs

Distributed Hunt Programs

ACD Agent Programs

Call Park Programs

DK Auto Attendant Programs

Off Hook Call Announce Programs

Attendant Console Programs

Standard Telephone MW/Camp-on Tone Programs

T1 Programs

Enhanced 911/CAMA Trunk Programs

Ground/Loop Start CO Line Programs

ISDN Programs

DID/TIE Line Programs

Initialization Programs

IMDU or RMDS Modem/DID/DNIS Assignment
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After selecting the program, you have the following options:

+ PressF2 to pull the program datafrom the DK. See “Restore Data’bn Page 10Zor
procedures on downloading data.

+ Presd3 to edit the program. Only programs displaying a check mark may be edited
by your password level. Options for editing programs differ depending on the selected
program. They may include:

F2 - Reset Ports Resets the ports to their original configuration.

F2 - Range Enter a range to apply a change.

F9 - Save & Upload Save the change and upload the data to the DK.

F10 - Save Save the change in DKAdmin customer database and
return to the originally selected program screen.

F10 - Initialize Initialize the Strata DK processor with selected

Program 90, 91, or 92; this does not affect DKAdmin
customer data files.

+ Presg5 to view notes on the program.

+ PresEsc to return to the DK Program File Selection screen. HEgssagain to
return to the DKAdmin Main Menu.

View All Programs (Download, Edit, Upload)

[l To accessthe option

1. From the DK Program
File Selection screen, : : .

pressEnt er and the
View All Programs
(Download, Edit,

Call Park Pickup Access Codes (R3)

DID Digit Translation

Enhanced 911 SLT Ports & Timer (R3.1)

é&ltu Answer with Zip Tone Assigned to Agent ID
co

DI

D/TIE Line After Shift & Overflow Substitution Destination
Line Tenant Assignments

Upload) screen édg_ég;ﬁggszg Esgtonrzggggﬁggﬂgr Dials Vacant/Hrong Number)
. . roup Page Assignments
G Pickup Assi t
displays (shown right). freue pickig basloments o s o)
gfga?tom gN Ouwner Assignmer(\&g) )
H H H * ation ass o ervice
2. nghllght the deS"ed Night Transfer Lock Button "Password Change" Station (R3)
program.

Note To find a program
number quickly,
type the number and the display screen “jumps” to the program number. If the number
you have typed does not exist, a dialog box displays telling you the number was not
found.

[l To pull the program data from the DK

Presd-2 to pull the program data from the DK. S&estore Databn Page 10Zor
procedures on downloading data.
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[l Toedit aprogram

1

Press F3 and the

Directory Numbers
Assignments screen Port No. DN Number |
displays (shown right). -
Highlight the logical S St

port number and press o 506

F2 to reset the DN for 269 509

the logical port 3 3

numbers on a range of o1 o1

ports. FIND. a

A change dialog box

displays and you must
enter the starting DN. A pop-up screen displays asking you to confirm the change:

This operation will nodify DN nunbers. Go ahead?
Press Ent er to change the port numbers.

Press F9 to save the entries and upload the data to the DK, or F10 to save the changesin
the DKAdmin customer database and return to the DK Program File Selection screen.

[l Toprint programs

Press F4 and a printer pop-up dialog box displays. The default printer is checkmarked.
Press Ent er to print or highlight another printer and press F2 to select.

If aprinter isnot designated for the selected port, press F2 again and a printer list displays.
Highlight the appropriate printer and press Ent er .

0 Toview noteson a program

Highlight the program and press F5.

Note You can also use the Find function to move quickly to a program by typing the first

one or two digits of the program number. The program highlights the first program
number matching your entry.

The following keys can be used when viewing program notes:

+ Usethe Up/ Down arrow keysto scroll the description.

+ PressF10 to print the description.

+ PressEsc toreturn to the ACD Programs screen.
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When using DKAdmin, Table 5 provides important information regarding specific

programs:

Table 5 DKAdmin Program List

Program

Comment

Program 03

On new or upgraded installations, Program 03 should always be checked and
uploaded to make sure all PCB slots have the correct codes for PCBs and
PCB options. Strata DK power must be turned off (5-seconds) and then on
after uploading (restoring) Program 03 to enable its data to take effect.

Program 04 or =04

When editing Directory or DN/intercom numbers in Programs 04 or *04,
DKAdmin checks for duplicate or conflicting numbers and stops them from
being entered. When uploading Programs 04 or *04, DKAdmin downloads
them from the processor, compares and arranges the data in an acceptable
order and uploads it to the Strata DK.

Program 09 and 76-0

DKAdmin edits and uploads Programs *09 and 76-0 in the same manner as
Programs 04 and *04.

CAUTION! ACD/DID assignments in Program *09 cannot be Restored
(uploaded) with early ROM versions of Strata DK Release 2
ROMs.

PRGALL

Whenever PRGALL is uploaded (restored), Programs 04 and *09 are
downloaded and checked, then uploaded prior to the PRGALL upload.

Program 38/39

To change a keystrip from 20 to 10 keys, or from 10 to 20, without changing
the data in Program 39, select and edit Program 38 using Program
Administration. To change a keystrip to a default value in Program 38 and
overwrite Program 39 data, select and edit TELEPHONE KEYSTRIP TYPE
(PRG38) from the System/Station Administration-PORT ATTRIBUTES screen
for the selected station port. When changing a keystrip from 20 keys to 10
keys, DKAdmin stores the pause (code 495) key in key 11~20 (unused keys).
This is because there is no code for a blank key.

If using Strata DK Release 2 or lower, you must power off (5 sec)/on the
Strata DK after sending the changes to the Strata DK from DKAdmin in order
for the program changes to take effect.

Program 90, 91, and 92

All Initialization programs will initialize the data in the Strata DK processor
(RCTU PCB), not the data in the DKAdmin PC customer files.

If initializing the system with 91-9 remotely, the customer DK TTY port must
be connected to a modem that has a direct CO line as shown in Figure A-3 of
Appendix A.

REPALL

These two files will always be Up or Down loaded in pairs when either file is
Up or Down loaded.

Program 04, *04, *09, and
76-0

Unused ports in these programs will be blanked out when upgrading to an
RCTU with more port number than the original RCTU. This is done to prevent
inserting DN and DID number conflicts during an upgrade. For example, if
upgrading from a RCTUB to and RCTU C/D, ports 80~239 will be blanked out
in Program 04.
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Security Maintenance Section

The Security Maintenance Section option (level 9 password required to access this option)
enables you to set up to three levels of security using:

+ Passwords - defines the functions available to users using menu-specific passwords as
described on Page 121.

+ Program Access - defines the programs which can be used by each password level using
the Security Maintenance Section option (see “Program Security (Default Levelsin
Page 78

+ DK Access Code - must be entered to enable a user to send and/or receive data to/from a
Strata DK. The default for this code is 0000 and may be changed (but not viewed) by
DKAdmin users that have an allowable password level.

[l Tolimit the Strata DK programsa user may edit

1' From the ) DK Program Security Maintenance
Administration Menu,
typeu to display the S oo frogran
DK Program Security
H NAMEALL All User Names
Maintenance screen L | T o 40 o
H ol1ce al essage Waiting odes
(ShOWI’] I‘Igh'[) ADMEMOALL All Station and System Speed Dial Memos
MSGALL A1l Station and System LCD Messages
. CFALL All Call Forward Settings
The screen lists the HHALL ALl Message Waiting Settings
CLID All Class/ANI Lost Call Number Storage Data
Strata DK programs Cabinet Compatibility (DK424 R3.1)
) Directory Numbers Assignments (R3)
a.Va”abIe for g?[l)l[)l_)ar_‘lé ?mkull) l?(_:cess Codes (R3)
i Enhan(lzg(ll 91;agﬁTaP(1)g?S & Timer (R3.1)
programmlng or Auto Answer with Zip Tone Assigned to Agent ID

updating. You can

limit programs a user Y Esc fuit
can access by

assigning a security

level (which corresponds to the users assigned password level).

Note Program access security limits direct access of programs when using the Program
Administration Section Option. When using the ACD Administration Section Option,
only Programs 01, 02, 0409, VMID, MWID, and Personal Speed Dial access can be
denied from the normal System/Station Administration functions.

2. Highlight the S/L field of the desired program. Type the password leved(
9=highest) you want to assign for accessing the program andgmess.

Note For a complete list of Password/Program default levels;Psegram Security
(Default Levels)’on Page 78
...or

to assigrall the programs to a particular password level, pF@seeset. A Security Level
dialog box displays. Type the password le®@et©, 9=highest) you want to assign to all
the Strata DK programs and pr&s# er . A confirmation message displays. Highlight
Yes and pres&nt er.

The Security Level for all programs are changed to the entered password level.
3. To close the DK Program Security Maintenance screen, Bsess
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Note The password levels (0 ~ 9) are based on a hierarchal system. This means that
password level 9 has access to all programs, but password level 5 (for example) has
access to all programs tagged with 5 and below, but not 6 and above.

Program Security (Default Levels)

Program security is maintained by assigning access levelsto each program. The accesslevel is
assigned to each User | D/Password so each User |D/Password can be allowed or denied edit/
view privileges to selected Strata DK programs. DK Admin provides default levels for User

| Ds/Passwords and program security (listed below). These passwords and program security
levels may be added or changed by logging onto DKAdmin with alevel 9 (Master) password.

The default User ID/Password and Program Security levels are shown below:

User ID Password Program Security Level
ADMIN1 ADMIN1 2
ADMIN2 ADMIN2 5
TECH1 TECH1 8
MASTER MASTER 9

Table 6 Strata DK Program Security

SUEICIDIS Security Level Program Title
Program
REPALL 2 All Station and System Speed Dial Numbers
NAMEALL 2 All User Names
VIDALL 3 All Voice Mail ID Codes (#656)
MIDALL 3 All Voice Mail Message Waiting Codes (#657)
ADMEMOALL 2 All Station and System Speed Dial Memos
MSGALL 2 All Station and System LCD Messages
CFALL 2 All Call Forward Settings
MWALL 2 All Message Waiting Settings
CLID 2 All Class/ANI Lost Call Number Storage Data
*03 0 Cabinet Compatibility (DK424)
*04 0 Directory Numbers Assignment (R3)
*05 0 Call Park Pickup Access Codes (R3)
*09 8 DID Digit Translation
*10 8 E911 Assignments (R3.1)
*11-0 0 CAMA Trunk Assignments (R4)
*11-1 0 CAMA Trunk Group Line Assignments (R4)
*11-2 0 CAMA Trunk Group Hunting Assignments (R4)
*11-5 0 CAMA Digit Sent on 911 Calls (R4)
*11-6 0 E911 Interdigital Timer (R4)
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Table 6 Strata DK Program Security (continued)

SUEIEHPIS Security Level Program Title

Program
*11-8 0 911 Special [DN] Notification Assignments (R4)
*12 0 ANI Station Information (R4)
*13 0 Station Group Information (R4)
*14-1 5 Auto Answer with Zip Tone Assigned to Agent ID
x14-2 5 DID/TIE Line After Shift & Overflow Substitution Destination
*15 8 CO Line Tenant Assignments
*16 8 ISDN Trunk Group Type Assighments (R4)
*17 8 DID Intercept Port Number (Caller Dials Vacant/\Wrong Number)
*29 5 Add-On Module Button Assignments
*30 5 Group Page Assignments
*31 5 Group Pickup Assignments
*32 8 Voice Mail Message Center Port (RS-232)
*33 8 Phantom DN Owner Assignments (R3)
*34 8 Station Class of Service
*36 8 Night Transfer Lock Button “Password Change” Station (R3)
*37 8 Station Park Recall Timer (R3)
*40 8 Station Distributed Hunt Group Assignments (R3.1)
*41-1 8 T1 Span Frame and Coding Assignments
*41-2 8 T1 Channel Assignments
*41-3 8 T1 Span Transmit (Send) Level PAD Assignments
*41-4 8 T1 Span Receive Level PAD Assignments
*42-1~2 8 Primary & Secondary Clock Source Reference Assignments
*43-1~3 8 ‘D’ Channel Control and NFAS Assignment (R4)
*44 8 BRI SPID Parameters (R4)
*45-1 8 Office Code Toll Restriction (R3.0)
*45-2 8 Special Numbers that Do Not begin with */# (R3.0)
*45-3 8 Special Numbers that begin with */# (R3.0/R3.1)
*50 8 RCIU/RCIS Port Assignment
%51 8 Station Caller ID/ANI Lost Call Memory Allocation (R3)
*52 8 Common CO Line Caller ID Lost Call Owner (R3)
*60 0 BRI Assignment for Line/Station Operation (R4)
*61-1 0 ISDN Station Bearer Service (R4)
*61-2 0 ISDN Station Outgoing Call Pad Level (R4)
*61-3 0 ISDN Station Incoming Call Pad Level (R4)
*62-1 0 Non-ISDN Station Bearer Service (R4)
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Table 6

80

Strata DK Program Security (continued)

SUEIEHPIS Security Level Program Title
Program
*62-2 0 Non-ISDN Station Outgoing Call Pad Level (R4)
*62-3 0 Non-ISDN Station Incoming Call Pad Level (R4)
*63 0 ISDN Dialing Parameters (R4)
*64-1 0 Direct Inward Dialing Parameters (R4)
*64-2 0 Direct Inward Dialing Parameters (R4)
*65 0 ISDN Channel Group Assignment (R4)
*66-1 0 Channel Parameters (R4)
*66-2 0 Call-by-Call Trunk Group Codes (R4)
*66-3 0 Channel Group Parameters (R4)
*66-4 0 Call-by-Call Network ID (R4)
*66-5 0 Line Directory Number (LDN) Registration (R4)
*66-6 0 Line Directory Number (LDN) Channel Groups (R4)
*66-7 0 Line Directory Number (LDN) Trunk Groups (R4)
*67-1 0 Trunk Group Parameters (R4)
*67-2 0 Call Types for ISDN Trunk Group Supported (R4)
*67-3 0 Call Types for ISDN Trunk Groups (R4)
*67-4 0 Call Types for ISDN Trunk Groups (R4
*68-1 0 Calling Number ID Presentation Parameters (R4)
*68-2 0 Outbound Calling Number ID Presentation Parameters (R4)
*69-1 0 CNIS Presentation Parameters (R4)
*69-2 0 Special Number Assignment (R4)
%71 8 Ringing DN Assignment for Immediate Ring (R3)
*72 8 Ringing DN Assignment for Delay 1 Ring (R3)
*73 8 Ringing DN Assignment for Delay 2 Ring (R3)
*79 8 Doorphone Ring LED Assignments (R3)
*80 0 Call Forward Ringing Assignments (R3.2)
%81 8 DN LED Display Assignment (DAY Mode) (R3)
*84 8 DN LED Display Assignment (DAY2 Mode) (R3)
*87 8 DN LED Display Assignment (NIGHT Mode) (R3)
00 8 Software Check/Remote Password Assignments
01 8 Logical Station Ports
02 8 Physical Station Ports
03 8 Flexible PCB Cabinet and Slot Assignments
04 8 Logical Port Intercom Number Assignments
05 8 Flexible Access Code Numbering




Security Maintenance Section

Table 6 Strata DK Program Security (continued)
%:gg?a%( Security Level Program Title
09 8 Auto Attendant Prompt/Station Assignments
10-1 8 System Assignments
10-2 8 System Assignments
10-3 8 System Assignments
10-4 5 ACD Parameters
11 5 ACD Timing Assignments
12 8 System Assignments - Basic Timing
13 8 Defining the Message Center
14-0 5 ACD CO Line Assignments
14-1 5 ACD Agent Identification Code Assignments
14-2 5 ACD Supervisor Passwords
14-3 5 Announcement/Music Port Assignments
14-4 5 Overall Queue Time Out Destination
14-5 5 Overflow Operation/Destination Assignments
14-6 5 End of Shift Service Destination
14-71 5 Queue Size for Alarm (Immediate)
14-72 5 Queue Size for Alarm 1 (Timed)
14-73 5 Queue Time for Alarm 2 (Timed)
14-8 5 Alarm Pattern Assignments
14-9 5 Stroke Count Assignments
15 8 Assigning DP/DTMF, Tenant Service To Individual CO Line
16 8 Assign CO Line Groups (Dial 9 or 001~816)
17 8 DID/TIE Line Options
18 5 Agent ID Code Name for MIS Assignments
19 8 Alternate Background Music (BGM) Slot Identification
20 8 Digital Data Port Configuration
21 8 Modem Pool Port Assignments
22 8 Data Interface Unit (DIU) Station Hunting (Data Calls Only)
23 8 Primary Auto Attendant Announcement Device Assignments
24 8 Secondary Auto Attendant Announcement Device Assignments
25-1 8 Incoming Auto Attendant Call Overflow Time
26 5 Built-In Auto Attendant Camp-On Busy Time
27 5 Digital Telephone Handset Receiver Volume Level
28 8 DSS Console/Attendant Telephone Assignments
29 5 DSS Console Button Assignments
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Strata DK Program Security (continued)

%:gg?a%( Security Level Program Title
30 5 Station Class of Service
31 5 Station Class of Service
32 5 Automatic Preference
33 5 Station Hunting (Voice Calls Only)
34 5 Hold/Park Recall Timing
35 5 Station Class of Service
36 5 Fixed Call Forward (Voice Calls Only)
37 5 CO and TIE Line Ring Transfer (Camp-on) Recall Time
38 5 Digital and Electronic Telephone Keystrip Type
39 5 Flexible Key Assignment Button Codes
40 5 Station CO Line Access
41 5 Station Outgoing Call Restriction
42-0 8 CO Line to PBX/Centrex Connection
42-1~8 8 PBX/Centrex Access Code
43 5 Station/CO Line Credit Card Call Allowed
44-1~8 5 Toll Restriction Class Traveling Class Override Code
44-91~93 5 Emergency Bypass of Forced, Verified Account Codes
45-1 8 LCR/Toll Restriction Dial Plan
45-2 5 Toll Restriction Disable
45-3~6 8 Special Common Carrier (SPCC) and Auth. Code Digital Length
45-8~9 8 Toll Restriction Override Code
46-10~80 8 Toll Restriction Class Parameters
46-11~81 8 Toll Restriction Class Parameters
46-2~4 8 Toll Restriction Allowed/Denied Area Codes by Class
46-6~8 8 Toll Restriction Allowed/Denied Office Codes by Class
47 8 Toll Restriction Exception Office Codes by Area Code
48 5 Station Toll Restriction Classification
50-1 8 LCR Parameters
50-2 8 LCR Home Area Code
50-31~35 8 LCR Special Code
50-4 8 LCR Long Distance Information (LDI) Plan Number
50-5 8 LCR Local Plan Number
50-6 8 LCR Dial Zero Timeout
51 8 LCR Area Codes
52 8 LCR Office Code Exceptions for Specified Area Codes




Security Maintenance Section

Table 6 Strata DK Program Security (continued)
%:gg?a%( Security Level Program Title
53 8 LCR Schedule Assignments for LCR Plans
54 8 LCR Route Definition Tables
55-0~2 8 LCR Modified Digits Tables
56 5 LCR Station Group Assignments
58-1 5 Attendant Console Overflow Timer
58-2 5 Attendant Console Display Type
58-4 5 Attendant Console Answer Key Priority Assignments
58-5 5 Attendant Console Overflow Destination Assignments
59 5 Attendant Console Flexible Button Codes
60-1 8 SMDR Printout data of CLASS/ANI/DNIS or Account Code
60-2~7 5 SMDR Output/Account Code Digit-Length
60-8 5 Call Forward External (Remote Change, Security) ID Code
69 5 Verified Account Codes
70 5 Verified Account Code Toll Restriction Assignments
70-0 8 DNIS Number Assignments (R3)
71-0 0 DNIS Number Assignments
71-1 8 DNIS Ringing Point Assignments (DAY Mode) (R3)
71-2 8 DNIS Ringing Point Assignments (DAY2 Mode) (R3)
71-3 8 DNIS Ringing Point Assignments (NIGHT Mode) (R3)
71-4 8 DNIS Voice Mail ID Assignments (R3)
71-5 8 DNIS Name Tag Assignments (R3)
72 8 DNIS Network Table (R3)
74 8 Night Transfer Lock Button Password(s) (R3)
76-1~2 8 Interface Port Type & Transmission Speed (R3)
77-1 8 Peripheral Options (Door Phones/IMDU/PIOU/PIOUS/PEPU/RM
77-2 8 Door Phone Busy Signal/Door Lock Assignments
77-3 8 Night Ringing Over Tenant External Page Zones
77-4 8 Open Architecture Interface Attributes (R3.2)
78 5 CO Line Special Ringing Assignments: DSS/IMDU, Night Ringing
79 5 Door Phone Ringing
80 5 Digital & Electronic Telephone Ringing Tones (CO Line Calls)
81 5 CO Line/Station Ringing Assignments (DAY Immediate)
82 5 CO Line/Station Ringing Assignments (DAY 12-Second Delay)
83 5 COl/Line/Station Ringing Assignments (DAY 24-Second Delay)
84 5 COlLine/Station Ringing Assignments (DAY 2 Immediate)
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Table 6

84

Strata DK Program Security (continued)

SUEIEHPIS Security Level Program Title
Program
85 5 COl/Line/Station Ringing Assignments (DAY 2 12-Second Delay)
86 5 COl/Line/Station Ringing Assignments (DAY 2 24-Second Delay)
87 5 COl/Line/Station Ringing Assignments (NIGHT Immediate)
88 5 COl/Line/Station Ringing Assignments (NIGHT 12-Second Delay)
89 5 COl/Line/Station Ringing Assignments (NIGHT 24-Second Delay)
90 8 Initializing Program 00~*99
91-1 8 Automatic PCB Recognition/Port Renumber
91-2 8 System Power Off/On Simulation
91-9 8 System Initialization
92-1 8 Initialize Station Speed Dial Numbers & Memos, VM ID Codes
92-2 8 Initialize System Speed Dial Numbers & Memos
92-3 8 Initialize Station & System User Name/Number Display
92-4 8 Initialize Timed Reminders
92-5 8 Initialize Phone/Ring Vol., Tone/BGM, Busy Override, etc.
92-9 8 Initialize Call Forward Memory
93 5 CO Line Identification
97 5 Printing Program Through SMDR




Directory Number Administration

Directory Number Administration

Note Thisoption cannot be used by Strata DK Release 2 or below.

[l Tomaintain your directory number assignmentsfor both your PDNs and PhDNs

1. Pressr andthe
Directory Number
Administration screen
displays (shown right).

PhDN Call Forward
Owner User Name Owner  ID Code

—o
o

This screen enables you
to assign and change
PDN and PhDN user
names, call forward 1D
codes and message
waiting ID codes. You
can also assign or edit
DNISdetaII features elp F2-PDN/PhDN Detail F9-Save & Upload F10-Save Programs
SJCh as |mmw|ate r|ng' P=Primary DN, F=Phantom DN

key numbers and delays.

P
P
P
P
P
P
P
P
p
P
P
P
P
P

Note Thefirst column on the screen displays a P for aPDN and an F for PhDN.
2. Highlight the PDN/PhDN No. field of the desired port number.

Note You can also use the Find feature by moving the highlighter to the Port No. field, and
typing a port number.

3. Typea[PDN] or [PhDN], and pressEnt er . If thereisaDN/Port conflict with the entered
number, an error message displays. Confli ct Found in Int./DN Nunberi ng

If this message appears, retype the number and press Ent er
...or

to change the PDN/PhDN numbersfor arange of ports, highlight the PDN/PhDN No. field
and press F5. A pop-up box displays.

+ Typethedesired starting [DN] number for your PDN ports (000-079) and press
Enter.

+ Typethedesired starting [DN] number for your PhDN ports (500-579) and press
Enter.

+ A messagedisplays: This operation will nodify DN nunbers. Go
ahead?

Press Ent er to change al the PDNs/PhDNs or press Esc to leave the screen without
making the change.

4. Highlight the PDN/PhDN Owner User Name field and enter the name assigned to the
station (up to 16 characters).

5. Highlight the Voice Mail Call Forward ID Code field and type an applicable call forward
ID code (up to 16 characters). PressEnt er

..or
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to change the range of numbers used for al the ports, press F5. A pop-up box displays,
enabling you to specify arange of numbers.

+ Typethedesired range of Port Reference Numbers for the PDNs (000 ~ 079).
+ Typethedesired range of Port Reference Numbers for the PhDNs (500 ~ 579).

+ TypeaVoice Mail CF Prefix (up to four characters) and press Ent er . A message
displays: Al | ports will be reset to default values. Go
ahead?

Press Ent er to set/change all Call Forward IDs.

Highlight the Voice Mail Message Waiting ID Code field and enter an applicable message
waiting ID code (up to 16 characters)
...or

to change the range of numbers used for all your ports, press F5. A pop-up box displays,
enabling you to specify arange of numbers.

+ Typethedesired Port Reference Number for the PDNs (000 ~ 079).
+ Typethedesired Port Reference Number for the PhDNs (500-579).

+ TypeaVoice Mail MW Prefix (up to four characters) and press Ent er . A message
displays: Al | ports will be reset to default values. Go
ahead?

PressEnt er to set/change all Message Waiting IDs.

Press F9 to save the entries and upload the data to the DK, or F10 to save the assignments
and return to the Main Menu.

[l To set or change detailed information for the PDNS/PhDNs

1. From the Directory Number Administration screen, highlight the DN you wish to edit and

press F2. The Directory Number Administration screen for the selected DN number
displays.

Th'hsi screeabn II (Showrt‘
rlg )en esyou Y Port DN DN 200-1 200-2 200-3 200-4 Imm. 12s 2hs

turn on or off an HNo. Type  Key Key Key Key Ring Dly Dly
immediate ring, or a

None

12- or 24-second delay Home

ring. You can also None

access your ringing s

lines and flexible keys Hme

from this screen. Nore

Highlight the Imm. o

Ring field for the

desired DN. The

spacebar toggles the

field between enabled
and disabled. When the field is enabled a check mark is displayed in thefield.

Highlight the 12s Dly field for the desired DN. The spacebar toggles the field between
enabled and disabled. When the field is enabled a check mark is displayed in the field and
a 12-second delay before ringing occurs.
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4. Highlight the 24s Dly field for the desired DN. The spacebar toggles the field between
enabled and disabled. When the field is enabled a check mark is displayed in the field and

a 24-second delay before ringing occurs.

Note You cannot enable both the 12s Dly field and the 24s DIy field. Enabling either field,

automatically disables the other.

[l To specify your ringing options

1. From the Directory

Directory Number CO Line Ringing Assignment for Primary DN200

Number DAY DAY2 NITE
Administration for Mo b o B B M B M M & 6
Primary DN XXX

screen, highlight the
desired DN number
and pressF2. The
Directory Number CO

{
{
{
{
{
{
{
{
I
{
{
{
{

Line Ringing

Assignment screen for

the selected DN

displays (shown right).

For each of your CO

lines, you can set/
change the following options for your day, day 2 and night operations:

+ Immediatering
+ 12- or 24-second ring delay
+ Specified DN LED to flash during aring.

Highlight the DAY Imm. Ring field for the desired CO Line. The spacebar toggles the
field between enabled and disabled. When the field is enabled a check mark isdisplayed in
the field and DAY immediate ring occurs.

Highlight the 12s DIy field for the desired CO line. The spacebar toggles the field between
enabled and disabled. When the field is enabled a checkmark is displayed in the field and
a 12-second delay before ringing occurs.

Highlight the 24s Dly field for the desired CO line. The spacebar toggles the field between
enabled and disabled. When the field is enabled a checkmark is displayed in the field and
a 24-second delay before ringing occurs.

Note You cannot enable both the 12s Dly field and the 24s DIy field. Enabling either field,

automatically disables the other.

Highlight the *81 LED field and press F6 or Ent er . A pop-up box displays with your
available choices. Highlight the [DN] LED you want to flash during aday ring and press
Enter.

Highlight the DAY 2 Imm Rng and NITE Imm Rng fields and repeat Steps 2 ~ 5.
Press F10 to save you entries and return to the Directory Number Administration screen.
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[l To set/change CO Lineflexible key assignments

1. From the Directory
Number for Primary
DN XXX g:reenv Flexible Key Assignment Flexible Key Assignment
h|gh||ght a[DN] and Eg Hne ggg gpeﬁdtD[i)qltSellect (= Key)
H ine 0 NO 1sturb
press F5. The Flexible €0 Line 007 €0 Line 017
Key Assignments €0 Line 005 €0 Cine 015
screen for the selected 0 Line 003 0 Line o1
Port/DN displ L v B L
(Scl)‘]r . Iﬁg ayS ’Prim;pS/Secondary DN 108 i
own right).
2. Highlight the desired
FIeXIbIe Key F%*Eelpn F2-Primary Eg IF3*Sec0nngy [F)T@ gerhsniom DN F5-Pause
Assignment and: T TR A e e

+ PressF2tochange
the assignment from a CO lineto the PDN.

+ PressF3 to change the assignment to the SDN. A pop-up dialog box displays. Type
the [PDN]/[SDN] (0000 ~ 9999) you wish to assigh and press Ent er .

+ PressF4 to change the assignment to a PhDN. A pop-up dialog box displays. Typethe
[PhDN] (0000 ~ 9999) you wish to assign and press Ent er .

+ PressF5 to deactivate or blank out a key assignment.

+ PressF6 to display a pop-up dialog box showing the available key assignments.
Highlight the desired assignment and press Ent er .

+ PressF8 to add multiple speed dial key assignments.

Important! You can only use this key when you are assigning more than one speed dial key at
atime. If you have not just added a speed dial key assignment, the message Must
Assign Systenl Station Speed Dial First displays.

If you leave the cursor in the same field and continue to press F8, the speed dial
key number increments. To add consecutive speed dial key assignments, you must
continue to highlight the next field before pressing F8.

3. PressF10 to save the entries and return to the Directory Number Administration (detail)
screen.

4. PressF10 to save your programs and return to the main Directory Number Administration
screen.

5. PressF9 to save the entries and upload the data to the Strata DK, or F10 to save the
assignments and return to the Main Menu.
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DNIS Administration

Note Thisoption cannot be used by Strata DK Release 2 or below.

This option enables you to maintain assignments for your DNIS/DID/ANI lines, change or add
number/name/ringing/voice mail ID assignments, or network tables and tenant locks
specifications.

[l To accessthe option
[ Typen. TheDNIS

Adml nISFaII oNn screen DNIS Number/Name/Ringing/VM-ID Assignments
. . DNIS Network Table Assignments
d|sp| ays (ShOWn r|ght) DNIS Tenant Lock Assignments

DNIS/DID/ANI Line Assignments

[l To set/change your DNIS/DID/ANI line assignments
1. PressEnt er and the DNIS/DID/ANI Line Assignments screen displays.
This screen (shown

right) enables you to TIE Line TIE/DID DID Line DID/TIE Line
ﬂ/change OpthﬂS for 1 Voice & Page Wink/Immed Camp On Busy Second Dial Tone
the fO”OWI ng Itans Page & VYoice | Immediate Auto Camp-On No Second Dial Tone
Eage 8oice %mmet}iate guto Eampfgn Hc geccn(: Biﬂ% }une
age oice mmediate uto Camp-0On o Second Dial Tone
d U$ Of pwe and Page & Yoice | Immediate Auto Gamp-On Mo Second Dial Tone
VOice Page & Voice | Immediate Auto Camp-0On | No Second Dial Tone
Eage 3ojc:e %mmec}ia:e Eu}[o Eampfgn Ho geconc: Bla% Pne
em age oice mmediate uto Camp-On o Second Dial Tone
announc entson Eage 80ice %mme(}iate guto gampfgn Ho gecon(: Biﬂ% }one
H H H age oice mmediate uto Camp-0On o Second Dial Tone
an rncomi ng tle Page & VYoice | Immediate Auto Camp-0On No Second Dial Tone
Iine Page & Voice | Immediate Auto Camp-0On | Mo Second Dial Tone
Page & VYoice | Immediate Auto Camp-On Mo Second Dial Tone
Voice | Immediate Auto Camp-On Mo Second Dial Tone
R TldDIDWl nk aart VYoice | Immediate Auto Camp-On Mo Second Dial Tone
status
+ DID line camp-on
status

+  Second dial tone status
+ Specify DNIS or DID line
+ Specify ANI or DNIS priority
+ Support (or not) ANI features
+ Use(or not) ANI feature * key
2. Highlight thefield of the tie/DID line with which you wish to work.

Administration Menu (DKAdmin) 89



DNIS Administration

Note Each field hasonly two selections. Use the spacebar or +/ -  keysto toggle between

them.
Field Selection
TieLine Page & Voice/No Page & Voice
Voice & Page
Tie/DID Immediate/Wink Start
Wind/Immed
DID Line Auto Camp-on/No Camp-on
Camp On Busy
DID/TieLine Second Tone/No Second Tone
Second Dial Line

3. Repeat Step 2 for each tie/DID line you wish to set/change.
4. PressF10 to save your entries and return to the DNIS Administration screen.

DNIS Number/Name/Ringing/VM-ID Assignments

[l To set/change the DNIS addressreference numbers

1. Highlight the DNIS Number/Name/Ringing/VM-ID Assignments option and press
Ent er. The DNIS Number/Name/Ringing/VM-1D Assignments screen displays (shown
below).

Thefollowing items for each of the DNIS address reference numbers can be set/changed:
+  DNIS number

+ DNISname

+ Day ringing point

] ] I oice
Ring Ring Ring ID Number

+ Day 2ringing point

+ Night ringing point

+ DNISVoiceMail ID
number

Note To blank out any
entry in these fields,

Fl:iHelp Fi-Blank Assignment F1B8-Save Program

h|gh||ght thefield DNIS Address Reference Number
and press F4.

2. Highlight the DNIS No. field of the DNIS address with which you wish to work.
3. Enter the DNIS number, using 2 ~ 5 characters
...or

to enter arangefor all your DNIS addresses, pressF5. A pop-up dialog box displays. Type
the DNIS address range in the From and To fields and a starting DNIS number. Press
Enter.

4. Highlight the DNIS Name field and type a DNIS name, using up to 16 characters. Press
Enter.
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5. Highlight the DAY Ring field and enter the desired DAY ringing point.
+ PressF2 to review the Ringing Point Identification codes.

+ PressF6 to select aringing point. Highlight the ringing point you wish to assign and
pressEnt er.

Highlight the DAY 2 Ring field and repeat Step 5.
Highlight the NIGHT Ring field and repeat Step 5.

Highlight the DNIS Voice Mail ID Number field and type aDNIS Voice Mail ID Number,
using up to 16 characters and press Ent er

..or

to enter arangefor all your DNIS addresses, pressF5. A pop-up dialog box displays. Type
the starting voice mail 1D number and press Ent er . A message displays:

Al'l ports will be reset to default values. Go ahead?
9. PressEnt er to reset the default values or Esc to exit without resetting.
10. Press F10 to save your entries and return to the DNIS Administration screen.

DNIS Network Table Assignments

[l To set/change CO line access codes and network telephone numbers

1. Select the DNIS Network Table Assignments option and press Ent er . The DNIS
Network Table Assignments screen displays.

This screen (shown
right) enables you to e _ _ i
%t/Change CO “ne Reference Mo. Network Telephone Number
access codes and
network telephone
numbers so that DNIS
calls can be routed
externally over the
public telephone
network.

2. Highlight the CO Line
Access Code and

ﬁl—Help F4i-Blank Assignment F10-Save Program
Network Tel ephone DNIS Network Table Reference Number

Number field for the
DNIS Network Table Reference number with which you wish to work.

3. Typethe CO line access code and network tel ephone number, using up to 27 digits and
press Ent er . To remove an entry, with the field highlighted, pressF4.

4. PressF10 to save your entries and return to the DNIS Administration screen.
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DNIS Tenant Lock Assignments

[l To set/change passwords for station port numbers

1

Select the DNIS Tenant Lock Assignments option and press Ent er . The DNIS Tenant
Night Lock Assignments screen displays.

This screen (shown
nght) enablesyou to Tenant Current Set Password
%t/Change paSSNOrds Number Password  Station Port
for station port
numbers for each of
your DNIS tenant
night numbers.

Highlight the Current
Password field of the
Tenant number with
which you wish to
work.

DNIS Tenant Night lLock Assignments

p F10-Save Program
Tenant Number

Type the password,
using up to four digits and press Ent er .

Highlight the Set Password Station Port field and type the set password station port
number (1 ~ 3 digits) and pressEnt er .

Press F10 to save your entries and return to the DNIS Administration screen.
Press Esc to return to the Main Menu. Your files are saved and a message displayed:
Upl oad nodified prograns to DK now?

Press Ent er to return to the Main Menu without uploading the information or highlight
Yes and press Ent er to upload thefiles.

Distributed Hunt Group Administration

Note  Thisoption cannot be used by Strata DK Release 3 or below.

[l Tomaintain your distributed hunt group assignments (up to 32)

1

Typeh. The
DIStrIbuted Hunt i Gr:) i : T i i
Group Primary : . PDN
Directory Number
Hunt-To Assignments
screen displays(shown
right).

Highlight the DH

Group DN No. field of
the Distributed Hunt 1 (913)
Group number with
which you wish to p F2-DNIS/DID Ringing F3-CO Line Ringing

ave & Upload F10-Save Program
Work. Distributed Hunt Group Reference Number
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3. TypeaDH Group [DN] (up to four digits) and press Ent er . If the entered number
conflicts with a DN/Port already assigned, an error message displays.

4. Highlight the Hunt PDN 01 field. Type the hunt [PDN] number and press Ent er
...or

press F6 to select the number from atable. Highlight the desired number and press
Enter.

5. Repeat Step 4 for each Hunt PDN field.

Note TheHunt PDN fields scroll once you reach the far right column. You can continue to
access Hunt PDNs using the right arrow key.

6. PressF9 to savethe entries and upload the datato the DK, or F10 to save the assignments
and return to the Main Menu.

[l Todisplay and update your DNIS/DID Ringing assignments for a hunt group
[ Press F2 and the DNIS/DID Line Ringing Assignments screen displays. See “To specify
your ringing options’dn Page 87#or procedures on working with this screen.
[0 Todisplay and update your CO Line Ringing assignmentsfor a hunt group

" Pres$3 and the CO Line Ringing Assignments screen displays:T®especify your
ringing options”on Page 87or procedures on working with this screen.

Call Forward Assignments

Note This option cannot be used by Strata DK Release 2 or below.

[l To set/changethe call forward assignments
1. Typew The System

System Directory Number Call Forward Assignments

DIreCtory Number Ca" Port Call Forward Call Forward Call Forward Call Forward
Forward ASSlgnments Upload HNo. From DN To DN Type Timer
screen displays (shown

right).

2. Highlight the Upload
field for the desired
port number. To select
a port number
assignment for
uploading to the DK,
p{]eSSk the Skpgcebar- A Esigiéi IaFﬁ(ffﬁii Changes F9—Save & Unload AL1 F16Save Progran
check mar A
displays next to the
port number. To de-select the item for upload, press the spacebar again.

3. Highlight the Call Forward To DN field and type the [DN] to call forward to and press
Ent er

...or
pressk6 to select the [DN] from a table. Highlight the desired number and Bndsesr .
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4. Highlight the next Call Forward Typefield. A default value (All, Busy, No Answer, Busy/
No Answer) is entered in this field based on your selection in Step 3. To change the
assignment, press + /- to toggle the selections and press Ent er .

5. Highlight the Call Forward Timer field. A default valueis entered in thisfield based on
your selection in Step 3. To change the assignment, type the number of seconds (08-60)
you wish to apply before the call forward executes for “No Answer” or “Busy/No
Answer” conditions. Prednt er .

Presd$-4 to cancel a call forward assignment for a port.

Presd$-8 to save the entries and upload the selected data to the StrataF3Ktosave
the entries and upload all the data to the Strata DKR160rto save the assignments and
return to the Main Menu.

Important! If CF isset for a PDN using DKAdmin, the CF Button does not light unless the
Strata DK power isturned off (five seconds) and then on.

[l To use the Strata DK'’s program files to edit
1. PressF2 and the DK Code dialog box displays.

2. Typethe DK Code: X XXX, where XXX X isthe Strata DK level 1 security code set in
Program 00. The DK System Program File screen displays.

Note If theProbl em Unable to Establish Conmuni cati ons screen
displays, follow the troubleshooting steps on the screen and/or refer to Appendix A to
correct the problem.

3. PressF2 to select (tag) all Program No. (data) files.

4. Highlight YES and pressEnt er . DKAdmin establishes communicationsto the Strata DK,
turnson LED 10 in Program 77-1, and receives data blocks. Thisinformation displays on
the PC screen asit occurs.

5. Follow Step 2 ~ Step 4 of “To edit ACD programs’bn Page 70

Note For more information on downloading DK information, refer to the procedures in
Chapter 7 — Backup Menu (DKBackup)

E911/CAMA Trunk Programs (R4 Only)

Note Programs *11~*13 cannot be used by Strata DK Release 3 or earlier.

The E911/CAMA Trunk Programs option in the Administration Menu enables you to maintain
E911 and Centralized Automatic Message Accounting (CAMA) trunk programs.

Programx10 provides two assignable RSTU, KSTU2, RDSU, PSTU, or PESU ports to
interface with Central Office (CO) E911 trunks. This program is only used when CAMA
trunks are connected to an E911 adjunct interface box, not when using Toshiba RMCU/RCMS
CAMA trunks.

E911 enhanced operation provides locator information (i.e., more complete name and address
information, including building, floor, etc.) to the responding agency. This is done by sending
the station number of the 911 caller to the E911 emergency center. This locator information is
then cross-referenced with name/number/address data in the E911 central database, and the
E911 operator receives the precise location along with the basic information.
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The Strata DK 16e and DK 424 accomplishes thiswith a special interface between the KSU and
the CO. This special interface takes the station number information and sends it through the
public network in aformat compatible with the central E911 database. This special interfaceis
required in addition to sending software within the Strata DK 16e and DK 424. The required
interface is an external device (Telident or Proctor) that interfaces with up to two analog
station ports.

Programs x10-11 and *10-12 assign which RSTU, KSTU2, RDSU, PSTU, or PESU standard
telephone ports are connected to the E911 interface unit. Program 04 Directory Number data
must be blank for E911 RSTU-KSTU2 ports.

Program =10-91 assigns the time allowed to dial each digit after dialing 9 when using the E911
feature. Thistime will affect the time that LCR or CO Line dial toneisreturned when dialing
9. However, auser can dia a 9+ (non-911) calls normally before receiving LCR or CO line
dial tone and the DK will route the call appropriately.

Program x10-92 assigns the time the DK will wait before sending the Station [PDN] to the
E911 SLT port after the E911 SLT port answers.

[l To access E911/CAMA Trunk Programsusing RMCU/RCMS CAMA trunks

From the
Administration Menu, "
. rogram Title
type 9. The E911/ Enhanced 911 SLT Ports & Timer (Adjunct Only)
CAMA Trunk Assignments (R4)
CAMA Trunk CAMA Trunk Group Line Assignments (R4)
CAMA Trunk Group Hunting Assignments (R4)
Programs screen CAMA Digit Sent on 911 Calls (R4)
. . E911 Interdigital Timer (R4)
911 Special [DN] Notification Assignments (R4)
dlsplays (ShOWI’] rlght) ANL Station Information (R4)

Station Group Information (R4)

ABC Company | R4 | RCTUE-F | — | DEFAULT | Dir: ABC
Fl1-Help FZ-Pull from DK F3-Edit Program F5-Notes Esc—Exit
Program Number (4 Indicates Password Authorization to Modify Program)

[l Toedit E911/CAMA trunk programs

1. Highlight the program number and press F3. The Edit Program screen displays. The
screen varies, depending upon the program sel ected.

Note You can also use the Find function to quickly move to a program by typing the first
digit of the program number. DK Admin highlightsthe first program number matching
the entry.

2. Highlight the field you wish to change and enter the information. Read only fields do not
accept entries.

3. PressF9 to save the entries and upload the data to the DK, or F10 to save the E911/
CAMA trunk assignments and return to the E911/CAMA Trunk Programs screen.

Important! The DKAdmin PC must be connected to the Srata DK to upload any changesto
this data (see Appendix A — Connecting to Strata Cfr procedures on
connecting the DKAdmin PC to a Srata DK).

4. Press th&sc key to close the E9Q11/CAMA Trunk Programs screen and return to the
Administration Menu.
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[l To use the Strata DK'’s program files to edit
1. PressF2 and the DK Code dialog box displays.
2. Typethe DK Code: X XXX, where XXXX isthe DK level 1 security code set in Program
00. The DK System Program File screen displays.

Note If theProbl em Unable to Establish Conmuni cati ons screen
displays, follow the troubleshooting steps on the screen and/or refer to Appendix A —
Connecting to Strata DKo correct the problem.

3. Presg$-2 to select (tag) all Program No. (data) files.

4. HighlightYes and pres&nt er . DKAdmin establishes communications to the Strata DK,
turns on LED 10 in Program 77-1, and receives data blocks. This information displays on
the PC screen as it occurs.

5. Follow Step 2~ Step 4of “To edit E911/CAMA trunk programsabove.

[l Toview noteson aprogram
Highlight the program and preESs.

Note You can also use the Find function to move quickly to a program by typing the first
one or two digits of the program number. The program highlights the first program
number matching your entry.

+ Use thelUp/ Down arrow keys to scroll the description.
+ Presg10 to print the description.

+ PressEsc to return to the E911/CAMA Trunk Programs screen.
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Note

ISDN Programs (R4 Only)

This option cannot be used by Strata DK Release 3 or earlier.

The Integrated Services Digital Network (ISDN) Programs option in the Administration Menu

enables you to maintain ISDN programs.

Release 4.0 provides the Primary Rate Interface (PRI) ISDN capabilities. Release 4.1/4.2 will
introduce the ISDN Basic Rate Interface (BRI). PRI features apply to the following Release 4
processors. RCTUBA3/BB4, RCTUC3/D4, and RCTUE3/F4. Like T1, ISDN PRI is not

supported on the RCTUA4 small system processor.

[l To access|SDN Programs

From the
Administration Menu,

Program No.

Program Title

ISDN Programs

typei . TheISDN b w10-4
Programs screen e Frinary 1 ¢
displays (shown right).

ACD Parameters (R4)
ISDN Trunk Group Type Assignment (R4)
Primary & Secondary Clock Source Reference Assignments

BRI SPID Parameters (R4)
BRI Assignment for LinesStation Operation (R4)
ISDN Station Bearer Service (R4)

ISDN Station Outgoing Call Pad Level (R4)
ISDN Station Incoming Call Pad Level (R4)
Non—ISDN Station Bearer Service (R4)

Non—ISDN Station Outgoing Call Pad Level (R4)
Non—ISDN Station Incoming Call Pad Level (R4)
ISDN Dialing Parameters (R4)

Direct Inward Dialing Parameters (R4)

Direct Inward Dialing Parameters (R4)

Control and NFAS Assignment (R4)

ABC
Esc-Exit

ABC Comp .
Fi-Help FZ-Pull from DK F3-Edit Program F5-Notes
Program Number (4 Indicates Password Authorization to Modify Program)

[l Toedit ISDN programs

1. Highlight the program number and press F3. The Edit Program screen displays. The
screen varies, depending upon the program sel ected.

Note You can also usethe Find function to quickly move to a program by typing the first
digit of the program number. DK Admin highlightsthe first program number matching
the entry.

2. Highlight the field you wish to change and enter the information. Read only fields do not

accept entries.

Press F9 to save the entries and upload the data to the DK, or F10 to save the ISDN
assignments and return to the ISDN Programs screen.

Important! The DKAdmin PC must be connected to the Srata DK to upload any changesto
this data (see Appendix A — Connecting to Strata Cfsr procedures on
connecting the DKAdmin PC to a Srata DK).

4. Press th&sc key to close the ISDN Programs screen and return to the Administration
Menu.

[l To use the Strata DK'’s program files to edit
1. PressF2 and the DK Code dialog box displays.

2. Typethe DK Code: X XXX, where XXXX isthe DK level 1 security code set in Program
00. The DK System Program File screen displays.
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Note If theProbl em Unable to Establish Conmuni cati ons screen
displays, follow the troubleshooting steps on the screen and/or refer to Appendix A —
Connecting to Strata DKo correct the problem.

3. Presg-2 to select (tag) all Program No. (data) files.

4. HighlightYes and pres&nt er . DKAdmin establishes communications to the Strata DK,
turns on LED 10 in Program 77-1, and receives data blocks. This information displays on
the PC screen as it occurs.

5. Follow Step 2~ Step 4of “To edit ISDN programsbn Page 97

[l Toview noteson aprogram
Highlight the program and preESs.

Note You can also use the Find function to move quickly to a program by typing the first
one or two digits of the program number. The program highlights the first program
number matching your entry.

+ Use thelUp/ Down arrow keys to scroll the description.
+ Presg10 to print the description.
+ PressEsc to return to the ISDN Programs screen.

Backup/Restore Data

For the Backup/Restore Data option, $ackup Data’on Page 10@&nd seéRestore Data”
onPage 102

View/Print Data

For the View/Print Data option, s&diew/Print Data”on Page 115
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Backup Menu (DKBackup) I

Note TheBackup Menuisonly available in the DKBackup program. The Check Processor
Type, Backup/Restore Data, and View/Print Data appear in both the DKBackup
Backup Menu and the DKAdmin Administration Menu. These functions are identical
(e.g., screens, operations, commands, etc.) whether you use DKAdmin or DKBackup.

DKAdmin/DKBackup makes backing up and restoring Strata DK programs quick and easy
and saves valuable time and labor when upgrading Strata DK software. You may use this

function to:
+ Download al customer data from a programmed Strata DK to the DKAdmin/DK Backup
PC.

+ Upload and restore an updated customer database from the DKAdmin/DKBackup PC to
your customer’s Strata DK.

+ Upgrade data from a Strata DK processor to a hew higher level processor.
+ View/print customer program ASCII files.

Notes

When you create a new customer record using the Maintain Customer File option,
DKAdmin/DKBackup creates a new PC disk directory, XXX.DK, and places the specified
files into this directory.

XXX = the customer directory which is named when creating a new customer, using the
Maintain Customer File option in the File Menu.

The .DK extension is automatically added by DKAdmin/DKBackup when creating the
directory in DOS.

The Strata DK programming telephone (station 205 or 213) cannot be in the programming
mode when backing up or restoring Strata DK program files.

Anytime PRGALL is restored to a Strata DK, system power must be turned OFF (3
seconds) and then ON. This is required to make Program&90339, 59, and41~2 take
effect in Strata DK Release 2. It is only required for Programs 03, #4112, and«50 in
Strata DK Release 3~Release 4.

Do not use Backup Dat&3) or Restore DataH4) to upgrade processors.

When upgrading processors, Primary, Phantom, and Distributed Hunt Group default
[DNs] that are not on the original processor are blanked out on the new processor to
prevent [DN] conflicts. This includes default data in Programs-@4, 09, and 71-0.
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Check Processor Type

[l To check processor type
1. Select acustomer using the Select Customer option in the File Menu.

2. From the Administration Menu/Backup Menu, pressc to display a pop-up dialog box.

3. Enter the four-digit DK Code. The default is 0000. This is the “first level password” which
is set in the Strata DK Program 00. The code does not display as you type it.

4. DKAdmin/DKBackup pulls Program 00 and displays the processor type, ROM/Flash
version and release numbers, along with the same information of the selected customer
database. Verify that the displayed information is the same as the processor installed in the

DK system.

Notes

If the PC and Strata DK do not communicate, the Problem: Unable to Establish
Communications screen appears. Follow the instructions on the screen and/or see
Appendix A — Connecting to Strata O correct the problem.

Make sure the programming telephone (station 205 or 213) is not in the programming
mode.

Backup Data

[l Prior tobacking up
1. Select a customer using the Select Customer option in the File Menu.

Note Before you can select the customer, you must use the Maintain Customer File option
to create a customer.

2. Establish a communications path between the PC (running DKAdmin/DKBackup) and the
Strata DK using the Dial DK option or by making a direct connection to the Strata DK (see
Appendix A — Connecting to Strata PK

3. After connecting the DKAdmin/DKBackup PC to the Strata DK, select the Administration
Menu/Backup Menu and run the Check Processor Type option to verify that the customer
file format is the same as the installed Strata DK processor. When checking the processor,
you must enter the DK code programmed on the installed processor.

Important! Make sure the processor type, ROM/Flash release number (1~4) are the same as
the customer database you are backing up. Release 3 and 4.X are considered the
same for backing up and restoring databases.

If the Problem: Unable to Establish Communications screen displays, follow the steps on
the screen and/or sé@pendix A — Connecting to Strata CtK correct the problem.

[l To back up (download) a customer’s database

1. After checking the processor type, select the Administration Menu/Backup Menu and type
b. The DK Code dialog displays.

2. Enter the four-digit DK Code (if prompted to do so).
Important! You must enter the code that is programmed on the installed processor.
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The DK System Program File screen displays listing the available data for backup (see
screen in Step 3). For security, this code does not display on screen as you typeit. The
default code is 0000. This is the “1st level password” which is set in the Strata DK
Program 00 (see the record sheet for Program 00 i&rtate DK Programming Manual).

Note If the Problem: Unable to Establish Communications screen displays, follow the
troubleshooting steps on the screen and/oAgeendix A — Connecting to Strata DK
to correct the problem.

3. Highlight the program file you wish to back up (download) and press the spacebar to tag
(checkmark) the program file (shown below). Repeat this step for as many program files
as you wish to back up. Prds2 to tag all program files (see Note “The DK System
Program File...” ofPage 10

DK System Program Fil e
0 Pr ogr am No. Program Title
PRGALL Al'l System Prograns
REPALL Al Station and System Speed Di al Nunbers
NAMEAL L Al'l User Names
VI DALL Al Voice Mail | D Codes (#656)
M DALL Al Voice Mail Message Waiting Codes (#657)
ADVEMOAL Al Station and System Speed Di al Menos
VSGALL Al Station and System LCD Messages
CFALL Directory Nunber Call Forwarding settings (R3)
MAMALL Message Waiting Lanp settings (R3)
CLID Caller IDAN Lost Call tel ephone nunbers (R3)
F1l-Help SPACE-(Un)Tag F2-(Un)Tag All F3-Backup F4-Restore F5-Upgrade
Esc- Exi t
Sel ect |If Marked

4. Atfter selecting the programs, prés& The screen prompts with the messageu’
will receive data fromthe DK. Are you sure?”

HighlightYes and pres&nt er.

DKAdmin/DKBackup prompts you to enter the DK Code again. When the correct code is
entered, DKAdmin/DKBackup turns on LED10 in Program 77-1 and then downloads all
files selected irstep 3 The screen display@ownl oad Conpl et e when finished.

7. Presd€sc twice and select the next desired function.

Notes

When you back up PRGALL, the DK security code set in the DKAdmin/DKBackup
customer database, is not sent to the processor. You must always enter the DK security
code that is actually programmed on the processor installed in the Strata DK. You can
change the DK security code using the DKAdmin Program Administration Section option
or manually using the programming telephone.

Access to the DK Code should be considered highly confidential and only given to those
individuals with the security level which enables them to program or update DK data. If
changing the Strata DK Program 00 Passwords, always change both Level 1 and 2 for
security. DKAdmin/DKBackup checks both codes and runs with either code.
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The DK System Program Filelist is displayed (see Step 3 on Page 101). If this screen does

not display, the DKAdmin/DKBackup PC and the Strata DK are not communicating. See
Appendix A — Connecting to Strata O&r procedures to connect the PC COM port to the
Strata DK PIOU, RSSU, RSIS, RSIU, or PIOUS TTY port, or IMDU or RMDS modems.

Important! If the PC screen does not display prompts such as Tur ni ng on LED 10,
Program 77- 1, XXX: LOGAE NG | N, etc., the PC and Srata DK are not
communicating. When operating properly, DKAdmin/DKBackup logs off and on
in between each programfile it restores. If a communication failure exists, see
Appendix A — Connecting to Strata DK the communication path between the
PC and Strata DK is broken during Backup or Restore operations, it may be
necessary to go in and out of the Program mode from the programming telephone
(Station 205); or turn the Srata DK power off and on to resume communications.

Restore Data

[l Prior torestoring data
1. Select a customer using the Select Customer option in the File Menu.

This should be the customer database which has been created or previously backed up
using DKAdmin/DKBackup. This customer database must be the same DK Release
(e.g., 1, 2, 3, or 4.X) and processor type to which you are restoring data.

Although DK16e is considered Release 1, it contains the Release 3 features of RCTUA3
with the exception of Distributed Hunt.
Note Release 3 data can be restored to Release 3.X data and vice versa.

2. Establish communications between the DKAdmin/DKBackup PC and the Strata DK using
the Dial DK option or by making a direct connection (8ppendix A — Connecting to
Strata DK.

3. After connecting to the Strata DK, select the Administration Menu/Backup Menu and run
the Check Processor Type option to verify that the customer file format is the same as the
installed Strata DK processor.

Important! Make sure the processor type, ROM/Flash release number isthe same asthe
customer database you are restoring.

If the Problem: Unable to Establish Communications screen displays, follow the steps on
the screen and/or ség@pendix A — Connecting to Strata DK correct the problem.

[l To restore (upload) a customer’s database

1. After checking the processor type, select the Administration Menu/Backup Menu and type
b. The DK Code dialog displays.

2. Enter the four-digit DK Code (if prompted to do so).
Important! You must enter the code that is programmed on the installed processor.

For security, this code does not display on screen as you typeit. The default code is 0000.
This is the “1st level password” which is set in the Strata DK system Program 00 (see the
record sheet for Program 00 in tRteata DK Programming Manual).
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Notes

When you back up PRGALL, the DK security code, set in the DKBackup customer
database, is not sent to the processor. You must always enter the DK security code that is
actually programmed on the processor installed in the Strata DK. You can change the DK
security code using the DK Admin Program Administration Section option or manually
using the programming telephone.

Access to the DK Code should be considered highly confidential and only given to those
individuals with the security level which enables them to program or update DK data. If
changing the Strata DK Program 00 Passwords, always change both Level 1 and 2 for
security. DKAdmin/DKBackup checks both codes and run with either code.

After you enter the DK Code, the computer will display the DK System Program File list

is displayed (see screen in Step 3 below). If this screen does not display, the DKAdmin/
DKBackup PC and the Strata DK are not communicating. See Appendix A — Connecting

to Strata DKto verify that the PC COM port is connected to the Strata DK PIOU, RSSU,
RSIS, RSIU or PIOUS TTY port, or IMDU or RMDS modems.

Make sure the programming telephone (station 205 or 213) is not in the programming
mode if communications are not established.

3. After entering the DK code, the following screen displays.

DK System Program Fil e
PRGALL Al'l System Prograns
REPALL Al Station and System Speed Di al Nunbers
NAMEAL L Al'l User Names
VI DALL Al'l Voice Mail | D Codes (#656)
M DALL Al'l Voice Mail Message Waiting Codes (#657)
ADMEMOAL Al Station and System Speed Di al Menos
MSGALL Al Station and System LCD Messages
CFAALL Directory Nunber Call Forwarding settings (R3)
MMLL Al Message Waiting Settings (R3)
CLID Al Cass/ANI Lost Call Nunber Storage Data (R3)

Note If the PC and Strata DK do not communicate, the Problem: Unable to Establish
Communications screen appears. Follow the instructions on the screen and/or see
Appendix A — Connecting to Strata O correct the problem.

4. Highlight the program file you wish to restore and press the spacebar to tag (checkmark)
the program file. Repeat this step for as many program files as you wish to restore. Press
F2 to tag all files.

CAUTION! Donot restorethe PRGALL filewhilethesystemisin use. Restoring thefile,
interrupts service by blanking out [DNs| temporarily.

5. After selecting the files, preg4. The pop-up window shown below displays. If you are
changing ROMs/Flash Memory or PCBs, follow the instructions on the screens to add or
change PCBs and reset the Strata DK communications port.

If you are changing from a PIOU/PIOUS/RSSU to a RSIU or RSIS, you are able to
increase the DKAdmin/DKBackup PC COM port baud rate (for example, from 1200 to
9600).
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Important! These messages display

Processor Conversion

PLEASE READ THE FOLLOW NG SCREENS AS THEY PROVI DE VERY | MPORTANT
| NFORMATI ON REGARDI NG THE UPGRADE AND | NI TI ALI ZATI ON PROCESSES.

Pl ease turn DK system power off and add/ change cabinets, processor ROM or
RMSS nmenory and/ or RCTU PCBs as required.

| MPORTANT: Do not add PCBs, other than RSIU or PIQU in between existing
PCBs at this time as they will rmake station port and/or CO |line nunbers
shift causing the upgraded data to be invalid.

The next screen provides step-by-step instructions for initializing the
system

Press any key to Continue

Press Ent er and the following screen displays:

Processor Conver si on

Step A: After changing the processor, you should initialize the new
processor by running Program 91-9 nmanually fromthe Progranmm ng
Tel ephone. Then you nust reset the PIQU, PIQUS, RSSU, or RSIU
RSI S/ RVMDS TTY port that is connected to DKAdnin PC by perfornng
Step B and/or C.

Step B: Fromthe Programm ng Tel ephone, use Program 03 to set code 41 for
the cabinet slot that contains the new TTY/ Mai nt enance Pl QU,
Pl QUS, or RSSU PCB and proceed to Step D. If you added an RSI U
RSI S/ RMDS PCB, set code 49 for cabinet slot 11 and proceed to Step
C.

Step C. Fromthe Programm ng Tel ephone, use Program 76-1 and 76-2 to set
the RSIU RSI S/RVDS ports for their appropriate functions and baud
rates. DKAdmin will pull Program 76 and adj ust the DKAdm n
custoner database accordingly. Make sure the TTY/ Mai nt enance port
settings are correct to insure a successful Upgrade process.
Proceed to Step D.

Step D: Turn DK off (5 sec) then on. Fromthe Programm ng Tel ephone, test
the RCTU (R3) RAM by runni ng Program 00- (51, 52/ 61, 62)

Press any key to Continue




Restore Data

After completing the steps on the screen, press Ent er (twice) and the Baud Rate
Selection screen displays (shown below). This screen enables you to set the DKAdmin/
DKBackup PC COM port baud rate which must match the baud rate of the TTY or modem
port set by the programming telephone.

Baud Rate Sel ection
Pl ease adjust the baud rate of DKBackup PC COM port to match the new
PIQU, PIQUS, RSSU or RSIURSIS you may have install ed.

Baud Rate ............... 300
9600 1200
2400
4800
9600
14400
19200
38400
57600

Select the DKAdmin/DKBackup PC COM port baud rate and pressEnt er . The
information screen below instructs you to pull Program 03 if you changed any PCBs
during the Restore process. DKAdmin/DKBackup enables you to pull Program 03
automatically.

Note If you are connected to the customer system, always have DKAdmin/DKBackup pull

Program 03 when restoring data. If you are restoring datato an RCTU that isinstalled
in atest system that is not loaded with the same PCBs as the customer database, do not
pull Program 03 at thistime.

DKAdmin/DKBackup will then download Program 03 and Program 76 to ensure a
successful restore process.

Pr ocessor Conver si on

I f you added or changed any PCBs other than the RCTU PCB in the DK system
the customer database will need to be updated to reflect these changes.
You can pull Program 03 fromthe DK to acconplish this.

If you pull Program 03 fromthe DK, you will override the existing
customer dat abase with the DK data.

If you do not pull Program03 fromthe DK, the existing custonmer database
will remain intact.

| MPORTANT: | f you have upgraded t he customer database offline, DO NOT pull
Program 03 as it will override your changes.

| MPORTANT: Any tinme DK14/DKl6e/ DK40 i s upgraded, Program 03 nust be
pulled so DKAdmin can update the new system’s cabinet drawing.

NOTE: If you pull Program 03 from the DK, the DK will be initialized with
Program 91-1 automatically. This initialization program identifies the
PCBs to the DK.

Press any key to Continue
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9. After reading the screen in Step 7, press Ent er . The screen below displays.

DK System Program Fil e

[] Program No. Program Title

[]| PRGALL Al'l System Prograns
REPALL Al'l Station and System Speed Di al Nunbers
NAMEAL L Al User Names
VI DALL Al'l Voice Mail |ID Codes (#656)

Pull Program 03 from DK to Update Custoner Database?

Yes No

10. Highlight Yes and press Ent er . You are prompted for the DK Code.
11. Enter the four-digit DK Code.
Important! You must enter the code programmed on the installed processor.

DKAdmin/DKBackup turnson LED10 in Program 77-1 and then displays the message
“You will send data to the DK. Are you sure?”

12. HighlightYes and pres&nt er. You are prompted for the DK Code.

13. Enter the four-digit DK code.

Important! You must enter the code programmed on the installed processor.
DKAdmin/DKBackup begins the Restore process. After restoring data, the message
Upl oad Conpl et e! displays

Note Before restoring data, DKAdmin/DKBackup pulls some programsx@4 and «09)
to arrange the data and prevent numbering conflicts.

14. Pres€&nt er from the Process Complete screen. The information screen below displays.

You have upl oaded progran(s) to the DK which require
the DK to be powered off for 5 seconds and then on
again for the nodifications to take effect.

DK280 Rel ease 3 and 4 allows you to performthis task
automatically w thout physically turning the system
off. If desired, the systemcan be shut down nanu-
ally.

15. Turn the system off (five seconds) and then on, or highfightwhen you are prompted
with the messagBer f orm aut omati ¢ power OFF/ ON sinul ati on?



Upgrade

16. PressEnt er from the screen above. DKAdmin/DK Backup runs Program 91-2 and then
displays the message Pr ogr am 91- 2 has been conpl eted. The system
has perfornmed a power off/on sinmulation.

17. After the above screen displays, press any key. The restore process has been completed.
You may use the Esc key to exit to the top menu.

Important!

If you restore (send) PRGALL to the Strata DK, the DK security code that is programmed
ontheinstalled processor is not changed. You may change the DK security code using the
DKAdmin Program Administration Section option or manually from the programming
telephone.

When uploading Program 35 or PRGALL, DKAdmin will pull MSGALL and ADMEMOAL
to update any changesin Program 35, LED 05.

Upgrade

Upgrading a Customer’s Processor

See “Maintain Customer Filebn Page 3@or information on upgrading a customer’s
processor.

Strata DK Processor PCB Upgrade

You can upgrade processors and keep an old database using the Backup/Restore Data option.
Upgrades may be made as follows:

+ DK14 to: DK16e, DK40, or any RCTU Release 3 or higher.

+ DK16e, DK40 to: RCTUA3, RCTUA4, RCTUBAS3/BB3, RCTUBA3/BB4, RCTUC3/D3,
RCTUCS3/D4, RCTUE3/F3, or RCTUE3/F4.

+ RCTUA to: RCTUB, RCTUC/D, RCTUE/F, RCTUA3 or RCTUAA4.

+ RCTUB or B2 to: RCTUC/D, RCTUE/F, RCTUBA3/BB3, or RCTUBA3/BB4.
+ RCTUC/D2 to: RCTUE/F, RCTUC3/D3 or RCTUCS3/DA4.

+ RCTUES/F3 to: RCTUE3/F4

Important! DK14, DK16e, and DK40, Release 1 softwareisidentical (e.g., features,
programs, etc.) to DK280/DK424 RCTUAS or Release 3.0. You can, therefore,
only upgrade DK 14, DK16e or DK40 to an RCTU processor with Release 3.0 or
higher software. DK14 can be also upgraded to DK16e and DK40. DK16e can
interchangeably upload and download with DK40 databases and vice versa.

Notes

It is not possible to go from a RCTUC/D to a RCTUA or RCTUB, from a RCTUB to
RCTUA, etc., or from Release 4 back to Release 1~Release 3.

In this procedure, the word “original” describes the existing processor and “new”
describes the upgraded processor.
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When upgrading from an RCTU Release 1 or 2 to an RCTU Release 3 or above,
DKAdmin/DKBackup automatically converts Program 39 intercom code (000) to the
appropriate Primary Directory Number code (##£X X X) for each station port.

When upgrading from DK 16e and RCTUA to RCTUB or C/D (all releases), System
Speed Dial numbers and buttons (060~099) are upgraded to (660~699).

When upgrading to an RCTUE/F, station and system speed dial numbers * 60~* 99,
*600~* 699, and * 10~* 39 will be converted to *200~* 999 and * 100~* 139 appropriately.

When upgrading from RCTUB to RCTUC/D or RCTUE/F (all releases), the Program %09
ACD Port assignments (090~097) are upgraded to (250~257) for RCTUC/D or (870~885)
for RCTUE/F.

When upgrading from RCTU Release 1 or 2 to RCTU Release 3 or above, Program %04
and 71-0 are blanked out to insure that [PhDN], Distributed Hunt [DNs], and DNIS default
values do not conflict with existing [DNs] (Program 04) and DID numbers (Program
%09). All [DNs] not programmed on the original processor in Programs 04, %04, «09, and
71-0 are also blanked out on the new processor to prevent numbering conflicts.

When upgrading from RCTUA to RCTUB, RCTUC/D or RCTUE/F (al releases), the
RCTUA Program %09 IMDU/RMDS Port 035 is upgraded to Port 085 (RCTUB), Port
245 (RCTUC/D) or Port 340 (RCTUE/F); or, if upgraded from RCTUB to RCTUC/D or
RCTUE/F (dl releases), Program x09 IMDS/RMDS Port 085 is upgraded to Port 245
(RCTUCID) or Port 340 (RCTUE/F).

[l Toupgrade the processor
1. Select the Customer using the Select Customer option in the File Menu.

Notes

If acustomer database does not exist for the processor (original) that you are upgrading
from, go to the Maintain Customer File option and create a customer, selecting the
“original” processor and the original software release; then argegeto the question
Backup From DK First during the upgrade process.

Before upgrading, use the Backup option to backup the original processor database to the
designated customer so you can go back to the original processor type, if necessary. Then
create a new customer for the upgrade database, selecting the original processor release

and processor type. The upgrade process converts the original processor database to the

new processor database.

2. Establish a connection between the DKAdmin/DKBackup PC and the Strata DK TTY port
- the original processor should be installed in the Strata DK.

Important! On-site upgrades should be completed when the DKAdmin/DKBackup PC COM
port is connected directly to the Srata DK (per Appendix A — Connecting to
Strata DK Figure A-1), not while the systemisin use or through modems.
However, you can backup the customer database remotely via modems and then
upgrade the database to another RCTU in your office. After the RCTU is
upgraded in your office, you can install it in the customer’s DK.

3. After making adirect connection between the DKAdmin/DKBackup PC and the DK, use
the Check Processor Type option under the Administration Menu/Backup Menu to verify
that the installed (original) processor is the same type and software release as the selected
customer file.

Important! When checking the processor type, you must enter the DK security code that is
programmed on the processor you are checking.
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If the following message displays: Probl em Unabl e to Establish
Conmmruni cat i ons, follow the steps on the screen and/or refer to Appendix A —
Connecting to Strata DKo correct the problem.

From the Administration Menu/Backup Menu, typeThe DK Code dialog box displays.

5. Enter the four-digit DK Code that is programmed on the installed processor. The DK
System Program File screen displays as shown below. For security, this code does not
display on screen as you type it. The default code is 0000. This is the “1st level password”
which is set in the Strata DK Program 00 (see the record sheet for Program (Briatéhe
DK Programming Manual).

If the Problem: Unable to Establish Communications screen displays (shown below),
check the items listed on the screen and/or refAppendix A — Connecting to Strata
DK.

DK System Program Fil e
0 Pr ogr am No. Program Title
PRGALL Al'l System Prograns
REPALL Al Station and System Speed Di al Nunbers
NAMEAL L Al'l User Names
VI DALL Al Voice Mail | D Codes (#656)
M DALL Al Voice Mail Message Waiting Codes (#657)
ADVEMOAL Al Station and System Speed Di al Menos
VSGALL Al Station and System LCD Messages
CFALL Directory Nunber Call Forwarding settings (R3)
MAMALL Message Waiting Lanp settings (R3)
CLID Caller IDAN Lost Call tel ephone nunbers (R3)
F1l-Help SPACE-(Un)Tag F2-(Un)Tag All F3-Backup F4-Restore F5-Upgrade
Esc- Exi t
Sel ect |If Marked

6. Pres$5 (Upgrade). The screen below provides instructions regarding Program 03.

Processor Conversion

Not e:
After the data are upgraded, the new data will be sent to the DK You
will then need to nodify Program 03 and upload to the DK

7. Press the spacebar to display the screen below (this is an sample upgrade RCTU-CD to
RCTU-EF Release 3 or Release 3.10).

Processor Conversi on
Processor Currently in Use: DK, RCTU-CD, R3
Processor to Upgrade to: |DK RCTU- EF, R3

Backup From DK First: Yes
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8. PressEnt er and then select the processor type you are upgrading to; press Ent er after
selecting the processor (RDTU E/F, Release 3 in this example).

9. If you haven't backed up the customer database by downloading the original RCTU,
answerYes toBackup From DK Fi r st ; otherwise, answeé¥o. Press the spacebar to
make your selection and then pré&sg er .

10. From the screen Btep 7above, use the spacebar to chaBaekup From DK Fi r st
from No to Yes to download the database from the original processor andgpress .

Note If you already completed a backup and have a spare customer database for the original
processor, you can answko to the promptBackup from DK First.
DKAdmin/DKBackup upgrades the database files and displays the screen shown in
Step 13Steps 1land12 are skipped.

You are prompted with the messddmgr adi ng to DK RCTU EF, R3. Are you
sur e? This database is then upgraded before sending it to the “new” processor

11. Use the arrow keys to highlighés and pres&nt er. You are now prompted witfiou
will receive data FROMthe DK. Are you sure?

12. HighlightYes and pres&nt er . DKAdmin/DKBackup downloads the following files:
PRGALL, REPALL, NAMEALL, VIDALL, ADMEMOAL, MSGALL, CFALL
(Release 3), MWALL (Release 3), CLID (Release 3). DKAdmin/DKBackup then
upgrades and builds the database. After upgrading the database, the sBteprib
displays.

13. At this point DKAdmin/DKBackup has upgraded the customer database; follow the
instructions on the screens below to change ROMs/Flash Memory on processors and add
cabinets and PCBs as required.

Important! Remember to turn power off before changing PCBs and cabinets. Then turn the
system back on and perform the steps on the screen below to ensure the
DKBackup and DK system TTY port communication link continues to function
during the remaining upgrade process.

Processor Conver si on

PLEASE READ THE FOLLOW NG SCREENS AS THEY PROVI DE VERY | MPORTANT
I NFORMATI ON REGARDI NG THE UPGRADE AND | NI Tl ALI ZATI ON PROCESSES.

Pl ease turn DK system power off and add/ change cabi nets, processor ROM or
RMSS nmenory and/ or RCTU PCBs as required.

| MPORTANT: Do not add PCBs, other than RSIU or PIQU in between existing
PCBs at this time as they will make station port and/or CO |line nunbers
shift causing the upgraded data to be invalid.

The next screen provides step-by-step instructions for initializing the
system

Press any key to Continue
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14. PressEnt er and the following screen displays:

Processor Conversion

Step A: After changing the processor, you should initialize the new
processor by running Program 91-9 manually fromthe Progranm ng
Tel ephone. Then you nust reset the PIQU, PIQUS, RSSU, or RSIU
RSI S/ RMDS TTY port that is connected to DKAdnin PC by perfornng
Step B and/or C

Step B: Fromthe Progranm ng Tel ephone, use Program 03 to set code 41 for
the cabinet slot that contains the new TTY/ Mai nt enance Pl QU,
Pl QUS, or RSSU PCB and proceed to Step D. If you added an RSI U
RSI S/ RMDS PCB, set code 49 for cabinet slot 11 and proceed to Step
C.

Step C. From the Programm ng Tel ephone, use Program 76-1 and 76-2 to set
the RSIU RSI S/RVDS ports for their appropriate functions and baud
rates. DKAdmin will pull Program 76 and adj ust the DKAdm n
cust oner dat abase accordingly. Make sure the TTY/ Mai nt enance port
settings are correct to insure a successful Upgrade process.
Proceed to Step D.

Step D: Turn DK off (5 sec) then on. Fromthe Progranm ng Tel ephone, test
the RCTU (R3) RAM by runni ng Program 00- (51, 52/ 61, 62)

Press any key to Continue

15. PressEnt er (twice) after completing the Steps above. The Baud Rate Selection screen
displays (shown below). This screen enables you to set the DKAdmin/DKBackup PC
COM port baud rate which must match the baud rate of the TTY port set by the
programming telephone in Program 76 (if upgrading TTY port to RSIU).

Baud Rate Sel ection

Pl ease adj ust the baud rate of DKBackup PC COMport to match the new Pl QU,
PI QUS, RSSU or RSIURSIS you nay have install ed.

Baud Rate ............. 300

9600 1200
2400
4800
9600
14400
19200
38400
57600

Note This Step enablesyou to switchthe TTY port from a PIOU (1200 bps) to an RSIU
(9600 bps) TTY port to complete the upgrade process faster.
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16. Select the DKAdmin/DKBackup PC COM port baud rate and pressEnt er . The
information screen below instructs you to pull Program 03 if you changed any PCBs
during the upgrade process. DKAdmin/DKBackup can be used to pull Program 03
automatically.

Processor Conversion
I f you added or changed any PCBs other than the RCTU PCB in the DK system

the customer database will need to be updated to reflect these changes.
You can pull Program 03 fromthe DK to acconplish this.

If you pull Program 03 fromthe DK, you will override the existing
custoner database with the DK data.

If you do not pull Program03 fromthe DK, the existing custoner database
will remain intact.

| MPORTANT: | f you have upgraded t he customer database offline, DO NOT pull
Program 03 as it will override your changes.

| MPORTANT: Any tinme DK14/DKl6e/ DK40 i s upgraded, Program 03 nust be
pulled so DKAdmin can update the new system’s cabinet drawing.

NOTE: If you pull Program 03 from the DK, the DK will be initialized with
Program 91-1 automatically. This initialization program identifies the
PCBs to the DK.

Press any key to Continue

17. After reading the screen above, press Ent er . The program displays:
Pul | Program 03 from DK to Update Custoner Database?

Note If upgrading onsite and the new RCTU is in the customer’s DK, it is recommended
that you answeYes. This will cause DKAdmin/DKBackup to pull Program 03 to
ensure that the upgrade process is successful. If the RCTU you are upgrading is
installed in a test system (offsite), answer. Program 03 will not be pulled and
Program 03 data in the customer database (in DKAdmin) is sent to the new processor.

18. HighlightYes or No and pres&nt er. You are prompted to enter the DK code.

19. Enter the default DK Code 0000. DKAdmin/DKBackup initializes the processor with
Program 91-1, and downloads Programs 03 (if Y&d@p 18 and 76. The program
displays the messagéou will send data to the DK. Are you sure?

20. HighlightYes and pres&nt er. You are prompted to re-enter the DK Code.
21. Enter the default DK code 0000. DKAdmin/DKBackup begins the upgrade process.
Note Before restoring/upgrading data, DKAdmin/DKBackup pulls some programs (04,

%04 andx09) in order to arrange the data and prevent numbering conflicts. The DK
then sends the upgraded database to the new processor.

22. After sending the upgraded data to the new processor, the screen below displays. Read the
screen and pregnt er.

You have uploaded program(s) to the DK which require the DK to be powered
off for 5 seconds and then on again for the modifications to take effect.

DK280 Release 3 and 4 allows you to perform this task automatically
without physically turning the system off. If desired, the system can be
shut down manually.
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Note For Release 2, only the following message displays. Turn t he system OFF (5
sec).
23. Turn the system off (five seconds) and then on.
...or

When the screen displays the message Per f or m Aut omati ¢ Power OFF/ ON
Si mul ati on?, highlight Yes (Release 3 or Release 4 upgrades only).

24. PressEnt er and DKAdmin/DKBackup runs Program 91-2 and displaysthe screen below
(Release 3 or Release 4 upgrades only).

Program 91-2 has been conpl et ed.

The system has perforned a power off/on sinulation.

25. Press any key. The upload part of the upgrade process has been completed.

26. Press the spacebar; the following message displays: To conpl et e t he upgrade
process, you will receive data?

27. Highlight Yes and press Ent er and you are prompted for the DK Code. It is necessary to
download the upgraded processor database to compl ete the upgrade process.

28. Typethe default DK Code 0000. DK Admin/DK Backup downloads the upgraded database
and saves it under the customer directory. When complete, the Processor Conversion
screen displays (shown below).

Processor Conversion
Conver si on Conpl eted Successfully.

Program 03 nay have been updated by the conversion process. This process
only updates the installed PCBs but not the piggyback options. You nust
edit and upload Program 03 if such changes are required.

Program 76 may have been reset to ensure that the communication |ink
bet ween DKBackup PC and the Strata DK RSI U RSI S/ RVMDS TTY port renmins at
the same baud rate. Check and adjust each RSIU RSI S/ RVMDS port as
required.

If you upgraded a Rel ease 2 Systemwith ACD to Rel ease 3 systemw th ACD,
you nust performthe steps bel ow for proper ACD operation:

1. Renove all ACD CO line and Pool ed |ine buttons from Agent phones
(PRG&39) .

2. Add a single appearing PhDN (ACD Call Button) to all Agent phones
(PR&39) .

3. Program each Agent ACD Call Button PhDN to ring at the Agent phone
(PRGx71) .

4. Program each Agent phone as the owner of its ACD call button PhDN
( PRG#33) .

29. Perform the steps displayed on the screen as required, using the programming tel ephone,
and backup any data that you change, using DKAdmin/DK Backup.

30. Press Esc twice to return to the Main Menu.
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Important!

When using DKAdmin/DKBackup, the following list providesimportant information regarding
specific programs:

Program 00: DKAdmin/DKBackup does not upgrade the DK security codes in Program
00-1 and 00-2. If required, change the code using the DKAdmin Program Administration
Section option or manually from the programming tel ephone.

Program 03: On new or upgraded installations, Program 03 should always be checked
and updated using DKAdmin Program Administration Section option or manually from
the programming telephone to make sure all PCB slots have the correct codes for PCBs
and PCB options. Srata DK power must be turned off (five seconds) and then on after
uploading (restoring) Program 03 to enable its data to take effect.

Programs 04, *04 and * 09: When uploading these programs, DKAdmin/DKBackup
downl oads them from the processor, compares and arranges data in an acceptable order
and uploads the data to the Srata DK.

When upgrading processors, [DNs] that are not programmed or do not exist on the
original processor in Programs 04, *04, *09, and 71-0, are blanked out on the new
processor. For example, when upgrading from Release 2 to Release 3, all [PhDNs| are
blank on the new Release 3 processor. Thisis necessary to prevent numbering conflicts.

CAUTION! ACD/DID assignmentsin Program 09 cannot berestored (uploaded) with
early ROM versions of Strata DK Release 2 ROMs; they must berestored
using the programming telephone. ROM, RCA-6K (RCTUC/D2) and
RBA-6H(RCTUBZ2) and later, and Flash Memory versions providethe ACD/
DID assignments (Program »09) restore function.

Strata DK Release 3 Added Features: Strata DK Release 3 enables you to backup and restore
Station Call Forward and Message Waiting status. However, when you upgrade from Strata
DK Release 1 or 2 to Release 3, Call Forward and Message Waiting data are lost.

When upgrading from Strata DK, Release 3 to Release 3.10 or higher, station Call Forward,
Message Waiting, and Lost ANI/Caller ID data are saved and restored from the original
processor to the new processor.

CLID: Torestore lost call number data, stations must have memory alocated in Program «51.

Important! When backing up or upgrading Strata DK Release 1 Processors: The original
release of Srata DK software version RCA-3U, 3X or 3Z; RBA-X3F (Release 1,
June 1, 1993) stores station memory files (REPALL, MSGALL, VIDALL,
MIDALL, ADMEMOAL, and NAMEALL) in a list format which uses a large
amount of the PC’s memory and takes a long time to back up and restore.

Toshiba recommends using an MS-DOS edit program to edit out all lines of
backed-up data (in each file) that do not contain actual speed dial numbers, user
names, etc. This should be done before restoring the customer database. This
editing process will not be necessary when backup/restore is used with Strata DK
software versions following the original June 1, 1993 release. Release 1 ROM,
RCA-4A (Released September 1, 1993) and later, and Flash Memory versions
store data in a compressed format and do not require the file editing.

Release 1 processors (shipped between June 1993 and August 1993) may fail
during the download process. It may be necessary to download individual files
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one at a time (for example: PRGALL), instead of tagging all filesto download. If
a Release 1 processor fails during the downloading process, retry the process or
change the original Release 1 processor ROMs to NANP Release 1 upgrade
ROMs and then download.

View/Print Data

[l To accessthe option

1. From the File Menu, select a customer.
2. Fromthe Administration
Menu, typev. The View/
Print Reports screen
dlspl ays (ShOWI"I rlght) Select File Name
ADMEMOAL 537 05/22/96 10:31:44
L e 10 amit
MO ot ot gt
etore o0 oot - i
bttt e
customer, amessage VIDALL 38 05/22/96 10:31:44
Pl ease sel ect
a cust oner
first displays.

[l Toview and print a customer

program

1

3.
4,

Highlight the program/files you wish to view and press the spacebar to select them. To
select al the programs/files, press F2.

Press Ent er to view the program. The program datais displayed in the ASCII format
required for uploading/downloading the Strata DK. This data can be useful to personnel
that have knowledge of Strata DK program records.

Press F4 to print selected data (remember to press the spacebar to select the file to print).
Press Esc to return to the Report screen.

(0 Toprint acustomer program

1.

Highlight the program/files you wish to print and press the spacebar to select them. To
select al the programs/files, press F2.

Press F4 to print the program(s). The Printer Selection screen displays (with the default
printer highlighted).

Change the printer destination (by pressing F2 to select the printer, then F2 again to
display thelist of printersto select from) or pressEnt er to accept the default printer and
print the report.

The program data is printed out in the Strata DK ASCII format required to upload/
download the Strata DK. This data may be useful to personnel that have knowledge of
Strata DK program records.
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Options Menu 3

This chapter gives you step-by-step instructions on using the options available on the Options
Menu. They are:

+ System Installation
+ Company General Information (DKAdmin only)
+ Screen Type/Color Ingtallation
+  Printer Type Selection
+ System Miscellaneous Variables
+ User Password Level Setup
+  Communications Setup
+ System Utilities
+ Relndex Files

System Installation

These features enable you to change system parameters such as screen colors, printer,
miscellaneous system variables, user password setup and communications setups.

Company General Information

This option appears only on the DKAdmin — Option Menu and is not applicable to these
programs.
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Screen Type/Color Installation

[l To changeyour monitor or color setups (not available to password level 2)

1. Fromthe Main Menu, typeo. The

System Installation Submenu
displays (shown right). Press
Enter.

Type s and a pop-up screen
displays (shown right), enabling
you to set monitor and screen

System Installation
Sustem Utilities

Screen Type/Color Installation

Printer Tuype Selection

System Miscellaneous Variables
User Password Level Setup
Communications Setup

System Installation
System Utilities

specifications.

y General Information
Type/Color Installation
D Line Modef, 11V ClIle B
Miscellaneous Variables
assword Level Setup
ications Setup

Screen Mode
Color/Honochrome.. Color

Reset Colors

Change Colors

Note Pressthe spacebar to toggle between available options.

Screen Mode

Color/Monochrome

Reset Colors

Change Colors

This option enables you to increase or decrease the screen
display text size. Select 25, 43 or 50 lines. After making a
selection, pressEnt er.

Select the appropriate option (Color or Monochrome) for
the type of monitor you are using and press Ent er .

Select Yes or No and press Ent er . If you select Yes,
any custom colors you have chosen in the Change Colors
option revert to the default colors.

If you do not want to change the display screen colors,

toggle the Change Colors option to No and press Ent er.
The pop-up closes and the System Installation Submenu

displays.

If you would like to customize your screen display, follow
theinstructionsin “To change the color of an item”
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[l Tochangethecolor of an item

1. From the pop-up dialog box, highlight the Yes for the Change Colors option and press
Ent er. The Color Selection screen displays.

The Color Selection

. ) )
screq;t (shfown_ {'I ght) : : :
CONSISIS Of an Item Menu BkGrd [ I I BN O N N B NS BN e
selection menu, a set Weru Ttem X X "
i Data Bord b X XA
of item color bars, and Data Screen I I N BN N N N BN N N BN R N BN N
asample screen Data Solect
. . ata nalc
D Titl A ion/E Msg.
d|SpIay ShOW|ng the D;tg S[l):;c;:‘al l‘J‘ta;l-‘:n‘[mn Egggelsﬂlo
result of your color o
. rowse BkGrd
selection. All three Browse Ttem Screen Title
A BkGrd Si Pi Se 1 d Field
components work fiin Setoc e B et e

together to ShOW an Screen Prompt: UnSelected Field
Special Field

exampleof your screen

selection. Asyou

select an item and

change its color, the sample screen changesto reflect your new color selection.

You can change the color of the following screen items:

+ Menu Screen + DataTitle

+ Menu Background + Data Special (Special Text)

+ Menultems + Browse Background

+ DataBorder + Browseltem

+ Data Screen (Text) + Attention Background (error messages)

+ Data Select (Selected Text) + Attention Select (error message item sel ected)

+ DataUnselect (Unselected Text)

2. UsetheEnt er key to choose theitem you want to change from the Item Selector Menu at
the left side of the screen. As you move the highlighter down the Item Selector Menu, the
appropriate color bar is selected.

3. Usethe up/down arrow keysto change the color on the color bar. Notice that as you move
along the color bar, the sample screen changes to reflect the color selected.

4. When you have completed all of your color selections, pressthe Esc key. A Save
Changes pop-up window displays.

5. Tosaveyour color selections, press Ent er . The system returns to the System Installation
Submenu and is displayed in the colors that you have specified.

Printer Type Selection
The Printer Type Selection option enables you to specify the printer you will be using to print.
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[l Toselect printer

1. Typep. The Printout
Destination Selection
Matrix screen displays
(shown right).

2. Highlight the
appropriate printer
destination and press
the spacebar. The
highlighter movesto
the Printer field.

3. PressF2.The
Available Printer
Drivers dialog box
displays.

4. Scroll the printer list using the up/down arrow keys, or type the first letter of your printer
to “jump” to the printer selections which begin with that letter. For example, if you have a
Hewlett-Packard Laserjet printer, tyheand the screen scrolls to the beginning of the
Hewlett-Packard printers.

5. Highlight your selection and preBat er. The Printout Destination Selection Matrix
screen displays again.

Printout Destination Selection Matrix

Destination Printer

{ Printer LPT 1
LPT 2

6. Pres€nt er and the System Installation Submenu displays.

System Miscellaneous Variables

The System Miscellaneous Variables option (available to password levels 8 and 9) enables you
to control various system functions and conventions by changing the default entry.

[l Tochange system variables

1. Typem The System
Miscellaneous _
Variables pop-up Svoton BTiTHaden
displays (shown right).

2. Use theent er or up/
down arrow keys to
move from field to
field. Press the
spacebar to toggle
betweenYes andNo.

Options| 10:45: 04

Confirm Entries

Bell On

Proper Case Conversion. No

Shift-Function Keys.... Ho

Background Char

Confirm Entries When set tdNo, as you complete an input field (using
all the available field characters), the cursor
automatically moves to the next field. When selds,
you must press thent er key after field input to move
to the next field.

Bel On When set tdres, as you complete all the available
characters of an input field, a beep sounds.
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Proper Case Conversion Select Yes to have text appear in proper - upper/lower
case. Select No to have text appear in al capital letters.
Shift-Function Keys To build up to 10 function keys which can hold a

specified text entry in memory, such as a name, date, or
address, type Yes and press Ent er . A pop-up window
displays (shown below) where you may designate the
entries.

Shift Function Keys

Shift F1 Shift F
Shift F2 Q7/17/9
Shift F3 NELGNEEITEREY
Shift F&
Shift F5
Shift Fé
Shift F7
Shift F8
Shift F9
Shift F18

Enction Kevs Help

In this example, each time that you want to insert the
date, press Shi f t +F2 and the date isinserted. Press
Shi f t +F3 and “John Smith” is inserted.

Background Char Change the screen background to a desired shading
(five settings available).

3. When you have completed your selections, press Ent er . A Save Parameters pop-up box
displays.
4. PressEnt er to savethe entries and return to the System Installation Submenu.

User Password Level Setup

The User Password Level Setup option (available to password level 9) enables you to control
access to certain DKAdmin/DK Backup features through the assignment of menu-specific
passwords. For example, you can restrict users from backup and restore functions, or security
assignment features. By assigning the correct password level, these options will not be
available for selection.

[l To accesstheuser password level setup option

1. Fromthe Main Menu,
type o and press Ent er
to gmt the &/iern User Id User Name Password Level

. ; .
Installation option. ADHINZ fidninistrator Level LT ADHIN? 5

HASTER Principal HASTER 9
TECHL TECH T TECHL 8

Password File Maintenance

2. Typeu and the Password
File Maintenance screen
displays (shown right).

Fl-Help Ins—Insert Record Del-Delete Record Esc—Exi t!
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[l Toadd usersand assign passwords

Note SeeTable7 for alist of password access levels for each menu option availablein the
DKAdmin/DKBackup programs.

1. Highlight the User ID field and press| ns. A pop-up dialog box displays enabling you to
enter new user 1D information.

Enter aUser ID using up to eight characters and press Ent er .

Enter the User Name and pressEnt er .

Enter a Password using up to eight characters and press Ent er.

Enter a Password Level and press Ent er . The password level defines which Strata DK
Programs and DK Admin/DK Backup menu items auser may access (up to 10 levelscan be
created).

There are currently four (default) levels for DKAdmin:

o~ 0N

2 = Administrator Level | access. Accessto Check System Processor, System/
Station Administration, ACD Programs (level 2 only) and Port Attributes
only; no accessto password set up, Program Administration, feature
reference, security maintenance, backup/restore, or view/print/delete data
functions. Default ID and password is “ADMINL1".

5 = Administrator Level 11 access. Access to programs with level 5 and below (see
DKAdmin/DKBackup Security, below, for more information). No access to
password set up, security maintenance, backup/restore, or view/print/delete
data functions. Default ID and password is “ADMIN2".

8 = TechLevel | access. Accessto all programs. No access to password or security
setup. Default ID and password is “TECH1".

9 = Master access. Full Access to all functions and screens. Level 9 is typically
used by managers to assign passwords for Technicians and end users.

There are currently two (default) levels for DKBackup:

6 =  TechLevel | access. Accessto all programs. No access to password or security
setup. Default ID and password is “TECH1".

9 = Master access. Full Access to all functions and screens. Level 9 is typically
used by managers to assign passwords for Technicians and end users.

6. To add another user ID, press| ns, and repeat Steps 2~5.

Note Any existing user/password data may be overwritten or deleted.
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File Menu

Password Access Level

Select Customer

0,1,2,3,4,5,6,7,8,9

Maintain Customer

6,7,8,9

Dial DK

0,1,2,3,4,5,6,7,8,9

Hangup Connection

0,1,2,3,4,5,6,7,8,9

Transfer DK Data

6,7,8,9

About

0,1,2,3,4,5,6,7,8,9

Exit

0,1,2,3,4,5,6,7,8,9

Administration/Backup Menu*

Password Access Level

View Cabinet Diagram

2,3,4,5,6,7,8,9

Check Processor Type*

2,3,4,5,6,7,8,9

System/Station Administration

0,1,2,3,4,5,6,7,8,9

Flexible Key Programming Section 2,3,4,5,6,7,8,9
Speed Dial Programming Section 2,3,4,5,6,7,8,9
ACD Administration Section 2,3,4,5,6,7,8,9
Program Administration Section 3,4,5,6,7,8,9
Security Maintenance Section 9

Directory Number Administration 2,3,4,5,6,7,89
DNIS Administration 2,3,45,6,7,8,9
Distributed Hunt Group Administration 2,3,4,5,6,7,8,9
Call Forward Assignments 2,3,4,5,6,7,8,9
E911/CAMA Trunk Programs (R4 Only) 2,3,4,5,6,7,8,9
ISDN Programs (R4 Only) 2,3,4,5,6,7,8,9
Backup/Restore Data* 6,7,8,9
View/Print Data* 6,7,8,9

Options Menu

Password Access Level

System Installation

2,3,4,5,6,7,8,9

Company General Information

2,3,45,6,7,8,9

Screen Type/Color Installation

0,1,2,3,4,5,6,7,8,9

Printer Type Selection

0,1,2,3,4,5,6,7,8,9

System Miscellaneous Variables

0,1,2,3,4,5,6,7,8,9

User Password Level Setup

9
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Table 7 Password Level Menu Access (continued)
Communications Setup 6,7,8,9
Reindex Files 0,1,2,3,45,6,7,8,9

[l Tochangeuser or password information for an existing user

1

Access the Password File Maintenance screen (under the User Password Level Set Up
option).

Highlight the user you wish to change and press Ent er to display the user information.
Change the information, as required.
After changing the information, pressEnt er.

Note Changesarelostif you press Esc before pressing Ent er. The entry will return to its

origina form.

[l Todeleteauser from the DKAdmin/DKBackup system

1

4,

Access the Password File Maintenance screen (under the User Password Level Setup
option).

Highlight the user you want to delete and press Del et e.

A confirmation message is displayed. Highlight Yes and press Ent er. The user is
deleted from the system.

Press Esc to close the Password File Maintenance screen.

Communications Setup

The Communications Setup screen enables you to select the computer serial communi cations
port (COM 1 ~ COM 4) which will be connected to the Strata DK (for procedures on
connecting to the Strata DK, refer to Appendix A). This setup also enables you to select baud
rate, parity, data bits, stop bits, direct modem initialization and a modem/DIU initialization.

The communication parameters shown below are the settings that are required to connect to
the Strata DK and should remain constant.
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Baud Rate = 1200* Parity = Even
DataBits=7 Stop Bits=1
*May be up to 9600 if using RSU.



[l Todisplay the communication settings

1
2.
3.

Note

8.

Type o. The Option Menu displays.

Typei . The System Installation Submenu displays.

Type 0. The Communications Setup
screen displays (shown right).

To change the Communication port,
press Ent er . A pop-up ports
window displays.

Highlight the desired port and press
Enter.

System Ultilities

Communication Port.... COM 2
Base Addresss/IRQ...... 2F8h-/1RQ3
Baud Rate............. J600
Parity................ EVEN
Data hits............. ?

Stop Bits............. 1

Direct Modem Imit.....

AT
Modem/DIU Init........ ATS0=1 S2=43 EO0 QO &C1 &DZ V1 &WO &Y

Verify (change if required) that the communication parameters are correct per the first

paragraph of this section.

Verify (change if required) that the modem and modem/DIU initialization strings are
correct; these strings are sent to modems when using the DKAdmin/DKBackup Dial DK

option:

+ Direct Modem Initialization: AT; sent to modem connected directly to DKAdmin/
DKBackup PC COM port or modem installed in DKAdmin/DK Backup PC.

If using a fax/modem, you may have to enter &6 to the modem initialization string.

+ Modem/DIU Initialization: ATS0=1 S2=43 E0O Q0 & C1 &D2 V1 &WO0 8Y0; sent to
modem connected to a PDIU-DS modem pool.

Press Esc to close the screen.

System Utilities

Relndex Files

[l Toreindex files
1. From the Options Menu, type u. A pop-up box displays.

2. PressEnt er to select Relndex Files and the files are automatically reindexed.

3. PressEsc to return to the Options Menu.
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System Ultilities

126 DKAdmin/DKBackup



Connecting to Strata DK A

This appendix shows how to connect a DKAdmin/DKBackup PC to the Strata DK.

Hardware Requirements

The DKAdmin/DK Backup PC isrequired to edit or change a Strata DK customer database file
with or without being connected to a Strata DK telephone system. A PC equipped with
DKAdmin/DKBackup enables you to upload, download, upgrade and/or edit complete Strata
DK databases.

Note DKBackup does not provide the edit function.

The hardware requirements described below are necessary to exchange (send/receive) data
between the DKAdmin/DKBackup PC and a Strata DK telephone system. Exchanging data
enables the PC to pull customer configuration data from an operating Strata DK and save this
data, and then send the data to the Strata DK (see Figures 16 to 22 for possible connecting
configurations).

+ The DKAdmin/DKBackup PC must be equipped with an available COM port to enable
the PC to connect and exchange (send/receive) data with a Strata DK.

+ The Strata DK must be equipped with an RSSU, PIOUS, PIOU, or RSIU/RSIS PCB for
local and/or remote Administration.

+  When DKAdmin/DKBackup must interface with a Strata DK remotely (more than 50 feet
apart):
+ The StrataDK PIOU, PIOUS, or RSIU must be equipped with an IMDU or RMDS

built-in modem; or, the Strata DK RSSU, PIOUS, PIOU, RSIU/RSISTTY port must
be connected to an external modem or PDIU-DS data interface unit.

+ TheDKAdmin/DKBackup PC COM port must be connected to amodem or PDIU-DI
datainterface unit or have a built-in modem.

System Connection Configurations

Figures 16 to 22 show possible ways to connect the DKAdmin/DKBackup PC to the Strata
DK. They provide installation guidelines and instructions for setting up and using the
DKAdmin/DKBackup built-in auto dialer to call Strata DKsremotely or locally. These figures
include the following configurations:
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PIOU/PIOUS/RSSU/RSIU Setup

DKAdmin/DKBackup PC directly connected to the Strata DK — 50 feet maximum (see
Figure 16onPage 131

DKAdmin/DKBackup PC connected to Strata DK via Toshiba Data Interface Units — 1000
feet maximum (seEBigure 17on Page 13}

DKAdmin/DKBackup PC remote modem connected to Strata DK system external
modem/TTY port (direct modem to modem call)(5égure 18onPage 132

DKAdmin/DKBackup PC remote modem connected to Strata DK system built-in IMDU,
RMDS (or external modem) — voice call first, then modem to modem connection (see
Figure 19n Page 13R

DKAdmin/DKBackup PC remote modem connected to Strata DK modem pool — then auto
dial modem pool DIU to Strata DK DIU/TTY port (sEsgure 20on Page 13k

DKAdmin/DKBackup PC DIU/DIU modem pool connected to Strata DK system modem
— voice call first, then modem to modem connection Fgere 21on Page 13Y.

DKAdmin/DKBackup PC DIU/DIU modem pool connected to Strata DK system modem
— DIU to DIU connection, then modem to modem connectionKgpee 22on Page 139

PIOU/PIOUS/RSSU/RSIU Setup

[l Tocheck the DKAdmin/DK Backup communications setup
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1. From the Options/System Installation/Communication Setup menu, verify that the proper

COM port is selected and that the communications parameters are set as follows:

Communications port: COMX (X =1, 2, 3 or 4)

Baud rate: 1200 (If using RSIU TTY port or RMDS,
the Baud rate can be higher than 1200 bps.)

Parity: Even

Data bhits: 7

Stop bits: 1

PIOU or PIOUS PCB installed on Strata DK which is connected to DKAdmin/DKBackup
PC.: if using an IMDU, verify that the switch SW2 is set for 1200 bps (LED CD4 off) and
that SW3 is set to “MODEM.”

If connecting an external modem, PDIU-DS, or PC COM port directly to the TTY
modular jack, verify SW2 is set to the “TTY” position.

RSSU does not support the IMDU built-in modem or SMDR, and it has no option
switches. Its communication parameters (TTY port) are always 1200 bps, even parity, 7
data bits, 1-stop bit.

Use Program 03 to identify the PCB slot that contains the PCB with the TTY port or
modem that will be used (Code 41 for PIOU, PIOUS, or RSSU or Code 49 for RSIU).

Use Program 76 if RSIU/RSIS/RMDS is used to connect with the DKAdmin/DKBackup
PC.

Use Program 77-1 (LED 14 and 15) if IMDU or RMDS is used to connect to the
DKAdmin/DKBackup PC.



Calling Strata DK Using the Dialer

Calling Strata DK Using the Dialer

The DK Dialer is used only to establish amodem-modem or DIU to DIU/modem connection
between the DKAdmin/DK Backup PC and the DK maintenance modem. The DK Dialer isnot
used when connecting the DKAdmin/DK Backup PC directly to the StrataDK TTY port.

[l Tocall Strata DK using the dialer

1. FromtheFile Menu, typed to select the Dial DK option and the Customer List screen
displays.
2. Highlight the Customer Strata DK you wish to dial.

Note It isnot necessary to use the Select Customer option, when using the Dial DK option.

3. To set up DIU, modem, or “after connect” dialing strings for the selected customer, press
Ent er. If the dialing strings were set previously, go to next step.

4. Presd$-2 to connect DIU to DIU (seEigure 17onPage 13}, press4 or F5 to connect
modem to modem (sédgure 18onPage 13}, or Pres$4 to connect modem to modem
pool and then dial the PDIU-DS connected to the TTY portKgpae 20on Page 13k
or pres$-3 to connect DIU to modem pool and then dial customer Strata DK-{gee
22onPage 13%

5. When Function keyB2 ~ F5 are pressed after selecting a customer from the Dial DK
Option, DKAdmin/DKBackup sends the following with each of the Function Keys. Only
one Function Key should be used to connect with the DK maintenance modem.

+ Pressing-2 sends the Communication Setup DIU Initialization String and the
Customer DIU String.

+ Pressing-3 sends the Communication Setup DIU Initialization String, the Customer
DIU String, the Communication Setup Modem Initialization String, the Customer
Modem String, and, if a connection is established, the After Connect String.

+ Pressing-4 sends the Communication Setup Modem Initialization String, the
Customer Modem String, and, if a connection is established, the After Connect String.

+ Pressing-5 sends the customer Modem String, and, if a connection is established, the
After Connect String.

Notes

The DK security code can be set on the After Connect line in each Customer File setup so
it will be sent automatically to the Strata DK after connecting the DKAdmin/DKBackup

PC to the Strata DK remotely via modems. Setting the DK security code in the After
Connect String is optional.

In some cases, when connecting to older Release 1 processors or during heavy traffic
conditions, the After Connect string may be sent and not recognized by the Strata DK. If
this should occur, do not enter the DK security code in the After Connect string.

After completing a DKAdmin/DKBackup session via modems or DIUs, always use the
Hangup Connection option in the File Menu to drop the connection. Once the option is
activated, DKAdmin/DKBackup sends the modem escape seqtiercand then the

reset and hangup commamdiBZ H, closing the communication link to the DK. Make
sure the modem escape sequence is settqmodem registelS2=43) before using the
DKAdmin/DKBackup PC with modems or DIUs.
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Direct Connection to Strata DK

Direct Connection to Strata DK

PC COM Port
PPTC-9 (PC 9-pin Adaptor)
or PPTC-25F 3-pair Modular Cord Customer Strata DK
- (Telephone type, cross-pinned)
2 \ RSSU, RSIU,
TTY | 151U, wsiu
(50 Feet Maximum, 24AWG wire) Port | or RIS
DK Backup/Admin PIOU, PIOUS
Personal Computer (SW3 —TTY Position)
091

Program 03 Code 41 for RSSU,
PIOUS, or PIOU slot.

Program 03, Code 49 for RSIU
slot 11.

Program 76 for RSIU, RSIS, TSIU or
WSIU TTY port setup

Figure 16  DKAdmin/DKBackup PC Directly Connected to Strata DK—50 ft. Maximum

Important! DK Dialer Setup is not required for direct connection. Connection is always
established; select customer and proceed with Administration or Backup.
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Connection to Strata DK Via Toshiba Data Interface Units

Connection to Strata DK Via Toshiba
Data Interface Units

PC COM Port Customer Strata DK
PC to Modem Type ) RSSU, RSIU, TSIU,
- / Cable (Dealer Supplied) 6-pair Modular Cord WSIU or RSIS?®
2 (SW1-4 Off) (Telephgne type, TTY
cross-pinned) Port |pjou, PIOUS ¢

=) Digital ) PDIU-DS (YYY) | (SW3—TTY Position)
DK Backup/Admin -| Telephone with PPTC25MDM
Personal Computer I PDIU-DI (vellow)
g < or RPCI-DI J
& = (integrated) DK Prog. 20: LED 01, off)
Station ’ 04 and 17 ON for PDIU-DS Port
EI'E(DP(chig 520 and 17 (2-pair - 1000 feet maximum, 24 AWG wire)
, , 3093
ON for PDIU-DI
or RPCI-DI Port Notes 1. Program 03 Code 41 for RSSU, PIOU, PIOU(S) slot.

Program 03, Code 49 for RSIU Slot 11.
Program 76-1, 76-2 for RSIU, RSIS, TSIU, or WSIU TTY Port setup.

Program 03 Code 62 or 64 for PDKU slot.

3. PDIU-DS Jumper plugs (P1-P9) must be set to the B-C position when
connected to the TTY port.

Figure 17 DKAdmin/DKBackup PC Connected to Strata DK Via Toshiba Data Interface Units—21000 ft.
Maximum

Customer Dialer Setup
+ DIU String: ATS2=43~~~ATDDYYY
(YYY istheintercom or directory number of the PDIU-DS connected to the TTY port)
Note ~~~ must be entered to send the carriage return signal following ATS2=43.

+ Modem String:  (nothing)
+ After Connect String:  (nothing)

To Make Connection
1. From File Menu, select Dial DK and press Ent er
2. Highlight the customer form the customer list (scroll with arrow key or type initials)

3. PressF2 to establish the DIU to DIU connection. (The DIU string will be sent from the
DKAdmin/DKBackup COM port.)

4. After connection is established, select desired function from the DKAdmin/DKBackup
Main Menu.

5. After the DKAdmin/DKBackup session is complete, go to the File Menu and pressh to
hang up the connection.
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Remote Modem Connection to External Modem/TTY Port

Remote Modem Connection to External
Modem/TTY Port

External Modem or Customer Strata DK

PC COM Port el
Built-in to PC Modem RSSU,RSIU, RSIS,
CO Line PPTC25MDM TSIU, or WISU
(yellow)
- Remote PIOU, PIOUS
y Public m (SW3 — TTY Position)
L Telephone TTY
Network L ===2I Port
. External
DK Backlup/Admln Modem : T
Personal Computer Turn off data compression. 3 Pair Modular Cord .
(Telephone type, cross-pinned)
Standard PC/ CO Line or RSTU Port Eg;qex:rl“rjzosd;m must have the following AT
assigned to ring modem :
Modem Cable (assig 9 ) (S0=1, B1EO,L2M1,01,V1X4,Y0,&C1,&D2,8G0)

Turn off data compression.

DKAdmin/DKBackup PC Remote Modem Connected to Strata DK External Modem/TTY Port

Figure 18
(Direct Modem to Modem Call)

Communication Setup
(See Communication Setup in Chapter 8 — Options Metju
Use default values for direct modem init. If using a fax/modem, you may have to include

L4
&Q6 or &K0 into the modem initialization string to turn off data compression.

Customer Dialer Setup
+ DIU string:  (nothing)

+ Modem string: ATDTX. .. X
(X...X is the telephone number of CO line that rings the external modem).

+ After connect string: DK Security Code (optional)

To Make Connection
1. From the File Menu select the Dial DK and prieésser .

2. Highlight customer.

3. Pres$4; DKAdmin/DKBackup causes remote modem to go off-hook and dial the
external modem. (The Modem Initialization String and the Modem String will be sent

from the DKAdmin/DKBackup COM port.)

You may pres$5 in this step to send the customer modem string only and not the

Note
modem initialization string.

4. After remote modem and external modem establish communications (handshake),
DKAdmin/DKBackup will flash back to the DK Dial Option. At this point you may

proceed with DKAdmin/DKBackup.
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Voice Call Transferred to Modem Connection

5. After the DKAdmin/DKBackup session is complete, go to the File Menu and pressh to
hang up the connection.

Voice Call Transferred to Modem Connection
(Strata DK IMDU, RMDS, or External Modem)

PPTC25MDM Customer Strata DK

; 3-Pair Modular (yellow)
DK Backup/Admin (Telephone type, cross—pinned)j' ‘ TTY
Personal Computer L PIOU / PIOUS
PC to Modem Type } - . IMDU Modem
- Cable (Dealer Supplied) RS-232 — . Line | ostu SW3, or RSIU )
= . External Modem 2 | /RMDS modem
CO Line Public A !
T |  Telephone | y RCOU
Modem* CO Line PDKU
) Port
External modem must have the following AT
commands set: 0921
?‘e"’,‘;‘gﬁg‘ﬂ,e (S0=1, B1,E0,L2,M1,Q1,V1,X4,Y0,&C1,&D2, &G0)
Turn off data compression. E
------ Voice Path : Digital
Data Path Telephone

Notes 1. External or Built-in to PC. Turn off data compression.

2. Either IMDU, RMDS, or External modem can be used to connect remotely. If IMDU
is used, put SW3 in the Modem position; if an External modem is used, put SW3 in
the TTY position. Refer to Progams 76 and 77-1 to setup RMDS modem.

Figure 19 DKAdmin/DKBackup PC Modem Connected to Strata DK System Built-in IMDU, RMDS (or
External Modem) Voice Call First, then Modem to Modem Connection

Communication Setup
(See Communication Setup in Chapter 8 — Options Meru

+ Use default values for direct modem init. If using a fax/modem, you may have to include
&QB or &KO into the modem initialization string to turn off data compression.

+ Direct modem initialization should be: Default.

Customer Dialer Setup
+ DIU string: (nothing)
+ Modem string: ATX3 D

Note For some 14.4 or 28.8 fax modems, you may have to AMEREX3 D.

+ After connect string: DK Security Code (optional)
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Voice Call Transferred to Modem Connection

To Make Connection
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1
2.
3.

From File Menu, type d.
Highlight the customer from the customer list.

At the remote site, use the standard telephone (connected to the DK Admin/DK Backup
remote modem) to call atelephone (or attendant console) at the customer site.

When the call is answered, request that the call be transferred to the IMDU or RMDS by
dialing Cnf/Trn + # 1 9; or, if using an externa modem connected to the TTY port, by
dialing Cnf/Trn + the external modem (RSTU) station number.

Important! The transferring party must hang up after transferring to the modem.

After the call istransferred and you hear modem tone from the IMDU, RMDS, or external
modem, press F5, hang up the standard tel ephone when the DKAdmin/DK Backup PC
modem goes off-hook. (The Modem String will be sent from the DKAdmin/DK Backup
COM port.) The modems will handshake and connect, the After Connect String is sent to
the Strata DK (if programmed).

Note If you pressF4 inthis step, DKAdmin/DKBackup will send the Modem Initialization

String (from the Communi cations Setup Option) and then the Modem String (from the
Customer File). If using a28.8 fax/modem with you DKAdmin/DKBackup PC, it may
be necessary to include &6 or &KO0 in the Modem Initialization String to turn off data

compression.

6. After the connection is established, select the desired function from the Administration
Menu/Backup Menu and proceed.

7. After the DKAdmin/DKBackup session is completed, go to the File Menu and pressh to
hang up the connection. The DKAdmin/DKBackup PC sends+++ ATZ Htothe
DKAdmin/DKBackup PC modem, closing the communication link to the DK.

Important!

When connected to an IMDU or RMDS modem, the Strata DK will drop the connection if
an incorrect DK maintenance security code is entered during a DKAdmin/DKBackup
backup session.

You may put the DK maintenance security code on the After Connect linein the Customer
File setup. DKAdmin/DKBackup sends the DK security code automatically after the
modem in the Srata DK and the DKAdmin/DKBackup modem establish connection. The
data set in After Connect is sent after modem connection is established whenever F3, F4,
or F5isused.

If the DKAdmin/DKBackup PC/modem connects to the Strata DK modem but then
DKAdmin/DKBackup closes the COM port immediately, perform the following steps and
try again:

Make sure DKAdmin/DKBackup modem baud rate is the same as the Srata DK
modem baud rate.

Run the Relndex Files option from the DKAdmin/DKBackup Options/System Utilities
Submenu.

Remove the DK security code from the After Connect String.



Remote Modem Connection to Modem Pool

Remote Modem Connection to Modem Pool

Customer Strata DK

RSSU, RSIU,TSIU,
WSIU or RSIS?

TTY
Port | PIOU, PIOUS?

3-pair Modular Cord
(Telephone type, cross-pinned)

Standard PC / Modem

SW3 - TTY Position
Cable coune— PDIU-DS (YYY) . )
CO Line
- '\Rﬂez‘mel (vellow)
= ocem \ Public PDIU-DS (XXX)

@' Telephone >

[ =—- Network = =]
DK Backup/Admin External 0922
Personal Computer Modem Pool See Figure A-7 for PDIU-DS

Turn off data compression. modem pool configuration

External modem must have the following AT

commands set:

(ATSO =1, ATB1_EO_ L2 M1 _Q1_V1_X4 YO &C1_&D2_&G0)
Turn off data compression.

Notes 1. External or Built-in to PC.

2. Program 03 Code 41 for RSSU, PIOU, PIOU(S) slot.
Program 03, Code 49 for RSIU Slot 11.
Program 76-1, 76-2 for RSIU, RSIS, TSIU, or WISU TTY Port setup.

3. Program 03 Code 62 or 64 for PDKU slot.
4. PDIU-DS Jumper plugs (P1-P9) must be set to the B-C position when connected to the TTY port.

Figure 20 DKAdmin/DKBackup PC Remote Modem Connected to Strata DK Modem Pool — Then Auto
Dial Modem Pool DIU to Strata DK DIU/TTY Port.

Communication Setup

+ DlUinitialization string: use default values. Use default values for direct modem init. If
using a fax/modem, you may have to include &Q6 or &KO0 into the modem initialization
string to turn off data compression.

+ Direct modem init should be: default

Customer Dialer Setup
+ DIUstring:  (nothing)

¢+  Modemstring:  ATDTXXXXXX.
(XXXXXX isthe external modem CO line number)

+ After connect string:  AT~~~ATDDYYY~~~
(YYY istheintercom number of the PDIU-DS connected to the TTY Port. (~~~ must be
used to send carriage return signals.) The DKAdmin/DKBackup dialer sends this string to
connect the PDIU-DS (XX X) to PDIU-D (Y YY) when it detects (connect 1200) that the
remote modem has connected to the external modem.
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Remote Modem Connection to Modem Pool

To Make Connection
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1
2.
3.

From the File Menu select Dial DK and pressEnt er.
Highlight the customer form the customer list.

Press F4 to establish remote modem to external modem connection; the Modem
Initialization String, the Modem String, and the After Connect String will be sent from the
DKAdmin/DKBackup PC COM port.

(After the modems connect, the “After connect” string will be sent out to cause PDIU-DS
(XXX) to connect to PDIU-DS (YYY). DKAdmin/DKBackup goes back to the File
Menu.)

Complete the DKAdmin/DKBackup administration functions.

After the DKAdmin/DKBackup session is completed, go to the File Menu andtptess
hang up the connection.



PC DIU/DIU Modem Pool Connection to Strata DK Modem

PC DIU/DIU Modem Pool Connection to Strata DK
Modem

Voice Call First, then Modem to Modem Connection

DK Backup/Admin
Personal Computer

Remote Digital
Telephone with PDIU-

D2 or RPCI-DI Remote Strata DK~ r—— Voice Path Customer Strata DK
Data Path
PIOU or
PIOUS with
IMDU Modem
_I_P’:\_\_ SW3 Modem
ublic Position or
------ Telephone ===/ RCOUH RSIU with
Network ! RMDS
_\—\_/—I_ RSTU
RS-232 vo23
Cable CO Lines
e SW1-4 Off == | Attendant
e Prog 20: LEDO1, B~ | L === Digital
02 and 17 ON for PDIU-DS Remote Telephone
- Modem Pool
PDIU-DI Port mp—— H
See Figure A-8 for PDIU-DS/ Notes
Modem Pool Configuration 1. Program 03 Code 62 or 64 for PDKU slot.
Program 21 Assignment 2. Program 39 The remote digital telephone must be equipped with

the Data, Data Release, and Modem buttons.

Figure 21  DKAdmin/DKBackup PC DIU/DIU Modem Pool Connected to Strata DK Modem — Voice Call
First, Then Modem to Modem Connection.

Communication Setup
+ Usedefault values.

Customer Dialer Setup
+ DIU string:  (nothing)
+ Modemstring: ATD#42
+ After connect string:  (nothing)
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PC DIU/DIU Modem Pool Connection to Strata DK Modem

To Make Connection

138

1
2.

Select Customer from the Dial DK Option.

Call attendant at customer Strata DK from remote digital telephone (voice call using
telephone handset).

From the remote digital telephone, press the Modem button to reserve the remote modem.
The Modem button LED flashes.

When attendant answers, request to be transferred to the IMDU or RMDS (attendant must
press Conf + # 1 9) and ask attendant to hang up.

When you hear IMDU or RMDS modem tone, press the Data button on the remote digital
telephone and then press F5 (voice/modem) on the DKAdmin/DK Backup PC keyboard.
The call is picked up by to the RSTU remote modem, disconnecting the voice path, and
establishing the data path between the Strata DK modem, the PDIU-DS modem and the
remote digital telephone PDIU/RPCI. The Data and Modem button LEDs are red steady.

After the IMDU or RMDS and remote modem communicate (handshake), proceed with
DKAdmin/DKBackup.

After the DKAdmin/DKBackup session is complete, go to the File Menu and pressh to
hang up the connection.



PC DIU/DIU Modem Pool Connection to Strata DK Modem

PC DIU/DIU Modem Pool Connection to Strata DK
Modem

DIU to DIU Connection, then Modem to Modem Connection

DK Backup/Admin
Personal Computer

Digital
/ Tegllephone Remote Strata DK Customer Strata DK
COM  with PDIU-D2
- PP orRPCIDI PIOUS with
= J Public IMDU Modem

Telephone SW3 Modem
F Network Position or
RSIU with
| [PDKU]* [RSTU] RMDS.
. Directory ;
Cable 2-pair NUmber XXX CO Lines 0924
(100_0 ft or Intercom
maximum) Number XXX Program 03 Code 41
for PIOU or PIOUS.

* SW1-4 Off
* Prog 20: LED 01,
02 and 17 ON for

Program 03 Code 49
for RSIU with RMDS

Program 76 with 77-1

Remote
Modem

PDIU-DI, RPCI-DI :

Port RS232 for RSIU with RMDS
See Figure A-8 for *  Program code 62 or 64 in setup
PDIU-DS / Modem Program 03 for PDKU PCBs
Pool Configuration that support PDIUS.

Figure 22 DKAdmin/DKBackup PC DIU/DIU Modem Pool Connected to Strata DK Modem — DIU to
DIU Connection, then Modem to Modem Connection.

Communication Setup
+ Usedefault values.

Customer Dialer Setup

+ DIUstring: ATS2=43~~~ATDDXXX
(where XXX isthe intercom or directory number of the PDIU-DS modem pool)

+ Modem string:  ATDTY. ..Y
(where Y...Y isthe CO line access code plus the telephone number of the CO line that will

ring the IMDU or RMDS modem)
+ After connect string: DK security code (optional)
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PC DIU/DIU Modem Pool Connection to Strata DK Modem

To Make Connection
1. Highlight Customer from the Dial DK Option and press Ent er .

2. Highlight the appropriate customer, then press F3; the digital telephone DIU will connect
to the remote modem PDIU-DS and then the remote modem will go off hook and seize a
COline and dial the CO line which ringsthe IMDU (normal ringing assignmentsin Strata
DK Programs 81~89).

Pressing F3 causesthe DIU Initialization String, the DIU String, the Modem Initialization
String, and the Modem String to be sent from the DKAdmin/DKBackup PC COM port in
the order described here.

3. After theIMDU or RMDS and remote modem communicate (handshake), proceed with
DKAdmin/DKBackup.

4. After the DKAdmin/DKBackup session is completed, go to the File Menu and pressh to
hang up the connection.
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PDIU-DS Modem Pool Installation

PDIU-DS Modem Pool Installation

DTE/MODEM
JUMPER PLUGS

BOTTOM

/ PANEL

0925DK

Figure 23  External Modem to Strata DK TTY Port Connection

To Make Connection

When connecting a PDIU-DS to amodem for modem pool operation (see Figures 20 to 22),
set up the PDIU-DS and modem per Steps 1 ~ 7 below.

1. PDIU-DS P1 through P9 jumper connections/option switch settings:
a Remove PDIU-DS cover.
b. Instal al PDIU-DS jumper-plugs except P3 and P4 across B-C.
¢. Remove jumper plugs from P3 and P4.
d

Solder on or wire wrap W6 and W8 jumper wires as shown (W6 and W8 are deal er-
supplied)

e. PDIU-DS SW1 option switch settings:
+  SW1-2 and SW1-4 should be on (down).

+  W1-1 and SW1-3 should be off (up).
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PDIU-DS Modem Pool Installation

2. PDIU-DS port Program 20 options:

LED 01, 02, 04, and 17 on; al other LEDs off for PDIU-DS port if connecting the modem
to aCO ling; if connecting the modem to an RSTU port, turn on LED 01, 02, 03, 04, and
17 for the PDIU-DS port.

Notes

LED 02 must be turned off until the AT commands shown in 3 below have been set on the
modem connected to the PDIU-DS. After the listed AT commands are sent to the modem,
LED 02 in program should be turned on for the PDIU-DS port.

Only turn LED 03 on if the telephone/PDIU-DI modem pool key (Program 39-code 455)
is required. Otherwise turn LED 03 off. If LED 03 is OFF, the PDIU-DS READY LED
will indicate the modem carrier detect status; and, the PDIU-DS will beep when a PDIU-
DI connectsto it. If LED 03 is ON, the telephone modem key will indicate modem pool
status but the PDIU-DS READY LED will always be off and the PDIU-DS will not beep
when a PDIU-DS connectsto it.

The following AT command line must be sent to the modem (sent viaDK Dialer Modem/
DIU initialization string):

ATSO0=1 S2=43 EO QU &Cl1 &D2 V1 &W &YO <CR> (SeeNote 1 above.)

If connecting the modem to an RSTU port, use Program 21 to assign the PDIU-DS port to
the RSTU port. Use Program 39 to assign DATA, DATA RELEASE, and MODEM keysto
digital telephones that use the modem pool.

Connect the modem “line” to a CO line or RSTU port.
Connect the PDIU-DS modular jack to the PDKU port assigned in Program 20.

Connect the modem RS-232 connector to the PDIU-DS RS-232 connector with a straight
DB-25 to DB-25 (male to male) cable.

Important! Make sure all PDKU PCBs slots that support PDIU-DSor PDIU-DI are

programmed with Code 62 or 64 in Program 03.

External Maintenance Modem Installation
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SeeFigures 18nd19, as applicable, and install the external modem in accordance with the
following steps:

Note The Toshiba PPTC RS-232 modular-to-DB25 adapter is factory configured for ASCII

terminal connection. Pins 2 and 3, and Pins 8 and 20 of the adapter must be reversed
on the DB25 end for external modem connection (see wiring diagram below).

1. Connect the modular cord from the RSSU, PIOU or PIOUS TTY port to the PPTC adapter

and then to the external maintenance modem RS-232 25-pin connector.

Connect the external maintenance modem line-side to a dedicated CO line, tip and ring
(seeFigure 18onPage 13por to a dedicated standard telephone port, tip and ring (see
Figure 19n Page 13B Refer to Chapter 8 — DK16e/DK424 Universal Slot PCB Wiring

in the Srata DK Installation and Maintenance Manual for wiring/interconnecting details.

3. Set the PIOU or PIOUS SW2 switch to match the modem or terminal baud rate:

+ Pushin for 300 bps (baud rate indicator CD4 is lit); let out (by pushing again) for 1200
bps (CD4 is not lit), RSSU is always 1200 bps. Use 1200 bps with DKAdmin/
DKBackup.



PDIU-DS Modem Pool Installation

4. Setthe PIOU or PIOUS SW3 switchto the TTY position (RSSU isaways TTY, SW3is
not required).

Note ThePIOU or PIOUS SW3 switch is set to the MODEM position for IMDU operation
only.

5. Set the P13 jumper plug on the PIOU to the BEL L configuration, or cut the W4 jumper on
the PIOUS (also for BELL configuration).

Note TheP13 (PIOU) and W4 (PIOUS) CCITT configurations are not normally used in the
USA.

6. Use Program 03, Code 41 for PIOU, PIOUS, or RSSU TTY port; or, Code 49 for RSIU/
RSIS, Slot 11. If using RISU or RSIS, set the appropriate TTY port and TTY port baud
rate using Program 76.

7. Set the communication parameters of DKAdmin/DK Backup to: 1200, 2400, or 9600 BPS,
7 data bit, even parity, and one stop-bit. Thisis done from the DKAdmin/DK Backup
Optiong/System Install ation/Communication Setup Option.

8. Use the DKAdmin/DKBackup “Dial DK” function to call the External modem from the
DKAdmin/DKBackup PC as follows:

+ If the External modem is connected to a dedicated CO line, call the CO line number to
establish modem communication ($8gure 18on Page 13p

+ If the External modem is connected to a standard telephone port, call a Strata DK CO
line that can be transferred to (or programmed to ring) the standard telephone modem
port to establish modem communication. It is also possible to establish
communications by calling in on a Strata DK DISA DID, or Auto Attendant, CO line
and dialing the intercom number of the modem connected to the standard telephone
port (sed-igure 19onPage 133
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PPCT (Modular to DB25) Adaptor, Modified Wiring for Connecting TTY Jack to
an External Modem (only if null-modem adaptor is not used with PPTC):

PIOU/PIOUS, TTY Jack PPTC1A-SM Adaptor '\Fgg(—jZeBrg
Modular Pin Number Modular Pin No. DB25 Pin No. Lead Name
— 1 to RD RD, 6 to 2* TD
-— 2 to TD TD, 5to 3* RD
— 3 to DSR DSR, 4to 6 DSR
~— 4 to DTR DTR, 3to 8* DCD
— 5 to DCD DCD, 2to 20* DTR
— 6 to SG SG, 1lto 7 SG

e 4 Jumper to 5 RTSto CTS

Important! «PPTC1A-5M, pins2 & 3 and pins 8 & 20 must be reversed in the field, as
shown, for modem connection. Set Hayes modem to track status of carrier
detect signal (AT and C1) and to answer (ATSO = 1).

Figure 24  External Modem to Strata DK TTY Port Connection
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DK424 RCTUE/F
Upgrade Using DKAdmin B

This appendix discusses considerations and steps for upgrading the Strata DK 424 digital
business telephone system to an RCTUE/F processor.

DKAdmin softwareis required to upgrade a DK 14, DK 16e, DK40 or any DK 280/DK 424
RCTUA, RCTUB, RCTUBA/BB, or RCTUC/D database to an RCTUE/F processor.
DKAdmin requires the red 280Admin software protection key installed on the PC LPT1
printer port. Thisisthe same red key used for running 280Admin.

For best results DKAdmin must be installed on a PC with a Pentium processor with 16MB of
RAM.
[0 Toinstall DKAdmin
See Chapter 2 — Installing DKAdmifor step-by-step instructions.

O Torun DKAdmin

At the DOS prompt or Windows Run command screen, change to the 280Admin path and
type:dkadm n and pres&nt er to run the program.

Upgrading to RCTUE/F

The upgrade can be completed on- or off-site. Before upgrading, use DKAdmin to create a
new customer file and download the existing RCTU database. This customer file can be used
as a back-up for your existing RCTU processor and should not be used in the upgrade process.

Off-site Upgrade
If you have a Strata DK280 or DK424 at your dealer office, you can save time and travel, by
downloading an existing database from the customer to your site via modem. Once initialized
and upgraded you can then deliver and install the upgraded PCB at the customer site.

[l Todoan off-site upgrade
1. From the File Menu, typato select the Maintain Customer File function.

2. Create a new customer database by selecting the existing DK16e or RCTU (A, B, BA/BB,
or C/D) and Release (Release 1/Release 2 or Release 3 version).

3. From the File Menu, type to select the Select Customer function.
Highlight the new customer and pré&sg er .
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Upgrading to RCTUE/F

5. Using the Backup/Restore Data function on the Administration Menu, download the
complete customer database via modem or disk by pressing F2 then F3.

After the customer database is downloaded and built, it can be upgraded to the RCTUE/F
processor.

6. Install the RCTUE/F processor into the DK280 or DK 424 base cabinet (see the Srata
&M Manual for more details). Remove the MBJU (DK 424 Base only).

7. From the programming telephone, run Program 91-9 twice to initialize the RCTUE/F
processor.

8. From the programming telephone run Programs 03, 76, and 77-1to set up the TTY
interface port.

9. Turn the system power off for five seconds then turn the power back on.

10. Connect the DKAdmin PC to the system TTY interface port; check communication
between the DKAdmin program and RCTUE/F processor is operating properly.

11. Using DKAdmin, select the customer database created in Step 2.
12. Check the PCB codefor the TTY PCB (PIOU, RSIU, etc.) is set properly in Program 03.

13. From the Administration Menu, select the Back/Restore Data function and press Ent er .
Press F5 to select Upgrade.

14. Follow the upgrade steps in DKAdmin; select the RCTUE/F processor. Answer No to
“Backup From DK First?” antllo to “Pull Program 03?".

15. After DKAdmin upgrades and uploads the customer database, it prompts you to “Perform
Automatic Power OFF/ON”; answ&ies. DKAdmin runs Program 91-2, then prompts
you to receive data to complete the upgrade process; afeweDKAdmin downloads
the upgraded RCTUE/F database and builds the customer file.

16. The upgrade is now complete. Install the upgraded RCTUE/F at your customer site.

On-Site Upgrade

If upgrading on-site, the DKAdmin upgrade process pulls the current existing customer
database.

[l Todoan on-siteupgrade

1. Connect the DKAdmin PC to the system TTY interface port; check that DKAdmin is
communicating with the existing RCTU processor.

From the File Menu, typmto select the Maintain Customer File function.

3. Create a new customer database by selecting the existing DK16e or RCTU (A, B, BA/BB,
or C/D) and Release (Release 1/Release 2 or Release 3 version).

4. Select the new customer create&iap 3

5. From the Administration Menu, select the Back/Restore Data function andEptess.
Presd=5 to select Upgrade.

6. Follow the upgrade steps in DKAdmin; select the RCTUE/F processor. AMewédo
“Backup From DK First?” antes to “Pull Program 03?". DKAdmin downloads the
database from the existing RCTU processor.

7. After DKAdmin downloads the database from the existing RCTU processor, DKAdmin
prompts you to change the processors etc. (i.e., turn power off, remove the existing
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processor, remove the MBJU from DK424 Base Cabinet per Chapter 5 — DK424
Installation in theStrata I/M Manual, and install the RCTUE/F processor).

8. From the programming telephone run Program 91-9 (twice) to initialize the RCTU E/F
processor.

9. From the programming telephone run Programs 03, 76, and 77-1 to set up the TTY
interface port.

10. Turn system power off for five seconds then turn power back on.
11. Continue the upgrade by following the DKAdmin prompts.

12. After DKAdmin upgrades and uploads the customer database, it prompts you to “Perform
Automatic Power OFF/ON”; answ&ies. DKAdmin runs Program 91-2, then prompts
you to receive data to complete the upgrade process; aveweDKAdmin downloads
the upgraded RCTUE/F database and builds the customer file.

The upgrade is now complete.

Important Things to Do After Upgrading to an RCTUE/F
Processor

+ Using DKAdmin, run Program03 to identify DK424 cabinets.

+ Ifinstalling line and/or station PCBs in slots 07 and 08 of a DK424 expansion cabinet,
circuit line and port numbers in slots that follow will shift. It is recommended you move
the appropriate station and line cables back to the new installed PCBs. This insures that
telephone and line programs match the physical ports and lines.

+ Do not try to swap or relocate ports in Program 01 or 02 to match port programming to
physical connections.

+ When using an RCTUE/F processor in a DK424 Base Cabinet, you must remove the
MBJU from between the R11 and RCTU slot of the DK424 Base Cabinet.

+ Inthe above configuration, only DK424 Expansion Cabinets provide eight universal PCB
slots (S_1to S_8). DK280 Expansion Cabinets only provide six universal slots (S_1to
S_6) in this or any other configuration of RCTU processor and Base Cabinet (see the
Srata 1&M Manual for more configuration details).

+ ACD overflow assignment codes in Programs 14-4, 14-5, and 14-6 have been upgraded to
the new codes in the RCTUE/F.

+ Station speed dial codes *10-*49 have been upgraded to the new RCTUE/F codes *100-
*139, respectively, in REPALL and Programs 229, 39, and 59.

+ ACD and IMDU/RMDS port numbers have been upgraded to the new RCTUE/F codes in
Programs:09 and 71.
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Upgrading Strata DK Systems to
DK424 Release 4.0

C

The following important items must be considered when upgrading the DK 14, DK 16e, DK40,

DK 280, and DK 424 Release 1~3 systemsto a DK424 Release 4.0.

A new feature in DK 424 Release 4.0 isincreased station capacity in systems containing Tie
and Direct Inward Dialing (DID) lines. In Release 4.0, the station capacity of systems that
contain Tie/DID linesincreases due to Release 4.0 eliminating automatic assignment of station
portsto DID and Tielines. Tieand DID lines provided by RDDU, RDTU, RPTU, REMU, and

PEMU circuit cards do not use station ports.

This appendix providesinstructions and examples of how DKAdmin/DK Backup, Release 4.0
adjusts for station port shifting caused by Tie and/or DID lines when upgrading to DK 424,
Release 4.0 software and above. This phenomenon occurs only when upgrading to DK424
Release 4.0 processors in systems that have station PCBs installed in higher numbered slots
than Tie/DID line PCBs.

Table 8 showsthe different DK upgrade possibilities using the Release 4.0 version of
DKAdmin/DKBackup. For example, you can upgrade from an RCTUA, R3to an RCTUBB,
R4; however, you cannot upgrade an RCTUA, R3to an RCTUD, R1I/R2.

Table 8 DKAdmin or DKBackup, Release 4.0, Upgrade Configurations
Upgrade To/ DK14 | DK16e | DK40 RCTUA RCTUB RCTUBB RCTUD RCTUF
Upgrade Fromc« R1 R1 R1 Rl | R3| R4 | R1R2 R3 | R4 | RI/R2 | R3| R4 | R3 | R4
DK16e R1 X X X X X X X X X
DK40 R1 X X X X X | X X X
R1 X X X X X X X | X X X
RCTUA R3 X X X X | X X X
R4 X X X
RCTUB R/ X X X X | X X X
R2
R3 X X | X X X
RCTUBB
R4 X X
R1/
R2 X X X X
RCTUD R3 ” X ”
R4 X
RCTUF R3 X

X = an upgrade is available.
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DK424 Release 4.0 Upgrade Procedure
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1. Using DKAdmin or DKBackup Release 4.0, download the customer data from the
currently installed processor. Save this “Customer” data as a backup in case you must re-
install the current processor and/or processor ROM/Flash memory release level.

Note You must use DKAdmin or DKBackup Release 4.0 for this procedure. Prior releases
of these programs do not provide DK Release 4.0 Upload/Download/Upgrade
capabilities.

2. Using DKAdmin or DKBackup, create a new customer for the upgrade.

Important! When creating the new customer, select the currently installed processor type and
release level—not the R4.0 Release level.

3. Using DKAdmin or DKBackup, select the customer created in Step 2 (not Step 1).

4. Sart the upgrade procedure, using the Upgrade (F5) function from the “Backup/Restore
Data” menu.

Chooseres when prompted tBackup From DK Fir st.

After the current data is downloaded, follow the DKAdmin/DKBackup screen instructions
to change the processor and/or ROMs/flash memory and reinitialize. The procedure for
changing ROMs and flash memory is provided in figures on the following pages of this
appendix.

Important! When changing the processor and ROM/flash memory for the “Upgrade to”
processsor, you can add one RSIU to complete the upgrade at 9600 bps.
However:

Do not add a new station or Tie/DID line PCBs.
Do not change the order in which the PCBs are installed in the slots.

Be sure to reinitialize the “Upgrade to” processor twice and set the DK TTY
port with Programs 76 and 03.

7. Continue with the upgrade procedure as prompted by the DKAdmin or DKBackup screens
until the process is complete.

Note An upgrade example, “DK424 Release 4.0 Upgrade Programming Example”
on Page 154describes what changes take place in the customer data during the
DKAdmin/DKBackup upgrade procedure to make the upgrade transparent to the end
user.
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Upgrading Strata DK Systems to DK424 Release 4.0

1. Power down the system before removing and installing the processor card(s). Figure 25
shows the slot placement of the processor cards.

Remove only the RCTUA, RCTUBB, RCTUD, or RCTUF.
3. Remove the MOH connection, if required.

(O Heartbeat LED (O Heartbeat LED

P2 _—~P2

_~P3

== To RSIU if installed

_~ RCTUD only

RCTUBA RCTUBB,

or RCTUA,
RCTUC or RCTUD
Slot R11  Slot RCTU (Base Cabinet) SlotR11  Slot RCTU (Base Cabinet)

Figure 25 RRCU Removal and Component Placement

4. Removethe RRCS DTMF PCB onthe RCTU card, if equipped (see Figures 26~29).

Backplane Connector

P5 | P4
RRCS P1
Connectors  —
Tone O [— Install in “RCTU" Slot
ROM
Software -
. 2]
Version cBrRUK —4°
O O O O Program
0 P P @ ROMs
Erf' 3}' 3 3’ IC15, 16, 17,
[od 24 g (o4 and 18 2
Heartbeat LED B — RKYS
IC17 |cig IC15 IC16 @EE ; < Key Socket
RRCS 0 5
\8 Connectors Fil Pl 5 5 BGM and MOH
Upgrade Label LRCTUA4 P3 ______ P 2| = mm mm ma E= Interface
_, (RCA Jack)
Feature Upgrade
Connectors ——— BGM/MOH Volume Control
(not used) —— ToRSIU e

Figure 26  RCTUA Printer Circuit
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Software
Version

Ra= ]

Backplane Connector

Heartbeat LED ————

Upgrade Label

Figure 27

L

d }RCA4—1|:|I:| |}RCA4-ZEE| gl

Software

version R4 = [ []—

Upgrade
Label

Figure 28

RRCS

1C12

1C11

[

}RBA4-1DD |}RBA4-2DD |

IC10

}RBA4-9|:|D |}RBA4-O (/| |

IC9

CD5

—

Ribbon Cable to RCTUBA —,

RCTUBBA4 Printed Circuit Board

[©]
[e]
P1
CBRUK
Program
ROMS
IC9, 10, 11, and 12
U3
To RCTUBA/RSIU
Connectors <
m
o
=)
=
]
4
P2 P3 L_

3105

L

(and RSIU if

1IC12

IC11

P7

IC10

}RCA4—9I:II:I |}RCA4-0I:I|:| |

IC9

P2 P3
CRCTUD4X pg ps (IR [l hbbbbhbl
e

ToR

RCTUDA4 Printed Circuit Board

.

P1

oN_P9 oFF
[ o]
Program BATT
ROMS
IC9, 10, 11, and 12

U3 (U4

CTuC J

Backplane Connector

Connectors

Software
Version R4 = X

Heartbeat LED

\ |

P8
o

[E]

RCT!
Con

P2

[E]

I— To RCTUC (and RSIU, if installed)

Install in
“RCTU” Slot

RKYS
Key Socket

Ribbon Cable to RCTUBA

installed)

RCTUD4.X

3183

LAUTION!
CBRUK

UE/RSIU

When removingthe RMM S
from RCTUEF, take off the
RMMS dlowly, rocking back
and forth in the direction of
the arrowsin the diagram.

nectors
ps WD

P5
ON BATT OFF

RCTUF4]

\°

Upgrade Label] ————

RRCS Connectors

Figure 29
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To RCTUE

To RCTUE (and RSIU, if Installed)

RCTUF4 Printed Circuit Board with RMMS
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Upgrading Strata DK Systems to DK424 Release 4.0

5. Using asmall screwdriver, carefully remove the four ROMs or flash memory (see Figure
30).

6. Replace with the equivalent ROMs or flash memory in the upgrade kit. Peel the labels
(two locations) off the card.

Designates Front of Chip

\ Turn Very Gently

IC Socket Mounted on
Processor's PCB

(front)

Front Direction Marker
Silk-screened on PCB

CAUTION! Be careful not to break the IC socket
or scratch the PCB trace.

Do Not Scratch PCB

Do Not Break
IC Socket

2514

Figure 30 ROM Removal
7. Re-ingtal the RRCS DTMF PCB, if required.

Note If there are battery straps on the PCB, make sure that they are placed in the “on”
position for the processor card(s) to avoid losing your data.

8. Re-insert the processor card(s), reconnect the ribbon cables and MOH connection, if
necessary. If an RSIU card is being added, shift the card positions accordingly, add the
RSIU PCB in slot 11 and change the ribbon cable to connect the RCTU PCB(s) to the

RSIU.

Note any changes needed to accommodate the displaced card, if necessary. If this creates
extensive changes, it may be better to upgrade without adding the RSIU, get the system
working, and then adjust the card positions to add the RSIU card.

9. Turn the Strata DK system back on and follow the DKAdmin/DKBackup instruction
screens for completing the upgrade.
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DK424 Release 4.0 Upgrade Programming Example

Important! When upgrading to DK424 Release 4.0 from a lower release, it is highly
recommended to use the DKAdmin or DKBackup Release 4.0 PC software
program. Trying to upgrade to Release 4.0 manually from the programming
telephone could take many hours.

The following Release 3.0 to Release 4.0 upgrade example demonstrates some basic
programming changes automatically performed by DKAdmin due to station port shifting.
Station port shifting only occurs when station PCBs are in higher numbered slots than Tie and/
or DID lines.

This example does not give you every program change required, nor does it attempt to instruct
you on how to re-program a system upgraded to Release 4.0, using the programming
telephone. Thisisasimple system upgrade; an actual installed systems can be much more
complex to upgrade.

Cabinet Station Port Counting Before/After Release 4.0 Upgrade

Figures 31 shows the DKAdmin cabinet drawing of a DK424 system with an:
+ RCTUE3/F3 processor

+ RSIU interface

+ 16 Digital telephones

+ 4danaogDID lines

Notice that the RDDU PCB increments the station ports by four ports.

PCB Pl acenent per Program 03
Cabi net 1 R11 RCTU S11 S12 S13 S14 S15 S16
PCB Type RCTUE3 RCTUF3 RSI U PDKU2 RDDU PDKU2
Port Nos. 000~007 008~011 012~019
Li ne Nos. 001~004
Opt i on/ Not e
Figure 31  Cabinet Drawing for RCTUE3/F3 Before Release 4 Upgrade

Figure 32 shows the same DK Admin cabinet drawing after upgrading to an RCTUES/F4 with
DKAdmin.

Notice that the telephones connected to the PDKUZ2 in slot 14 were on ports 012~019 but are
now on ports 008~015, respectively. This phenomenon requires many programming changes
to enable the DK system to operate the same as it did prior to the upgrade. DKAdmin/

DK Backup Release 4.0 is designed to make all programming changes automatically to enable
the upgrade to be transparent to the system operation.

PCB Pl acenent per Program 03
Cabi net 1 R11 RCTU S11 S12 S13 S14 S15 S16
PCB Type RCTUE3 RCTUF4 RSI U PDKU2 RDDU PDKU2
Port Nos. 000~007 008~015
Li ne Nos. 001~004
Opti on/ Not e
Figure 32  Cabinet Drawing for RCTUE3/F4 After Release 4 Upgrade
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System/Station Administration Screen Before/After Release 4.0 Upgrade

Figure 33 shows the DKAdmin System/Station Administration Screen of the same DK 424
Release 3 system shown in Figure 31. Figure 34 shows the same after upgrading to RCTUES/

F4 with DKAdmin.

The following table summarizes the changes in Figure 34 after the upgrade:

Before the Upgrade

After the Upgrade

RDDU in Slot 13

Ports 008~011
as DL (or DID) ports

Deleted

Port Range of PDKU2 in Slot 14

Ports 012~019

Ports 008~015

Slot 14 User Names, PDNs, DID numbers, etc.

Ports 012~019

Ports 008~015

Swapped Logical Ports in Slot 14

Ports 013 and 017

Ports 009 and 013

Thistype of phenomenon must occur on all DK Programs that contain port numbersto provide

atransparent upgrade.
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System Station Adnmi nistration

CSN Phy. Log I nt/

( Cabi net Por t Tel ephone Port | PDN Tel ephone LCD VM CF VM MV

Sl ot No. PT | Location No. No. User Nanme I d Code I d Code

No. )
12 000 DT | LOBBY 000 100 | ATTENDANT NO 100 91100 92100
12 001 DT 001 101 | NO 101 91101 92101
12 002 DT 002 102 | NG 102 91102 92102
12 003 DT 003 103 | NG 103 91103 92103
12 004 DT 004 104 | NO 104 91104 92104
12 005 DT | TELEPHONE ROOM 005 105 | PHONE RM NO: 105 91105 92105
12 006 DT 006 106 | NO 106 91106 92106
12 007 DT | KI TCHEN 007 107 | COOK NO 107 91107 92107
13 008 DL 008 108 | NO 108 91108 92108
13 009 DL 009 109 | NG 109 91109 92109
13 010 DL 010 110 | NO 110 91110 92110
13 011 DL 011 111 NO 111 91111 92111
14 012 DT | FRONT OFFI CE 012 112 | BOSS NO 112 91112 92112
14 013 DT | PLAY ROOM 017 117 | PLAY RWNO 117 91117 92117
14 014 DT 014 114 | NO 114 91114 92114
14 015 DT 015 115 | NO 115 91115 92115
14 016 DT 016 116 | NO 116 91116 92116
14 017 DT 013 113 | NO 113 91113 92113
14 018 DT 018 118 | NO 118 91118 92118
14 019 DT | BACK ROOM 019 119 | BACK RM NO 119 91119 92119

Figure 33  System/Station Administration Screen for RCTUE3/F3 Before Release 4 Upgrade
System Stati on Adm nistration

CSN Phy. Log Int/

( Cabi net Por t Tel ephone Port | PDN | Tel ephone LCD VM CF VM MV

Sl ot No. PT | Locati on No. No. User Nane Id Code Id Code

No. )
12 000 DT | LOBBY 000 100 | ATTENDANT NG 100 | 91100 92100
12 001 DT 001 101 NO: 101 91101 92101
12 002 DT 002 102 NO: 102 91102 92102
12 003 DT 003 103 NO: 103 91103 92103
12 004 DT 004 104 | NO 104 91104 92104
12 005 DT | TELEPHONE ROOM 005 105 PHONE RM NO 105 91105 92105
12 006 DT 006 106 | NO 106 91106 92106
12 007 DT | KI TCHEN 007 107 | COOK NO 107 91107 92107
14 008 DT | FRONT OFFI CE 008 112 BOSSNC: 112 91112 92112
14 009 DT | PLAY ROOM 013 117 PLAY RWNO 117 91117 92117
14 010 DT 010 114 | NO 114 91114 92114
14 011 DT 011 115 NO 115 91115 92115
14 012 DT 012 116 NO 116 91116 92116
14 013 DT 009 113 NG 113 91113 92113
14 014 DT 014 118 NO: 118 91118 92118
14 015 DT | BACK ROOM 015 119 BACK RWNO 119 91119 92119

Figure 34  System/Station Administration Screen for RCTUE3/F3 After Release 4 Upgrade
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Program Changes Before/After Release 4.0 Upgrade

Thefollowing exampl es show the type of programs and data that must change when upgrading
from DK 14/DK 16e/DK40 Release 1 and DK280/DK 424 Release 1~Release 3 to DK424
Release 4.0. These program changes are required to make the Strata DK operate the same after
the upgrade as it did before; thus making the upgrade transparent to the end user. The changes
apply to all DK424 Release 4.0, RCTU processors: RCTUA, RCTUB, RCTUBA/BB,
RCTUC/D, and RCTUE/F.

Basically, any program that has station ports as data needs to change if the station port
numbers are higher than the pre-upgrade DID/Tie line port numbers. The examples shown
here represent the types of DK programs that require changes when upgrading to Release 4.0.
They are not meant to show all programs since the principles of program changes are the same
for each program type.

The program examples show required programming changes (when upgrading to a DK 424
Release 4.0 and above processor) can be complex when a system has DID and Tielines.

The following examples show the program changes required when upgrading RCTUE3/F3 to
RCTUE3/F4. The DKAdmin Cabinet Drawing and System/Station Administration Screen for
this example are provided in Figures 33~34.

Programs 01 and 02

These programs show the relationship between physical and logical ports. When upgrading to
Release 4.0, these rel ationships remain the same unless ports have been swapped prior to the
upgrade. If the swapped port numbers shift during the upgrade, they must be renumbered in
Programs 01 and 02. If the swapped ports do not shift during the upgrade, they remain the
same after the upgrade.

In this system configuration, ports 013 and 017 are swapped prior to the upgrade (see Figure
33). After the upgrade, port 013 shiftsto 009 and 017 shiftsto 013 (see Figure C-4), therefore
after the upgrade port 009 is swapped with port 013. Notice that before and after the upgrade,
the Play Room telephone is on the second PDKU circuit in slot 14 and to call the Play Room
Telephone you must dial 117 - making the upgrade transparent to the end user.

Program 03

There is no change to the data in this program when upgrading to Release 4.0; however the
RDDU DID lines are not allocated ports after the upgrade (see Figures 31 and 32).

Program 04

Datain this program must be changed to adjust for port shifting caused by the RDDU DID line
PCB in dlot 13 (see Figures 33 and 34):

Before the Upgrade After the Upgrade
Port 000-007; Data 100-107 Port 000-007; Data 100-107
Port 008-015; Data 108-115 Port 008-015; Data 112-119
Port 016-019; Data 116-119 Port 016-019; Data Blank
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Programs «04, 05, 09

Thereis no change to the data in these programs when upgrading to Release 4.0. Note that
DID/Tie ports do not cause Phantom DN ports to shift in Strata DK Release 1~Release 3
systems, so they do not shift in Program «04 when upgrading to Release 4.0. Also, the datain
Program 09 is DN numbers and not port numbers, so datain Program 09 does not change
when upgrading to Release 4.0.

Program x09

Datain this program must be changed to adjust for port shifting caused by the RDDU DID line
PCB in slot 13 (see Figures 33 and 34):

Before the Upgrade After the Upgrade
Port 000-007; Data 100-107 Port 000-007; Data 100-107
Port 008-015; Data 108-115 Port 008-015; Data 112-119
Port 016-019; Data 116-119 Port 016-019; Data Blank

Programs 10-1 through 10-4
Thereis no change to the data in these system programs when upgrading to Release 4.0. Port
numbers are not assigned to system programs so no adjustments are necessary.

Program 13

If the Message Center is the Front Office Telephone (PDN 112), datain this program must be
changed to adjust for port shifting caused by the RDDU DID line PCB in dot 13 (see Figures
33 and 34):

+ Datafor Program 13 before the upgrade = 012
+ Datafor Program 13 after the upgrade = 008

If the Message Center is the Lobby Telephone (PDN 100), data in this program must not be
changed to adjust for port shifting caused by the RDDU DID line PCB in dlot 13. Thisis
because Port 000 did not shift after the upgrade (see Figures 33 and 34):

+ Datafor Program 13 before the upgrade = 000
+ Datafor Program 13 after the upgrade = 000

Programs 15, 16, and 17
Thereis no changeto the datain these programs when upgrading to Release 4.0. These are CO
line programs and port numbers are not assigned in them so no adjustments are necessary.
Program %17

If the DID Intercept Destination is the Back Room Telephone (PDN 119), datain this program
must be changed to adjust for port shifting caused by the RDDU DID line PCB in slot 13 (see
Figures 33 and 34):

Program «17 datafor DID lines 001~004 before the upgrade = 019
Program x17 datafor DID lines 001~004 after the upgrade = 015
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If the DID Intercept Destination is the Kitchen Telephone (PDN 107), datain this program
must not be changed to adjust for port shifting caused by the RDDU DID line PCB in slot 13.
Thisis because Port 007 did not shift after the upgrade (see Figures 33 and 34):

Program «17 datafor DID lines 001~004 before the upgrade = 007
Program «17 datafor DID lines 001~004 after the upgrade = 007

Program 20

If the Front Office Telephone (PDN 112) is equipped with an RPCI-DI to display DNIS and
Caller ID on aPC running a TAPI application, the datain Program 20 must shift. This enables
the Front Office Telephone and RPCI to operate the same way after the upgrade asit did
before. Notice that al Program 20 datafor port 012 moves port to 008.

Before the Upgrade After the Upgrade
LED17 on, all others off (Program 20 | LED 01,02,10, 11, and 17 on, all
Port 008
default) others off
Port 012 LED 01,02,10, 11, and 17 on, all LED17 on, all others off
others off
Program 30

If the Back Room Telephone (PDN 119) is programmed to dial forced and verified Account
codes when making outside calls, the datain Program 30 must shift. Thisisto alow the Back
Room Telephone to operate the same way after the upgrade as it did before. Notice that all
Program 30 data for port 019 moves to port 015.

Before the Upgrade After the Upgrade
Port 015 LED 01, 05, and 07 ON, all others off | LED 01, 05, 07, 08, and 14 ON, all
(Program 30 default) others off
Port 019 LED 01, 05, 07, 08, and14 on, all LED 01, 05, and 07 on, all others off
others off (Program 30 default)
Program 33

If the Front Office telephone (DN 112) is programmed to hunt to the Back Room Telephone
(PDN 119), the datain Program 33 must shift:

Before the Upgrade After the Upgrade
Hunt-From Port 012 to Port 019 Hunt-From Port 008 to Port 015

If the Front Office telephone (PDN112) is programmed to hunt to the Lobby Telephone
(PDN 100), the datain Program 33 must shift:

Before the Upgrade After the Upgrade
Hunt-From Port 012 to Port 000 Hunt-From Port 008 to Port 000
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Program *33

If the Back Room telephone (PDN 119) is programmed as the Owner of PhDN 500, the datain
Program 33 must shift:

Before the Upgrade

After the Upgrade

PhDN Port 500 is owned by Port 019

PhDN Port 500 is owned by Port 015

Programs 39, 29, x29, and 59

When a port number shifts from XXX to YY'Y during an Release 4.0 upgrade, the following
Program changes must be made:

+ InProgram 39, the data set for port XXX must be copied over the data set for port YY'Y.

+ Inall Telephone/Console button programs, the appearances of the XXX port PDN/SDN
Button (##X X X) and DSS Button (#XXX) must be changed to ##YYY and #Y Y,
respectively, on all keystrips.

Example: The Front Office Telephone changes from port 012 to port 008 during the
Release 4.0 upgrade (see Figures 33 and 34).

As shown below, al the button functions of the Front Office Telephone do not change after the
upgrade, but the Program 39 codes for PDN, SDN and DSS buttons change if the associated
PDN/SDN or DSS port shifts. Also PhDN, Speed Dial, and Feature button codes do not
change when ports shift.

10-Button Keystrip for Front Office
Telephone on Port 012 -Before Upgrade
Key No. Code Name
K10 497 SDS
K09 498 DND
K08 *103 SD103
Ko7 *102 SD102
K06 *101 SD101
K05 #017 DSS117
K04 ##500 PhDN 500
K03 ##019 SDN 119
K02 #000 DSS100
K01 ##012 PDN 112

Programs *42-1 and *42-2

Although this example does not include an RDTU (T1) PCB, it should be noted that these
programs require an RDTU slot number entry with DK Release 4.0. DK Admin/DK Backup
automatically inserts the correct dot number for these programs during the upgrade process.
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10-Button Keystrip for Front Office
Telephone on Port 008 -After Upgrade
Key No. Code Name
K10 497 SDS
K09 498 DND
K08 *103 SD103
K07 *102 SD102
K06 *101 SD101
K05 #013 DSS117
K04 ##500 PhDN 500
K03 ##015 SDN 119
K02 #000 DSS100
K01 ##008 PDN 112
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view notes on program, 71, 75 speed dial, 55
ACD/DID assignments, 114 system messages, 56
add-on-module attendant console
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clear port, 64 edit_flexible buttons, 67
copy feature, 64 flexible button assignments, 66
edit assignments, 63 key default settings, 67
make assignments to another port, 63 reset keys, 67
administration attributes
ACD, 70 copy arange, 53
administration menu, 43 definitions, 50
directory number, 85 program/update, 49
distributed hunt group, 92
DNIS, 89 B
download data, 74 background char, 121
edit data, 74 backup
program, 73 data, 100
station, 44 menu, 99
system, 44 backup/restore option, 99
upload data, 74 check processor type option, 100
view al programs, 74 basic operations, 2
after connect string, 38, 131-133 135 137 baud rate
assignments serial port, 124, 128
add-on-module buttons, 63 baud rate (seria port), 105
attendant console buttons, 66 before you start, 27
cal forward, 93 button assignment
COline, 55 attendant console, 66
ringing, 93 DSS console, 65
distributed hunt group, 92 flexible, 61, 88
DNIS

network table, 91
number/name/ringing/VM-1D, 90

161



C

call forward
assignments, 93
set/change assignments, 93
use system program filesto edit, 94
caling Strata DK using dialer, 129
CAMA trunk programs (see E911/CAMA trunk
programs
check processor type option, 100, 102, 108
COline, 55
access codes, 91
flexible key assignments, 88
COM port, 124, 127
communication
dialing strings, 41
unable to establish, 100, 102, 109
update dialing strings, 41
communication setup
display settings, 125
PC DIU/DIU modem pool to modem, 137
remote modem to external modem/TTY
port, 132
remote modem to modem pool, 135
remote modem/Strata DK IMDU, 133
communications
setup, 124
connection
configurations, 127
direct, 130
DIU toDIU, 131
external modem to Strata DK TTY port, 144
hangup, 42
PC DIU/DIU modem pool to Strata DK
modem, 137
remote modem to external modem/TTY
port, 132
remote modem to modem pool, 135
remote modem to StrataDK IMDU (or external
modem), 133
Strata DK telephone system, 15, 25
conventions

keyboard, 31
customer
address, 37

contact name, 37

dialer setup, 130-133 135, 137
ID, 37

maintain file, 108

name, 37
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on-screen information, 40
phone number, 37
record

create, 36

delete, 39

modify, 39
select, 39
upgrade processor, 37

D

data
backup, 100
download, 41, 100
upload, 41
data bits
serial port, 124, 128
dial DK, 131
dialing strings, 40
option, 40, 100 102
directory numbers
administration, 85
maintain assignments, 85
set/change CO line flexible key
assignments, 88
set/change information, 86
specify ringing options, 87
distributed hunt group, 92
display/update CO line ringing
assignments, 93
display/update DNIS/DID ringing
assignments, 93
maintain assignments, 92
DIU string, 37, 131-133 135, 137
DK Admin
logging off, 33
DKAdmin
basic operations, 2
before you start, 27
capabilities, 1
connection to telephone system, 15
firsttimerun, 12, 22
install program, 10, 20
keyboard conventions, 31
logging off, 33
logging on, 27
on-line help, 32
password, 12, 22
program list, 76
pull-down menus, 32



screen conventions, 4
security, 78
software release, 38
system requirements, 7
using, 27
DKBackup
about, 42
backup/restore, 99
check system, 17
install program, 18
software release, 38
DNIS
address reference numbers, 90
administration, 89
network table assignments, 91
number/name/ringing/\VVM-ID
assignments, 90
tenant lock assignments, 92
DNIS/DID ringing, 93
DNIS/DID/ANI line assignments, 89
documentation
conventions, Viii
how to use this manual, X
related, X
download data, 41, 100
DSS console
assignments to another console/console
group, 66
button assignments, 65
change assigned feature, 65
default key settings, 65
resetting all keys, 65

E

E911/CAMA trunk programs
access, 94
edit programs, 95
use Strata DK'’s program file96
view notes on program96

error messages32

exit system 33

external modem 133, 143-144
TTY port connection, 141

F
filemenu, 35, 115 131 133
about option, 42
dial DK option, 40
hangup connection option, 42

maintain customer file option, 36
select customer option, 39

find feature, 5

flexible buttons, 61
change assigned feature, 61
programming, 61
set/change CO lines, 88
view assignments, 54

H
hangup connection option, 42
hardware
key, 18
requirements, 127
help (on-line), 32

IMDU, 133

individual port
program, 46
program/update attributes, 49
update, 46

install program, 18

installation, 10, 20
system, 117

ISDN programs
access, 97
edit programs, 97
use Strata DK'’s program file<Q7
view notes on program98

K
keyboard 31

L

LCD messages49
line

ringing options 87
logging off, 33
logging on 27

M

maintain customer file optign36
menu

administration 43

backup 99

dial DK, 132

DK dial, 132
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file, 35, 115, 131, 133 externa modem, 144

item selector, 119 PC DIU/DIU modem pool connection, 137
options, 117 port, 105
password level access, 123 string, 37, 131-133 135,137
pull-down, 32 modem pool
system installation, 118 DIU connection, 129
menu options PC DIU/DIU, 137
about, 42 PDIU-DSinstallation, 141
ACD administration, 70 remote modem connection, 135
ACD agent programs, 72
ACD programs, 70 N

add-on module button assignments, 63

network telephone numbers, 91
attendant console flexible button W P !

assignments, 66 0
call forward assignments, 93 .
change colors, 118 on-line help, 32
check processor type, 100 optionsmenu, 117
communications setup, 124
company general information, 117 P
dial DK, 40 [PDN]
directory number administration, 85 changing information, 86
distributed hunt group administration, 92 parity
DNIS administration, 89 serial port, 124,128
DSS console button assignments, 65 password, 12, 22
flexible button programming, 61 add users, 122
hangup connection, 42 administrator level | access, 122
maintain customer file, 36 administrator level 11 access, 122
printer type selection, 119 assign, 122
program administration, 73 changing user/password information, 124
program security maintenance, 77 default levels, 77
reindex files, 125 deleting user password, 124
screen/type color installation, 118 file maintenance program, 121
select customer, 39 level, 122
speed dial programming, 68 level 1and 2, 101
station speed dial numbers, 69 level 9, 78
system installation, 117 level menu access, 123
system miscellaneous variables, 120 master access, 122
system speed dial numbers, 68 set/change station port numbers, 92
system/station administration, 44 setup, 121
telephone flexible button assignments, 61 station port numbers, 92
user password level setup, 121 tech level | access, 122
view/print data, 115 PIOU/PIOUS/RSSU setup, 128
message port
error, 32 attributes
system, 32, 56 copy arange, 53
modem definitions, 50
connection to Strata DK IMDU, 133 program/update, 49
direct modem initialization, 125 printing, 56
DIU initialization, 125 port assignments, 108

external maintenance modem installation, 142
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customer program, 115
port/station information, 47
printer selection screen, 115
printer type selection, 119
select printer, 120

processor

upgrade, 37
upgrade RCTU processor, 107

program

*04’
*09,
*17,
*29, 160

*33, 160

*42-1, 160

*42-2, 160

00, 101, 114

01, 157

02, 157

03, 76, 105, 109, 112, 114, 128, 150, 157
04, 76, 106, 112, 114, 157

05, 158

09, 158

10-1, 158

10-2, 158

10-3, 158

10-4, 158

13, 158

15, 158

16, 158

17, 158

20, 159

29, 160

30, 159

33, 159

38/39, 76

39, 108, 160

59, 160

71-0, 108

76, 76, 105, 112, 128

76-0, 76, 150

77-1, 102, 106, 128

90, 76

91, 76

92, 76

92-1, 107, 113

ACD, 70

ACD Agent, 72

administration, 73

76, 108, 112, 114, 158
76, 106, 108, 112, 158
158

list, 76
PRGALL, 76
REPALL, 76
security maintenance, 77
programming
flexible button, 61
individual port attributes, 49
speed dial, 68
pull-down menus, 32

Q

guick-start procedure
new customer installation, 36

R

RCTU processor PCB upgrade, 107
reindex files, 125
remote modem
connection to modem pool, 135
externa modem/TTY port, 132
restore
prior to restoring data, 102
restoring data, 102
ringing options, 87
RMDS, 133
running DKAdmin, 12, 22

S

screen
change colors, 118
change your monitor or color setups, 118
color installation, 118
color/monochrome, 118
conventions, 4
mode, 118
on-screen customer information, 40
password file maintenance, 124
printout destination selection matrix, 120
process complete, 106, 112
reset colors, 118
security maintenance, 77
system program file, 101
type, 118
variations, Viii

security
change password, 12, 22
default levels, 78
program maintenance, /7
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select customer option, 39, 100, 102 T
select printer, 120

. — telephone flexible buttons
serial communications port, 124

assignments, 61

serial ports change feature, 61
~ baudrate, 105 transfer
shift-function keys, 121 DK program data screen, 42
software release, 38 TTY port, 105, 108, 129, 132, 141, 144
speed dial numbers
assignments, 55 U
change, 48
edit station assignments, 69 upgrade
edit system assignments, 68 !DK system t_o DK424 R4, 149
programming, 68 |mpqrtant things to do after, 147
set, 48 Off-Slte, 145
station assignment, 69 on-site, 146
system, 48 processor, 37
system assignment, 68 RCTU processor, 1_07
station release 4 configurations, 149
atributes release 4 program example, 154
copy arange, 53 to RCTUE/F, 145
definitions, 50 upload data, 41
program/update, 49 uploading programmed data, 56
information, 47 user password, 121
speed dial numbers, 69
stop bits \
serial port, 124 variables
serial ports, 128 background char, 121
system bell on, 120
check requirements, 7, 17 change system variables, 120
connection, 25 confirm entries, 120
connection configurations, 127 proper case conversion, 121
dial DK, 40 shift-function keys, 121
error messages, 32 view
exit, 33 CO line assignments, 55
hardware requirements, 127 customer program, 115
install program, 10, 18, 20 flexible button assignments, 54
installation menu, 118 notes on ACD program, 71, 75
logging off, 33 notes on E911/CAMA trunk programs, 96
logging on, 27 notes on ISDN programs, 98
messages, 32, 56 reports screen, 115
miscellaneous variable, 120
on-line help, 32

program file, 101, 109

program file screen, 101

run for first time, 12, 22

set/change LCD messages, 49

speed dial numbers, 48, 68, 108

Strata DK connection, 127
system/station administration, 44
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