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,QWURGXFWLRQ

7DNH�D�IHZ�PLQXWHV�WR�H[SORUH�WKLV�JXLGH�²�LW�FRQWDLQV�DOO�WKH�LQIRUPDWLRQ�\RX�
QHHG�WR�RSHUDWH�WKH�683(5&2162/(�������$WWHQGDQW�&RQVROH�

7KH�ILUVW�VHFWLRQ�LQWURGXFHV�\RX�WR�WKH�FRQVROH��<RX�ZLOO�OHDUQ�ZKDW�HDFK�JURXS�
RI�NH\V�GRHV�DQG�KRZ�WR�LQWHUSUHW�LQIRUPDWLRQ�RQ�WKH�FRQVROH�GLVSOD\��7KLV�
VHFWLRQ�DOVR�FRQWDLQV�LQIRUPDWLRQ�DERXW�KRZ�WR�XVH�WKLV�JXLGH�

$�QRWH�DERXW�IHDWXUH�DYDLODELOLW\

7KH�IHDWXUHV�DYDLODEOH�RQ�\RXU�WHOHSKRQH�V\VWHP�KDYH�EHHQ�VHOHFWHG�E\�\RXU�
FRPSDQ\�DQG�PD\�QRW�LQFOXGH�DOO�WKH�IHDWXUHV�GHVFULEHG�LQ�WKLV�JXLGH�

$ERXW�WKH�&RQVROH

Before you begin

%HIRUH�RSHUDWLQJ�WKH�FRQVROH��FKHFN�WKDW�WKH�GLVSOD\�VKRZV�>)�!�WKURXJK�>)�!�
DQG�WKH�FRUUHFW�WLPH�DQG�GDWH��$OVR��PDNH�VXUH�WKH�KDQGVHW�LV�SOXJJHG�LQWR�WKH�
VLGH�RI�WKH�FRQVROH�

,I�DQ\�SUREOHPV�RFFXU��FRQWDFW�\RXU�FRPPXQLFDWLRQV�GHSDUWPHQW�IRU�DVVLVWDQFH�
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Console Components

7KH�LOOXVWUDWLRQ�EHORZ�VKRZV�WKH�PDLQ�SDUWV�RI�WKH�FRQVROH��1RWH�WKH�WZR�MDFNV�
RQ�WKH�OHIW�VLGH��2QH�LV�IRU�WKH�KDQGVHW�RU�KHDGVHW�WKDW�\RX�XVH��WKH�RWKHU�LV�IRU�
WKH�KDQGVHW�RU�KHDGVHW�XVHG�E\�WKH�SHUVRQ�WUDLQLQJ�RU�PRQLWRULQJ�QHZ�
DWWHQGDQWV�

7KH�FDEOLQJ�UHTXLUHG�WR�FRQQHFW�WKH�FRQVROH�WR�WKH�WHOHSKRQH�V\VWHP�LV�ORFDWHG�
DW�WKH�UHDU�RI�WKH�FRQVROH��7KH�FDEOHV�VKRXOG�EH�FRQQHFWHG�E\�D�TXDOLILHG�V\VWHP�
LQVWDOOHU�DQG�VKRXOG�QRW�EH�DGMXVWHG�E\�XQDXWKRUL]HG�SHUVRQQHO�
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$ERXW�WKH�&RQVROH
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&RQVROH�.H\V

7KH�FRQVROH�KDV�WKUHH�W\SHV�RI�NH\V��'LDOSDG�NH\V��6RIWNH\V�DQG�)L[HG�.H\V��

'LDOSDG�NH\V

7KH�GLDOSDG�RQ�WKH�ULJKW�VLGH�RI�WKH�FRQVROH�KDV����NH\V��LQFOXGLQJ�WKH�VWDQGDUG�
���GLDOLQJ�NH\V�

5LQJHU�9ROXPH�NH\V��7KH�9ROXPH�Á�DQG�9ROXPH�Â�NH\V�LQFUHDVH�RU�
GHFUHDVH�WKH�ORXGQHVV�RI�WKH�FRQVROH�ULQJHU�

7KH�WZR�XQODEHOHG�NH\V�QH[W�WR�WKH�9ROXPH�NH\V�DUH�UHVHUYHG�IRU�IXWXUH�V\VWHP�

HQKDQFHPHQWV�

&XUVRU�&RQWURO�NH\V��7KH� � ��  DQG NH\V�DUH�XVHG�LQ�WKH�
IROORZLQJ�FLUFXPVWDQFHV�

�%DFNVSDFH���3UHVV�WKLV�NH\�WR�FRUUHFW�PLVWDNHV�ZKHQ�GLDOLQJ�H[WHQVLRQ�
RU�WUXQN�QXPEHUV�RU�ZKHQ�HQWHULQJ�)XQFWLRQ�NH\�LQIRUPDWLRQ�

7KH�RWKHU�FXUVRU�FRQWURO�NH\V�DUH�XVHG�DORQJ�ZLWK�WKH� NH\�IRU�DSSOLFDWLRQV�
VXFK�DV�+RWHO�0RWHO�JXHVW�VHUYLFH�DQG�&XVWRPHU�'DWD�(QWU\�
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)L[HG�.H\V

7KH�)L[HG�NH\V�DUH�DUUDQJHG�LQ�WZR�URZV�RI�VHYHQ�NH\V��<RX�XVH�WKHP�WR�SHUIRUP�
EDVLF�RSHUDWLRQV�VXFK�DV�DQVZHULQJ�FDOOV�DQG�SODFLQJ�FDOOV�RQ�KROG��

(DFK�NH\�LQ�WKH�ERWWRP�URZ�KDV�D�ODPS�WKDW�LQGLFDWHV�WKH�VWDWXV�RI�D�FDOO�RU�
IHDWXUH��)RU�H[DPSOH��ZKHQ�\RX�XVH�D�+ROG�NH\�WR�SODFH�D�FDOO�RQ�KROG��WKH�ODPS�
DERYH�WKH�NH\�OLJKWV�

7KH�WZR�XQODEHOHG�NH\V�QH[W�WR�WKH�7UXQN�*URXS�NH\�DUH�UHVHUYHG�IRU�IXWXUH�V\VWHP�

HQKDQFHPHQWV�

8VH�WKLV�NH\« :KHQ�\RX�ZDQW�WR«

)XQFWLRQ DFWLYDWH�VRIWNH\V��H[SODLQHG�LQ�WKH�QH[W�VHFWLRQ���ZKLFK�DUH�
XVHG�IRU�RSHUDWLRQV�VXFK�DV�VHWWLQJ�WKH�FRQVROH�GDWH�DQG�WLPH�
DQG�VZLWFKLQJ�WKH�FRQVROH�WR�1LJKW�6HUYLFH�

7UXQN�*URXS VHH�ZKLFK�WUXQN�JURXSV�DUH�EXV\�

&DQFHO FOHDU�PLVGLDOHG�LQIRUPDWLRQ�

6HW�3DJH SDJH�H[WHQVLRQ�XVHUV�XVLQJ�WKHLU�WHOHSKRQH�VSHDNHUV�

5HOHDVH GLVFRQQHFW�RU�WUDQVIHU�FDOOV�

3DJH PDNH�DQ�DQQRXQFHPHQW�RYHU�WKH�SDJLQJ�V\VWHP�

%ORFN UHVWULFW�VHOHFWHG�H[WHQVLRQV�JXHVW�URRPV�IURP�FDOOLQJ
HDFK�RWKHU�

+ROG SODFH�FDOOV�WR�WKH�FRQVROH�RQ�KROG��+ROG���WKURXJK���DUH�GLUHFW�
KROGV��3UHVVLQJ�+ROG����+ROG����RU�+ROG���SODFHV�D�FDOO�RQ�KROG�
DW�WKDW�ORFDWLRQ��7KH�ODPS�DERYH�WKH�NH\�OLJKWV�WR�LQGLFDWH�D�
FDOO�LV�RQ�KROG��3UHVVLQJ�+ROG����DFFHVVHV�ILYH�DGGLWLRQDO�KROG�
VORWV�

$QVZHU DQVZHU�LQFRPLQJ�FDOOV�WR�WKH�FRQVROH�RQ�D�´ILUVW�FRPH��ILUVW�
VHUYHGµ�EDVLV�
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6RIWNH\V

6RIWNH\V�KDYH�IXQFWLRQV�WKDW�FKDQJH�GHSHQGLQJ�RQ�WKH�VWDWH�RI�WKH�FDOO�\RX�DUH�
KDQGOLQJ�RU�WKH�IHDWXUH�\RX�DUH�XVLQJ��)RU�H[DPSOH��ZKHQ�\RX�FDOO�D�EXV\�
H[WHQVLRQ�WKH�GLVSOD\�ZLOO�VKRZ�WKH�VRIWNH\�IXQFWLRQV�WKDW�DUH�DYDLODEOH�IRU�
KDQGOLQJ�WKH�FDOO��2QH�RI�WKHVH�IXQFWLRQV�LV�2YHUULGH��DQRWKHU�LV�0VJ�:DLWLQJ�

7KH�>)�!�WR�>)�!�ODEHOV�RQ�WKH�GLVSOD\�FRUUHVSRQG�WR�WKH�>)�!�WR�>)�!�NH\V�RQ�
WKH�FRQVROHV��7R�XVH�D�VRIWNH\�IXQFWLRQ��SUHVV�WKH�>)�!�WR�>)�!�NH\�WKDW�
FRUUHVSRQGV�WR�WKH�GLVSOD\�ODEHO�IRU�WKDW�IXQFWLRQ�

&RQVROH�'LVSOD\

'XULQJ�FDOO�KDQGOLQJ��WKH�XSSHU�WZR�OLQHV�LGHQWLI\�WKH�6285&(�RU�FDOOLQJ�SDUW\�
DQG�WKH�'(67,1$7,21�RU�FDOOHG�SDUW\�

7KH�WZR�ORZHU�OLQHV��ODEHOHG�>)�!�WR�>)�!��VKRZ�WKH�FXUUHQW�VRIWNH\�ODEHOV��)RU�
H[DPSOH��LI�>)�!�LV�ODEHOHG�>2YHUULGH@��SUHVVLQJ�>)�!�OHWV�\RX�RYHUULGH�D�EXV\�
H[WHQVLRQ·V�FRQYHUVDWLRQ��$W�DQRWKHU�WLPH��WKH�VDPH�NH\��>)�!��FRXOG�EH�ODEHOHG�
>1LJKW��@��1RZ��SUHVVLQJ�>)�!�SODFHV�WKH�FRQVROH�LQ�1LJKW���RSHUDWLRQ�
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8VLQJ�WKLV�*XLGH

6RPH�RI�WKH�SURFHGXUHV�LQ�WKLV�JXLGH�LQFOXGH�DQ�LOOXVWUDWLRQ�RI�WKH�FRQVROH�
GLVSOD\��7KH�LOOXVWUDWLRQ�VKRZV�KRZ�WKH�GLVSOD\�ZLOO�ORRN�ZKHQ�\RX�DUH�
SHUIRUPLQJ�WKH�SURFHGXUH�

1RWH�WKH�DEEUHYLDWLRQV�LQ�WKH�XSSHU�KDOI�RI�WKH�GLVSOD\��7KH�IROORZLQJ�WDEOH�
H[SODLQV�WKH�PHDQLQJ�RI�WKRVH�DEEUHYLDWLRQV��)RU�H[SODQDWLRQV�RI�WKH�RWKHU�
DEEUHYLDWLRQV��LQFOXGLQJ�WKRVH�XVHG�LQ�WKH�ORZHU�KDOI�RI�WKH�GLVSOD\��VHH�SDJH����

Conventions

7KLV�JXLGH�XVHV�WKH�IROORZLQJ�FRQYHQWLRQV�WR�GLIIHUHQWLDWH�EHWZHHQ�WKH�WZR�W\SHV�
RI�FRQVROH�NH\V�

� )L[HG�NH\V�DSSHDU�LQ�EROG�OHWWHUV³IRU�H[DPSOH��$QVZHU�RU�+ROG�

� 6RIWNH\V�DSSHDU�LQ�EROG�OHWWHUV�ZLWKLQ�EUDFNHWV³IRU�H[DPSOH��>%(//�21@�RU�
>&21)@�

$EEUHYLDWLRQ 'HILQLWLRQ

'67 7KH�'(67,1$7,21��FDOOHG��SDUW\

65& 7KH�6285&(��FDOOLQJ��SDUW\

!!!������ $SSHDUV�RQ�HLWKHU�WKH�65&�RU�'67�OLQH�WR�LQGLFDWH�ZKLFK�SDUW\�
LV�FXUUHQWO\�FRQQHFWHG�WR�WKH�FRQVROH

&26 6KRZV�WKH�&ODVV�RI�6HUYLFH�DVVLJQHG�WR�WKH�H[WHQVLRQ�RU�WUXQN�
WKDW�LV�FXUUHQWO\�FRQQHFWHG�WR�WKH�FRQVROH

&25 6KRZV�WKH�&ODVV�RI�5HVWULFWLRQ�DVVLJQHG�WR�WKH�H[WHQVLRQ�RU�
WUXQN�WKDW�LV�FXUUHQWO\�FRQQHFWHG�WR�WKH�FRQVROH

&�: 3UHFHGHG�E\�D�QXPEHU�WR�LQGLFDWH�KRZ�PDQ\�FDOOV�DUH�ZDLWLQJ�
WR�EH�DQVZHUHG
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$GMXVWLQJ�WKH�&RQVROH

Adjusting the Ringer Volume

<RX�FDQ�UDLVH�RU�ORZHU�WKH�YROXPH�RI�WKH�ULQJHU�ZKLOH�WKH�FRQVROH
LV�ULQJLQJ�

��� 3UHVV�DQG�UHOHDVH�WKH�9ROXPH�Á�NH\�WR�LQFUHDVH�RU�WKH�9ROXPHÂ�NH\�WR�
GHFUHDVH�WKH�YROXPH�

��� 5HSHDW�XQWLO�WKH�ULQJLQJ�LV�DW�WKH�YROXPH�\RX�ZDQW�

Turning the Console Bell (Ringer) Off/On

:KHQ�WKH�EHOO�LV�RII��D�IODVKLQJ�$QVZHU�NH\�DQG�WKH�&�:�LQGLFDWRU�RQ�WKH�GLVSOD\�
DUH�WKH�RQO\�LQGLFDWLRQV�WKDW�FDOOV�DUH�ZDLWLQJ�WR�EH�DQVZHUHG�

7R�WXUQ�WKH�EHOO�RQ�RU�RII�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>%(//�2))@�RU�>%(//�21@�

Switching to Night/Day Service

,QFRPLQJ�FDOOV�WKDW�QRUPDOO\�ULQJ�WKH�FRQVROH�GXULQJ�WKH�GD\�FDQ�ULQJ�DQRWKHU�
DQVZHULQJ�SRLQW�DW�QLJKW��<RXU�V\VWHP�PD\�KDYH�RQH�RU�WZR�QLJKW�VHUYLFH�PRGHV�
FDOOHG�1LJKW���DQG�1LJKW����7KH�PRGH�\RX�VKRXOG�VHOHFW�GHSHQGV�RQ�V\VWHP�
SURJUDPPLQJ�

$Q\�DWWHQGDQW�FDQ�VZLWFK�WKH�V\VWHP�LQWR�QLJKW�RU�GD\�VHUYLFH��:KHQ�WKH�V\VWHP�
LV�LQ�QLJKW�VHUYLFH��WKH�QLJKW�VWDWXV�LQGLFDWRU��1LJKW���RU�1LJKW����GLVSOD\V�RQ�DOO�
FRQVROHV�

7R�VZLWFK�WR�QLJKW�RU�GD\�VHUYLFH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>1,*+7��@��>1,*+7��@��RU�>'$<@�DV�UHTXLUHG�

<RX�FDQ�FKDQJH�WKH�1LJKW��DQG�1LJKW��DQVZHULQJ�SRLQWV�IRU�LQGLYLGXDO�WUXQNV�
IURP�WKH�FRQVROH��)RU�PRUH�LQIRUPDWLRQ��VHH�SDJH����
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Setting the Console Language

7KH�FRQVROH�FDQ�GLVSOD\�FDOO�KDQGOLQJ�LQIRUPDWLRQ�DQG�VRIWNH\�SURPSWV�LQ�
(QJOLVK��)UHQFK�RU�6SDQLVK�

7R�FKDQJH�ODQJXDJHV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>/$1*8$*(@�

��� 3UHVV�WKH�VRIWNH\�WKDW�FRUUHVSRQGV�WR�WKH�ODQJXDJH�\RX�ZDQW�

Attendant Console Lockout

<RX�FDQ�HQWHU�DQ�DFFHVV�FRGH�WR�UHVWULFW�WKH�FDSDELOLWLHV�RI�WKH�DWWHQGDQW�FRQVROH��
7KLV�SUHYHQWV�V\VWHP�WDPSHULQJ�YLD�WKH�FRQVROH�ZKHQ�\RX�OHDYH�LW�XQDWWHQGHG³
IRU�H[DPSOH��GXULQJ�EUHDNV��:KHQ�WKH�FRQVROH�LV�ORFNHG�RXW��LW�FDQQRW�EH�XVHG�
WR�SODFH�RXWJRLQJ�WUXQN�FDOOV�RU�WR�DFFHVV�FRQVROH�IXQFWLRQV��H[FHSW�����&DOO�
DODUPV��<RX�FDQ�VWLOO�XVH�WKH�FRQVROH�WR�SODFH�LQWHUQDO�FDOOV�DQG�WR�DQVZHU�
LQFRPLQJ�WUXQN�FDOOV�

7R�ORFN�RXW�WKH�FRQVROH��FDQQRW�KDYH�FDOOV�FRQQHFWHG��

� (QWHU�WKH�FRQVROH�/RFNRXW�DFFHVV�FRGH���$VN�\RXU�FRPPXQLFDWLRQV�
GHSDUWPHQW�IRU�WKH�FRGH��

7KH�GLVSOD\�VKRZV�´&RQVROH�LQ�5HVWULFWHG�6HUYLFH�µ

7R�UHWXUQ�WKH�FRQVROH�WR�QRUPDO�RSHUDWLRQ�

� 5H�HQWHU�WKH�FRQVROH�/RFNRXW�DFFHVV�FRGH�

9109-090-005-NA.book : 9109-090-005-NA_getstart.fm  Page 10  Thursday, April 1, 1999  12:21 PM



&DOO�+DQGOLQJ

9109-090-005-NA.book : 9109-090-005-NA_callhandling.fm  Page 11  Thursday, April 1, 1999  12:21 PM



9109-090-005-NA.book : 9109-090-005-NA_callhandling.fm  Page 12  Thursday, April 1, 1999  12:21 PM



$QVZHULQJ�&DOOV
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$QVZHULQJ�&DOOV

5LQJLQJ�DQG�D�IODVKLQJ�$QVZHU�NH\�LQGLFDWH�WKH�DUULYDO�RI�D�FDOO��7KH�QXPEHU�
QH[W�WR�&�:�LQ�WKH�GLVSOD\�LQGLFDWHV�KRZ�PDQ\�FDOOV�DUH�ZDLWLQJ�WR�EH�DQVZHUHG��

7KH�LQIRUPDWLRQ�GLVSOD\HG�QH[W�WR�WKH�VRIWNH\V��)��WR�)��LQGLFDWH�WKH�DFWLRQV�\RX�
FDQ�WDNH�E\�SUHVVLQJ�WKH�FRUUHVSRQGLQJ�VRIWNH\�

)RU�H[DPSOH��\RX�FDQ�DQVZHU�DQ�RXWVLGH��WUXQN��FDOO�E\�SUHVVLQJ�>/'1��@��/LVWHG�
'LUHFWRU\�1XPEHU�����RU�DQ�LQWHUQDO��H[WHQVLRQ��FDOO�E\�SUHVVLQJ�>',$/��@�

7KH�IROORZLQJ�VRIWNH\�SURPSWV�FDQ�DFFRPSDQ\�DQ�LQFRPLQJ�FDOO�

� >5(&$//@

� >,17(51$/@

� >',$/��@

� >35,25,7<��@

� >1,*+7�$16@

� >/'1��@��>/'1��@������>/'1��@

� RU�DQ\�SUH�SURJUDPPHG�FXVWRPHU�VSHFLILF�LQIRUPDWLRQ��IRU�H[DPSOH��\RXU�
FRPSDQ\�PD\�FKRRVH�WR�GLVSOD\�>/,1(��@�LQVWHDG�RI�>/'1��@�

7KH�>,17(51$/@�VRIWNH\�LQGLFDWHV�FDOOV�WR�D�VSHFLILF�DWWHQGDQW�PDGH�E\�GLDOLQJ�
WKH�FRQVROH·V�LQWHUQDO�GLUHFWRU\�QXPEHU��DV�RSSRVHG�WR�GLDOLQJ�´�µ���7KH�RWKHU�
SURPSWV�DUH�H[SODLQHG�HOVHZKHUH�LQ�WKH�JXLGH�

7R�DQVZHU�FDOOV�

'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�$QVZHU�WR�DQVZHU�WKH�ILUVW�FDOO�LQ�WKH�TXHXH�

� 3UHVV�D�VRIWNH\��)��²�)���WR�DQVZHU�D�VSHFLILF�W\SH�RI�FDOO�

7KH�ILUVW�OLQH�RI�WKH�GLVSOD\�VKRZV�!!!�65&�IROORZHG�E\�DQ�H[WHQVLRQ�QXPEHU�
DQG�QDPH�IRU�DQ�LQWHUQDO�FDOO��RU�D�WUXQN�QXPEHU�IRU�DQ�H[WHUQDO�FDOO��7KH�'67�
OLQH��WKH�VHFRQG�OLQH��UHPDLQV�EODQN�XQWLO�\RX�GLDO�D�GHVWLQDWLRQ�QXPEHU��
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New Call Indication

:KHQ�\RX�DUH�HQJDJHG�LQ�D�FDOO��D�VLQJOH�EXUVW�RI�ULQJLQJ�VLJQDOV�WKH�QH[W�
LQFRPLQJ�FDOO��6XEVHTXHQW�FDOOV�GR�QRW�ULQJ�WKH�FRQVROH��EXW�WKH�&�:�LQGLFDWRU�
RQ�WKH�GLVSOD\�OHWV�\RX�NQRZ�WKDW�FDOOV�DUH�ZDLWLQJ�

7KH�FRQVROH�FDQ�EH�SURJUDPPHG�DW�WKH�V\VWHP�OHYHO�WR�SURYLGH�D�VLQJOH�EXUVW�RI�
WRQH�DW�UHJXODU�LQWHUYDOV�ZKHQ�FDOOV�DUH�ZDLWLQJ�

When Multiple Calls are Waiting

<RX�FDQQRW�DQVZHU�D�QHZ�FDOO�XQWLO�WKH�RQH�\RX�DUH�HQJDJHG�LQ�LV�WUDQVIHUUHG��
GLVFRQQHFWHG��RU�SXW�RQ�KROG�

([WHQGLQJ��7UDQVIHUULQJ��&DOOV

:KHQ�D�FDOOHU�UHTXHVWV�WR�VSHDN�WR�VRPHRQH��DVN�WKH�FDOOHU�WR�ZDLW�D�PRPHQW��
DQG�WKHQ�WUDQVIHU�WKH�FDOO�WR�WKH�UHTXHVWHG�GHVWLQDWLRQ�

7R�H[WHQG�D�FDOO�

��� 'LDO�WKH�GHVWLQDWLRQ�QXPEHU�

7KH�FDOOHU�LV�DXWRPDWLFDOO\�SODFHG�RQ�KROG�ZKLOH�\RX�FRPSOHWH�WKH�WUDQVIHU�

��� :KHQ�\RX�KHDU�ULQJLQJ��SUHVV�5HOHDVH�WR�FRQQHFW�WKH�FDOOHU�WR�WKH�
GHVWLQDWLRQ�DQG�UHOHDVH�WKH�FRQVROH�IURP�WKH�FDOO��

Misdialed Numbers

,I�\RX�GR�QRW�ZDQW�WR�FRPSOHWH�GLDOLQJ��RU�LI�\RX�PLVGLDO�D�QXPEHU��HLWKHU

� 3UHVV� WR�HUDVH�WKH�PLVGLDOHG�GLJLWV��DQG�WKHQ�GLDO�WKH�FRUUHFW�QXPEHU�

��RU�

� 3UHVV�&DQFHO�WR�UHWXUQ�WR�WKH�6RXUFH�SDUW\��DQG�WKHQ�UHGLDO�WKH�QXPEHU�
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Reaching a Busy Destination or an Extension

with Do Not Disturb Activated

,I�WKH�FDOOHG�GHVWLQDWLRQ�LV�EXV\�RU�WKH�H[WHQVLRQ�KDV�'R�1RW�'LVWXUE�DFWLYDWHG��
WKH�GLVSOD\�ZLOO�VKRZ�´%XV\µ�RU�´'1'µ�RQ�WKH�'67�OLQH�

,Q�ERWK�FDVHV��\RXU�RSWLRQV�IRU�KDQGOLQJ�WKH�FDOO�DUH�WKH�VDPH��H[FHSW�IRU�WKH�
&DOOEDFN�RSWLRQ��ZKLFK�RQO\�DSSOLHV�ZKHQ�FDOOLQJ�D�EXV\�GHVWLQDWLRQ�

7R�KDQGOH�D�FDOO�WR�D�EXV\�GHVWLQDWLRQ�RU�DQ�H[WHQVLRQ�ZLWK�
'R�1RW�'LVWXUE�DFWLYDWHG�

� 3UHVV�>6285&(@�WR�UHWXUQ�WR�WKH�FDOOHU�UHTXHVWLQJ�WKH�WUDQVIHU�

� 3UHVV�&DQFHO�WR�GLVFRQQHFW�WKH�GHVWLQDWLRQ�VR�WKDW�\RX�FDQ�GLDO�D�QHZ�RQH�

� 3UHVV�5HOHDVH�WR�FDPS�WKH�FDOOHU�RQ�WR�WKH�EXV\�GHVWLQDWLRQ�RU�GLVFRQQHFW�
WKH�VRXUFH���)RU�DQ�H[SODQDWLRQ�RI�FDPS�RQ��VHH�SDJH������,I�WKH�WUDQVIHU�LV�
QRW�DOORZHG��\RX�ZLOO�KHDU�D�EHHS�WRQH�DQG�´&$17µ�ZLOO�VKRZ�RQ�WKH�GLVSOD\�

� 3UHVV�>29(55,'(@�WR�EUHDN�LQWR�WKH�EXV\�H[WHQVLRQ��)RU�PRUH�LQIRUPDWLRQ�RQ�
XVLQJ�2YHUULGH��VHH�SDJH����

� 3UHVV�>6(1'�06*@�WR�VHQG�D�PHVVDJH�ZDLWLQJ�LQGLFDWLRQ�WR�WKH�FDOOHG�
H[WHQVLRQ��)RU�PRUH�LQIRUPDWLRQ�RQ�0HVVDJH�:DLWLQJ��VHH�SDJH����

� 3UHVV�>&$//%$&.@�WR�UHFHLYH�QRWLILFDWLRQ�ZKHQ�WKH�GHVWLQDWLRQ�LV�IUHH�

,I�\RX�UHDFK�D�EXV\�H[WHQVLRQ�RU�\RX�DUH�SODFLQJ�DQ�RXWVLGH�FDOO�DQG�DOO�RI�WKH�
WUXQNV�DUH�EXV\��\RX�FDQ�UHTXHVW�DQ�DXWRPDWLF�&DOOEDFN��7KH�V\VWHP�PRQLWRUV�
WKH�OLQH�DQG�ULQJV�WKH�FRQVROH�ZKHQ�WKH�OLQH�EHFRPHV�IUHH��:KHQ�\RX�DQVZHU�D�
&DOOEDFN�DW�WKH�FRQVROH��WKH�WRS�OLQH�RI�WKH�GLVSOD\�ZLOO�VKRZ�´&$//%$&.�µ�
&DOOEDFNV�RQ�RXWVLGH�FDOOV�DUH�XVHG�ZKHQ�DOO�V\VWHP�WUXQNV�DUH�EXV\��QRW�ZKHQ�
WKH�FDOOHG�SDUW\�LV�EXV\�
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Reaching an Extension with an Advisory Message

8VHUV�ZLWK�D�683(56(7��GLVSOD\�SKRQH�FDQ�VKRZ�D�VKRUW�PHVVDJH��FDOOHG�DQ�
$GYLVRU\�0HVVDJH��RQ�RWKHU�GLVSOD\�SKRQHV�RU�FRQVROHV�WKDW�FDOO�WKHLU�SKRQH��
:KHQ�\RX�FDOO�DQ�H[WHQVLRQ�ZLWK�DQ�$GYLVRU\�0HVVDJH��WKH�PHVVDJH�DSSHDUV�RQ�
WKH�'67�OLQH�RI�WKH�FRQVROH�GLVSOD\�DV�IROORZV�

!!!'67������6�%(55<����,1�$�0((7,1*�5,1*,1*���

,Q�WKLV�H[DPSOH��WKH�XVHU�KDV�OHIW�WKH�PHVVDJH�´,Q�D�PHHWLQJµ�RQ�KLV�RU�KHU�
SKRQH��)RU�D�OLVW�RI�RWKHU�$GYLVRU\�0HVVDJHV��VHH�SDJH�����6HH�DOVR�6HWWLQJ�
&OHDULQJ�$GYLVRU\�0HVVDJHV�RQ�SDJH����

3ODFLQJ�&DOOV

7R�SODFH�D�FDOO�

��� 'LDO�WKH�GHVWLQDWLRQ�QXPEHU�XVLQJ�WKH�GLDOSDG�NH\V�

7KH�GLDOHG�QXPEHU�DSSHDUV�RQ�WKH�VHFRQG�OLQH�RI�WKH�GLVSOD\�

��� $IWHU�\RX�FRPSOHWH�WKH�FDOO��SUHVV�5HOHDVH�WR�GLVFRQQHFW�LW�IURP�WKH�
FRQVROH��

3ODFLQJ�D�&DOO�RQ�+ROG

<RX�FDQ�SODFH�XS�WR�WKUHH�FDOOV�RQ�KROG�XVLQJ�WKH�IL[HG�+ROG�NH\V��,I�\RX�QHHG�WR�
SODFH�PRUH�FDOOV�RQ�KROG��XVH�WKH�+ROG����NH\�LQ�FRPELQDWLRQ�ZLWK�WKH�VRIWNH\V�

7R�SODFH�D�FDOO�RQ�KROG�

��� ,QIRUP�WKH�FDOOHU�WKDW�\RX�DUH�SODFLQJ�WKH�FDOO�RQ�KROG�

��� 3UHVV�+ROG����+ROG���RU�+ROG����

,WV�ODPS�OLJKWV�LQGLFDWLQJ�WKH�FDOO�LV�RQ�KROG�

7R�UHWULHYH�D�FDOO�RQ�KROG�

� 3UHVV�+ROG�WKDW�ZDV�XVHG�WR�SODFH�WKH�FDOO�RQ�KROG�
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7R�DFFHVV�WKH�ILYH�+ROG�VORWV�DYDLODEOH�RQ�WKH�VRIWNH\V�

��� 3UHVV�+ROG����

7KH�GLVSOD\�FKDQJHV�DV�IROORZV�

7KH�GLVSOD\�VKRZV�WKDW�+ROG�VORWV�������DQG���DUH�IUHH��+ROG���LV�LQ�XVH��DQG�
+ROG���LV��UHFDOOLQJ��WKH�FRQVROH�

��� 3UHVV�D�IUHH�>+2/'@�VRIWNH\�

7KH�ODPS�DERYH�WKH�+ROG����NH\�OLJKWV�ZKHQHYHU�DQ\�RI�WKH�VRIWNH\�KROG�
VORWV�DUH�LQ�XVH�

7KH�GLVSOD\�UHWXUQV�WR�WKH�LQIRUPDWLRQ�WKDW�ZDV�VKRZLQJ�EHIRUH�\RX�SUHVVHG�
WKH�+ROG����NH\�

7R�UHWULHYH�D�FDOO�DW�D�VRIWNH\�+ROG�VORW�

��� 3UHVV�+ROG����

��� 3UHVV�+ROG�VRIWNH\�WKDW�ZDV�XVHG�WR�SODFH�WKH�FDOO�RQ�KROG�

Hold Recall

,I�D�FDOO�LV�OHIW�RQ�KROG�ORQJHU�WKDQ�D�VSHFLILHG�WLPH��LW�UHWXUQV�WR�WKH�FRQVROH�DV�D�
UHFDOO��7KH�ODPS�DERYH�WKH�+ROG�NH\�XVHG�WR�SODFH�WKH�FDOO�RQ�KROG�IODVKHV�DQG�WKH�
FRQVROH�EHHSV�RQFH�WR�LQGLFDWH�D�UHFDOO�DW�+ROG����WZLFH�IRU�+ROG����WKUHH�WLPHV�IRU�
+ROG����DQG�IRXU�WLPHV�IRU�FDOOV�RQ�KROG�DW�DQ\�RI�WKH�VRIWNH\�+ROG�VORWV�

7R�DQVZHU�WKH�UHFDOO��IROORZ�WKH�SURFHGXUH�DERYH�IRU�UHWULHYLQJ�D�FDOO�RQ�KROG�

Hold Pickup

([WHQVLRQV�FDQ�SLFN�XS�FDOOV�SODFHG�RQ�KROG�DW�WKH�FRQVROH�E\�GLDOLQJ�D�+ROG�
3LFNXS�FRGH�DQG�WKH�+ROG�VORW�QXPEHU��7KH�FDOO�DQG�WKH�FRGH�UHTXLUHG�WR�UHWULHYH�
LW�DUH�XVXDOO\�DQQRXQFHG�XVLQJ�SDJLQJ��)RU�PRUH�LQIRUPDWLRQ��VHH�SDJH����
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Stacked Hold

:KHQ�DQ�H[WHQVLRQ�KDV�D�FDOO�RQ�KROG��RU�LV�LQ�D�FRQIHUHQFH�FDOO��DQG�GLDOV�WKH�
DWWHQGDQW��WKH�GLVSOD\�ZLOO�LQGLFDWH�D�KHOG�RU�FRQIHUHQFHG�FDOO��)RU�H[DPSOH��D�
KHOG�FDOO�ZRXOG�VKRZ�DV��

3UHVVLQJ�WKH�>&21)@�VRIWNH\�HVWDEOLVKHV�D�FRQIHUHQFH�FDOO�LQYROYLQJ�WKH�FRQVROH�
DQG�H[WHQVLRQV������DQG������

6HWWLQJ�XS�&RQIHUHQFHV�DQG�&DOO�6SOLWWLQJ

:KHQ�\RX�DUH�VHWWLQJ�XS�D�FDOO�EHWZHHQ�WZR�SDUWLHV��\RX�PD\�ZDQW�WR�FRQIHUHQFH�
WKH�FDOO��VSHDN�ZLWK�ERWK�SDUWLHV�DW�WKH�VDPH���2QFH�\RX�HVWDEOLVK�WKH�
FRQIHUHQFH��\RX�FDQ�VSHDN�SULYDWHO\�WR�HLWKHU�SDUW\�E\�VSOLWWLQJ�WKH�FRQIHUHQFH�

7R�FRQIHUHQFH�D�FDOO�

��� 6WDUW�ZLWK�D�FDOO�LQYROYLQJ�RQH�RI�WKH�SDUWLHV�\RX�ZDQW�WR�LQFOXGH�LQ�WKH�
FRQIHUHQFH�

��� &DOO�WKH�RWKHU�SDUW\�

��� 3UHVV�WKH�>&21)@�NH\�

7R�VSOLW�D�FRQIHUHQFH�FDOO�

� 3UHVV�>6285&(@�WR�VSHDN�SULYDWHO\�WR�WKH�ILUVW�SDUW\�RU�>'(67@�WR�VSHDN�
SULYDWHO\�WR�WKH�RWKHU�SDUW\�

7R�UHOHDVH�WKH�FRQVROH�IURP�D�FRQIHUHQFH�FDOO�

'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�5HOHDVH�WR�FRQQHFW�ERWK�SDUWLHV�DQG�WKHQ�UHOHDVH�WKHP�IURP
WKH�FRQVROH�

� 3UHVV�&DQFHO�WR�UHOHDVH�WKH�SDUWLHV�IURP�WKH�FRQVROH�ZLWKRXW�ILUVW�
FRQQHFWLQJ�WKHP�
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$QVZHULQJ�5HFDOOV

:KHQ�D�FDOO�LV�WUDQVIHUUHG�DQG�WKH�H[WHQVLRQ�LV�EXV\�RU�GRHV�QRW�DQVZHU��WKH�FDOO�
HLWKHU�UHWXUQV�WR�WKH�FRQVROH�ZLWKLQ�D�VSHFLILHG�WLPH�RU�LV�GLUHFWHG�WR�WKH�
H[WHQVLRQ·V�YRLFH�PDLOER[��LI�DYDLODEOH��

7R�DQVZHU�D�´1R�$QVZHUµ�UHFDOO�

��� 3UHVV�$QVZHU�RU�>5(&$//@�

��� ,QIRUP�WKH�FDOOHU�WKDW�WKH�GHVWLQDWLRQ�LV�QRW�DQVZHULQJ�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>5,1*�$*$,1@�WR�UHGLDO�WKH�VDPH�GHVWLQDWLRQ�

� 'LDO�D�QHZ�GHVWLQDWLRQ��DQG�WKHQ�SUHVV�5HOHDVH�

� 3UHVV�&DQFHO�WR�GLVFRQQHFW�WKH�6RXUFH�SDUW\�

7R�DQVZHU�D�´%XV\µ�UHFDOO�

��� 3UHVV�$QVZHU�RU�>5(&$//@�

��� ,QIRUP�WKH�FDOOHU�WKDW�WKH�GHVWLQDWLRQ�LV�EXV\�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�&DQFHO�WR�GLVFRQQHFW�WKH�6RXUFH�SDUW\�

� 3UHVV�5HOHDVH�WR�WUDQVIHU�WKH�FDOO�WR�WKH�VDPH�GHVWLQDWLRQ�DJDLQ�

� 3UHVV�>'(67@�WR�UHFRQQHFW�ZLWK�WKH�EXV\�GHVWLQDWLRQ�

��� ,I�\RX�SUHVVHG�>'(67@��GR�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>29(55,'(@�WR�EUHDN�LQWR�WKH�EXV\�H[WHQVLRQ�

� 3UHVV�>6(1'�06*@�WR�VHQG�D�PHVVDJH�ZDLWLQJ�LQGLFDWLRQ�WR�WKH�EXV\�
H[WHQVLRQ�

� 3UHVV�>6285&(@�WR�FRQQHFW�WR�WKH�6RXUFH�SDUW\�

� 3UHVV�>&$//%$&.@�WR�UHFHLYH�QRWLILFDWLRQ�ZKHQ�WKH�H[WHQVLRQ�LV�IUHH�

� 3UHVV�5HOHDVH�WR�FDPS�WKH�VRXUFH�RQ�WR�WKH�GHVWLQDWLRQ�DJDLQ���6HH�SDJH�
���IRU�DQ�H[SODQDWLRQ�RI�FDPS�RQ��

� 3UHVV�&DQFHO�WR�FOHDU�WKH�GHVWLQDWLRQ�DQG�GLDO�D�QHZ�H[WHQVLRQ�QXPEHU�
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$QVZHULQJ�,QWHUFHSWV�WR�WKH�&RQVROH

0LVGLDOHG�FDOOV�IURP�H[WHQVLRQV��RU�FDOOV�WR�H[WHQVLRQV�ZLWK�'R�1RW�'LVWXUE�
DFWLYDWHG��FRXOG�ULQJ�WKH�FRQVROH�GHSHQGLQJ�RQ�V\VWHP�SURJUDPPLQJ�

:KHQ�\RX�DQVZHU�WKH�FDOO��WKH�GLVSOD\�ZLOO�VKRZ�WKH�UHDVRQ�IRU�WKH�LQWHUFHSWLRQ�

� '1'�,17�IRU�FDOOV�WR�DQ�H[WHQVLRQ�ZLWK�'R�1RW�'LVWXUE�DFWLYDWHG�

� ,//���,17�IRU�LOOHJDO�QXPEHU�GLDOHG�

� 9$&���,17�IRU�YDFDQW��XQDVVLJQHG��QXPEHU�GLDOHG�

3DJLQJ�IURP�WKH�&RQVROH

7ZR�W\SHV�RI�SDJLQJ�DUH�DYDLODEOH�IURP�WKH�FRQVROH��3XEOLF�$GGUHVV��3$��3DJLQJ�
DQG�([WHQVLRQ�3DJLQJ��

PA Paging

,I�\RXU�V\VWHP�KDV�H[WHUQDO�SDJLQJ�HTXLSPHQW��\RX�FDQ�SODFH�D�FDOO�RQ�KROG��DQG�
WKHQ�SDJH�IRU�VRPHRQH�WR�SLFN�XS�WKH�FDOO�IURP�WKH�FRQVROH�+ROG�VORWV��<RX�FDQ�
DOVR�XVH�3$�3DJLQJ�WR�PDNH�SXEOLF�DQQRXQFHPHQWV�

<RXU�SDJLQJ�HTXLSPHQW�PD\�EH�VHW�XS�WR�DFFHVV�VHYHUDO�DUHDV�RU�´]RQHV�µ�,I�VR��\RX�
XVH�WKH�3DJH�NH\�WR�VSHDN�WR�DOO�]RQHV�DW�RQFH�DQG�DFFHVV�FRGHV�WR�VSHDN�WR�
LQGLYLGXDO�]RQHV��7KHVH�FRGHV�DUH�DYDLODEOH�IURP�\RXU�FRPPXQLFDWLRQV�GHSDUWPHQW�

7R�SDJH�VRPHRQH�WR�SLFN�XS�D�FDOO�RQ�KROG�DW�WKH�FRQVROH�

��� 3ODFH�WKH�6RXUFH�FDOO�RQ�KROG���6HH�SDJH�����

��� 3UHVV�DQG�KROG�3DJH�

7KH�ODPS�DERYH�WKH�3DJH�NH\�OLJKWV�
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��� 'R�RQH�RI�WKH�IROORZLQJ�

� ,I�\RX�KDYH�RQO\�RQH�SDJLQJ�]RQH��DQQRXQFH�WKH�+ROG�3LFNXS�DFFHVV�FRGH�
DQG�WKH�+ROG�VORW�QXPEHU�DSSHDULQJ�RQ�WKH�WRS�OLQH�RI�WKH�GLVSOD\�

� ,I�\RX�KDYH�PRUH�WKDQ�RQH�SDJH�]RQH��GLDO�WKH�WZR�GLJLW�SDJLQJ�FRGH��GLDO�
���IRU�DOO�]RQHV���DQG�WKHQ�DQQRXQFH�WKH�+ROG�3LFNXS�DFFHVV�FRGH�DQG�WKH�
+ROG�VORW�QXPEHU�

� ,I�DQ\�RI�WKH�SDJLQJ�]RQHV�DUH�EXV\��WKH�GLVSOD\�VKRZV�´%XV\µ�RQ�WKH�
VHFRQG�OLQH��3UHVV�>29(55,'(@�WR�LQWHUUXSW�WKH�SDJH�LQ�SURJUHVV�

��� 5HOHDVH�3DJH�

Extension Paging

([WHQVLRQ�3DJLQJ�DOORZV�\RX�WR�SDJH�H[WHQVLRQ�XVHUV�XVLQJ�WKHLU�WHOHSKRQH�
VSHDNHUV��7KLV�IHDWXUH�LV�DYDLODEOH�RQO\�IRU�SDJLQJ�683(56(7�WHOHSKRQHV�WKDW�
DUH�SURJUDPPHG�DV�NH\�V\VWHP�WHOHSKRQHV��

<RX�FDQ�XVH�([WHQVLRQ�3DJLQJ�WR�SDJH�D�VSHFLILF�H[WHQVLRQ��'LUHFWHG�3DJH���
PXOWLSOH�H[WHQVLRQV�DVVLJQHG�WR�D�JURXS��*URXS�3DJH���RU�DOO�H[WHQVLRQV
�$OO�6HW�3DJH��

7R�SDJH�DQ�H[WHQVLRQ�

��� 3UHVV�6HW�3DJH��

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 7R�SDJH�D�VSHFLILF�H[WHQVLRQ��GLDO�WKH�H[WHQVLRQ�QXPEHU�

� 7R�SDJH�D�JURXS�RI�H[WHQVLRQV��SUHVV�>*5283�3$*(@��DQG�WKHQ�SUHVV�WKH�
WZR�GLJLW�JURXS�QXPEHU�

� 7R�SDJH�DOO�H[WHQVLRQV��SUHVV�>$//�6(7�3$*(@�

��� 0DNH�WKH�SDJH�
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6HWWLQJ�DQG�&DQFHOLQJ�'R�1RW�'LVWXUE
RQ�DQ�([WHQVLRQ

'R�1RW�'LVWXUE��'1'��SUHYHQWV�FDOOV�IURP�ULQJLQJ�D�XVHU·V�H[WHQVLRQ��<RX�FDQ�
VHW�DQG�FDQFHO�'1'�RQ�D�XVHU·V�H[WHQVLRQ�ZKLOH�\RX�DUH�RQ�D�FDOO�ZLWK�WKH�XVHU�

7R�VHW�RU�FDQFHO�'1'�RQ�DQ�H[WHQVLRQ�

��� :KLOH�FRQQHFWHG�WR�WKH�H[WHQVLRQ��SUHVV�>12�',67%@�

´'1'µ�DSSHDUV�QH[W�WR�WKH�H[WHQVLRQ�LQIRUPDWLRQ�RQ�WKH�GLVSOD\�WR�LQGLFDWH�
WKDW�'R�1RW�'LVWXUE�LV�VHW�

��� 3UHVV�5HOHDVH�

<RX�FDQ�DOVR�VHW�DQG�FDQFHO�'1'�ZLWKRXW�FDOOLQJ�WKH�H[WHQVLRQ��)RU�PRUH�
LQIRUPDWLRQ��VHH�SDJH����

6HWWLQJ�DQG�&DQFHOLQJ�0HVVDJH�:DLWLQJ
RQ�DQ�([WHQVLRQ

,I�DQ�H[WHQVLRQ�LV�EXV\�RU�WKH�XVHU�GRHV�QRW�DQVZHU��\RX�FDQ�VHQG�D�QRWLFH�WR�OHW�
WKH�XVHU�NQRZ�D�PHVVDJH�LV�ZDLWLQJ�DW�WKH�FRQVROH��<RX�FDQ�DOVR�FDQFHO�
PHVVDJHV�\RX�OHIW�DW�DQ�H[WHQVLRQ�

7R�VHW�RU�FDQFHO�0HVVDJH�:DLWLQJ�RQ�D�ULQJLQJ�RU�EXV\�H[WHQVLRQ�

��� 3UHVV�>6(1'�06*@�WR�VHW�0HVVDJH�:DLWLQJ�RU�>&/($5�06*@�WR�FOHDU�LW�

´06:µ�DSSHDUV�QH[W�WR�WKH�H[WHQVLRQ�LQIRUPDWLRQ�RQ�WKH�GLVSOD\�WR�LQGLFDWH�
WKDW�0HVVDJH�:DLWLQJ�LV�VHW�

��� 3UHVV�5HOHDVH�

,I�\RX�DUH�VHWWLQJ�0HVVDJH�:DLWLQJ�RQ�D�683(56(7�GLVSOD\�WHOHSKRQH��DQ�
LQGLFDWLRQ�DSSHDUV�RQ�WKH�GLVSOD\�WR�OHW�WKH�XVHU�NQRZ�D�PHVVDJH�LV�ZDLWLQJ�DW�
WKH�FRQVROH��2Q�RWKHU�W\SHV�RI�WHOHSKRQHV��HLWKHU�D�IODVKLQJ�ODPS�RU�GLVWLQFWLYH�
ULQJLQJ�HYHU\����PLQXWHV�LQGLFDWHV�WKDW�D�PHVVDJH�LV�ZDLWLQJ�
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2YHUULGLQJ�%XV\�RU�'R�1RW�'LVWXUE

7KH�2YHUULGH�IHDWXUH�DOORZV�\RX�WR�LQWUXGH�LQWR�D�EXV\�H[WHQVLRQ�RU�DQ�H[WHQVLRQ�
ZLWK�'R�1RW�'LVWXUE��'1'��DFWLYH�

7R�XVH�2YHUULGH�

��� 3UHVV�DQG�KROG�>29(55,'(@��

,I�\RX�DUH�RYHUULGLQJ�D�EXV\�H[WHQVLRQ��ERWK�SDUWLHV�KHDU�D�ORQJ�EHHS��DQG�
WKHQ�\RX�HQWHU�WKH�FRQYHUVDWLRQ��<RX�ZLOO�UHPDLQ�FRQQHFWHG�WR�WKH�
FRQYHUVDWLRQ�XQWLO�\RX�UHOHDVH�WKH�>29(55,'(@�VRIWNH\�

,I�\RX�DUH�RYHUULGLQJ�DQ�H[WHQVLRQ�ZLWK�'1'�DFWLYH��\RX�ZLOO�KHDU�ULQJLQJ�

��� 3UHVV�&DQFHO�RU�5HOHDVH�WR�GLVFRQQHFW�WKH�FRQVROH�IURP�WKH�EXV\�H[WHQVLRQ�

,I�WKH�EXV\�H[WHQVLRQ�KDQJV�XS�ZKLOH�\RX�DUH�SUHVVLQJ�>29(55,'(@��\RX�ZLOO�KHDU�
IDVW�EXV\�WRQH�DQG�WKH�GLVSOD\�ZLOO�VKRZ�´+XQJ�8Sµ�LQVWHDG�RI�´%XV\�µ

5HGLDOLQJ�WKH�/DVW�1XPEHU

<RX�FDQ�UHGLDO�WKH�ODVW�PDQXDOO\�GLDOHG�QXPEHU��LQWHUQDO�RU�H[WHUQDO��E\�
SUHVVLQJ�D�VLQJOH�NH\�

7R�UHGLDO�WKH�ODVW�QXPEHU�

� 3UHVV�>5(',$/@�
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6HWWLQJ�XS�D�6HULDO�&DOO

7KH�6HULDO�&DOO�IHDWXUH�DOORZV�RXWVLGH�FDOOHUV�WR�WDON�WR�PRUH�WKDQ�RQH�H[WHQVLRQ�
XVHU�LQ�VHTXHQFH�ZLWKRXW�UHGLDOLQJ�WKH�PDLQ�EXVLQHVV�QXPEHU�HDFK�WLPH�

7R�VHW�XS�D�VHULDO�FDOO�ZKLOH�FRQQHFWHG�WR�DQ�RXWVLGH�FDOO�

��� 7HOO�WKH�FDOOHU�WR�UHPDLQ�RQ�WKH�OLQH�DIWHU�FRPSOHWLQJ�HDFK�FDOO�

��� 3UHVV�>6(5,$/�&$//@�

��� 'LDO�DQ�H[WHQVLRQ�QXPEHU�

��� 3UHVV�5HOHDVH�

:KHQ�WKH�H[WHQVLRQ�XVHU�KDQJV�XS��WKH�RXWVLGH�FDOO�UHWXUQV�WR�WKH
FRQVROH�DV�D�UHFDOO�

��� :KHQ�WKH�FDOO�UHWXUQV�WR�WKH�FRQVROH��SUHVV�>5(&$//@�

��� 'LDO�WKH�QH[W�H[WHQVLRQ�QXPEHU��DQG�WKHQ�SUHVV�5HOHDVH�

��� :KHQ�DOO�FDOOV�DUH�FRPSOHWHG��SUHVV�>6(5,$/�&$//@�DQG�WKHQ�5HOHDVH�

8VLQJ�7RQH�6LJQDOLQJ

<RX�PD\�KDYH�QRWLFHG�WKDW�ZKHQ�\RX�GLDO�D�QXPEHU�DW�WKH�FRQVROH��\RX�GR�QRW�
KHDU�DQ\�RI�WKH�WRQHV�RU�SXOVHV�QRUPDOO\�DVVRFLDWHG�ZLWK�WHOHSKRQHV��7KLV�LV�
EHFDXVH�WKH�FRQVROH�´FRPPXQLFDWHVµ�ZLWK�WKH�UHVW�RI�WKH�WHOHSKRQH�V\VWHP�
XVLQJ�D�GLIIHUHQW�W\SH�RI�VLJQDOLQJ�

+RZHYHU��WKHUH�DUH�WLPHV�ZKHQ�WHOHSKRQH�HTXLSPHQW��HLWKHU�LQ�RU�RXWVLGH�\RXU�
RIILFH��QHHGV�WR�UHFHLYH�WRQHV�WR�FRPSOHWH�D�FDOO��7\SLFDOO\��VSHFLDO�VHUYLFHV�VXFK�
DV�9RLFH�PDLO�V\VWHPV��GHVFULEHG�RQ�SDJH�����UHTXLUH�LQIRUPDWLRQ�LQ�WKH�IRUP�RI�
WRQHV�EHIRUH�DOORZLQJ�DFFHVV�

7R�HQDEOH�WRQH�VLJQDOLQJ�ZKLOH�FRQQHFWHG�WR�D�VHUYLFH�UHTXLULQJ�WRQHV�

��� 3UHVV�>721(6�21@�

��� 'LDO�WKH�UHTXLUHG�FRGH�

��� :KHQ�\RX�FRPSOHWH�WKH�FDOO��SUHVV�>721(6�2))@�WR�WXUQ�RII�WRQH�VLJQDOLQJ�
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)ODVKLQJ�RQ�7UXQNV�

$�WUXQN�IODVK�LV�D�VLJQDO�VHQW�WR�DQRWKHU�WHOHSKRQH�V\VWHP�WR�GR�VRPHWKLQJ�VXFK�
DV�SODFH�D�FDOO�RQ�KROG���<RX�PD\�QHHG�WR�XVH�WKLV�IHDWXUH�ZKHQ�\RX�KDYH�D�FDOO�
IURP�DQRWKHU�3$%;�LQ�\RXU�RZQ�FRPSDQ\�QHWZRUN��DQG�\RX�ZDQW�WR�WUDQVIHU�LW�
WR�WKH�RULJLQDWLQJ�3$%;�RU�WR�D�WKLUG�RQH�

<RX�FDQ�IODVK�RQO\�ZKHQ�\RX�DUH�WDONLQJ�RQ�D�WUXQN�WR�DQRWKHU�WUXQN�LQ�D�WZR�
SDUW\�FDOO�

7R�IODVK�RQ�D�WUXQN�IRU�IXUWKHU�GLDOLQJ�

��� 3UHVV�>)/$6+@�

��� 'LDO�WKH�UHTXLUHG�QXPEHU�

��� 3UHVV�5HOHDVH�

$QVZHULQJ�D�&DOO�ZLWK�1LJKW�6HUYLFH�(QDEOHG

:KHQ�WKH�FRQVROH�LV�LQ�1LJKW�6HUYLFH��LQFRPLQJ�FDOOV�ULQJ�QLJKW�EHOOV�RU�VRPH�
RWKHU�QLJKW�DQVZHULQJ�SRLQW��7KHVH�FDOOV�FDQ�VWLOO�EH�DQVZHUHG�IURP�WKH�FRQVROH�
HYHQ�WKRXJK�WKH\�GR�QRW�ULQJ�WKH�FRQVROH�EHOO�

7KH�QLJKW�DQVZHU�SRLQW�LV�SURJUDPPHG�DW�WKH�V\VWHP�OHYHO��,I�UHTXLUHG��\RX�FDQ�
FKDQJH�WKH�QLJKW�DQVZHULQJ�SRLQW�IRU�LQGLYLGXDO�WUXQNV�IURP�WKH�FRQVROH��)RU�
PRUH�LQIRUPDWLRQ��VHH�SDJH����

7R�DQVZHU�D�FDOO�ZKHQ�WKH�FRQVROH�LV�LQ�1LJKW�6HUYLFH�

� 3UHVV�>1,*+7�%(//@�
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&DOO�+DQGOLQJ
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8VLQJ�'LUHFWHG�&DOO�3LFNXS

'LUHFWHG�&DOO�3LFNXS�DOORZV�\RX�WR�DQVZHU�D�FDOO�ULQJLQJ�DW�DQ�H[WHQVLRQ��<RX�
FDQ�DOVR�XVH�WKLV�IHDWXUH�WR�UHWULHYH�D�FDOO�WKDW�\RX�WUDQVIHUUHG�WR�WKH�ZURQJ�
H[WHQVLRQ�

7R�SLFN�XS�D�FDOO�ULQJLQJ�DW�DQ�H[WHQVLRQ�

��� 'LDO�WKH�'LUHFWHG�&DOO�3LFNXS�FRGH���<RXU�FRPPXQLFDWLRQV�GHSDUWPHQW�FDQ�
SURYLGH�WKH�FRGH��

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�RI�WKH�ULQJLQJ�H[WHQVLRQ�

��� 6SHDN�WR�WKH�FDOOLQJ�SDUW\�

0XOWLSOH�&RQVROH�2SHUDWLRQ

:KHQ�PRUH�WKDQ�RQH�FRQVROH�LV�LQ�XVH�DW�WKH�VDPH�WLPH��WKH\�ZLOO�RSHUDWH�LQ�RQH�
RI�WZR�ZD\V�

��� ,QGHSHQGHQW�2SHUDWLRQ

&RQVROHV�LQ�WKLV�DUUDQJHPHQW�RSHUDWH�LQGHSHQGHQWO\��(DFK�FRQVROH�KDV�
XQLTXH�KROG�VORWV�DQG�LQFRPLQJ�FDOOV�ULQJ�D�VSHFLILF�FRQVROH��$�UHFDOO�WR�WKH�
DWWHQGDQW�UHWXUQV�RQO\�WR�WKH�FRQVROH�WKDW�LQLWLDOO\�KDQGOHG�WKH�FDOO�

��� 7UDQVSDUHQW�2SHUDWLRQ

:LWK�WUDQVSDUHQW�RSHUDWLRQ��DOO�FRQVROHV�RSHUDWH�WKH�VDPH�ZD\��5HFDOOV�
UHWXUQ�WR�DOO�FRQVROHV��QRW�MXVW�WR�WKH�FRQVROH�WKDW�RULJLQDOO\�KDQGOHG�WKH�FDOO�

7KH�FRQVROHV�DUH�DOVR�JLYHQ�SULYLOHJHV�WR�UHDG�RU�FDQFHO�PHVVDJHV�OHIW�DW�DQ�
H[WHQVLRQ�E\�RWKHU�H[WHQVLRQ�XVHUV�RU�WKH�DWWHQGDQW��)RU�PRUH�LQIRUPDWLRQ�
DERXW�UHDGLQJ�DQG�FDQFHOLQJ�PHVVDJHV��VHH�SDJH����
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&HQWUDOL]HG�$WWHQGDQW�6HUYLFH��&$6�
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Inter-Console Calls and Transfers

$Q�DWWHQGDQW�FDQ�PDNH�DQG�WUDQVIHU�FDOOV�WR�DQRWKHU�DWWHQGDQW�E\�GLDOLQJ�WKH�
FRQVROH·V�GLUHFWRU\�QXPEHU��EXW�QRW�E\�GLDOLQJ����]HUR���:KHWKHU�\RX�DUH�
WUDQVIHUULQJ�FDOOV�WR�DQ�H[WHQVLRQ�RU�DQRWKHU�DWWHQGDQW��WKH�SURFHGXUH�LV�WKH�
VDPH³VHH�SDJH����IRU�LQVWUXFWLRQV�

,QWHU�FRQVROH�FDOOV�FDQQRW�EH�SXW�RQ�KROG�

&HQWUDOL]HG�$WWHQGDQW�6HUYLFH��&$6�

&$6�DOORZV�DQ�DWWHQGDQW�DW�RQH�3$%;�WR�DQVZHU�FDOOV�WKDW�DUULYH�DW�DQRWKHU�
LQWHUFRQQHFWHG�3$%;��([FHSW�IRU�UHFDOOV��&$6�KDV�QR�HIIHFW�RQ�WKH�ZD\�\RX�
KDQGOH�FDOOV�IURP�WKH�FRQVROH��:KHQ�D�FDOO�IURP�DQRWKHU�3$%;�LQ�D�&$6�V\VWHP�
UHFDOOV�WKH�FRQVROH��LW�DSSHDUV�DV�D�´'LDO��µ�FDOO��.HHS�WKLV�LQ�PLQG�ZKHQ�
DQVZHULQJ�WKH�UHFDOO�DV�LW�PD\�DIIHFW�KRZ�\RX�JUHHW�WKH�FDOOHU�

9RLFH�PDLO

$�YRLFH�PDLO�V\VWHP�FRQQHFWHG�WR�\RXU�WHOHSKRQH�V\VWHP�GRHV�QRW�DIIHFW�WKH�
RSHUDWLRQ�RI�WKH�FRQVROH��,I�D�FDOO�LV�DQVZHUHG�E\�VXFK�D�V\VWHP��\RX�PD\�EH�
SURPSWHG�WR�HQWHU�DQ�DFFHVV�FRGH�RU�DQ�LGHQWLILFDWLRQ�QXPEHU��%HIRUH�UHVSRQGLQJ�
WR�WKH�SURPSW��\RX�PXVW�WXUQ�RQ�WRQH�VLJQDOLQJ�XVLQJ�WKH�>721(6�21@�VRIWNH\��)RU�
PRUH�LQIRUPDWLRQ��VHH�8VLQJ�7RQH�6LJQDOLQJ�RQ�SDJH����
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8VLQJ�6\VWHP
)XQFWLRQV
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9LHZLQJ�6\VWHP�$ODUP�,QIRUPDWLRQ

31

9LHZLQJ�6\VWHP�$ODUP�,QIRUPDWLRQ

$Q�DODUP�LQGLFDWRU�RQ�WKH�GLVSOD\�PHDQV�D�IDXOW�LQ�WKH�WHOHSKRQH�V\VWHP�KDV�
RFFXUUHG��<RX�FDQ�UHDG�LQIRUPDWLRQ�DERXW�WKH�QDWXUH�DQG�ORFDWLRQ�RI�WKH�IDXOW�
IURP�WKH�FRQVROH�

7R�UHDG�DQ�DODUP�PHVVDJH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$/$50@�

7KH�GLVSOD\�VKRZV��IRU�H[DPSOH�

��� 5HFRUG�DOO�WKH�DODUP�LQIRUPDWLRQ��

3UHVV�>025(���@�WR�GLVSOD\�DGGLWLRQDO�LQIRUPDWLRQ�RU�RWKHU�DODUPV��LI�DQ\��

7KH�$ODUP�LQGLFDWRU�ZLOO�FRQWLQXH�WR�IODVK�XQWLO�DOO�DODUP�PHVVDJHV�KDYH
EHHQ�GLVSOD\HG�

��� &RQWDFW�\RXU�FRPPXQLFDWLRQV�GHSDUWPHQW�

��� 3UHVV�>(;,7@�

7KH�V\VWHP�PD\�EH�SURJUDPPHG�WR�UDLVH�DQ�DODUP�ZKHQ�DQ�H[WHQVLRQ�LV�OHIW�RII�
KRRN�ZLWKRXW�D�FDOO�WRR�ORQJ��,I�VR�SURJUDPPHG��WKH�FRQVROH�ZLOO�ULQJ�ZLWK�QR�
FDOOV�ZDLWLQJ��7R�FDQFHO�WKH�DODUP�DQG�VWRS�WKH�ULQJLQJ��SUHVV�)XQFWLRQ�IROORZHG�
E\�>6+2:�/2&.287@��DQG�WKHQ�SUHVV�>&/($5@�
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8VLQJ�6\VWHP�)XQFWLRQV
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9LHZLQJ�911�&DOO�$ODUPV

7KLV�IHDWXUH�UDLVHV�DQ�DODUP�DW�WKH�FRQVROH�ZKHQ�DQ�H[WHQVLRQ�XVHU�SODFHV�D�����
FDOO�DQG�LGHQWLILHV�WKH�H[WHQVLRQ�WKDW�SODFHG�WKH�FDOO��:LWK�WKLV�LQIRUPDWLRQ��\RX�
FDQ�GLUHFW�HPHUJHQF\�VHUYLFHV��IRU�H[DPSOH��SROLFH�RU�DPEXODQFH�SHUVRQQHO��WR�
WKH�ORFDWLRQ�IURP�ZKLFK�WKH�FDOO�ZDV�SODFHG�

:KHQ�D�����&DOO�DODUP�LV�UDLVHG��WKH�FRQVROH�ULQJV�DQG�WKH�GLVSOD\�VKRZV
�´�����&DOO��3UHVV�)XQFWLRQ�.H\�IRU�'HWDLOV!�$/$50µ�

$OWKRXJK�WKH�FRQVROH�DODUP�LQGLFDWHV�WKH�FDOOLQJ�H[WHQVLRQ
V�ORFDWLRQ��WKH�

HPHUJHQF\�FRXOG�EH�VRPHZKHUH�HOVH³IRU�H[DPSOH��LQ�DQRWKHU�URRP�RU�RQ�D�

GLIIHUHQW�IORRU��7KHUHIRUH��LW�LV�LPSRUWDQW�WR�JHW�YHUEDO�FRQILUPDWLRQ�IURP�WKH�FDOOHU�

DERXW�ZKHUH�KHOS�LV�QHHGHG�

7R�UHDG�D�����(PHUJHQF\�&DOO�DODUP�PHVVDJH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$/$50@�

��� 3UHVV�>6+2:����@�

7KH�GLVSOD\�VKRZV�

��� 5HFRUG�WKH�QXPEHU�RI�WKH�H[WHQVLRQ�IURP�ZKLFK�WKH�����FDOO�RULJLQDWHG�

,I�DGGLWLRQDO�����FDOOV�ZHUH�PDGH��SUHVV�>025(@�WR�YLHZ�WKHP�

7R�GHOHWH�WKH�����DODUP��SUHVV�>&/($5@�

��� &RQWDFW�WKH�DSSURSULDWH�HPHUJHQF\�VHUYLFHV�

��� 3UHVV�>(;,7@�

,I�DQ�DWWHQGDQW�FRQVROH�LV�LQ�$WWHQGDQW�&RQVROH�/RFNRXW�VWDWH��\RX�FDQ�VWLOO�
DFFHVV�����DODUP�LQIRUPDWLRQ��EXW�\RX�FDQQRW�FOHDU�WKH�DODUPV�
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6HWWLQJ�6\VWHP�'DWH�DQG�7LPH

<RX�FDQ�FKDQJH�WKH�GDWH�DQG�WLPH�DSSHDULQJ�RQ�WKH�FRQVROH�GLVSOD\��7KH�WLPH�
GLVSOD\V�HLWKHU�LQ�����RU����IRUPDW�GHSHQGLQJ�RQ�V\VWHP�SURJUDPPLQJ�

7R�VHW�WKH�WLPH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>6(7�7,0(@�

��� (QWHU�WKH�FXUUHQW�WLPH�XVLQJ�IRXU�GLJLWV��KK�PP��

)RU�H[DPSOH��IRU������HQWHU������

��� 3UHVV�>30@�LI�DSSOLFDEOH�

>30@�DSSHDUV�RQO\�LI�WKH�V\VWHP�LV�VHW�WR����KRXU�IRUPDW��DQG�WKH�KRXU�
HQWHUHG�LV�LQ�WKH�UDQJH����²����

��� 3UHVV�>6(7@�

>6(7@�DSSHDUV�RQO\�LI�WKH�WLPH�KDV�EHHQ�HQWHUHG�FRUUHFWO\��<RX�FDQ�XVH�WKH��
NH\�WR�PDNH�FRUUHFWLRQV�

��� 3UHVV�>(;,7@�

7R�VHW�WKH�GDWH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>6(7�'$7(@�

��� (QWHU�WKH�FXUUHQW�GDWH�LQ�GD\�PRQWK�\HDU�IRUPDW�

)RU�H[DPSOH��IRU�'HFHPEHU�����������HQWHU��������

��� 3UHVV�>6(7@�

��� 3UHVV�>(;,7@�
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8VLQJ�6\VWHP�)XQFWLRQV

34

&DQFHOLQJ�$OO�&DOO�)RUZDUGLQJ

<RX�FDQ�FDQFHO�&DOO�)RUZDUGLQJ�RQ�DOO�H[WHQVLRQV�LQ�WKH�V\VWHP�

7R�FDQFHO�&DOO�)RUZDUGLQJ�RQ�DOO�H[WHQVLRQV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>025(«@�

��� 3UHVV�>&$1��$//�):'@�

<RX�FDQ�DOVR�VHW�XS�&DOO�)RUZDUGLQJ�IRU�LQGLYLGXDO�H[WHQVLRQV�IURP�WKH�FRQVROH��
)RU�PRUH�LQIRUPDWLRQ��VHH�SDJH����

&DQFHOLQJ�$OO�&DOOEDFNV

<RX�FDQ�FDQFHO�&DOOEDFN�PHVVDJHV�RQ�DOO�H[WHQVLRQV�LQ�WKH�V\VWHP�

7R�FDQFHO�&DOOEDFNV�RQ�DOO�H[WHQVLRQV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>025(«@�

��� 3UHVV�>&$1��$//�&%.@�
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&KDQJLQJ�',6$�FRGHV
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&KDQJLQJ�',6$�FRGHV

<RX�FDQ�FKDQJH�WKH�',6$��'LUHFW�,QZDUG�6\VWHP�$FFHVV��FRGH�WKDW�RXWVLGH�FDOOHUV�
PXVW�GLDO�WR�DFFHVV�V\VWHP�IHDWXUHV�

7R�FKDQJH�WKH�',6$�DFFHVV�FRGH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>025(«@�

��� 3UHVV�>',6$�&2'(@�

��� (QWHU�WKH�QHZ�DFFHVV�FRGH�

��� 'R�RQH�RI�WKH�IROORZLQJ

� 3UHVV�>6(7@�WR�FRQILUP�WKH�QHZ�DFFHVV�FRGH�

� 3UHVV�>(;,7@�WR�H[LW�ZLWKRXW�FKDQJLQJ�WKH�FRGH�

6HWWLQJ�XS�6\VWHP�$EEUHYLDWHG
'LDOLQJ�1XPEHUV

$EEUHYLDWHG�GLDOLQJ�DOORZV�H[WHQVLRQ�XVHUV�WR�FDOO�D�WHOHSKRQH�QXPEHU�RU�HQWHU�
D�V\VWHP�DFFHVV�FRGH�E\�GLDOLQJ�D�WKUHH�GLJLW�LQGH[�QXPEHU��<RX�FDQ�SURJUDP�
DQG�GLVSOD\�V\VWHP�DEEUHYLDWHG�GLDOLQJ�QXPEHUV�IURP�WKH�FRQVROH�

7R�SURJUDP�RU�GLVSOD\�V\VWHP�DEEUHYLDWHG�GLDOLQJ�QXPEHUV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>$%%5�',$/@�

��� (QWHU�D�WKUHH�GLJLW�LQGH[�QXPEHU�IURP�����WR�����

3UHVV� WR�GHOHWH�HQWU\�HUURUV�DQG�WKHQ�HQWHU�WKH�FRUUHFW�QXPEHU�

��� 3UHVV�>35,9$7(@�WR�QRW�GLVSOD\�WKH�QXPEHU�ZKHQ�GLDOHG�
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8VLQJ�6\VWHP�)XQFWLRQV

36

��� 3UHVV�>(17(5@�

��� 3UHVV�>&$1&(/@�WR�FKDQJH�WKH�H[LVWLQJ�QXPEHU�

��� (QWHU�WKH�QHZ�QXPEHU���,QFOXGH�WKH�RXWVLGH�OLQH�DFFHVV�FRGH��H�J��´�µ��DQG�
DQ�DUHD�FRGH��LI�DSSOLFDEOH��

<RX�FDQ�LQVHUW�SDXVHV�LQ�WKH�QXPEHUV��(QWHU���IRU�HDFK���VHFRQG�SDXVH��
HQWHU���IRU�HDFK���VHFRQG�SDXVH�

3UHVV� WR�GHOHWH�HQWU\�HUURUV��DQG�WKHQ�HQWHU�WKH�FRUUHFW�QXPEHU�

��� 3UHVV�>6(7@�

����5HSHDW�VWHS���WR���WR�SURJUDP�RWKHU�QXPEHUV��RU�SUHVV�>(;,7@�WR�HQG�
SURJUDPPLQJ�

6HWWLQJ�XS�1LJKW�$QVZHU�3RLQWV

$�QLJKW�DQVZHU�SRLQW�LV�WKH�QXPEHU�RI�DQ�H[WHQVLRQ�RU�RWKHU�GHVWLQDWLRQ�ZKHUH�
LQFRPLQJ�WUXQN�FDOOV�ZLOO�ULQJ�ZKHQ�WKH�V\VWHP�LV�LQ�1LJKW�6HUYLFH��)RU�PRUH�
LQIRUPDWLRQ�DERXW�1LJKW�6HUYLFH��VHH�SDJH���

7R�VHW�XS�QLJKW�DQVZHU�SRLQWV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>025(«@�

��� 3UHVV�>)/(;�1,*+7@�

��� (QWHU�WKH�WUXQN�QXPEHU�

��� 3UHVV�HLWKHU�>1,*+7��@�RU�>1,*+7��@�WR�FKRRVH�WKH�QLJKW�VHUYLFH�PRGH�

��� 'LDO�WKH�GHVWLQDWLRQ�QXPEHU�RI�WKH�QLJKW�DQVZHU�SRLQW�

7KH�GHVWLQDWLRQ�FDQ�EH�DQ�H[WHQVLRQ��DQ�DWWHQGDQW�FRQVROH�GLUHFWRU\�QXPEHU��
DQ�/'1�QXPEHU�RQ�D�FRQVROH��D�KXQW�JURXS�RU�D�1LJKW�%HOO�GLUHFWRU\�QXPEHU�

��� 3UHVV�>6(7@�WR�FRQILUP�WKH�QHZ�QXPEHU�RU�>(;,7@�WR�H[LW�ZLWKRXW�
PDNLQJ�FKDQJHV�
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'LVSOD\LQJ�WKH�6\VWHP�,GHQWLILFDWLRQ
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'LVSOD\LQJ�WKH�6\VWHP�,GHQWLILFDWLRQ

$�6\VWHP�,GHQWLILFDWLRQ�QXPEHU�PD\�EH�DVVLJQHG�WR�\RXU�3$%;��7KLV�QXPEHU�
DSSHDUV�RQ�6WDWLRQ�0HVVDJH�'HWDLO�5HSRUWLQJ��60'5��DQG�WUDIILF�PHDVXUHPHQW�
UHSRUWV�WR�LGHQWLI\�\RXU�V\VWHP�ZKHQ�FHQWUDO�SROOLQJ�HTXLSPHQW�LV�XVHG��,W�LV�
XVXDOO\�XQQHFHVVDU\�WR�FKDQJH�WKLV�QXPEHU�RQFH�LW�LV�HQWHUHG�

7R�GLVSOD\�RU�FKDQJH�WKH�6\VWHP�,GHQWLILFDWLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>6<67(0�,'(17@�

��� (QWHU�D�QHZ�WKUHH�GLJLW�QXPEHU�LI�UHTXLUHG�

��� 3UHVV�>6(7@�WR�FRQILUP�WKH�QHZ�QXPEHU�

'LVSOD\LQJ�WKH�&RQVROH�,GHQWLW\

7KH�FRQVROH�KDV�DQ�H[WHQVLRQ�QXPEHU�ZKLFK�H[WHQVLRQ�XVHUV�FDQ�GLDO�LQVWHDG�RI�
�����]HUR��WR�FDOO�\RX��<RX�FDQ�GLVSOD\�WKH�FRQVROH�H[WHQVLRQ�QXPEHU�DORQJ�ZLWK�
WKH�V\VWHP�VRIWZDUH�YHUVLRQ�

7R�GLVSOD\�WKH�FRQVROH�H[WHQVLRQ�QXPEHU�DQG�WKH�V\VWHP
VRIWZDUH�YHUVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>,'(17,7<@�
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8VLQJ�6\VWHP�)XQFWLRQV

38

$FFHVVLQJ�$SSOLFDWLRQV

7KH�$SSOLFDWLRQ�IXQFWLRQ�LV�SULPDULO\�XVHG�E\�PDLQWHQDQFH�SHUVRQQHO�RU�
VRPHRQH�UHVSRQVLEOH�IRU�GRLQJ�&XVWRPHU�'DWD�(QWU\��&'(���$FFHVV�WR�WKHVH�
IXQFWLRQV�UHTXLUHV�D�SDVVZRUG�

7R�DFFHVV�WKH�$SSOLFDWLRQ�IXQFWLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$33/,&$7,21@�

<RXU�&RPPXQLFDWLRQV�'HSDUWPHQW�ZLOO�JLYH�\RX�IXUWKHU�LQVWUXFWLRQV�LI�\RX�DUH�
UHTXLUHG�WR�GR�DQ\�&XVWRPHU�'DWD�(QWU\�
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8VLQJ�([WHQVLRQ
)XQFWLRQV
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6HWWLQJ�&DQFHOLQJ�&DOO�)RUZDUGLQJ

<RX�FDQ�VHW�XS�DQG�FDQFHO�&DOO�)RUZDUGLQJ�RQ�LQGLYLGXDO�H[WHQVLRQV�IURP
WKH�FRQVROH�

7KH�LQVWUXFWLRQV�WKDW�IROORZ�DSSO\�WR�V\VWHPV�SURJUDPPHG�ZLWK�6SOLW�&DOO�
)RUZDUGLQJ��ZKLFK�DOORZV�\RX�WR�VSHFLI\�GLIIHUHQW�GHVWLQDWLRQV�IRU�LQWHUQDO�DQG�
H[WHUQDO�FDOOV��,I�\RXU�V\VWHP�LV�SURJUDPPHG�ZLWK�DQRWKHU�W\SH�RI�&DOO�
)RUZDUGLQJ��LQWHUQDO�DQG�H[WHUQDO�FDOOV�ZLOO�ERWK�JR�WR�WKH�VDPH�GHVWLQDWLRQ��
1RWH�WKDW�FDOOV�IURP�WKH�FRQVROH�DUH�FRQVLGHUHG�H[WHUQDO�

7R�VHW�RU�FDQFHO�&DOO�)RUZDUGLQJ�RQ�DQ�H[WHQVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>67$7,216@�

��� 'LDO�WKH�QXPEHU�RI�WKH�H[WHQVLRQ�IRU�ZKLFK�\RX�ZDQW�WR�VHW�RU�FDQFHO�&DOO�
)RUZDUGLQJ�

,I�\RX�GLDO�DQ�LQYDOLG�QXPEHU��SUHVV�>&/($5�12�@�

��� 3UHVV�>&$//�):'@�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>,17(51$/@�WR�VHW�RU�FDQFHO�FDOO�IRUZDUGLQJ�RI�LQWHUQDO�FDOOV�

� 3UHVV�>(;7(51$/@�WR�VHW�RU�FDQFHO�FDOO�IRUZDUGLQJ�RI�H[WHUQDO�FDOOV�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>&$1&(/@�WR�FDQFHO�WKH�FXUUHQW�FDOO�IRUZDUGLQJ�

� 'LDO�D�GHVWLQDWLRQ�DQG�WKHQ�VHOHFW�WKH�W\SH�RI�FDOO�IRZDUGLQJ³$OZD\V��1R�
$QVZHU��HWF�

7R�UHWXUQ�WR�WKH�PDLQ�GLVSOD\�ZLWKRXW�PDNLQJ�FKDQJHV��SUHVV�>(;,7@�
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6HWWLQJ�&DQFHOLQJ�'R�1RW�'LVWXUE

'R�1RW�'LVWXUE��'1'��SUHYHQWV�FDOOV�IURP�ULQJLQJ�DQ�H[WHQVLRQ��<RX�FDQ�VHW�DQG�
FDQFHO�'1'�RQ�DQ\�H[WHQVLRQ�LQ�WKH�V\VWHP�

7R�VHW�RU�FDQFHO�'1'�RQ�DQ�H[WHQVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>67$7,216@�

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

��� 3UHVV�>12�',67%@�

7KH�ILUVW�OLQH�RI�WKH�GLVSOD\�VKRZV��'1'��WR�LQGLFDWH�WKDW�'1'�LV�VHW�

<RX�FDQ�DOVR�VHW�DQG�FDQFHO�'1'�ZKLOH�RQ�D�FDOO�WR�DQ�H[WHQVLRQ��)RU�PRUH�
LQIRUPDWLRQ��VHH�SDJH����

6HWWLQJ�&OHDULQJ�0HVVDJH�:DLWLQJ

<RX�FDQ�QRWLI\�H[WHQVLRQ�XVHUV�WKDW�D�PHVVDJH�LV�ZDLWLQJ�IRU�WKHP�DW�WKH�
FRQVROH��:KHQ�WKH�XVHU�UHWXUQV�DQG�FDOOV�WKH�FRQVROH��WKH�GLVSOD\�VKRZV�´06:µ�
WR�LQGLFDWH�WKDW�WKHUH�LV�D�PHVVDJH�ZDLWLQJ�IRU�WKDW�H[WHQVLRQ�

8VH�WKLV�IHDWXUH�LI�\RX�NQRZ�WKDW�WKH�SHUVRQ�\RX�DUH�WU\LQJ�WR�FRQWDFW�LV�RXW�RI�
WKH�RIILFH��,I�\RX�NQRZ�WKDW�WKH�SHUVRQ�LV�LQ�WKH�RIILFH��XVH�WKH�&DOOEDFN�IHDWXUH�
GHVFULEHG�RQ�SDJH����

7R�VHW�RU�FOHDU�0HVVDJH�:DLWLQJ�RQ�DQ�H[WHQVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>67$7,216@�

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�
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��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>6(1'�06*@�WR�VHW�PHVVDJH�ZDLWLQJ�

� 3UHVV�>&/($5�06*@�WR�FOHDU�PHVVDJH�ZDLWLQJ�

��� 3UHVV�>(;,7@�

Reading and Clearing Messages

'HSHQGLQJ�RQ�\RXU�V\VWHP·V�SURJUDPPLQJ��\RX�PD\�EH�DEOH�WR�UHDG�DQG�FOHDU�
PHVVDJHV�OHIW�IRU�DQ�H[WHQVLRQ�E\�DQRWKHU�XVHU�RU�DWWHQGDQW�FRQVROH��:LWKRXW�
WKLV�FDSDELOLW\��\RX�FDQ�RQO\�UHDG�DQG�FOHDU�PHVVDJHV�WKDW�\RX�KDYH�VHW�

7R�UHDG�DQG�FDQFHO�DQ�H[WHQVLRQ·V�PHVVDJHV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>67$7,216@�

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

��� 3UHVV�>5($'�06*@�

7KH�DEVHQFH�RI�>5($'�06*@�RQ�WKH�GLVSOD\�PHDQV�WKDW�\RX�DUH�QRW�
DXWKRUL]HG�WR�UHDG�RU�FOHDU�PHVVDJHV�RWKHU�WKDQ�WKRVH�\RX�KDYH�OHIW�

7KH�GLVSOD\�VKRZV�WKH�QXPEHU�RI�PHVVDJHV�DW�WKDW�H[WHQVLRQ��WKH�H[WHQVLRQ�
QXPEHU�RI�WKH�XVHU�WKDW�OHIW�WKH�PHVVDJH��DQG�ZKHQ�WKH�PHVVDJH�ZDV�OHIW�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>1(;7�06*@�WR�UHDG�WKH�H[WHQVLRQ·V�QH[W�PHVVDJH�

� 3UHVV�>&/($5�06*@�WR�FOHDU�WKH�PHVVDJH�

� 3UHVV�>(;,7@�WR�UHWXUQ�WR�WKH�PDLQ�GLVSOD\�
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6HWWLQJ�&OHDULQJ�$GYLVRU\�0HVVDJHV

<RX�FDQ�UHDG�$GYLVRU\�0HVVDJHV�OHIW�RQ�D�683(56(7�GLVSOD\�WHOHSKRQH�DQG�
FOHDU�RU�FKDQJH�DQ�H[LVWLQJ�PHVVDJH�

7R�UHDG��VHW��RU�FOHDU�DQ�$GYLVRU\�0HVVDJH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

��� 3UHVV�>6(7�83�06*@�

7KH�GLVSOD\�VKRZV�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>21@�WR�DFWLYDWH�WKH�FXUUHQWO\�GLVSOD\HG�PHVVDJH�

� 3UHVV�>1(;7@�XQWLO�WKH�PHVVDJH�\RX�ZDQW�WR�OHDYH�DSSHDUV��DQG�WKHQ�SUHVV�
>21@�WR�DFWLYDWH�WKH�PHVVDJH�

,I�WKH�H[WHQVLRQ�KDV�DQ�$GYLVRU\�0HVVDJH�DFWLYH��WKH�PHVVDJH�ZLOO�DSSHDU�RQ�WKH�
GLVSOD\��<RX�FDQ�HLWKHU�SUHVV�>2))@�WR�FOHDU�WKH�PHVVDJH�RU�UHSODFH�LW�ZLWK�
DQRWKHU�RQH�E\�SUHVVLQJ�>1(;7@�XQWLO�WKH�UHSODFHPHQW�PHVVDJH�DSSHDUV��DQG�
WKHQ�SUHVVLQJ�>21@�WR�DFWLYDWH�WKH�PHVVDJH�
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7DNLQJ�DQ�([WHQVLRQ�2XW�RI�6HUYLFH

<RX�FDQ�WDNH�DQ�H[WHQVLRQ�RXW�RI�VHUYLFH��EXV\�LW�RXW��LI�WKHUH�LV�D�SUREOHP�ZLWK�
WKDW�H[WHQVLRQ�RU�WKH�V\VWHP��$Q�RXW�RI�VHUYLFH�H[WHQVLRQ�FDQ�QHLWKHU�PDNH�QRU�
UHFHLYH�FDOOV��

7R�EXV\�RXW�DQ�H[WHQVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>67$7,216@�

��� 'LDO�WKH�H[WHQVLRQ�QXPEHU�

��� 3UHVV�>%86<�287@�

,I�WKH�GLVSOD\�VKRZV�´%86<µ�LQVWHDG�RI�´,'/(µ�WKH�H[WHQVLRQ�LV�LQ�XVH�DQG�
ZLOO�QRW�EH�WDNHQ�RXW�RI�VHUYLFH�XQWLO�LW�EHFRPHV�LGOH��

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>6(7@�WR�EXV\�RXW�WKH�H[WHQVLRQ�

� 3UHVV�>&/($5@�WR�UHWXUQ�WKH�H[WHQVLRQ�WR�VHUYLFH�
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9LHZLQJ�7UXQN�6WDWXV

<RX�FDQ�YLHZ�WUXQN�VWDWXV�LQIRUPDWLRQ�WR�GHWHUPLQH�WKH�FXUUHQW�DVVLJQPHQW�RI�
VHUYLFHV�DQG�IHDWXUHV�RQ�D�WUXQN�

7R�YLHZ�WKH�FXUUHQW�VWDWXV�RI�DQ�H[WHQVLRQ�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>7581.6@�

��� (QWHU�WKH�WUXQN�QXPEHU�

��� 3UHVV�>67$786@�WR�YLHZ�LQIRUPDWLRQ�DERXW�WKH�WUXQN�VXFK�DV�LWV�&ODVV�RI�
6HUYLFH��&26��DQG�&ODVV�RI�5HVWULFWLRQ��&25��

��� 3UHVV�>(;,7@�

9LHZLQJ�7UXQN�*URXS�%XV\�6WDWXV

<RX�FDQ�FKHFN�WKH�VWDWXV�RI�WUXQN�JURXSV�WR�VHH�ZKLFK�RQHV�DUH�EXV\��$�
PD[LPXP�RI����JURXSV�FDQ�EH�GLVSOD\HG�DW�RQH�WLPH��HLWKHU�ZKHQ�WKH�FRQVROH�
LV�LGOH�RU�GXULQJ�FDOO�KDQGOLQJ�

7R�FKHFN�WKH�VWDWXV�RI�WUXQN�JURXSV�

��� 3UHVV�7UXQN�*URXS�WR�YLHZ�WKH�ILUVW����WUXQN�JURXSV�

7KH�GLVSOD\�VKRZV��IRU�H[DPSOH�

7KH�GLVSOD\�WHOOV�\RX�WKDW�WUXQN�JURXSV������������DQG����DUH�EXV\�

��� 3UHVV�>025(«@�WR�GLVSOD\�WKH�QH[W����JURXSV��

5HSHDW�DV�UHTXLUHG�

��� 3UHVV�>(;,7@�
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$FFHVVLQJ�6SHFLILF�7UXQNV

<RX�FDQ�DFFHVV�D�VSHFLILF�WUXQN�DQG�XVH�LW�WR�PDNH�DQ�RXWJRLQJ�FDOO�

7R�DFFHVV�D�VSHFLILF�WUXQN�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>7581.6@�

��� (QWHU�WKH�WUXQN�QXPEHU�

��� 3UHVV�>(17(5@�

��� 3UHVV�>$77�$&&(66@�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� ,I�WKH�WUXQN�LV�IUHH��DV�LQGLFDWHG�E\�GLDO�WRQH���GLDO�WKH�RXWVLGH�QXPEHU�

� ,I�WKH�WUXQN�LV�EXV\��HLWKHU�SUHVV�>)25&('�5/6@�WR�FOHDU�WKH�WUXQN�RI�WKH�FDOO��
RU�SUHVV�DQG�KROG�GRZQ�>29(55,'(@�WR�EDUJH�LQWR�WKH�FDOO��%RWK�SDUWLHV�ZLOO�
KHDU�D�ORQJ�EHHS�EHIRUH�\RX�HQWHU�WKH�FRQYHUVDWLRQ�

7UXQNV�WKDW�DUH�GHVLJQDWHG�DV�GLFWDWLRQ�WUXQNV��0�00�OHDGV���DQG�LQ�XVH��FDQQRW�
EH�DFFHVVHG�
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7DNLQJ�D�7UXQN�2XW�RI�6HUYLFH

,I�PD\�EH�QHFHVVDU\�WR�WDNH�D�WUXQN�RXW�RI�VHUYLFH��EXV\�LW�RXW��LI�WKHUH�DUH�
SUREOHPV�ZLWK�WKDW�WUXQN�RU�WKH�V\VWHP��<RX�FDQ�EXV\�RXW�DQ�LGOH�WUXQN�RU�RQH�
WKDW�LV�LQ�XVH��$IWHUZDUGV��\RX�FDQ�UHWXUQ�WKH�WUXQN�WR�VHUYLFH�

7R�EXV\�RXW�D�WUXQN�RU�UHWXUQ�D�WUXQN�WR�VHUYLFH�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>$77�)81&7,21@�

��� 3UHVV�>7581.6@�

��� (QWHU�WKH�WUXQN�QXPEHU�

��� 3UHVV�>%86<�287@�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>6(7@�WR�EXV\�RXW�WKH�WUXQN�

� 3UHVV�>&/($5@�WR�UHWXUQ�WKH�WUXQN�WR�VHUYLFH�
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'LVSOD\LQJ�DQG�&KDQJLQJ�5RRP�'DWD

5RRP�GDWD�LQFOXGHV�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV��9DFDQW��&OHDQ��2XWJRLQJ�
&DOO�5HVWULFWLRQV��HWF���DQG�WKH�VWDWXV�RI�PHVVDJH�ZDLWLQJ��ZDNH�XS�FDOO��DQG�
RWKHU�VHUYLFHV��<RX�FDQ�FKDQJH�URRP�GDWD�ZKLOH�WKH�FRQVROH�LV�LGOH��RU�ZKHQ�\RX�
DUH�FRQQHFWHG�WR�WKH�URRP�

7R�GLVSOD\�RU�FKDQJH�GDWD�IRU�D�URRP�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

7KH�GLVSOD\�VKRZV�

��� 'LDO�D�URRP�QXPEHU��QRW�QHFHVVDU\�LI�\RX·UH�DOUHDG\�FRQQHFWHG�WR�WKH�URRP��

7KH�GLVSOD\�VKRZV��IRU�H[DPSOH�

7KLV�GLVSOD\�VKRZV�WKDW�URRP������LV�YDFDQW�DQG�GLUW\��WKH�PDLG�LV�LQ�WKH�
URRP��DQG�RQO\�LQWHUQDO�FDOOV�DUH�DOORZHG�

��� 'R�DQ\�RI�WKH�IROORZLQJ�

� 3UHVV�>&/5�5(*@�WR�FOHDU�WKH�PHVVDJH�UHJLVWHU�FRXQW���6HH�SDJH�����

� 3UHVV�>12�',67%@�WR�VHW�'R�1RW�'LVWXUE�DQG�EORFN�LQFRPLQJ�FDOOV�

� 3UHVV�>6(1'�06*@�WR�VHW�RU�>&/($5�06*@�WR�FOHDU�WKH�PHVVDJH�ZDLWLQJ�
LQGLFDWRU�RQ�WKH�URRP�SKRQH�

� 3UHVV�>6(7�:$.(�83@�WR�VHW�RU�>&/5�:$.(�83@�WR�FOHDU�D�ZDNH�XS�FDOO�
WLPH���6HH�SDJH�����

� 3UHVV�>67$786@�WR�FKDQJH�WKH�URRP·V�2FFXSDQ\�RU�&RQGLWLRQ�VWDWXV��6HH�
&KDQJLQJ�5RRP�2FFXSDQF\�DQG�&RQGLWLRQ�6WDWXV�RQ�SDJH�����

� 3UHVV�>5220�180%(5@�WR�GLVSOD\�WKH�VWDWXV�RI�DQRWKHU�URRP���7KLV�RSWLRQ�
LV�QRW�DYDLODEOH�ZKHQ�WKH�FRQVROH�LV�FRQQHFWHG�WR�D�URRP��
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/LVWLQJ�&RXQWLQJ�5RRPV�E\�2FFXSDQF\�
DQG�&RQGLWLRQ�6WDWXV

<RX�FDQ�GLVSOD\�D�OLVW�RI�URRPV�E\�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV³IRU�
H[DPSOH��9DFDQW�DQG�1RW�&OHDQ��RU�2FFXSLHG�DQG�0DLG�3UHVHQW��7KH�V\VWHP�DOVR�
UHSRUWV�WKH�WRWDO�QXPEHU�RI�URRPV�WKDW�DUH�LQ�WKH�VWDWH�\RX�VSHFLI\��<RX�FDQ�F\FOH�
WKURXJK�DOO�URRPV�RU�VWDUW�ZLWK�D�SDUWLFXODU�URRP�QXPEHU³IRU�LQVWDQFH��WKH�ILUVW�
URRP�RQ�WKH�WKLUG�IORRU�

7R�OLVW�DOO�URRPV�E\�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

7KH�GLVSOD\�VKRZV�

��� 3UHVV�WKH�VRIWNH\�WKDW�FRUUHVSRQGV�WR�WKH�URRPV�\RX�ZDQW�WR�GLVSOD\³IRU�
H[DPSOH��WR�GLVSOD\�DOO�YDFDQW�DQG�FOHDQ�URRPV��SUHVV�>9$&�&/($1�50@�

��� �3UHVV�>025(«@�WR�GLVSOD\�WKH�QH[W����URRPV�PDWFKLQJ�WKH�VSHFLILHG�VWDWHV�

,I�D�SULQWHU�LV�DWWDFKHG�WR�WKH�FRQVROH��\RX�FDQ�SULQW�D�OLVW�RI�DOO�YDFDQW�RU�
RFFXSLHG�URRPV��)RU�PRUH�LQIRUPDWLRQ��VHH�3ULQWLQJ�5HSRUWV�RQ�SDJH����

7R�GLVSOD\�D�OLVW�RI�URRPV�EHJLQQLQJ�ZLWK�D�SDUWLFXODU�URRP�QXPEHU�

��� &RPSOHWH�VWHSV���WR���DERYH�

��� 3UHVV�>5220�180%(5@�

��� 'LDO�WKH�QXPEHU�RI�WKH�ILUVW�RI�WKH�URRPV�\RX�ZDQW�WR�GLVSOD\�
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&KDQJLQJ�5RRP�2FFXSDQF\�DQG
&RQGLWLRQ�6WDWXV

<RX�FDQ�FKDQJH�WKH�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV�RI�D�URRP�ZKLOH�WKH�FRQVROH�
LV�LGOH�RU�ZKLOH�\RX�DUH�FRQQHFWHG�WR�WKH�URRP�

7KH�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWHV�DUH�DV�IROORZV�

7R�FKDQJH�D�URRP·V�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU��QRW�QHFHVVDU\�LI�\RX�DUH�DOUHDG\�FRQQHFWHG
WR�WKH�URRP��

��� 3UHVV�>67$786@�

��� 3UHVV�WKH�VRIWNH\�WKDW�FRUUHVSRQGV�WR�WKH�VWDWHV�\RX�ZDQW�WR�VHW³IRU�
H[DPSOH��WR�FKDQJH�D�URRP�IURP�YDFDQW�WR�RFFXSLHG�SUHVV�>2&&83,('@�

7KH�0DLG�VWDWXV�FDQ�RQO\�EH�FKDQJHG�IURP�WKH�URRP�E\�GLDOLQJ�D�FRGH�

<RXU�V\VWHP�PD\�EH�SURJUDPPHG�WR�DXWRPDWLFDOO\�FKDQJH�DOO�´RFFXSLHG�DQG�

FOHDQµ�URRPV�WR�´RFFXSLHG�DQG�GLUW\µ�DW�D�VHW�WLPH��$VN�\RXU�FRPPXQLFDWLRQV�

GHSDUWPHQW�IRU�LQIRUPDWLRQ�

2FFXSDQF\ &RQGLWLRQ

9DFDQW
2FFXSLHG
5HVHUYHG
*XDUDQWHHG

&OHDQ
'LUW\
0DLG
7R�,QVSHFW
2XW�RI�6HUYLFH
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6HWWLQJ�&DQFHOLQJ�:DNH�XS�&DOOV

%RWK�\RX�DQG�WKH�JXHVW�FDQ�VHW��FKDQJH��DQG�FDQFHO�ZDNH�XS�FDOOV�IRU�D�JXHVW�
URRP��7KH�V\VWHP�GRHV�QRW�GLVWLQJXLVK�ZKHWKHU�D�ZDNH�XS�FDOO�LV�VHW��FKDQJHG��
RU�FDQFHOHG�IURP�WKH�DWWHQGDQW�FRQVROH�RU�JXHVW�URRP�WHOHSKRQH��6R��IRU�
H[DPSOH��D�JXHVW�FDQ�FDQFHO�D�ZDNH�XS�FDOO�WKDW�\RX�VHW�DQG�YLFH�YHUVD�

<RX�FDQ�VHW�RU�FDQFHO�D�ZDNH�XS�FDOO�ZKLOH�WKH�FRQVROH�LV�LGOH�RU�ZKLOH�FRQQHFWHG�
WR�WKH�JXHVW�URRP�

,I�D�SULQWHU�LV�DWWDFKHG�WR�WKH�FRQVROH��D�UHSRUW�PD\�SULQW�HDFK�WLPH�\RX�VHW��
FKDQJH��RU�FDQFHO�D�ZDNH�XS�FDOO�

7R�VHW�RU�FDQFHO�D�ZDNH�XS�WLPH�ZKLOH�FRQQHFWHG�WR�WKH�JXHVW�URRP�

��� 3UHVV�>6(7�:$.(�83@�

��� (QWHU�WKH�WLPH�XVLQJ�IRXU�GLJLWV��KK�PP��

)RU�H[DPSOH��IRU������HQWHU������

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>6(7@�WR�VHW�WKH�WLPH�DV�$0�

� 3UHVV�>30@�WR�VHW�WKH�WLPH�DV�30���>30@�RQO\�DSSHDUV�LI�WKH�V\VWHP�FORFN�
LV�VHW�WR����KRXU�IRUPDW��DQG�WKH�KRXU�HQWHUHG�LV�LQ�WKH�UDQJH����²�����

7R�VHW�RU�FKDQJH�D�ZDNH�XS�WLPH�ZKHQ�127�FRQQHFWHG�WR�WKH�JXHVW�URRP�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU�

��� )ROORZ�VWHSV�����IURP�WKH�SUHYLRXV�SURFHGXUH�
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7R�FDQFHO�D�ZDNH�XS�FDOO�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU�

��� 3UHVV�>&/5�:$.(�83@�

��� 3UHVV�>(;,7@�

6RPH�GLVSOD\�VHWV�FDQ�VHW�WKHLU�RZQ�WLPHG�UHPLQGHU��7KH�DERYH�SURFHGXUHV�ZLOO�DOVR�

FOHDU�RU�FKDQJH�D�UHPLQGHU�DOUHDG\�VHW�E\�WKH�XVHU�

,I�WKH�JXHVW�IDLOV�WR�DQVZHU�WKH�ZDNH�XS�FDOO��WKH�V\VWHP�ZLOO�ULQJ�WKH�URRP�WZLFH�

PRUH�DW�ILYH�PLQXWH�LQWHUYDOV��,I�D�WKLUG�ZDNH�XS�FDOO�JRHV�XQDQVZHUHG�RU�UHDFKHV�

D�EXV\�OLQH��WKH�V\VWHP�PD\�JHQHUDWH�D�PLQRU�DODUP�DW�WKH�FRQVROH�

6HWWLQJ�5RRP�&DOO�5HVWULFWLRQV

<RX�FDQ�UHVWULFW�JXHVWV�IURP�SODFLQJ�ORFDO�RU�ORQJ�GLVWDQFH�FDOOV�IURP�WKHLU�URRP�
SKRQHV��7KH�SURFHGXUH�\RX�XVH�WR�VHW�FDOO�UHVWULFWLRQV�GHSHQGV�RQ�ZKHWKHU�WKH�
KRWHO�PRWHO�LV�XVLQJ�D�3URSHUW\�0DQDJHPHQW�6\VWHP�

,I�WKH�KRWHO�PRWHO�LV�127�XVLQJ�D�3URSHUW\�0DQDJHPHQW�6\VWHP

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU�

��� 3UHVV�>67$786@�

��� 'R�RQH�RI�WKH�IROORZLQJ�

� 3UHVV�>,17(51$/@�WR�DOORZ�LQWHUQDO�FDOOV�RQO\�

� 3UHVV�>/2&$/@�WR�DOORZ�LQWHUQDO�DQG�ORFDO�FDOOV�

� 3UHVV�>/21*�',67@�WR�DOORZ�LQWHUQDO��ORFDO��DQG�ORQJ�GLVWDQFH�FDOOV�
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,I�WKH�KRWHO�PRWHO�LV�XVLQJ�D�3URSHUW\�0DQDJHPHQW�6\VWHP

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU�

��� 3UHVV�>5(675,&7�2�*@�

7KH�SKRQH�LV�UHVWULFWHG�IURP�PDNLQJ�RXWJRLQJ�WUXQN�FDOOV��7R�UHPRYH�WKH�
UHVWULFWLRQ�DQG�DOORZ�RXWJRLQJ�FDOOV��UHSHDW�WKH�SURFHGXUH�

%ORFNLQJ�5RRP�WR�5RRP�&DOOV

<RX�FDQ�XVH�WKH�%ORFN�NH\�RQ�WKH�FRQVROH�WR�EDU�FDOOV�EHWZHHQ�JXHVW�URRPV��2QO\�
URRP�SKRQHV�SURJUDPPHG�ZLWK�FDOO�EORFNLQJ�ZLOO�EH�DIIHFWHG�E\�WKLV��DVN�\RXU�
FRPPXQLFDWLRQV�GHSDUWPHQW�IRU�IXUWKHU�LQIRUPDWLRQ�

7R�EORFN�URRP�WR�URRP�FDOOV�

� 3UHVV�%ORFN�

7KH�ODPS�DERYH�WKH�%ORFN�NH\�OLJKWV�DQG�VWD\V�OLW�XQWLO�EORFNLQJ�LV�FDQFHOHG�

'LVSOD\LQJ�&OHDULQJ�D�0HVVDJH�5HJLVWHU

7KH�PHVVDJH�UHJLVWHU�LV�D�UHFRUG�RI�DOO�H[WHUQDO�FDOOV�SODFHG�IURP�D�JXHVW�URRP�
WHOHSKRQH��<RX�FDQ�GLVSOD\�DQG�FOHDU�D�URRP·V�PHVVDJH�UHJLVWHU�ZKLOH�WKH�
FRQVROH�LV�LGOH�RU�ZKLOH�FRQQHFWHG�WR�WKH�JXHVW�URRP�

7R�GLVSOD\�RU�FOHDU�D�URRP·V�PHVVDJH�UHJLVWHU�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 'LDO�WKH�URRP�QXPEHU��QRW�QHFHVVDU\�LI�\RX�DUH�DOUHDG\�FRQQHFWHG�WR�WKH�URRP��

��� 3UHVV�>&/5�5(*@�

,I�D�SULQWHU�LV�DWWDFKHG�WR�WKH�FRQVROH��D�UHSRUW�PD\�SULQW�VKRZLQJ�WKH�FRQWHQWV�
RI�WKH�UHJLVWHU�EHIRUH�LW�ZDV�FOHDUHG�
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3ULQWLQJ�5HSRUWV

,I�D�SULQWHU�LV�FRQQHFWHG�WR�WKH�FRQVROH��\RX�FDQ�UHTXHVW�SULQWHG�UHSRUWV��DXGLWV��
RI�PHVVDJH�UHJLVWHUV��URRP�VWDWXV�DQG�DXWRPDWLF�ZDNH�XSV�

(DFK�DXGLW�KDV�LWV�RZQ�IRUPDW�DQG�VRPH�DUH�SULQWHG�DXWRPDWLFDOO\��)RU�H[DPSOH��
ZKHQ�D�ZDNH�XS�FDOO�LV�VHW��FKDQJHG�RU�FDQFHOHG��WKH�SULQWHU�DXWRPDWLFDOO\�
UHFRUGV�LW�

7R�SULQW�D�UHSRUW�

��� 3UHVV�)XQFWLRQ�

��� 3UHVV�>*8(67�5220@�

��� 3UHVV�>$8',76@�

7KH�GLVSOD\�VKRZV�

��� 6HOHFW�WKH�UHSRUW�\RX�ZDQW�WR�SULQW�

��� 3UHVV�>(;,7@�
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7HOHSKRQH�'LUHFWRU\

1DPH 1XPEHU

32/,&(�

),5(�

+263,7$/�

7528%/(�:,7+
(;7(16,21�25�&2162/(�
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$EEUHYLDWHG�'LDOLQJ�/LVW

,QGH[�1XPEHU ,GHQWLW\
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&ODVV�RI�6HUYLFH�5HVWULFWLRQ

(DFK�H[WHQVLRQ�DQG�WUXQN�KDV�D�&26��&ODVV�RI�6HUYLFH��DQG�D�&25��&ODVV�RI�
5HVWULFWLRQ��WKDW�GHILQHV�ZKDW�WKH�XVHU�RI�WKDW�H[WHQVLRQ�RU�WUXQN�FDQ�RU�FDQQRW�GR��
7KH�V\VWHP�FDQ�KDYH�XS�WR����RI�HDFK��DOWKRXJK�PRVW�FRPSDQLHV�XVH�RQO\�D�IHZ�

7R�KHOS�\RX�DQVZHU�TXHVWLRQV�IURP�XVHUV�ZKR�PD\�EH�KDYLQJ�SUREOHPV�ZLWK�WKH�
V\VWHP��\RX�PD\�ZDQW�WR�UHFRUG�D�EULHI�GHVFULSWLRQ�RI�WKH�PRVW�FRPPRQ�&26V�
DQG�&25V��)RU�H[DPSOH��&26���PLJKW�PHDQ��´$OORZV�RQO\�ORFDO�FDOOV�µ�DQG�&25�
���PLJKW�EH��´1R�ORQJ�GLVWDQFH�FDOOV�DIWHU���30�µ�<RXU�FRPPXQLFDWLRQV�
GHSDUWPHQW�FDQ�JLYH�\RX�WKH�UHTXLUHG�GHWDLOV�

&26 &26�1$0( $//2:6���

&25 &25�1$0( 5(675,&76���
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&RQVROH�'LVSOD\�$EEUHYLDWLRQV

$EE� 0HDQLQJ $EE� 0HDQLQJ

$%%5 $EEUHYLDWHG )/(; )OH[LEOH

$&& $FFRXQW ):' )RUZDUGLQJ

$165 $QVZHU ,'(17 ,GHQWLW\

$77 $WWHQGDQW ,17 ,QWHUFHSW�,QWHUQDO

%6<�287 %XVLHG�2XW /' /RQJ�'LVWDQFH

&$1 &DQFHO /'1 /LVWHG�'LUHFWRU\�1XPEHU

&%. &DOOEDFN /2& /RFDO

&'( &XVWRPHU�'DWD�(QWU\ 06* 0HVVDJH

&/5 &OHDU 06: 0HVVDJH�:DLWLQJ

&25 &ODVV�RI�5HVWULFWLRQ 2&& 2FFXSLHG

&26 &ODVV�RI�6HUYLFH 5&/ 5HFDOO

&�: &DOO�:DLWLQJ 5(* 5HJLVWHU

''�00�
<<

'D\�PRQWK�\HDU 5/6 5HOHDVH

',6$ 'LUHFW�,QZDUG�6\VWHP�
$FFHVV

50 5RRP

',67% 'LVWXUE 56 5RRP�6WDWXV�RU�
5HVWULFWHG�2XWJRLQJ�&DOOV

'1' 'R�1RW�'LVWXUE 6(5 6HULDO

'67 'HVWLQDWLRQ 9$& 9DFDQW
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$GYLVRU\�0HVVDJHV�IRU�683(56(7�
'LVSOD\�7HOHSKRQHV

7KH�IROORZLQJ�GHIDXOW�PHVVDJHV�FDQ�DSSHDU�RQ�DOO�683(56(7�WHOHSKRQHV�
HTXLSSHG�ZLWK�GLVSOD\V�

$XWKRUL]HG�683(56(7�XVHUV�FDQ�FKDQJH�WKHVH�PHVVDJHV�DQG�SURJUDP�VHYHQ�
PRUH�IRU�V\VWHP�ZLGH�XVH��.HHS�D�UHFRUG�RI�DQ\�FKDQJHV�DQG�DGGLWLRQV�

)RU�LQVWUXFWLRQV�RQ�VHWWLQJ�WKHVH�PHVVDJHV�IURP�WKH�FRQVROH��VHH�SDJH����

0HVVDJH�
1XPEHU

0HVVDJH

�� ,1�0((7,1*

�� 287�2)�72:1

�� 21�9$&$7,21

�� 287�21�$�&$//

�� 287�72�/81&+

�� *21(�)25�7+(�'$<

�� *21(�+20(

�� ,1�7202552:

��

��

��

��

��

��

��
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*ORVVDU\

Busy out

$�IHDWXUH�DOORZLQJ�\RX�WR�PDNH�D�OLQH�RU�HTXLSPHQW�LQGLFDWH�EXV\�WR�DQ�
LQFRPLQJ�FDOO��,Q�HIIHFW��\RX�WDNH�WKH�OLQH�RXW�RI�VHUYLFH�XQWLO�LW�FDQ�EH�UHSDLUHG�
RU�WHVWHG�

Camp-on

$�IHDWXUH�DOORZLQJ�WKH�V\VWHP�WR�TXHXH�FDOOV�GLUHFWHG�WR�D�EXV\�H[WHQVLRQ��DQG�
WKHQ�DXWRPDWLFDOO\�FRQQHFW�WKH�ZDLWLQJ�SDUW\�ZKHQ�WKH�H[WHQVLRQ�EHFRPHV�IUHH��
7KH�EXV\�H[WHQVLRQ�KHDUV�D�TXLFN�EHHS�WR�LQGLFDWH�D�FDOO�LV�ZDLWLQJ�

Central Office (CO)

$�IDFLOLW\�KRXVLQJ�WKH�SXEOLF�WHOHSKRQH�V\VWHP�DQG�UHODWHG�HTXLSPHQW�ZKLFK�
SURYLGHV�WHOHSKRQH�VHUYLFH�IRU�FXVWRPHUV�LQ�D�JHRJUDSKLFDO�DUHD�

Class of Restriction (COR)

:KHQ�WKH�V\VWHP�LV�SURJUDPPHG��WKH�H[WHQVLRQV�DQG�WUXQNV�DUH�DVVLJQHG�WR�
GLIIHUHQW�&ODVVHV�RI�5HVWULFWLRQ��$�&25�FRQWUROV�WKH�RXWJRLQJ�FDOO�FDSDELOLWHV�RI�
WKH�H[WHQVLRQ�RU�WUXQN��)RU�H[DPSOH��DQ�H[WHQVLRQ�FDQ�EH�DVVLJQHG�D�&25�WKDW�
SUHYHQWV�LW�IURP�PDNLQJ�RXWVLGH�FDOOV�RWKHU�WKDQ�ZLWK�WKH�DVVLVWDQFH�RI�WKH�
RSHUDWRU�

Class of Service (COS)

:KHQ�\RXU�WHOHSKRQH�V\VWHP�LV�SURJUDPPHG��WKH�H[WHQVLRQV�DUH�DVVLJQHG�WR�
GLIIHUHQW�&ODVVHV�RI�6HUYLFH��(DFK�FODVV�KDV�DFFHVV�WR�D�VSHFLILF�VHW�RI�IHDWXUHV�

DISA (Direct Inward System Access)

$�IHDWXUH�ZKLFK�DOORZV�FDOOHUV�WR�GLDO�GLUHFWO\�LQWR�WKH�WHOHSKRQH�V\VWHP�DQG�XVH�
LWV�IHDWXUHV�DQG�IDFLOLWLHV�

Hardware

7KH�SK\VLFDO�FRPSRQHQWV�RI�WKH�V\VWHP�
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Hunt Group

([WHQVLRQV�DVVLJQHG�WR�D�JURXS�ZLWK�D�FRPPRQ��SLORW��WHOHSKRQH�QXPEHU�DV�ZHOO�
DV�WKHLU�RZQ�SHUVRQDO�H[WHQVLRQ�QXPEHUV��$Q�LQFRPLQJ�FDOO�WR�D�KXQW�JURXS�ZLOO�
ULQJ�WKH�ILUVW�DYDLODEOH�H[WHQVLRQ�

LDN Keys (Listed Directory Number)

&DOO�KDQGOLQJ�NH\V�ZKLFK�DOORZ�\RX�WR�VHOHFW�WKH�VHTXHQFH�LQ�ZKLFK�\RX�DQVZHU�
FDOOV�IURP�RXWVLGH�WKH�3$%;�

PABX (Private Automatic Branch Exchange)

7HOHSKRQH�VZLWFKLQJ�V\VWHP�IRU�SULYDWH�XVH�E\�D�FRPSDQ\�

Recall

$�FDOO�ZKLFK�UHWXUQV�WR�WKH�FRQVROH�DIWHU�EHLQJ�WUDQVIHUUHG�WR�D�EXV\�RU�
XQDQVZHUHG�H[WHQVLRQ�

Software

7KH�URXWLQHV��SURJUDPV��DQG�LQVWUXFWLRQV�UHTXLUHG�WR�UXQ�WKH�V\VWHP�

Trunk

$�WUXQN��RXWVLGH�OLQH��LV�WKH�H[WHUQDO�FRPPXQLFDWLRQV�OLQN�EHWZHHQ�WZR�
VZLWFKLQJ�V\VWHPV��7KLV�OLQN�FDQ�EH�EHWZHHQ�RQH�RU�PRUH�WHOHSKRQH�V\VWHPV�
�3$%;V��RU�WKH�3$%;�DQG�&HQWUDO�2IILFH�HTXLSPHQW�
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7RQH�'HPRQVWUDWLRQ

<RXU�WHOHSKRQH�V\VWHP�KDV�VHYHUDO�WRQHV�WR�LQIRUP�\RX�RI�WKH�SURJUHVV�RI�\RXU�
FDOO��<RX�FDQ�XVH�WKH�7RQH�'HPRQVWUDWLRQ�IHDWXUH�WR�IDPLOLDUL]H�\RXUVHOI�ZLWK
WKH�WRQHV�

��� 'LDO�WKH�7RQH�'HPRQVWUDWLRQ�DFFHVV�FRGH�BBBBBBBB���$VN�\RXU�
FRPPXQLFDWLRQV�GHSDUWPHQW�IRU�WKH�FRGH��

��� 'LDO�D�WZR�GLJLW�WRQH�FRGH�IURP�WKH�OLVW�EHORZ�

��� &RQWLQXH�GLDOLQJ�FRGHV�WR�OLVWHQ�WR�RWKHU�WRQHV�

��� +DQJ�XS�ZKHQ�\RX�DUH�ILQLVKHG�

&RGH 7RQH�1DPH 0HDQLQJ

�� 'LDO�7RQH +HDUG�ZKHQ�\RX�OLIW�WKH�KDQGVHW�

�� 7UDQVIHU�7RQH +HDUG�DW�DQ�H[WHQVLRQ�ZKHQ�WKH�XVHU�SODFHV�D�FDOO�
RQ�KROG�WR�FRQVXOW�ZLWK�DQRWKHU�SDUW\�RU�WR�
WUDQVIHU�WKH�FDOO�

�� %XV\�7RQH +HDUG�ZKHQ�WKH�QXPEHU�\RX�GLDOHG�LV�EXV\�

�� 6SHFLDO�%XV\�7RQH +HDUG�ZKHQ�WKH�H[WHQVLRQ�\RX�FDOOHG�KDV�'R�1RW�
'LVWXUE�DFWLYDWHG�

�� 5LQJEDFN�7RQH +HDUG�ZKHQ�WKH�GHVWLQDWLRQ�\RX�GLDOHG�LV�ULQJLQJ�

�� 1RW�XVHG

�� 5HRUGHU�7RQH
�(UURU�7RQH�

+HDUG�ZKHQ�D�IHDWXUH�LV�QRW�DYDLODEOH�WR�\RX�RU�
QRW�LQ�\RXU�&ODVV�RI�6HUYLFH��RU�ZKHQ�\RX�GLDO�DQ�
LQYDOLG�QXPEHU�

�� &RQIHUHQFH +HDUG�ZKHQ�D�QHZ�SHUVRQ�MRLQV�D�FRQIHUHQFH�FDOO�

�� &DOO�:DLWLQJ�7RQH
�&DPS�RQ��

+HDUG�GXULQJ�D�FRQYHUVDWLRQ�ZKHQ�\RX�KDYH�DQ�
LQWHUQDO�FDOO�ZDLWLQJ�WR�EH�DQVZHUHG�

�� ,QWUXVLRQ�7RQH�
�2YHUULGH��

+HDUG�E\�DOO�SDUWLHV�LQ�D�FRQYHUVDWLRQ�ZKHQ�
VRPHRQH�RYHUULGHV��LQWUXGHV�LQWR��D�FDOO�

�� ,QWHUUXSWHG
'LDO�7RQH

+HDUG�ZKHQ�\RX�OLIW�WKH�KDQGVHW�DW�DQ�H[WHQVLRQ�
WKDW�KDV�'R�1RW�'LVWXUE�RU�&DOO�)RUZDUG�$OZD\V�
DFWLYDWHG�

�� 1RW�XVHG

�� :DLWLQJ�RQ�+ROG�
7RQH

+HDUG�E\�D�FDOOHU�RQ�KROG�DQG�GXULQJ�FDPS�RQ�
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�� 3DJLQJ�7RQH +HDUG�ZKHQ�\RX�DUH�FRQQHFWHG�WR�WKH�ORXGVSHDNHU�
SDJLQJ�HTXLSPHQW�

�� 1RW�XVHG

�� 7UXQN�&DPS�RQ�
'RXEOH�%HHS�7RQH

+HDUG�GXULQJ�D�FRQYHUVDWLRQ�ZKHQ�\RX�KDYH�DQ�
H[WHUQDO�FDOO�ZDLWLQJ�

�� $56�([SHQVLYH�
:DUQLQJ�7RQH

,I�\RXU�V\VWHP�KDV�$XWRPDWLF�5RXWH�6HOHFWLRQ�
�$56���\RX�ZLOO�KHDU�WKLV�WRQH�ZKHQ�QR�
LQH[SHQVLYH�URXWHV�DUH�DYDLODEOH�IRU�\RXU�ORQJ�
GLVWDQFH�FDOO��7KH�WRQH�LV�D�ZDUQLQJ�WKDW�\RXU�FDOO�
LV�WDNLQJ�DQ�H[SHQVLYH�URXWH�

�� $56�'LDO�7RQH ,I�\RXU�V\VWHP�KDV�$XWRPDWLF�5RXWH�6HOHFWLRQ�
�$56���\RX�ZLOO�KHDU�WKLV�WRQH�DIWHU�\RX�GLDO�WKH�
WUXQN�DFFHVV�FRGH�

�� 2YHUULGH�:DUQLQJ�
7RQH

+HDUG�E\�DOO�SDUWLHV�LQ�D�FRQYHUVDWLRQ�ZKHQ�
VRPHRQH�RYHUULGHV��LQWUXGHV�LQWR��WKH�FDOO�

�� 3ULYDF\�5HOHDVH�
7RQH

+HDUG�ZKHQ�SULYDF\�LV�UHOHDVHG�RQ�D�683(56(7�
WHOHSKRQH�DQG�WKH�QHZ�PHPEHU�MRLQV�WKH�FDOO�

�� $XWR�$QVZHU�&DOO�
(QG�7RQH

+HDUG�E\�D�XVHU�WKDW�KDV�D�683(56(7�LQ�$XWR�
$QVZHU�PRGH�ZKHQ�WKH�FDOOLQJ�SDUW\�KDQJV�XS�

�� $WWHQGDQW�(UURU�
7RQH

+HDUG�E\�WKH�$WWHQGDQW��ZKHQ�DWWHPSWLQJ�WR�GR�
VRPHWKLQJ�WKDW�LV�QRW�DOORZHG��VXFK�DV�WU\LQJ�WR�
FRQQHFW�WZR�GHYLFHV�WKDW�DUH�QRW�DOORZHG�WR�EH�
FRQQHFWHG�

�� 5LQJHU�3LWFK�
$GMXVWPHQW

'LDOHG�DW�683(56(7�WHOHSKRQHV�WR�KHDU�
DGMXVWPHQWV�WR�ULQJHU�SLWFK�

&RGH 7RQH�1DPH 0HDQLQJ
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7UXQN�,GHQWLILFDWLRQ

7UXQN�1XPEHU ,GHQWLW\
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1XPHULFV
����FDOO�DODUPV��YLHZLQJ�DQG�FOHDULQJ����

$
$EEUHYLDWHG�'LDOLQJ�QXPEHUV��HQWHULQJ�DQG�

YLHZLQJ����
DEEUHYLDWLRQV��FRQVROH�GLVSOD\����

DFFHVVLQJ�LQGLYLGXDO�WUXQNV����
$GYLVRU\�0HVVDJHV

FDOOLQJ�H[WHQVLRQV�ZLWK�$GYLVRU\�0HVVDJHV����
OLVW�RI�$GYLVRU\�0HVVDJHV����

VHWWLQJ�DQG�FOHDULQJ�RQ�H[WHQVLRQV����
DODUPV��YLHZLQJ�DQG�FOHDULQJ����

$OO�6HW�3DJH����

$QVZHU�NH\�������
DQVZHULQJ�FDOOV

PXOWLSOH�FDOOV�ZDLWLQJ����
QHZ�FDOO�LQGLFDWLRQ����

QHZ�FDOOV����
ZKHQ�1LJKW�6HUYLFH�HQDEOHG����

DSSOLFDWLRQV��DFFHVVLQJ����
DXGLWV��SULQWRXWV��IRU�JXHVW�URRPV����

%
EHOO��6HH�ULQJHU

%ORFN�NH\���
EORFNLQJ�FDOOV�EHWZHHQ�JXHVW�URRPV����

EXV\
UHFDOOV����

WUDQVIHUULQJ�WR�EXV\�H[WHQVLRQV����
EXV\�RXW

GHILQLWLRQ����
H[WHQVLRQV����

WUXQNV����

&
FDEOHV��FRQVROH���

&DOO�%ORFN����
FDOO�IRUZDUGLQJ

FDQFHO�RQ�DOO�H[WHQVLRQV����
VHWWLQJ�DQG�FDQFHOOLQJ�RQ�LQGLYLGXDO�H[WHQVLRQV��

��
FDOO�UHVWULFWLRQV�IRU�JXHVW�URRPV����

FDOO�VSOLWWLQJ����
&DOOEDFN

DERXW����
FDQFHOLQJ�RQ�DOO�H[WHQVLRQV����

OHDYLQJ�DW�DQ�H[WHQVLRQ����
&DPS�RQ��GHILQLWLRQ����

&DQFHO�NH\���
FDQFHOLQJ

$GYLVRU\�0HVVDJHV����
DOO�&DOO�)RUZDUGLQJ����

DOO�FDOOEDFNV����
&DOO�)RUZDUGLQJ�RQ�LQGLYLGXDO�H[WHQVLRQV����

'R�1RW�'LVWXUE�RQ�LQGLYLGXDO�H[WHQVLRQV��������
0HVVDJH�:DLWLQJ�RQ�LQGLYLGXDO�H[WHQVLRQV������

��
&$6��6HH�&HQWUDOL]HG�$WWHQGDQW�6HUYLFH

&'(��&XVWRPHU�'DWD�(QWU\�����
&HQWUDO�2IILFH��GHILQLWLRQ����

&HQWUDOL]HG�$WWHQGDQW�6HUYLFH����
&ODVV�RI�5HVWULFWLRQ��GHILQLWLRQ����

&ODVV�RI�6HUYLFH��GHILQLWLRQ����
FRQIHUHQFHV��VHWWLQJ�XS����
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FRQVROH

FDEOHV���
FRPSRQHQWV���

GLUHFWRU\�QXPEHU��GLVSOD\LQJ����
GLVSOD\�DEEUHYLDWLRQV����

GLVSOD\���
KDQGVHW�KHDGVHW�MDFNV���

LQWHUFHSWV����
NH\V���

ODQJXDJH��FKDQJLQJ����
ORFNRXW����

1LJKW�'D\�6HUYLFH��VZLWFKLQJ���
ULQJHU��DGMXVWLQJ���

ULQJHU��WXUQLQJ�RQ�RII���
&XUVRU�FRQWURO�NH\V���

&XVWRPHU�'DWD�(QWU\����

'
GDWH��VHWWLQJ����

'D\�6HUYLFH��VZLWFKLQJ���
'LDO�SDG�NH\V��DERXW���

GLDOLQJ�PLVWDNHV��FRUUHFWLQJ����
'LUHFWHG�&DOO�3LFNXS����

GLUHFWRU\�QXPEHU��GLVSOD\�FRQVROH����
',6$

DFFHVV�FRGHV��FKDQJLQJ����
GHILQLWLRQ����

GLVSOD\
DEEUHYLDWLRQV����

DERXW�WKH�FRQVROH���
FKDQJLQJ�ODQJXDJH����

ODQJXDJH��FKDQJLQJ���
'1'

RYHUULGLQJ��������
VHWWLQJ�DQG�FDQFHOLQJ�RQ�DQ�H[WHQVLRQ��������

'R�1RW�'LVWXUE��6HH�'1'

(
HPHUJHQF\�����FDOO�DODUPV��YLHZLQJ�DQG�FOHDULQJ��

��

H[WHQGLQJ�FDOOV��6HH�WUDQVIHUULQJ�FDOOV
H[WHUQDO�FDOOV��DOORZLQJ�UHVWULFWLQJ�IURP�JXHVW�

URRPV����

)
)L[HG�IXQFWLRQ�NH\V���

IODVKLQJ�RQ�WUXQNV����
)OH[LEOH�1LJKW�$QVZHU����

)UHQFK��FRQVROH�ODQJXDJH����
)XQFWLRQ�NH\���

*
*URXS�3DJLQJ����

*XHVW�5RRP
EORFNLQJ�URRP�WR�URRP�FDOOV����

FDOOLQJ�UHVWULFWLRQV����
FKDQJLQJ�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV����

GLVSOD\�DQG�FKDQJLQJ�URRP�GDWD����
GLVSOD\LQJ�DQG�FOHDULQJ�0HVVDJH�5HJLVWHU����

OLVWLQJ�URRPV�E\�RFFXSDQF\�DQG�FRQGLWLRQ�
VWDWXV����

SULQWLQJ�VWDWXV����
ZDNH�XS�FDOOV����

+
KDUGZDUH��GHILQLWLRQ����

+ROG
+ROG����NH\����

NH\V���
SLFNXS����

SODFLQJ�FDOOV�RQ����
UHFDOO����

UHWULHYLQJ�FDOOV�RQ�KROG����
VWDFNHG����

+RWHO�0RWHO�IHDWXUHV��6HH�*XHVW�5RRP
+XQW�*URXS��GHILQLWLRQ����

,
LGHQWLW\

FRQVROH����

V\VWHP����
LQWHUFHSWV�WR�FRQVROH����

LQWHUQDO�FDOOV��DOORZLQJ�UHVWULFWLQJ�IURP�JXHVW�
URRPV����

-
MDFNV��KDQGVHW�KHDGVHW���
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/
ODQJXDJH��FKDQJLQJ�RQ�GLVSOD\����

ODVW�QXPEHU�UHGLDO����
/'1��/LVWHG�'LUHFWRU\�1XPEHU���GHILQLWLRQ����

ORFDO�FDOOV��DOORZLQJ�UHVWULFWLQJ�IURP�JXHVW�URRPV��
��

ORFNRXW�FRQVROH����
ORQJ�GLVWDQFH�FDOOV��DOORZLQJ�UHVWULFWLQJ�IURP�JXHVW�

URRPV����

0
PDNLQJ�FDOOV����
0HVVDJH�5HJLVWHU

GLVSOD\LQJ�DQG�FOHDULQJ����
SULQWLQJ����

0HVVDJH�:DLWLQJ
UHDGLQJ�PHVVDJHV����

VHWWLQJ�DQG�FDQFHOLQJ�RQ�DQ�H[WHQVLRQ��������
PLVGLDOHG�QXPEHUV��FRUUHFWLQJ����

PXOWLSOH�FRQVROH�RSHUDWLRQ����

1
QHZ�FDOO�LQGLFDWLRQ����
QLJKW�DQVZHULQJ�SRLQWV��VHWWLQJ�XS����

1LJKW�6HUYLFH
DQVZHULQJ�FDOOV�ZKHQ�1LJKW�6HUYLFH�HQDEOHG����

VHWWLQJ�XS�DQVZHULQJ�SRLQWV����
VZLWFKLQJ���

QR�DQVZHU�UHFDOOV����

2
RXWJRLQJ�FDOOV��DOORZLQJ�UHVWULFWLQJ�IURP�JXHVW�

URRPV����
RYHUULGH�EXV\�DQG�'R�1RW�'LVWXUE����

3
3$%;��GHILQLWLRQ����

3DJH�NH\���
SDJLQJ����

SLFNLQJ�XS�FDOOV�RQ�KROG�DW�WKH�FRQVROH����
SODFLQJ�FDOOV����

SULQWLQJ�JXHVW�URRP�UHSRUWV����

5
UHFDOOV

DQVZHULQJ����
GHILQLWLRQ����

UHGLDOLQJ��ODVW�QXPEHU�UHGLDO����
5HOHDVH�NH\���

UHVWULFWLQJ�FDOOV�IURP�JXHVW�URRPV����
ULQJHU

DGMXVWLQJ�YROXPH���
WXUQLQJ�RQ�RII���

5LQJHU�9ROXPH�NH\V���
URRP�VWDWXV

FKDQJLQJ����
OLVWLQJ�E\�RFFXSDQF\�DQG�FRQGLWLRQ�VWDWXV����

6
6HULDO�&DOO����

VHUYLFH
VZLWFKLQJ�WR�'D\�1LJKW���

WDNLQJ�H[WHQVLRQV�LQ�RU�RXW����
WDNLQJ�WUXQNV�LQ�RU�RXW����

6HW�3DJH�NH\���
6HW�3DJLQJ����

6RIWNH\V��DERXW���
VRIWZDUH�YHUVLRQ��GLVSOD\LQJ����

VRIWZDUH��GHILQLWLRQ����
6SDQLVK��FRQVROH�ODQJXDJH����

VSOLWWLQJ�FRQIHUHQFHV����
VWDFNHG�KROG����

683(56(7�WHOHSKRQHV
FDOOLQJ�683(56(7V�ZLWK�$GYLVRU\�0HVVDJHV����

OLVW�RI�$GYLVRU\�0HVVDJHV����
VHWWLQJ�DQG�FOHDULQJ�$GYLVRU\�0HVVDJHV����

V\VWHP
DODUPV��YLHZLQJ�DQG�FOHDULQJ����

LGHQWLILFDWLRQ��GLVSOD\LQJ�DQG�FKDQJLQJ����
VRIWZDUH�YHUVLRQ��GLVSOD\LQJ����

WLPH�DQG�GDWH��VHWWLQJ����
6\VWHP�6SHHG�&DOOLQJ�QXPEHUV��6HH�$EEUHYLDWHG�

'LDOLQJ�QXPEHUV
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7
WLPH��VHWWLQJ����

WRQH�GHPRQVWUDWLRQ����
7RQH�6LJQDOLQJ

HQDEOLQJ�GLVDEOLQJ�WRQHV����
YRLFH�PDLO����

WUDQVIHUULQJ�FDOOV��������
7UXQN�*URXS�NH\���

WUXQNV
DFFHVVLQJ�LQGLYLGXDO����

EXV\�RXW����
GHILQLWLRQ����

IODVKLQJ����
YLHZLQJ�VWDWXV�RI�LQGLYLGXDO�WUXQNV����

YLHZLQJ�VWDWXV�RI�WUXQN�JURXSV����

9
YRLFH�PDLO��DIIHFW�RQ�FRQVROH�RSHUDWLRQV����

YROXPH��KDQGVHW�KHDGVHW���

:
ZDNH�XS�FDOOV

SULQWLQJ����

VHWWLQJ�DQG�FDQFHOLQJ����
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