Sony Projector Warranty and 
On-time Support At-A-Glance:

Standard Warranty comes with all Sony LCD Projectors:

Projector Warranty: 2 Years (Parts and Labor)

Lamp Warranty: 90 Days (There is no way to extend the warranty of the lamp)

Extended Warranty

Resellers can offer extended warranties for Sony projectors; these add 1 (VPLEW3) or 2 (VPLEW4) years to the original start date of the standard warranty. Extension is the same price for all units. Extended warranties can be purchased up to 30 days before the expiration of the standard warranty, they cannot be re-extended. 

VPLEW3 - 3 Years total from original start date

VPLEW4 - 4 Year total from original start date

On-time Support 

Resellers can offer On-time Support which runs adjunct a standard or extended warranty on select models.  VPLOTS must be ordered within 24-hours of the projector sale to the customer. For the customer, it's best to purchase the VPLOTS at time of projector purchase to maximize the coverage period, VPLOTS does NOT extend warranty. On-time Support (OTS, or "loaner program") can be purchased for the following models:

VPL-CS6

VPL-CS7

VPL-CX7

VPL-CX70

VPL-CX85

VPL-EX1

VPL-DS100

VPL-CX11 

VPL-MX10 

VPL-PS10

VPL-PX11 

VPL-PX15

VPL-PX35

VPL-PX40 

The place to ship projectors covered under these programs is: (as of 1/5/2005)

Sony Electronics, Inc.

Sony Service Center

10227 Crossroads Loop

Laredo, TX 78045

Attn: LCD On Time Support Program 

Contact Phone: 877-350-3477

Registered end-users must include a copy of the dated sales receipt or extended service contract, a note describing the problem, a daytime telephone number and the return shipping address. Any charges incurred as a result of negligent packaging or loss due to improperly following shipping instructions will be charged to the registered end-users credit card. Lenses, accessories, cosmetic damage and UHP lamps are not covered by the program. Sony will repair product received by 12:00 noon within 48 hours. Product received after 12:00 noon may be subject to an additional 24 hour delay. All products will be shipped back to the registered end-user via Federal Express P1 overnight delivery. Two (2) business days service applies only to products shipped from within the 48 contiguous states. Sony reserves the right, at its sole discretion, to repair or replace the returned product with a new or refurbished unit or substitute a model of equal or greater value should it be necessary to do so. Sony's liability is limited to repair or replacement of the product. Sony is not liable for consequential or incidental damages. Product removal and re-installation are not covered under this program. See our warranty and extended service contract for details. 

Loaner projectors are tested by Sony to see that they are working prior to shipment. Loaners will have less than 600 hours of lamp usage, and loaners may have minor cosmetic damage. Subject to availability, loaner projectors may be a different model than the projector being sent in for repair. Sony will require a valid credit card number prior to advance shipping a loaner unit. Requests for loaner units received prior to 5:00 PM, will be shipped the same day, freight prepaid, to the registered end user via Federal Express P1 overnight delivery. Requests received after 5:00PM may be subject to an additional 24 hour delay. Loaner units not returned within ten (10) calendar days or lost, will be charged against the registered end-users credit card at the then published list price. Loaner units returned damaged or inoperative will be repaired and charged against the registered end-users credit card at actual time and material costs. Loaner units returned damaged and unrepairable, as determined by Sony, will be replaced and charged against the registered end-users credit card at the then published list price. Out of warranty repairs require payment by check or credit card at the time you ship the product to Sony and are not eligible for loaner units or two (2) business days expedited repairs. Repair cost estimates and turnaround time will be provided by the service center upon request. Sony reserves the right to change or discontinue the program without notice.

