Advantages of a Sony SupportNET Service Program 

Bumper to Bumper Service Support 

· Overhauls (minor and major) 

· Preventive maintenance 

· Priority response time 

· Loaner options 

· Software maintenance releases 

· Unlimited telephone technical support

Favorable Price
· Predictable Maintenance cost rather than unknown cost 

· Less if purchased at point of sale (POS) 

Greater Uptime
· Protection against lost revenues due to downtime 

· Priority response 

· Typical response time for onsite programs is one business day 

· Typical depot turnaround is 3-4 business days 

· Non-SupportNET customers average 5-7 business days or more. 

· Loaners 

· If on-site repair Turn Around Time exceeds contractual agreement 

· If depot repair Turn Around Time exceeds contractual agreement 

Convenience

· Structured to make your life easier and simpler 

· Costs are budgeted and known 

· No PO's or estimates to deal with as with Time & Materials Repairs 

· Flexible payment schedules (monthly, quarterly, yearly) 

Increase Efficiency and Productivity

· Allows you more time to concentrate on your strategic business operations 

· Reallocates your resources toward more productive activities: production operations, systems integrations, project management, facility planning, etc. 

Career Management

· Allows you to focus on what you do best and Sony to focus on what they do best 

Market Drivers for why customers want to purchase extended warranty and service contracts

· Many customers are experiencing staff reduction, hiring freezes and no longer have the dedicated resources for service maintenance 

· Hiring people who can service systems, not just Sony equipment 

· Finding people to service electromechanical equipment is becoming increasingly difficult 

· Financial drive to know and establish fixed costs 

· Chief Engineers taking on more operational responsibilities and are under greater pressures to focus on their core business 

· Minimize capital investments for SupportNET equipment 

