EVID-70 / EVID-70W Lockup when used with the RMBR300
Sony has discovered a firmware bug in the EVID70 camera that causes it to lockup under certain circumstances when used with the RMBR300 Joystick Controller. While this problem was originally thought to be related to other factors found in specific installations, it has now been traced to a defect in the protocol implementation of the EVID70 camera itself. Upgraded firmware is now installed in all cameras being shipped from Sony, and there is a process to get cameras already in the field, which are experiencing the problem, upgraded as well. Cameras used on controllers other than the RMBR300 should not experience this problem, and should not be upgraded.

EVID70 serial numbers below #108971 and EVID70/W cameras below #202951 have the older firmware and can exhibit this lockup problem.
Sony has contracted with Vidtek to do the upgrades on these cameras. The process for getting cameras upgraded is to contact Vidtek and request a RMA, then ship the cameras to them as they instruct. Requests should be sent to Kelly Stalder at Kelly.stalder@vidtek.com 

The shipping address of Vidtek is as follows:

Vidtek Associates NV, Inc.
28 Hardy Drive
Sparks, NV 89431
775-356-8787 (t)   775-356-8799 (f)
Vidtek estimates that turn around times will be about 2 weeks, but this can vary depending on workload. 

Other factors that can cause operational problems:
· How are they powering the cameras? If remotely, is the wire big enough to handle the load and stay above the 10.8v cutoff. These cameras can draw up to 1 Amp, so that could be a problem. When you fire up all the motors for pan, tilt and zoom simultaneously, the current draw really spikes and could cause a significant voltage drop causing the camera to lock up.

Make sure that the cameras are powered up completely before the controller is (This is stated in the manual). Also, turn the small switch on the back of the RMBR300 to EVID70 (position 2) mode, instead of the factory set “Auto” (position 0). This prevents the controller from mis-identifying the camera as another model and issuing bogus commands. 



· In the control wiring, if using RS422 interconnections, make sure that they are using 2 twisted pairs and a common ground between the controller and the first camera and between cameras. Skipping the ground will create problems.
· RS422 runs can be up to 3900’ each as long as good cable and installation techniques are followed. 
· RS232 is limited to 100’ for each run, the longest 8pin DIN cable available. Splicing is not recommended.

