Volume Adjustment Guidelines

If you’re having difficulty hearing participants in a meeting, or your voice sounds very faint to other participants, you may need to adjust your volume settings.  First try to adjust the volume from within IGMeeting.  
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If adjusting the volume sliders from within IGMeeting has a negligible effect, follow these steps to check the device volume settings.

1)
Open the Audio Properties using one of these two methods:

a) Within IGMeeting, click on the microphone icon in the upper left corner of the Insors Meeting window and select “Audio Properties”

                      or

b) Open your computer’s Control Panel and double-click “Sounds and Audio Devices” and select the “Audio” tab.

You should see a window similar to this one:

[image: image2.png]Sounds and Audio Devices Properties

Volme | Sounds | Audo | Voce | Hardware

Sound playback.

@ Defaut device:

aKas7) v

Sound recording
Default device:

e —

s playback.

Defauit device:

Microsoft G5 Wavetable SW Synth v

5e orly defaul devices

oK Aorly





2)
Under “Sound playback,” click the Volume button.  

3)
Ensure that both “Volume Control” and “Wave” are set to ~75% and that neither is muted.

4)
Close the Volume Control window.  

5)
Back in the Audio Properties window, under “Sound recording” click the Volume button.

6)
Ensure that the microphone volume slider is set to approximately 75% and that it is not muted, then close the window.

7)
Click OK in the Audio Properties window

If you are currently in a meeting, you will need to rejoin the meeting for the audio changes to take effect.
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