Audio Setup Guide: Duet USB Speakerphone/Microphone

When setting up a system to use the Phoenix Duet microphone, please install the system’s USB web cam first.  After installing the camera on your computer, plug the Duet into your computer with the included USB cable.  Then:

1)
Open the Audio Properties using one of these two methods:

a) Within IGMeeting, click on the microphone icon in the upper left corner of the Insors Meeting window and select “Audio Properties”

                      or

b) Open your computer’s Control Panel and double-click “Sounds and Audio Devices” and select the “Audio” tab.

You should see a window similar to this one:
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2) For both “Sound playback” and “Sound recording” make sure that the Default device is set to AK4571, as in the example above.  

3) Under “Sound playback” click on the Volume button.  Open the Options menu and select “Properties.”  In the lower part of the window, make sure that there is a checkmark next to “Microphone.” Click OK.

4) In the Volume Control window, ensure that the mute box beneath the Microphone volume slider IS checked.  This will prevent echo.  
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5) Close the Volume Control window and click the Apply and then the OK button in the Audio Properties window.  

If you are already in a meeting you’ll have to rejoin the meeting for these audio changes to take effect.
