Audio Setup Guide: non-USB Headsets

In order to use IGMeeting with a non-USB headset, first connect the headset to the computer.  For most headsets, this will involve plugging two audio connectors into the back of the computer.  One plug will correspond to the microphone and the other plug corresponds to the headphones.  

Once the headset is plugged in, follow the directions below to make sure it will function properly within IGMeeting

1)
Open the Audio Properties using one of these two methods:

a) Within IGMeeting, click on the microphone icon in the upper left corner of the Insors Meeting window and select “Audio Properties”

                      or

b) Open your computer’s Control Panel and double-click “Sounds and Audio Devices” and select the “Audio” tab.

You should see a window similar to this one:
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2) For both “Sound playback” and “Sound recording” make sure that your computer’s sound card is selected.  For most Dell machines, this will be called SoundMAX Digital Audio.  Other cards include Creative or SoundBlaster.

