
       Gentner ALS Do’s and Don’ts 
 

Thank you for making the wise decision to choose a Gentner system for 
your Assistive Listening needs.  Like all systems, there are few simple 
procedures that will help to make your system function at it’s best.     
Below are a few commonly forgotten do’s and don’ts. 

 
1)  When tuning an RX-1A receiver, don’t use a metal screwdriver.  

The screwdriver will act as an antenna, 
giving you a false reception reading.  
We recommend that you use the 
plastic tweeker provided with the TX-
37A. 

2) Do tune the RX-1A in the audience area, not right by the TX37A or 
antenna.  

3) Because your body can act as an antenna, do take a team 
approach to adjusting the TX-37A (one person adjusting the TX 
controls, and another person listening to a receiver who is at least 
10 feet from the transmitter). 
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4) Do use the ground plane antenna provided with the 
TX-37A.  Place the ground plane at least 6 feet from 

the transmitter & line-of-sight to the 
receiver. Do not connect antenna t
the back of the TX37A.  
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5) Do keep the BC-10A plugged in. If you leave belt packs in the BC-

10A charger with the charger unplugged (they will discharge the 
batteries the same way that they were charged). 

 
  For more detailed instructions, see the enclosed manuals or contact your local 
Gentner dealer. 
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    Plastic tweeker for tuning the RX-1A receiver 
 

 
 
Add a BC-10A Recharger to your system.    
Used with NiCad batteries.  Contact your dealer.   


