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Elite SCREENS

VMAX2 & Spectrum  Series

IMPORTANT SAFETY INSTRUCTIONS

1. Positionthe power cord so it will not be; near any heat source, or in a position to be pulled on or
tripped over.

2. To avoid suffering an electric shock, do not attempt to disassemble this appliance by yourself.

3. Inthe eventof technical trouble, please contact Elite Screens’ service dept. for help with any
technical troubleshooting or warranty claim.

4. Please disconnect the power supply when the screen will not be in use for a prolonged period of
time. This is good general advice for any electric hardware.

Important:
To avoid possible injury and/or an electric shock, do not attempt to use the screen if there is
obvious damage or the presence of broken parts.

PRE-INSTALLATION

1. Carefully unpack the screen.

2. Always handle the screen in a leveled position on a clean surface.

3. Inordert o protect the screen from exposure to stains and other impurities, keep the screen out of contact wi
foreign particles such as dirt, sawdust and liquids.
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Elite SCREENS

INSTALLATION 1

1. Select the location for your screen so that it has access to a good power source as well as a

functioning angle and throw distance for your projector.

2. For the best installation results, it is ideal to secure your screen into the studs of your house's
internal wooden framework. If studs are not available in your preferred point of installation, use
the hollow wall anchors for mounting your wall-screws into the drywall. If you are installing into
a concrete structure, use the concrete bolts for securing your screen into the walls. ( Note*

Always consult a professional installer or hardware store specialist for the correct

screws and bolts)

3. Make sure that the screen is perfectly level. Always use a leveling tool to ensure that the

screen runs in perfect alignment with its center of gravity.

4. Position the washers at the head of the wall-screw. The washers give added stability and

ensure that the casing is firmly anchored to the wall.

5. The screen casing is designed to accept the wall screws directly. If not using the optional L-
brackets, be sure to position the washer between the head of the wall-screw and the anchor

slots on the projector casing.

NOTE:

Regardless of mounting method, screens should be securely supported so that vibration
or even abusive pulling on the viewing surface will not cause case to work loose or fall.
Installers must insure that the fasteners used are of adequate strength and suitable for
the mounting surface chosen.



Elite SCREENS

1. Using atape measure, mark the keyholes that are located at the back of the screen's
casing end cap. 2.After marking the area and drilling the holes, insert the screw and
leave about 1/8” of an inch from the wall to mount the screen. (Fig. 1)

*Each screen has a basic
installation kit  which
includes a bubble level to
assist with your installation

Fig. 1

Optional installation using achain and D-rings to hang the screen from the ceiling.

Loops

Fig. 2

1. Youcanalso hang the screen from the ceiling by using a chain with s-hooks through
the end cap D-rings (notincluded) suspended by the two loops located on each end of
the case as shown on (Fig. 2).

Elite Screens Inc.
eliteinfo@elitescreens.com / www.elitescreens.com




Elite SCREENS

VMAX2/Spectrum optional accessories; The L-Brackets for Wall & Ceiling

Installation and 12-Volt Trigger for Synchronized Projector-Screen Operation

L-Brackets

1"Width 6-3/4"Length

Wood/Dry Wall installation: Use wood
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*Once the L-brackets are in place, the screen can be hung from the vertical hooks.

Please note that these are only example illustrations and additional hardware may be
required for your particular installation. Al so, the screen is generally hung directly on the
wall screw s or bolts without using the optional L-brackets.
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Elite SCREENS

12-V Trigger

The VMAX2 and Spectrum Screens have the capability of using a 12-Volt Trigger. However, this accessory is
standard only for the VMAX2, optional for Spectrum models.

Connectlon pins
Inslde of case

=F
‘-i»-»

To Projector
Orange DC12V

Green Video Projection Interface
e 12-Volt Trigger Assembly

Connection pins are
inside the case

Transmitter

Wall-mounted Receiver

(Hard-Wire Control) Diagram B

Infrared “Eye” Sensor with

Diagram A

Transmitter Wall Box with IR Remote

2. Below is the RF remote with a range of 30 Ft.

(Radio Frequency)
Note: When you get the optional RF, you
should follow the instruction and adjust the
code.

IR Remote

3. Below is the IR remote (Infrared) with a
range of 15 Ft.

(Infra Red)
Note: The light on this remote does not turn on
when the buttons are depressed unlike the RF

RF—’
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Elite SCREENS

Note:

If the electric screen does not move, please check the following:

Check the power supply and fuse first. The screen will not move without power.

Make sure the power cord is plugged to the power outlet.

Check all cable connections to see any are disconnected.

. If the screen works well with the line switch but not with the remote control, make sure that the

remote has good batteries in it.

1.
2.
3.
4
FAQ's
1. Q:
2. Q
3. Q
4. Q
5. Q
Note:

How is the Matte White or High Contrast screen material cleaned?
A: The Matte White or Elite High Contrast screen material can be cleaned with mild soap
and water.

: What type of batteries do the remote controls require?

A: The IR and RF remote controls use AAA alkaline batteries

: Can you manually pull down the screen?

A: Absolutely not, manually pulling down the screen will damage the electronic motor rolling
system.

: Can the electric screen be used in 220-volt outlets?

A: No, the screen can only be used in 110-volt outlets (common household outlet). The
220volt outlets are for industrial tools and machinery.

: What is the gain on the matte white screen material?

A: The matte white material has a gain of 1.1.

For more Update FAQ, please visit www.elitescreens.com
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Elite SCREENS
Warranty Policy - Electric Screens

Two (2) year warranty parts and labor from purchase date as follows (except for
refurbished units as specified below):

e Refurbished units carry a 90-day parts and labor warranty.
e Demo units oropen box items are AS IS items and do not carry a warranty.
e Each party will be responsible for one way shipping during the warranty period.

An RMA (Return Merchandise Authorization) number must be issued in order to
process areplacement. Elite Screens will replace the DOA (Defective On Arrival) unit
with a brand new replacement *(see exceptions below) after the DOA unitisreceived
and confirmed defective. Elite Screens will send out a *new unit to the customer by
ground service (subject to inventory availability). Should a problem be reported
after the 7-day grace period, the item must be shipped to us for warranty repair.

e DOA (Defective On Arrival): Must be reported within 7 business days of delivery..

Missing Parts must be reported within the 7-day (DOA) grace period. If reported
after 7days, customer will be only responsible for shipping and handling fees. If
reported after 30 days of receipt, customer isresponsible for cost of the parts and
shipping & handling fees.

Please visit link below for full warranty information
http://www.elitescreens.com/services.html

Please visit link below for warranty claim
http://www.elitescreens.com/help.html

*A new or refurbished replacement will be sent out to the customer depending on the

type of purchase (new or refurbished) or based on stock availability.
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Elite SCREENS

REGISTER YOUR ELITE PRODUCT

Two ways to reqgister your warranty with Elite Screens Inc.

A.On Line (Faster and Easier) www.elitescreens.com/reqgister.html

B. Fill out & Fax to (562) 483-8498, Attn: Customer Service Dept.

*Your Name:

Address:

City/State/Zip

*Email Address:

*Phone:

*Screen Model:

*Serial Number:

*Date of Purchase:

*Dealer / Reseller Purchased from (name of the reseller):

What is your Projector Model :

Application: ___ Home ___ Education ____ Business Government___ Other
How would you rate this screen? ___ Excellent __ Good Ok ___ Improvement needed
Comments:

If you have pictures of your screen you'd like to share with us, please email your pictures to:

eliteinfo@elitescreens.com
Orcallus at877-511-1211 EXT 203 or EXT 233

For any technical inquiries, please email to
techsupport@elitescreens.comor 877-511-1211 ext 202

For any warranty claim inquires, please email to
rma@elitescreens.comor 877-511-1211 ext 203
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