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Policies and Procedures                             

Service Rental Policy (Domestic)

Description

Service Rentals of ClearOne products are available to customers who require backup units while their unit is being repaired or replaced.  Service rentals are reserved strictly for this or similar, service related, uses.  Service Rentals are available to end users, dealers and distributors.  

Customers requesting a rental unit must contact ClearOne’s Technical Support department at 800-283-5936.  All service rentals must be approved and issued by Technical Support.

All who wish to attain a service rental must comply with the following terms & conditions:

Terms & Conditions

1. The service rental duration is 30 days starting from the day the unit is shipped from ClearOne.  Service rentals are considered returned on the date they arrive on ClearOne’s dock.

a. The rental duration is not reoccurring.  This is a one time rental period with a maximum duration of 30 days.  

2. If a rental unit is not received at ClearOne by the due date, the equipment will be considered “sold” and requestor will be billed for the purchase price.  Late product may be accepted, at ClearOne’s discretion, with the following penalties.  If product is received after thirty (30) days, requestor will be billed a $50.00 processing fee, after sixty (60) days a $100.00 processing fee will be assessed.  No equipment over ninety (90) days will be accepted.  Special circumstances may arise that require the customer to keep the unit beyond the 30 day period, all must be approved by Technical Support.  If the reason is due to ClearOne, such as a delayed repair, no additional fees will be imposed.

3. The rental fee is $250.00 per unit.

a. The rental fee includes FedEx P1 shipping to the customer.  Return shipping costs are the responsibility of the customer.

3. Because all rental units are at the current revision, it may not be compatible with existing, older revision, units.  It is the responsibility of the customer to downgrade the rental unit to match the revision of their existing units or to upgrade their existing units to the latest revision.  

4. Rental units are available on a first come first serve basis.

5. Rental units do not include accessories.  Customers should keep all accessories from their original unit to make connections to the rental unit. 

6. Rental units are not for sale.  Requests to purchase rental units will be denied. 

7. Rental equipment must be returned in its original packaging with a valid RMA number noted on the outside of the shipping container.  Shipping damage expenses resulting from the use of improper packaging will be the responsibility of the customer.

8. Repair expenses of service rental units returned to ClearOne with excessive damage or in non-working condition will be the responsibility of the customer.

9. All service rental requests must include a valid PO#, if the customer has credit terms with ClearOne or a valid credit card number with expiration date.  Customers must also provide a complete shipping address, contact and phone number.  Although the service rental fees will be the amount billed, the credit card or credit terms must be approved for the total cost of the unit.

10. Service rentals requested after 2pm MST will ship the following business day.

11. To receive a service rental unit the customer must agree to all terms by signing the service rental agreement.  Rentals will not ship unit a completed service rental agreement is received.  Customers must provide a valid fax number or email address to receive a service rental agreement form.

Based on availability the following products can be rented:

XAP 800
AP800

DocCam Pro AV
V-There 2000

XAP 400
AP400 

DocCam Pro VC
V-There 2100

XAP TH2
AP10

Ceiling DocCam
V-There 2200

PSR1212
GT1524

This Service Rental Policy is subject to change without notice.
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