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Transition to new RoHS-compliant SKUs

Dear ClearOne channel partner,

Some time ago, the European Union enacted legislation that required the removal of all heavy metals and other
hazardous substances from all electronic equipment shipped into Europe. This legislation is known as RoHS - the
Restriction of Hazardous Substances.

In support of our continued commitment to the European market, ClearOne has been working for some time to re-
engineer our audio conferencing product line to comply with the RoHS legislation. This involved re-designing our
products with components that do not contain lead or other restricted materials.

We have chosen to move our worldwide SKUs to the RoHS versions to simplify manufacturing processes; we are
also aware of other pending legislation in other parts of the world that will have requirements very similar to RoHS.

Therefore, we will transition all inventory, including SKUs shipped in the U.S.A., to RoHS-compliant hardware. In
order to delineate compliant vs. non-compliant product, ClearOne MAX products will move to new part numbers.

Some important notes:
e This is a SKU change only
o The feature set is exactly the same
e Old and new part numbers interoperate — units can be daisy-chained together in Attach configurations with
no impact
e Because of this, there is no reason to rotate inventory — please sell through the current products you
have, then transition to the new part numbers

As we near the transition of these projects, we want to communicate our plans to our valued channel partners. The
table below outlines the products that are being transitioned, along with the old and new part numbers

Product Old P/N New P/N Transition Date
MAX Wireless 910-158-001 910-158-400 May 2007
MAXAttach Wireless 910-158-070 910-158-400-00 July 2007
MAX EX 910-158-015 910-158-500 July 2007
MAXAttach 910-158-055 910-158-500-00 July 2007
MAXAttach+1 910-158-055-01 910-158-500-01 July 2007
MAXAttach+2 910-158-055-02 910-158-500-02 July 2007
MAX EX Expansion Kit 910-158-050 910-158-555 July 2007

If you have any questions, please contact any of the ClearOne team members. Once again, we thank you for your
partnership with ClearOne.

April 2007 © 2007 ClearOne Communications Inc. All rights reserved. . PA-101-Rev. 1.0



