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Gentner Communications to Enter Videoconferencing Market

SALT LAKE CITY, UTAH, November 10, 1998—Gentner Communications Corp.
(NASDAQ: GTNR) has signed a contract with RS Systems, Inc. (NASDAQ: RSIS) to
use RSI's video technology in its own line of videoconferencing products.

According to Frances Flood, president and chief executive officer for Gentner, the
onset of videoconferencing has led many dealers to augment the audio portion of
video installations with Gentner equipment. “Recognizing that videoconferencing is
now positioned for explosive growth, Gentner has responded to the requests of our
distributors for a top-of-the-line video engine with best-in-class audio,” she said. “Our
collaboration with RS| enables us to provide an integrated video system that combines
all the benefits of Gentner's Audio Perfect™ products with television-quality video."

“The quality of the audio is often overlooked in videoconferencing, yet audio is the
most important element in conferencing,” said Donald C. Lies, president and chief
executive officer for RSI. "While video adds a new dimension to conferencing, without
the audio a conference could not take place. The combination of RSI's superior video
technology and Gentner's renowned audio technology will produce a product that is
reflective of each company's expertise.”

For nearly 20 years, Gentner Communications has been setting the standard for
quality audio. “Our core competency has been, and will remain, audio,” says Wayne
Whiteley, audio product manager for Gentner. “Since audio is the most integral part of
the conferencing industry, we see several opportunities to leverage our expertise. Our
alliance with RS! will enable us to introduce Audio Perfect Video™ "

RS!I Systems, Inc., (Minneapalis, Minn.) is a manufacturer of sophisticated, high-
pertormance videoconferencing system engines. Its system archilecture provides
enormous platform communications connectivity and combines that with simplicity of
use and excellent durability and return on investment.

Gentner Communications Corporation (www.gentner.com) provides technology, service,
and educational solutions for U.S. and intemational communications markets. The
company has a wide product and service mix featuring remote facilities management
systems, conferencing products, and a nationwide conference caliing service.
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