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G-Ware Compatibility for XAP and PSR1212 products 
 
Description 
As ClearOne audio conferencing and sound reinforcement products are enhanced, it is often necessary to 
upgrade unit firmware and/or G-Ware software to take advantage of the latest features and functions. Use 
the chart below to determine which firmware and software versions are compatible. Choose the  
G-Ware version row and find where it intersects with your product. The compatible firmware versions are 
indicated with a dot. 

Example 
Example 
If you choose G-Ware 4.6.0, you will see that XAP 800 2.5.0 firmware version is compatible but that XAP 
400 1.0.1 firmware version is not. To use this XAP 400 with G-Ware 4.6.0, you will need to upgrade it to 
firmware version 1.6.0. 

 that make. See the G-Ware Switcher technical note for more information.  
XAP G-Ware Compatibility Chart 

 
 

PSR1212 G-Ware Compatibility Chart 
 

Note: Because each 
new release of G-Ware 
provides new features 
and enhancements, we 
recommend using the 
most current version. 
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