
Audio Perfect Software/Products Compatibility

Description
Software used to control Audio Perfect products must be used with compatible firmware. Please refer to
the chart below to confirm software and product compatibility.

Example
Select AP-Ware version 1.0.0 on the left of the chart. If you follow that row to the right you will see that
AP-Ware 1.0.0 is not compatible with AP400 version 3.0e but is compatible with AP400 version 3.50.

Gentner AP Products Compatibility Chart

Notes
• It is strongly suggested that AP units not compatible with AP-Ware be upgraded so that AP-Ware is 

used to configure an AP system. Upgrading an AP unit does not erase or change the configuration 
currently saved in the AP unit. For upgrade instructions, see Technical Note AP-WARE T100 or the 
help section in file in AP-Ware entitled "Upgrading Firmware".

• AP Tools site files saved on your computer are not compatible and cannot be converted to run in 
AP-Ware via a PC process. To convert an AP Tools file, the file must be downloaded into an AP
system. Next, synchronize to the system with AP-Ware. The system’s configuration will be 
uploaded to the computer and AP-Ware. You can now save the site information you received as an 
AP-Ware site file.

Technical Note Audio Perfect T101
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