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 DocCam Pro AV/VC IR Remote Compatibility  
 

There are five IR remote configurations for the DocCam Pro AV or VC: Basic, Polycom ViewStation, 
Polycom iPower, ClearOne V-There and Tandberg. The part numbers for each configuration in NTSC or 
PAL format are listed below. 
  
DocCam Pro AV NTSC 
• 910-171-010 DocCam Pro AV document camera with standard IR remote – Compatible  

   only with the supplied IR remote  
• 910-171-006 DocCam Pro AV document camera for use with Polycom ViewStation  

   IR remote – Compatible only with the Polycom ViewStation IR remote 
• 910-171-007 DocCam Pro AV document camera for use with Polycom iPower 600 and 

    900 IR remotes – Compatible only with the Polycom iPower 600 and 900 IR  
   remotes 

• 910-171-008 DocCam Pro AV document camera for use with V-There IR remote –   
   Compatible only with the ClearOne V-There IR remote 

• 910-171-009 DocCam Pro AV document camera for use with Tandberg IR remote – 
   Compatible only with the Tandberg IR remote 

 
DocCam Pro VC NTSC 
• 910-171-011 DocCam Pro VC document camera with standard IR remote control -  

   Compatible only with the supplied IR remote 
• 910-171-012 DocCam Pro VC document camera for use with Polycom iPower 600 and 

   900 IR remotes - Compatible only with the Polycom iPower 600 and 900 IR  
   remotes 

• 910-171-013 DocCam Pro VC document camera for use with Polycom ViewStation IR 
   remote - Compatible only with the Polycom ViewStation IR remote 

• 910-171-014 DocCam Pro VC document camera for use with V-There IR remote -   
   Compatible only with the ClearOne V-There IR remote 

• 910-171-015 DocCam Pro VC document camera for use with Tandberg IR remote -  
   Compatible only with the Tandberg IR remote 

 
 
 
DocCam Pro AV PAL 
• 910-171-010-PAL DocCam Pro AV document camera with standard IR remote – Compatible  

   only with the supplied IR remote  
• 910-171-006-PAL DocCam Pro AV document camera for use with Polycom ViewStation  

   IR remote – Compatible only with the Polycom ViewStation IR remote 
• 910-171-007-PAL DocCam Pro AV document camera for use with Polycom iPower 600 and 

    900 IR remotes – Compatible only with the Polycom iPower 600 and 900 IR  
   remotes 

• 910-171-008-PAL DocCam Pro AV document camera for use with V-There IR remote –   
   Compatible only with the ClearOne V-There IR remote 

• 910-171-009-PAL DocCam Pro AV document camera for use with Tandberg IR remote – 
   Compatible only with the Tandberg IR remote 

 
DocCam Pro VC PAL 
• 910-171-011-PAL DocCam Pro VC document camera with standard IR remote control -  

   Compatible only with the supplied IR remote 
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• 910-171-012-PAL DocCam Pro VC document camera for use with Polycom iPower 600 and 
   900 IR remotes - Compatible only with the Polycom iPower 600 and 900 IR  
   remotes 

• 910-171-013-PAL DocCam Pro VC document camera for use with Polycom ViewStation IR 
   remote - Compatible only with the Polycom ViewStation IR remote 

• 910-171-014-PAL DocCam Pro VC document camera for use with V-There IR remote -   
   Compatible only with the ClearOne V-There IR remote 

• 910-171-015-PAL DocCam Pro VC document camera for use with Tandberg IR remote -  
   Compatible only with the Tandberg IR remote 

 
 
Note:  Please note that each of these configurations work ONLY with the specified IR remote. The 
camera cannot be reconfigured at a customer site. The only version that includes a remote is the Basic 
DocCam Pro AV or VC. If you do not receive a remote with your shipment, it means that your DocCam 
Pro has been configured to work with another manufacturer’s remote and that it will not work with the 
ClearOne (VideoLabs) IR remote. 


