
 

 

No color on S-video 

Description:   There is a jumper on the back of the wall plate board that changes the DC bias on 
the color signal.  The bias voltage is used for long transmission distances without 
amplification, but some systems will not accept this bias.  If the monitor/display 
will not show color when connected to the Ceiling DocCam via S-video, use the 
following instructions to change the jumper. 

 
Directions: 

1. Unplug the camera power supply 
2. Locate J1 on the wall plate board. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Pull the jumper off the pins. 
 
 
 
 
 
 
 
 
 
 

4. Put the jumper on the center 
pin and the pin opposite 
from where it was. 

 
 
 
 

5. Plug the camera power supply back in to verify proper operation.  
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