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Top 14 reasons why to recommend ClearOne, the worldwide leader in professional installed audio conferencing systems, over Biamp

Dear valued ClearOne channel partner,

An A/V dealer recently sent us a note about an installed audio opportunity for a board room he was working on involving a simple mix/minus system that included:

· 12 table mics

· 1 podium mic

· 12 ceiling speakers above the table

· 4 ceiling speakers around the exterior wall

· 16-channel amp

· Teleconferencing unit

The dealer has long experience selling ClearOne’s XAP product line, and was recommending the following ClearOne products for the audio conferencing solution:

· 2 ea. XAP 800

· 1 ea. XAP TH2

Someone had told him he should consider recommending Biamp instead. His experience with Biamp had been less than favorable, and he wanted some reinforcement from ClearOne on why to move forward with recommending XAP.

We thought our A/V channel partners might also benefit by reading our response to his inquiry:

1.  Dealer cost on the Biamp for this configuration is about $1000 more than the XAP system (including a XAPNet).  Why pay more in hardware for something that takes longer to set up and is not supported as well as the XAP?
 

2.  In this case, for less money, XAP gives 3 extra mic channels for future growth needs, plus has 7 extra line inputs and 7 extra outputs available for future expansion without additional cost.
 

3.  The Biamp product will take up 4 RUs of rack space; XAP will only take 3.  
 

4.  The XAP setup is MUCH simpler than the Biamp.  Engineers who have used both have told us again and again that XAPs are faster and simpler to set up.
 

5.  The XAP sounds more natural in a conferencing environment.  The Biamp pushes the local room feed down when no local conversation is occurring.  This means the far end hears "pumping" as the local room ambient level is turned rapidly up and down during conversations.  This sounds unnatural and fatigues far-end listeners.
 

6.  The XAP auto-mixer is the best available for conferencing.  Our auto-mixer communicates directly with the echo cancellers to provide unmatched performance in difficult environments.  It was designed specifically for conference applications and was not an afterthought as a sound reinforcement add-on.
 

7.  On-site tweaks are MUCH easier with XAP and happen in real time.  If a route change needs to be made, the Biamp program must be edited, compiled and then re-uploaded.  With XAP, the route change is made with just a couple of mouse clicks.  Bottom line - much less time needed to change a XAP configuration.
 

8.  There seems to be some misleading info out there about the matrix capability of the XAP.  Here's the truth - we can do a true 24 x 24 matrix with two XAP800's linked together - so there is plenty of capability to handle 16 zones of audio with ClearOne’s solution.
 

9.  Biamp does not have a good way to adjust to varying room noise levels for mic gating - i.e, no Adaptive Ambient function like the XAP.  So if the Biamp sets gate thresholds too low, then HVAC or other increases in ambient noise may gate mics on when they shouldn't be on.  If Biamp gate thresholds are set too high, then mics won't gate on when they should when the room is quieter and people speak more softly.
 

10.  Biamp says that the XAP does not pass 20 kHz audio to the far end.  This is a false and misleading statement.  Music sources are routed through the XAP to the far end at full 20 kHz bandwidth all the time.  The XAP also passes full bandwidth audio through its mic channels in conference situations with one exception.  When both ends talk at the same time, the XAP purposely pulls back to 7 kHz for transmitted mic audio only in order to avoid passing noise and distracting artifacts.  This only occurs during the few seconds of double-talk.  As you know from spectrum analysis, energy beyond 6 kHz doesn't matter much for speech ("s"s , "x"s, "z"s and similar peak about 6 kHz).   In fact, telephone audio is limited to about 3 kHz.  
 

11.  Latency between Biamp CobraNet linked frames has caused issues with echo cancellation and local reinforcement in some installations.
 

12.  ClearOne has more than 60,000 installed conference systems.  No else can touch that.
 

13.  I don't know how Biamp is perceived for customer support, but ClearOne seems to enjoy a great reputation for that.  
 

14.  Bottom line - the XAP is a conferencing product designed and optimized specifically for conferencing by a company that has more conferencing experience than anyone.  The Biamp is a sound reinforcement product that tagged into conferencing applications as an afterthought.  In fact, they used echo cancellation cards made for them by ClearOne.
There are plenty of reasons why ClearOne enjoys worldwide market share leadership in the installed audio space, not the least of which is the great support we have enjoyed from our loyal channel partners and consultant community.

If you have any further questions about how our XAP product line can fit into opportunities you are working on, please contact us at 800-707-6994.

 

Sincerely,
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Kurt Olsen

Director of Product Marketing
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