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Enjoyment Matters







RMA REQUEST FORM

 LCD TV, Projector and Plasma

SHIP TO:










	Date:
	 

	
	

	RMA#:
	  


Please fax the Request Form and Purchase Invoice to: 949-623-0880 Attn: Customer Service or email back to sender.

· Your RMA request will be responded to within 2 working days.

· All returned product must be packed in its original packing materials or equivalent.

· The RMA number must clearly be posted on the box.

· All products must have a description of the products symptom.

· All products must be sent in secure packaging to avoid any shipping damages.
· DOA units must be returned with complete accessories, otherwise unit will be rejected.
· The authorized RMA number is valid for 30 days only.
· A HOT SWAP AUTHORIZATION FORM MUST BE FILLED OUT FOR ADVANCED REPLACEMENTS. NO EXCEPTIONS.
· NO RETURNS WILL BE ACCEPTED WITHOUT A RMA NUMBER.
	Company Name:
	
	Tel:
	

	Contact Person:
	
	Fax:
	

	Shipping Address:
	
	Cell:
	

	
	
	Email:
	

	
	
	Purchase Date:
	 


	INVOICE
	SERIAL NUMBER
	LAMP HRS
	MODEL
	SYMPTOM

	 
	
	
	
	

	 
	
	
	
	

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


* BenQ reserves the right to reject returned products after inspection

BENQ AMERICA CORPORATION


53 Discovery


Irvine, CA 92618


Attn: RMA Department








