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HOT SWAP AUTHORIZATION FORM
	Customer Information
	Return Product Information

	Name:       ________________________________


	RMA No.: _________________________________

	Ship to Address:  __________________________
                 ________________________________
	Date of Purchase:____________________________

	Credit Card Billing Address:

                 ________________________________

​                 ________________________________
	Serial Number: _____________________________

__________________________________________

Product Model:  ____________________________

	Telephone: _______________________________

Fax:            _______________________________

E-mail:       _______________________________
	Description of Problem:______________________

__________________________________________

__________________________________________


1.  Please read all terms and conditions in this Agreement and evidence your understanding and acceptance of it by: (a) providing all requested information, (b) signing where indicated, and (c) submitting it to BenQ America Corp. (“BenQ”) by mail, courier (delivery charges pre-paid) or fax to: BenQ America Corp., Attention: Customer Service Department, 53 Discovery, Irvine, CA 92618 - Fax  (949) 623-0880.  Please contact BenQ’s Customer Service Department at (800) 452-2237 for any questions.  This Agreement cannot be modified without the written consent of BenQ America Corp.

2. Upon: (a) BenQ’s review and acceptance of a complete and duly executed Agreement, (b) confirmation that the Return Product is covered under the manufacturer warranty, and (c) approval of the guarantee charge by the credit card company described below, BenQ will ship Customer a replacement unit for the Return Product within forty-eight (48) hours (excluding weekends and holidays).

3.  Any replacement of the Return Product will be governed by the terms and conditions of the applicable manufacturer warranty, which shall prevail in the event of a conflict with any term or condition herein. Nothing contained herein modifies the manufacturer warranty.  Furthermore, BenQ reserves the right to reject any incomplete Agreement and any Return Product that is not covered under a valid manufacturer warranty.

4.  Credit Card Charge Agreement.  Customer and/or Credit Cardholder identified below, authorize BenQ to charge Customer and/or Cardholder’s credit card an amount equal to the applicable Return Product’s manufacturer suggested retail price (MSRP) + applicable tax (“Guarantee”), to guarantee the delivery of the Return Product to BenQ within thirty (30) days from the date BenQ ships to Customer a replacement unit.  The charged amount shall be credited to the same credit card if the Return Product is delivered to BenQ within the thirty (30) days and as otherwise required in this Agreement.  Should Customer fail to comply with this Agreement, the Guarantee charge shall be deemed a final sale.

Name as it appears on Credit Card:  ____________________________________________________________

(Visa  (MC (____(other) Credit Card No.: ___________________________________Exp. Date: _______

Cardholder agrees to pay for all charges due from Customer under this Agreement:

Signature Credit Cardholder: ________________________________________ Date:_____________________


6. This Product Return Request shall be governed under the laws of California without reference to any conflict of laws principles.  Any disputes hereunder shall be brought in the courts located in Orange County, California, and the parties hereby irrevocably consent to the personal jurisdiction and venue of these courts.

I acknowledge to have read, understand and accept all of the above terms and conditions.

__________________




_____________________________________________

Date






Signature







Please include photo copy





Drivers License











Please include photo copy





Credit Card








