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FCC Warning

The equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC rules. These limits
are designed to provide reasonable protection against harmful interfer-
ence when the equipment is operated in a commercial environment. This
equipment generate, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with this user's guide, may cause
harmful interference to radio communications. Operation of this equip-
ment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at his own
expense.

CE Mark Warning

This is a Class A product. In a domestic environment, this product may
cause radio interference, in which case the user may be required to take
adequate measures.

Trademarks

Copyright ©2001 Benq Corporation.

Contents subject to change without prior notice. Benq is a registered
trademark of Beng Corporation. All other trademarks belong to their
respective proprietors.

Copyright Statement

No part of this publication may be reproduced in any form or by any
means or used to make any derivative such as translation, transformation,
or adaptation without permission from Benq Corporation.
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1. Introduction

1.1. Product Overview

This user’s manual describes and illustrates the installation method and
usage of the 16-port Fast Ethernet Switch. The rack-mount switch
(SS0116/SE0116) introduced here provides sixteen 10/100Mbps Fast
Ethernet ports to segment traffic, extend Fast Ethernet connection dis-
tance, and convert data packets between different transmission speeds.
This Fast Ethernet Switch provides shielded RJ-45 ports both with
10Base-T and 100Base-TX Auto-negotiation capability and MDI/MDI-X
auto crossover. All ports in this switch support Full-Duplex and Half-
Duplex operation modes.

Addressing the demand for fiber, the switch (550116/SE0116) provides
an optional multi-mode or single-mode fiber module supporting SC, ST,
MT-RJ, or VF-45 connector.

Furthermore, this powerful Fast Ethernet Switch utilizes stored-and-for-
ward switching architecture that filters and forwards data after the com-
plete data packet is received and examined to be free of errors. With one
set of status LEDs for each individual port, the switch operation status
can be easily monitored. The switch is rack-mount design that can be
mounted on the industrial standard 19 inches rack in the enterprise wir-
ing center.

For SS0116 only, the switch offers advanced software configurable fea-
tures, including individual port setting, port-based Virtual Local Area Net-
working (VLAN) and MAC-based trunking.
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1.2. Features & Specifications

1.2.1. Features

e 16-port 10/100Base-TX, RJ-45 connector.

¢ 1 optional 100Base-FX fiber module, supports multi-mode or single-
mode optic fiber .

® 5SS0016 supports port-based VLAN.

® SS0016 supports MAC-based trunking.

¢ Auto-negotiation for speed and half/full duplex on TX ports.

e Complies with IEEE802.3 and IEEE802.3u Standards.

e Auto-MDI/MDIX detection.

e Support "True non-blocking architecture.”

e Full wire speed forwarding.

¢ Operating at maximum packet filtering and forwarding rate.

e Support for Store-and-forward of packet switching.

e Flow Control.

 Broadcast storm control.

e Standard 19" Rack-mount size.
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1.2.2. Technical Specifications

¢ Ethernet Standards

® Protocol
* 10/100Mbps Ports
* Modure ports

* MAC address
o Buffer Memory
¢ VLAN
 Trunking

e LED report

e Transmission Method
¢ Forwarding Rate

IEEE 802.3 10Base-T, 802.3u 100Base-TX,

100Base-FX.

CSMA/CD

RJ-45 x 16

Optional one slot for 100Base-FX multi-

mode or single-mode fiber module optic

fiber

8k

512K Bytes

Port-based up to 16 groups

MAC-based 2 groups, up to 6 ports per

group

per unit: Power Status (1 LED);

per port: 10/100M; LNK/ACT; FDX/COL (3
LEDs);

per module: Exist, LNK/ACT, FDX/COL (3

LEDs).

Store-and-forward

14,880pps for 10Mbps; 148,800pps for

100Mbps

1.2.3. Physical Specifications

* Power

e Operating Temperature
e Storage Temperature

e Operating Humidity

e Storage Humidity

® Emission Compliance

o Safety
® Dimension

¢ Net Weight

90VAC~240VAC 47Hz~60Hz

0°C ~ 50°C

-20°C ~ 70°C

10% ~ 90% RH

5% ~ 90% RH

FCC part 15 Class A, CE Mark, VCCI, C-
tick

UL/CSA

W 435 mm x D 221 mm x H 44mm
(17.1"x 8.7"x1.8"). Standard 19" rack-
mountable size, one-unit-height.

2.9kg (6.41b)
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1.3. Product outlook and LED Display

1.3.1. Product outlook

Front View

SS0116 Front Panel:

Rear View

SS0116 Rear Panel:
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SE0116 Rear Panel:

=

d. m = ¢ : : m ﬂ

1. Introduction - 4



1.3.2. LED Display

LEDs Status Indication
Power Steady Power on
Off Power off
100M On 100M mode
(Green) Off 10M mode
A valid network connection established LNK
Steady stands for LINK
rgr: :::;mber Flashing Transmitting, TX stands for Transmitting
off Neither valid network connection nor transmit-

ting established
Connection in full duplex mode

mwcoL | oteady FDX stands for FULL-DUPLEX
(Yellow) Flashing Collision occurred

Off Connection in half-duplex mode
F1 On Fiber Module connected

Off No Fiber Module connected

1.4. Package contents

Packing List
SE0116/SS0116 x 1
AC power cord x 1
This User’'s Guide
Rack-mount ears with screws
RS232 CABLE (5S0116 only)

IF any item is found missing or damaged, please contact your local Benq
reseller for replacement.
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2. Installation

2.1. Operating Environment

This switch must be installed and operated within the limits of specified

operating temperature and humidity (see previous section under Specifi-

cations).

¢ Do not place objects on top of the unit.

¢ Do not obstruct any vents at the sides of the unit.

¢ Do not position the unit near any heating source such as heater, radia-
tor, or direct exposure to sun.

¢ Prevent entering of water and moisture into the unit.

e If necessary, use dehumidifier to reduce humidity.

e Always avoid dust and dirt.

¢ Allow some space between the product and the surroundings to facili-
tate dissipation of heat generated inside the switch.

2.2. Connecting to network devices

The RJ-45 ports on the switch are designed as MDI/MDI-X auto crossover
ports which allow using straight-through cables to connect any port on
this switch to network device.

Connect one end of the network cable to the RJ-45 port on the front
panel, and connect the other end of the network cable to the RJ-45 port
on the network device. Follow the same procedure to connect all the RJ-
45 ports of the switch. The UTP network cables must comply with EIA/TIA
568 specifications and Category 5 standard for 100Mbps data transmis-
sion and Category 3, 4, 5 for 10Mbps connection. Maximum length,
using UTP cable, between the switch and connected device is 100 meters
(328ft). Once the network cable is connected to both ends and the
attached network device is powered on, the LEDs should be lit.
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2.3. Connecting the power

Connect the output end of the power cord to the power connector on
the rear panel of the unit. Then connect the power cord to the power
outlet. The green Power LED on the front panel should be lit.

2.4. Fiber Module Installation (Optional)

The fiber module is not included in the package, it's optional. You can
choose to purchase the fiber module for your switch. The fiber module
shall be inserted into the expansion slot located at the rear of the switch.

* Remove the module from the static free container
e Set Full Duplex or Half Duplex operation mode by using J2 jumper

Full Duplex
Half Duplex

<

EEEE -

‘ [ 1]
EIEILEIF“ 2 Full_Duplex
[T — Half _Duplex

R

ey

Figure 1. Full Duplex or Half Duplex setting
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¢ Unscrew the cover plate of the expansion slot.

¢ Remove the plate and keep it for future use when you decide to
remove the module

¢ With the power off, slide the module into the slot

e Once it is slid in fully, snap in the module to make a proper connection
and fasten the screws

¢ Then connect the module to the fiber optical cable

e Turn on the power

Remarks: 1. Port 16 will be disabled while F1 fiber module is connected.
2. For SS0116, port 16 is defaulted to autonegociation enabled.

If you use fiber module for 100 Base-FX, please force Port 16
to 100M and full duplex.

Figure 2. Fiber module being installed
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3. Configuration (550116 only)

This section explains the configuration of VLAN, Trunking, and port
speed and duplex mode settings.

VLAN

Virtual Local Area Networking (VLAN) enables efficient traffic separation,
provides better bandwidth utilization, and alleviates scaling issues by log-
ically segmenting the physical LAN so that packets are switched only
between ports within the same VLAN.

This also creates secure segments within the existing network. Nodes
residing in different VLAN segments cannot communicate with each
other although they are connected to the same switch. The resulting
security is yet another reason to use VLANs.

Trunking

Trunking is also called link aggregation, which serves as a shortcut to
increase the bandwidth on your network. Trunking is a method of physi-
cally linking together several ports to act as a single port with higher
bandwith. This functionality allows scaling of bandwith.

The 16-Port Switch supports two trunk groups. Each trunking group
allows 2-port, 4-port, or even up to 6-port trunking. For a 100BASE-TX/
FX network, you will gain 400Mbps bandwith when you trunk two ports,
each of 200Mbps. Therefore, the 2-port trunking provides bandwith of
400Mbps; 4-port trunking of 800Mbps, and 6-port trunking provides
bandwith of 1200Mbps. As illustrated above, the more ports you trunk,
the more bandwith you gain.
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3.1. Setting up Console Port Connection

To configure your switch through the console port, it is necessary to first
configure a terminal emulation program. The HyperTerminal for Win-

dows 95,98, 2000, and NT is suggested.

o First, check the switch, cables, and computers for proper installation

before configuration.

e Connect a PC or any VT100 compatible terminal to the console port on
the back of the unit using the serial cable shipped with the switch.

Turn on both end devices.

e Configure the baud rate and character format of the terminal or PC to

match the default settings shown as following.

Console Port Settings

Terminal type VT100
Port type (COM 1~4)

L 8 data bits, 1 stop bit, no parity
Communication baud rate of 9600bps(for initial
Mode . .

configuration)
Flow Control None
Hardware Compression |N/A
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3.2. Main Menu

e Press any key to view the main menu shown below.
=lolx)

Fe Edt vew Cal T Hep
D|=| 53| o] &

16 Ports Switch Setup U1.38
B = Main Menu zz=zzt
1. Port Setup

2. ULAN Setup

3. Trunk Setup
y
5

-

Restore Default Setup
. Uiew Setup
Select?_

K]
comecaooono  ew eeosni [Sal[oes o [ e

3.3. Port Settings

The duplex mode and speed can be altered and the flow control can be

turned off to accommodate special needs.

Follow these steps to change the speed/duplex mode setting or to toggle

flow control ON/OFF:

e Enter 1 (ENTER)

e Enter "m" to modify

e Select a port by entering the port number. Then select a desired mode
from the list that appears on the screen.

e After finishing all the desired change, press "q" to quit and save the

change.
Note: Only one port can be changed at a time.
~loix]
Fle Edt View Cal Trarsfer Hep
Dls i3] olel @]
M - |
16 Ports Switch Setup U1.38
2. ULAN Setup
3. Trunk Setup
Select?1
Port Setup:(1:100M,08=10M,F=Full, H=Half EzEnable,D:=Disable)
Port No: 1 2 3 4 5 6 7 8 9101112131415 16
Auto Negotiation:E E D E E E E E E E E E E E E E
Flow Control: E E x E E E E E E E E E E E E E
m=Modify,q=0uit?_
T | :jJ
Comvectedoomzz__MEIW Peooewvi_[scroll (s am [Gpiee e | |
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3.4. VLAN settings

Virtual Local Area Networks (VLANS) can be seen as a group of end sta-
tions or PCs which can communicate as if they were on a common LAN,
even though they are on multiple physical LAN segments. Basically, the
implementation of VLANs brings a limited broadcast domain, meaning
that all members of a VLAN receive every broadcast packet sent by mem-
bers of the same VLAN but not packets sent by members of a different
VLAN. All the members of a VLAN are grouped logically into the same
broadcast domain independent of their physical location.

There are several types of VLAN, and port-based VLAN is the most com-
mon method of defining VLAN membership. However, only SS0116 sup-
ports port-based VLAN technology. The deployment of port-based VLAN
will help efficiently confine the broadcast traffic to the switch ports.

Adds, moves, and changes of nodes on a LAN are achieved within a
VLAN via software such as a configuration program. Some end stations
or PCs need to be connected to more than one VLAN. For example, a
network manager creates a VLAN for every department in a company,
and each department manager may need to connect to an executive
VLAN as well as a VLAN for their respective departments.

SS0116 supports up to sixteen port-based VLAN domains. Assign each
port to a VLAN group or a couple of VLAN groups according to accessi-
bility needs.

Follow these steps to delete, add and assign ports to a VLAN group.

e Enter 2 to display VLAN setup menu.
o]

Fle Edt View Cal Transfer | Help

Ols] ol3] olsl &

] =
16 Ports Switch Setup U1.38
zzzzzzzz Main Menu =zzzz:zz
1. Port Setup
2. ULAN Setup
3. Trunk Setup
4. Restore Default Setup
5. Uiew Setup
Select?2

ULAN Setup:(uzAt ULAN group)

Group 1 2 3 4 5 6 7 8 910111213 141516
1 U U U WUyuuuuuuuyuuyuuuuuuy

m=Modi fy, a=Add, d=Delete, q=Quit?_

4\ . -

Comnected 0:00:36 ___|ANSIW/ [6008N-1 [SCROLL [cAPS UM [Cepire [Frnted Y
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¢ For demonstration purpose, let us delete the Group 1 by selecting *
and choosing "1".

& SW16P - HyperTerminal : =la|x|

Fle Edt wiew Cal Transfer Hep

D|=| 515| o] &
Main Menu
. Port Setup

. ULAN Setup

. Trunk Setup

. Restore Default Setup
. Uiew Setup

elect?2

1
2
3
y
S
S

ULAN Setup:(v=At ULAN group)
Port No
Group1 2 3 4 5 6 7 8 910 1112131415186
U v v v u

1 v uvuwu Uuuwuuuuvuy

m=Modify,a=Add,d=Delete,q=Quit?d
Which group no:(1-16,q)1

ULAN Setup:(v=At ULAN group)
Port No
Group1 2 3 4 5 6 7 8 310111%131‘41516

m=Modify,a:zAdd,d=Delete,q=Quit?_

4| | >
Cormnected 0:01:41 = [se008-1 [SCROLL  [APS [NOM [Captore  [Pritesho 4

¢ Then add a new VLAN group by choosing "a" and "1".
¢ Assign ports to the group by entering the corresponding port number.

=
Fle Edit View Cal Transfer Hep
FEEREE
______________________________________________________________________ |
ULAN Setup:(v=At ULAN group)
Port No
Group 1 2 3 4 5 6 7 & 9101112 13 14 15 16

m=Modify,a=Add, d=Delete.q=0Quit?a
Which group no:(1-16,q)1
Which port no:(1-16,q)1
Which port no:(1-16,9)2
Which port no:(1-16,9)3
Which port no:(1-16,q)4
Which port no:(1-16,q)q

ULAN Setup:(u=At ULAN group)
Port No
Group 1 2 3 4 S 6 7 % 910111213 1415 16
1 v v wvuy

m=Modify,a=Add,d=Delete,q=Quit?

< | »
Conrected 0:10:32 [ansTw fosoogn-1  [SCROLL [CAPS NuM [Captre  [Printecho
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* Repeat the steps to create four groups as foIIowmg

‘& SW16P - Hyper Terminal 4 _[olx|
Fle Edt View Cal Transfer Help
EEEEEEEE

3 Uy v Al

m=Modify,a=Add,d=Delete,q=Quit?a
Which group no:(1-16,4)4
Which port no:(1-16.9)13
Which port no:(1-16,q)14
Whieh port no:(1-16.9)15
Which port no:(1-16,9)16
Which port

ULAN Setup:(u=At ULAN group)
Port No
Group 1 2 3 4% 5 6 7 8 910111213 14 15 16
1 vuvuvuuw

2 VU uuu
3 U v uou
4 vy uuou
m=Modify,azAdd,d=Delete, q=Quit?_
< | »
Connected 0:16:54 [anismey [s0oBtr1  [ScROLL  [caPS Num [Captre [Pritecho 4

3.5. Trunking Settings

For the function of MAC-based trunking, the switch supports two trunk
groups. Each trunking group allows 2-port, 4-port, or up to 6-port trunk-
ing. The 2-port trunking provides bandwidth of 400 Mbps; 4-port trunk-
ing of 800 Mbps, and 6-port trunking provides bandwidth of 1200
Mbps.
Please follow these steps to configure the desired trunking group:

e Enter 3 to display the trunking menu.

“& SW16P - Hyper Terminal (=] 3]
Fie Edit Vew Cal Tramsfer Help
D] 5(5( ol =
=l
18 ts Switch Setup U 38
== = Main Menu =zzz:z:
1. Setup

2. ULAN Setup

3. Trunk Setup

4. Restore Default Setup
5. Uiew Setup

Select?3

Disable ULAN?(Y/N)y
Trunk Setup:

Trunk 1:

Trunk 2:

Can be Setup Trunk port no:

Trunk 1: 1, 2, 3, 4, 5, 6

Trunk 2:13,14,15,16

m=Hodify, q=0uit? J

<] | »
Cormnected 0:00:32 [t peooen1 [SCROLL[caps M [Captre Printecho g
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o Select which trunk you want to modify.
As in the example, Trunk 1 is selected.

o Select how many ports desired for trunking.
As in the example, choose 4 ports for trunking.

e Select which trunk you want to modify.
As in the example, Trunk 2 is selected.

o Select how many ports desired for trunking.
As in the example, choose 4 ports for trunking.

e Quit and save the change.
As in the example, port 13, 14, 15, and 16 are grouped

into trunk2.

& SW16P - HyperTerminal ~=1o] x|

Fle Edt Wew Cal Transfer Help

O[] (5] 0l
- @ @ @ @ @ @ O |
Trunk Setup:

Trunk 1: Port 1, 2, 3, 4

Trunk 2:

Can be Setup Trunk port no:
Trunk 1: 1, 2, 3, 4, 5, 6

Trunk 2:13,14,15,16
m=Modify,q=Quit?m
Which Trunk?(1/2)2

How many Trunk ports 7(0/2/4%,q)4
Trunk Setup:

Trunk 1: Port 1, 2, 3, 4

Trunk 2: Port 13,1%,15,16

Can be Setup Trunk port no:

Trunk 1: 1, 2, 3, 4, 5, &

Trunk 2:13,14,15,16 [ |
m=Modify,q=Quit?_ =
4] | »
Connected 0:04:37 lansIw foecoB-n-1 [SCROLL  [CAPS MM [Capire [Printecho |y

Note: The VLAN and trunking functions are not allowed to operate at the
same time; only one of them is operational at a time.
The VLAN will be disabled while selecting this MAC-based trunking
settings.
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4. Trouble Shooting

The SSO116/SE0116 can be easily monitored by its LED indicators. Please
follow the troubleshooting steps below to solve any problem you may
encounter during installation or implementation of the SS0116/SE0116.

1. Power LED is not lit

Check if the power cord is properly connected to the power outlet and is
firmly plugged into the power socket of the switch.

2. Port Number(Green) is not lit when connected to a
valid LAN device

e Check the power switch of the network device attached to the switch;
make sure it is turned ON.

e Check the network cable; make sure it is properly connected to the
switch and the network device.

e Check the network cable; make sure the UTP cables comply with EIA/
TIA 568 and Category 5 specification.

Please perform the following tests:

¢ Please check whether the RJ-45 cable is functional. Replace with
another working cable and see whether the condition can be
improved.

¢ Use another port on the SS0116/SE0116. If a link can be established
this way, the first port is faulty. Please contact your local acercm dealer
for assistant.

e Make sure that all devices are connected to the network.

e Please ensure that the network adapter cards installed in the worksta-
tion or other devices to the switch are in well working condition.

[!] Contact your dealer if problem persists.
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Appendix:

Ordering Information:

Part Number Model Number Description
99.332N2.001 SE0116 16-Port Fast Ethernet Switch
99.333N2.001 $S0116 16-Port Smart Fast Ethernet Switch
99.33228.001 MFF001-SC 100Base-FX Fiber Module, Multi Mode, SC connector
99.33228.002 MFF001-ST 100Base-FX Fiber Module, Multi Mode, ST connector
99.33228.003 MFFO01-VF45 100Base-FX Fiber Module, Multi Mode, VF-45 connector
99.33228.004 MFF001-MTRJ 100Base-FX Fiber Module, Multi Mode, MT-RJ connector
99.33228.005 MFF001-5C20 100Base-FX Fiber Module, Single Mode 20Km, SC connector
99.33228.006 MFF001-5C40 100Base-FX Fiber Module, Single Mode 40Km, SC connector
99.33228.007 MFF001-SC60 100Base-FX Fiber Module, Single Mode 60Km, SC connector
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Benq Network Products Limited Warranty
A. LIMITED WARRANTY

Beng Corporation (“Benq”) warrants the Beng network product you
have purchased from Benq or from an Benq Authorized Reseller to be
free from defects in materials and workmanship under normal use
during the warranty period of one year from the date of purchase. Your
original purchase invoice (sales receipt), showing the date of purchase of
the network product, is your proof of the date of purchase. This warranty
extends only to you, the original Purchaser. It is not transferable to any-
one who subsequently purchases, leases or otherwise obtains the net-
work product from you.

During the warranty period, Benq will, at no additional charge, repair or
replace defective parts with serviceable used parts that are equivalent
to new parts in performance. All exchanged parts and network prod-
uct replaced under this warranty will become the property of Benq.
There will be no charge for labor or parts during the one-year warranty
period from the date of purchase.

To ensure timely response to a service request, please complete and
detach the Benq Warranty Registration Card, then return it together with
a copy of your sales receipt to Benqg within ten (10) calendar days after
date of purchase by end user.

In the event the network product exhibits a defect in material or work-
manship within the warranty period, Benq will provide the warranty ser-
vices applicable to the network product as defined below.

B. WARRANTY LIMITATION; EXCLUSIONS; EXCLU-
SIVE REMEDIES

The Limited Warranty does not extend to any network product not pur-
chased from Beng or from an Benq Authorized Reseller. This limited war-
ranty also does not extend to any network product that has been
damaged or rendered defective (a) as a result of use of the network
product other than for its normal intended use, failure to use the net-
work product in accordance with the User's Manual which accompanies
the network product or other misuse, abuse or negligence to the net




work product; (b) by the use of parts not manufactured or sold by Beng;
(c) by modification of the network product; (d) as a result of service by
anyone other than Benq or an Benq Authorized Service Provider; (e)
improper transportation or packing when returning the network product
to Benq or an authorized Service Provider; or (f) unusual physical or elec-
trical stress or interference, failure or fluctuation of electrical power,
lightening, static electricity, fire or acts of God.

EXCEPT FOR THE WARRANTIES AND CONDITIONS SET FORTH HEREIN,
BENQ DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR
STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRAN-
TIES OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY APPLICABLE
LAW ARE LIMITED TO THE TERMS OF THIS LIMITED WARRANTY. IN NO
EVENT SHALL BENQ BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CON-
SEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF
BUSINESS, PROFITS, DATA OR USE, WHETHER IN AN ACTION IN CON-
TRACT OR TORT OR BASED ON A WARRANTY, ARISING OUT OF THE
NETWORK PRODUCT OR ANY SOFTWARE SUPPLIED BY BENQ THAT
ACCOMPANIES THE NETWORK PRODUCT, EVEN IF BENQ HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. YOU AGREE THAT
REPAIR, REPLACEMENT OR REFUND, AS APPLICABLE, UNDER THE WAR-
RANTY SERVICES DESCRIBED HEREIN ARE YOUR SOLE AND EXCLUSIVE
REMEDIES WITH RESPECT TO ANY BREACH OF THE BENQ LIMITED WAR-
RANTY SET FORTH HEREIN.

Some states do no allow the exclusion or limitation of incidental or con-
sequential damages for consumer products, and some states do not
allow limitations on how long an implied warranty lasts. In such cases,
the exclusions or limitations of this Limited Warranty may not apply to
you.

This Limited Warranty gives you specific legal rights. You may also have
other rights that vary from state to state. You are advised to consult
applicable state laws for a full determination of your rights.

C. TECHNICAL SUPPORT

Please visit our support website http:/Awww.beng.com.tw, the most fre-
quently asked questions are answered here.

All prices, products, terms & conditions are subject to change without
notice.
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