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Adjusting the Monitor
A Look at the Control Panel
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Troubleshooting
Frequently Asked Questions (FAQ)
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Supported operating modes

�0RGHV� ZKLFK DUH QRW OLVWHG LQ WKH DERYH WDEOH� PD\ QRW EH VXSSRUWHG� )RU DQ RSWLPDO SLFWXUH LW

LV UHFRPPHQGHG WR FKRRVH D PRGH OLVWHG LQ WKH WDEOH�

�<RX KDYH �� DYDLODEOH PRGHV FRPSDWLEOH ZLWK :LQGRZV�

�,W FDQ KDSSHQ WKDW WKH LPDJH LV GLVUXSWHG� 7KLV FDQ RFFXU DV D UHVXOW RI D VLJQDO IUHTXHQF\ IURP

WKH 9*$ FDUG� ZKLFK GRHV QRW FRUUHVSRQG ZLWK WKH XVXDO VWDQGDUG� 7KLV LV QRW� KRZHYHU� DQ

HUURU� <RX FDQ LPSURYH WKLV VLWXDWLRQ E\ DOWHULQJ DQ DXWRPDWLF VHWWLQJ RU E\ PDQXDOO\ FKDQJLQJ

WKH SKDVH VHWWLQJ DQG WKH SL[HO IUHTXHQF\ IURP WKH �*HRPHWU\� PHQX�

�,I \RX VZLWFK RII WKH PRQLWRU� LQWHUIHUHQFH OLQHV FDQ RFFXU RQ \RXU VFUHHQ� %XW GR QRW EH FRQ�

FHUQHG DERXW WKLV� DV LW LV QRUPDO�

�7R H[WHQG WKH VHUYLFH OLIH RI WKH SURGXFW� ZH UHFRPPHQG WKDW \RX XVH \RXU FRPSXWHU
V SRZHU

PDQDJHPHQW IXQFWLRQ�

Incoming display mode(Input timing) Multi-scan 
operation

Resolution Horizontal
Frequency 

(KHz)

Vertical
Frequency 

(Hz)

Dot Clock
Frequency 

(MHz)

Remark Actual display 
resolution

640x350 31.47(P) 70.08(N) 25.17 DOS 1280X943

*720x400 31.47(N) 70.08(P) 28.32 DOS

1280X1024
full screen

640x480 31.47(N) 60.00(N) 25.18 DOS

640x480 35.00(N) 67.00(N) 30.24 Macintosh

640x480 37.86(N) 72.80(N) 31.5 VESA

640x480 37.50(N) 75.00(N) 31.5 VESA

800x600 37.88(P) 60.32(P) 40.00 VESA

800x600 48.08(P) 72.19(P) 50.00 VESA

*800x600 46.86(P) 75.00(P) 49.50 VESA

 832X624 49.72(N) 74.55(N) 57.29 Macintosh

*1024x768 48.36(N) 60.00(N) 65.00 VESA

 1024x768 56.48(N) 70.10(N) 75.00 VESA

*1024x768 60.02(P) 75.00(P) 78.75 VESA

 1024X768 60.24(N) 74.93(N) 80.00 Macintosh

 1152x864 67.50(P) 75.00(P) 108.00 VESA

*1152x870 68.68(N) 75.06(N) 100.00 Macintoch

1152x900 61.80(N) 66.00(N) 92.94 SUN 66

*1152x900 71.81(N) 76.14(N) 108.00 SUN 

1280x1024 64.00(P) 60.00(P) 108.00 VESA

1280x1024 75.83(N) 71.53(N) 128.00 IBM1

*1280x1024 80.00(P) 75.00(P) 135.00 VESA

*1280x1024 81.18(N) 76.16(N) 135.09 SPARC2
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Appendix: An Introduction to LCD Technology
Principles of LCD Technology
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Important LCD parameters
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Acer LCD Color Monitor User's Guide
Comparison of CRT & LCD monitors
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	1. The AC adapter isolates this equipment from the AC supply.
	2. Unplug this product from the wall outlet before cleaning. Do not use liquid or aerosol cleaner...
	3. Slots and openings on the back or top of the cabinet are provided for ventilation. They must n...
	4. This product should be operated from the type of power indicated on the marking label. If you ...
	5. Never push objects of any kind, or spill liquid of any kind into this product.
	6. Do not attempt to service this product yourself, as opening or removing covers may expose you ...
	7. The power supply cord serves as a power disconnect device for pluggable equipment. The socket ...
	Unpacking
	Views of the Monitor
	Front View
	Back View (1)
	Back View (2): Removal of rear cover and base cover

	Installation
	Hardware Installation
	A . Make sure that the computer and monitor’s power are both turned off. Please follow the steps ...
	B . Connect the audio cable to your computer.
	C . Connect the signal cable, which is directly attached to the monitor, to the VGA output of the...
	D . Connect the power cord at the back of the monitor to an AC power socket. Please make sure tha...

	Monitor Security Lock Installation
	1. Insert the lock in the slot located on the rear of the monitor.
	2. Turn the key to lock the Security Lock.
	3. Remove the key and store it in a safe place.

	USB Installation (Optional)
	1. Connect your USB Hub to your computer with USB cable.
	2. Connect USB compatible devices such as a keyboard, mouse and so on to any of 2 downstream conn...

	Software Installation
	A . Microsoft® Windows® 95 / 98 / 2000
	Windows 95
	1. Insert “Acer LCD Monitor” CD-ROM into your CD-ROM Driver.
	2. Click “Start” then “Settings”.
	3. Double click the “display” icon in the control panel.
	4. From the “Display properties” window, select the “Settings” tab. Click the “Advanced Propertie...
	5. Select the “Monitor” tab. Click the “Change” button in the top right corner.
	6. Now click the “Have disk” button in the bottom right corner. Another window appears, select th...
	7. The drive selection is located at the bottom of the window in the center. Insert the CD suppli...
	8. In the field above the drive selection, change to the "Drivers” folder. The current driver fil...
	9. By pressing “OK” again in the next window you will be given a list of compatible devices. Sele...
	10. Now you are back to “Advanced Display Properties". Close this window by clicking “OK “ and co...

	Windows98
	1. Open the control panel and double-click "Display" icon.
	2. From the "Display Properties" window, select the "Settings" tab. Click the "Advanced Propertie...
	3. Select the "Monitor" tab. Click the "Change" button in the top right corner.
	4. Now the "Update Device Driver Wizard" opens. Confirm by clicking "Next".
	5. Select "Display a list of all drivers in a specific location, so you can select the driver you...
	6. Now click the “Have disk” button in the bottom right corner. Another window appears, select th...
	7. The drive selection is located at the bottom of the window in the center. Insert the CD suppli...
	8. By pressing “OK” again in the next window you will be given a list of compatible devices. Sele...
	9. A “Insert Disk” dialogue box appears. Click “OK”, and then click “Skip File”.
	10. Close “Update Device Driver Wizard” by click “Finish” to complete the installation.

	Windows 2000
	1. Insert “Acer LCD Monitor” CD-ROM into your CD-ROM Driver.
	2. Click “Start” then “Settings”.
	3. Open the control panel and double click on the “Display” icon.
	4. From the “Display Properties” window, select the “Settings” tab. Click the “Advanced Propertie...
	5. Select “Monitor” then click “Properties”.
	6. Select “Driver” tab then click “Update Driver”.
	7. The “Upgrade Device Driver Wizard” will pop up. Then Click “Next”.
	8. Select “Display a list of the known drivers for this device so that I can choose a specific dr...
	9. In the next window, click “Have Disk”, then “Install From Disk” window will pop up, click “Bro...
	10. In this window, click on the arrow (6) of ‘Look in” box, then select your CD ROM Drive.
	11. In the list of CD-ROM, select “Drivers” folder then click “Open” twice, then click “OK”, Sele...
	12. The “Digital Signature Not Found” window will appear, click “Yes”, then click “Finish”.
	13. Now the new drivers are installed to your computer.

	Windows ME
	1. Click “Start”, “Settings”, “Control Panel” and then double-click “Display”.
	2. In the Display Properties window, click the “Settings” tab and click “Advanced...”.
	3. Click the “Monitor” tab and then click “Change”.
	4. “Update Device Driver Wizard” dialogue box appears. Choose “Specify the location of the driver...
	5. Choose “Display a list of all the drivers in a specific location, so you can select the driver...
	6. Choose “Monitor” from the list and then click “Next”.
	7. Choose “Display a list of all the drivers in a specific location, so you can select the driver...
	8. Click “Have disk” and then click “Browse...”.
	9. Insert “Acer LCD monitor” into your CD-ROM and type d:\ (change the driver letter to match you...
	10. Back to “Install From disk” and click “OK”. The dialogue box “Update Device Driver Wizard” ap...
	11. Click “Next”.
	12. Click “Finish” to complete the installation.
	B. Choosing the best resolution
	1. Double-click the "Display" icon in the control panel.
	2. From the "Display Properties" window, select the "Settings" tab. There is a slider on the righ...
	3. Set a resolution of 1280x1024.
	4. In the subsequent windows press: "Apply", "OK" and "Yes".
	5. You can now close "Display Properties".

	C. Refresh Rate Selection
	1. Double click the "Display" icon in the control panel.
	2. From the "Display Properties" window, select the "Settings" tab. Click the "Advanced propertie...
	3. Select the "Adapter” tab. The refresh rate selection field is located in the center at the bot...
	4. Choose a refresh rate from the table with the factory modes, which can be found in the user’s ...
	5. In the subsequent windows press "Change", "OK" and "Yes".
	6. You can now close "Display Properties".

	D. Picture Optimization
	1. Start the auto.exe program from the CD, supplied with the monitor. A test pattern appears.
	2. Now press the ikey. The device carries out an automatic adjustment. In most cases optimal resu...
	1. To do this restart the auto.exe test pattern, which is the best way of observing possible chan...
	2. You can access the OSD menu by pressing the Enter button on the monitor.
	3. Using the fly-wheel on the monitor, navigate to the submenu for the Geometry values and then p...
	4. Press Enter to enter OSD and use fly wheel to Clock, press Enter and use fly wheel to adjust C...
	5. To Exit Clock submenu by pressing Exit twice (Geometry submenu).




	Adjusting the Monitor
	A Look at the Control Panel
	1. "Power": Turn the power on or off.
	2. “iKey” : Adjust vertical position, phase, horizontal position and pixel clock automatically.
	3. “Exit” key: Back to main menus, save menu or exist OSD menu without saving. Hot key for Audio ...
	4. “Enter” key: Enter sub-menus, select items or save items.
	5. “Wheel”: For left / right adjustment. Hot key for Brightness/Contrast adjustment.

	Hot Key Mode
	1. Roll the fly wheel left to enter the Contrast hot-key mode.
	2. Roll the fly wheel to make adjustment. The scale can be adjusted from maximum (100) to minimum...
	3. Press the "Exit" to save and leave OSD operation.
	1. Roll the fly wheel right to enter the Brightness hot-key mode.
	2. Roll the fly wheel to make adjustment. The scale can be adjust from maximum (100) to minimum (0).
	3. Press the "Exit" to save and leave OSD operation.
	1. Press "Enter" to enter Speaker Volume hot-key mode.
	2. Roll the fly wheel to make adjustment. The scale can be adjust from maximum (100) to minimum (0).
	3. Press the “Exit” to save and leave OSD operation.

	Main Menu Mode
	1. Brightness
	2. Contrast
	3. Horizontal Position
	4. Vertical Position
	5. Phase
	6. Clock
	7. Color
	8. Languages
	9. Recall
	10. OSD Time
	11. Volume
	12. OSD Position
	13. Information


	Troubleshooting
	Frequently Asked Questions (FAQ)
	Pixel errors
	Need More Help?
	Supported operating modes

	Specifications
	Appendix: An Introduction to LCD Technology
	Principles of LCD Technology
	The TFT panel
	A. The standard TFT panel
	B . The super TFT panel
	C . Comparison of standard and super TFT display

	Important LCD parameters
	A . Viewing angle
	B . Contrast
	C . Response time
	D . Brightness

	Display errors
	A . Pixel errors
	B . Blurred image
	C . Multifrequency as opposed to Multiscan

	Comparison of CRT & LCD monitors
	Summary


