BENQ Camera Windows XP Installation Guide

Driver version : DC300 V5.13

Camera model : Digital Camera 300

OS : Windows XP

Download website : http://www.beng.com.tw/global/service/dsc/drivers.htm

Notice 1 : These drivers are expressed to *.zip file. Click here to know how to install.

Notice 2 : Please un-connect DC300 with PC when you install the driver .

Notice 3 : If you still got Error Messages after these installation steps , please E-mail to us your problems .

E-mail to :

Asia Pacific area and Taiwan : APFService@beng.com
America : support-sc@beng.com

Europe : support@beng-eu.com

China : service@beng.com.cn

Other Sites : IMGservice@beng.com

Please specify :

1.0S version (WinXP)

2.Driver version (DC300 vX.XX)

3.Model No. & Serial No.

4 .Platform spec. (Motherboard model , Platform model , Ram size , CPU spec...)
5.Application problem (Which steps / what situation will happen... ) & Software version
6.Your local Country ( Address)


http://www.benq.com.tw/global/service/scan/drivers.htm
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Installation Step 01: Unzip DC300.zip , choose Winxp folder and click setup.exe , click Next .
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Installation Step 02: Choose Language , you just could choose English or Traditional Chinese version .
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Installation Step 03: Then click Next .
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Installation Step 04: Installation Completed , click Finish , system will reboot your PC automatically .
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Installation Step 05: After login on Winxp , please power on DC300 then connect USB cable with PC .
Launch Dsc.exe to download Picture to PC .
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Installation Step 05: Also , you could check DC300 device in Device Manager .

-_—

. '- | r;_l_J ?L ] d
/1 System Properties. 2] - - -

| Systern Restore [ Automatic Updates [ Remate | - ; »
| General (l Carmputer Marme Hardware Advanced |

Add Hardware wizard
i The Add Hardware “wizard helpz you install hardware.

Device Manager

File  Action Wiew Help
Device Manager = - s = T =
sy | S = = "8l Acer DC300 Digital Camera Properties

b = on your corf| (= = 4l ADDIN _
(Re praperties g - i Computer

s <o Disk drives =
% Display adapters = wicerDESHL gl Lamera
Hardware Frofiles

gty DVDYCD-ROM drives
=} Floppy disk controllers
Hardware o L Floppy disk drives
E @ different ha £3) IDE ATAJATAPL controllers M anufacturer: Acer
% Imaging devices

L8 Acer DCA00 Digital Camera
[+ -2z Kewboards Device status

Device tupe: Imaging devices

—=
=i

Location: USE Device

“y Mice and other pointing devices : — 7

ﬁ Monitors Thiz device iz working properly.
B8 Network adapters If you are having problems with this device, click Troubleshoot to
g Parts {COM & LPT) start the troubleshooter.

ﬂ Processors
% SZ51 and RAID controllers
'@{-, Sound, video and game controllers

% Swstem devices L_ Troubleshoat, . J

Universal Serial Bus controllers

 +.

Device uzage:

i Uze thiz device [enable) g |

[ ak. ][ Cancel ]

-8 S:05PM



Installation Step 06: How to launch DC300 Video mode ? First , power off DC300 and then plug USB cable with PC . System will
detect Video mode automatically , then launch Video .exe .
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Installat|on Step 07: System will find New Hardware , please click next .
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Installation Step 08: System will show Notice message ,
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Installation Step 9: Finish installation , you could launch Video.exe immediately .
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