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INTELLIGENT KEY INOPERATIVE

APPLIED VEHICLES: All Nissan with Intelligent Key

IF YOU CONFIRM

The Intelligent Key is not functioning for any reason,

ACTIONS

1. Check the outside of the Key for physical damage.

e See example of physical damage on the next page.

NOTE: Non-operation of the Intelligent Key due to physical damage is not covered

under the vehicle warranty.

2. Check for water intrusion inside the Key.

e See example of water intrusion on the next page.

NOTE: Non-operation of the Intelligent Key due to water intrusion is not covered

under the vehicle warranty.

3. Refer to the Service Manual for additional Intelligent Key diagnostic and repair

information.

e Reference the current Nissan Warranty Flat Rate Manual for warranty information.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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EXAMPLE OF PHYSICAL DAMAGE

Look for cracks, dents, or other signs of physical

damage.

EXAMPLE OF WATER INTRUSION

Corrosion on the circuit board and
on the inside of the key cover.

Dents on the outside
of the key

S

Figure 1

Corrosion on the circuit board
and around the battery.

Figure 3
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