MONITOR TROUBLESHOOTING GUIDE

K7500 SERIES

SYMPTOM ACTION

Weak or no video:

No raster:

Adjust the CONTRAST (VR905) and BRIGHTNESS
(VR906) controls on the customer control board. With
the AC power off make sure that the cables going to
and from the neck board are all plugged in. Make sure
the signal input cable is connected to the monitor.

Adjust BRIGHTNESS control (VR906) on customer
control board. With the AC Power off make sure all of
the cables are plugged in, including the AC cord.
Check the fuse.

Vertical rolling:  Adjust the V-HOLD control (VR902) on the customer control
board. Check signal input connector for loose or broken wires.

Horizontal tearing:

Video shift left or right:

Video shift up or down:

Adjust the H-HOLD control (VR701), which is a blue
trim pot located on the chassis. Make sure the wires
on the signal input cable are not loose or broken.

Adjust the H-POS control (VR901) on the customer
control board.

Adjust the V-POS control (VR903) on the customer
control board.



Video too wide or

too narrow:

Video too tall or

too short:

No red:

No green:

No blue:

Adjust the WIDTH control (VR900) on the customer
control board.

Adjust the HEIGHT control (VR907) on the customer
control board.

Check the red video input lead on the signal input
cable.

Check the green video input lead on the signal input
cable.

Check the blue video input lead on the signal input
cable.



