
D9200 TROUBLESHOOTING 
 
NOTE: Make sure there is No AC Power to the monitor when checking cable 

connections.  
 
 SYMPTOM       REMEDY 
 
“No Signal” message Check all cable connections on                                

monitor interface board. 
 
No power Check AC power connection. Unplug 

the signal cable to see if the “No 
Signal” message appears on the 
screen. 

 
No video Check RGB cable connection at top 

of interface board. Adjust VR401 sub 
brightness on the main board. 

 
Color missing or low Check the RGB cable on the 

interface board. Adjust that color with 
the on-screen menu. Select “Recall” 
in menu. 

 
Picture tilt Adjust the rotation control on the 

main board at VR101. 
 
Screen discoloration Press the “SEL” button on the control 

board to degauss. 
 
No degauss action Check degauss coil plug at W801 

next to the power plug. 
 
Dim video Adjust Brightness and Contrast with 

the on-screen menu. 
 
Video noise Reroute ribbon cables and low 

voltage wires away from the power 
supply section and the high voltage 
section of the main board. 

 
 
No on-screen menu Check ribbon cable from control 

board to the main board. 
 
Poor focus Adjust middle control on flyback. 


